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Section CS - Continuation Sheet

Reference CGl Federal Proposal dated Auqust 8, 2016,

ID/1Q Maximum $480,000,000.00

0001 Software Development and Integralion Nexl 0.000000 EA $0.0000 $0.00
Generation {(SDI-NG) Bridge

Period of Performance; September 30, 2016 -
Scpiomber 29, 2017,

Description:
Requisition Number: DOCH2PAPT 1600009 - o004
Additional Funding:
1.(2016-2- - - - - - 2697 - =« -« Y $0.06
1001 Software Develapment and Integration Next 0.0C0000 LOT $0.0000 $0.00

Generation (SDI-NG) Bridge
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30, 2017 - Septernber 29, 2018,
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Requisition Number: AQPP1600733 - Qoo i
Pricing Options: Unexarcised Option 4 ,
Procurament:
Cielo [barra

Cielo.lbarra@uspto.gov
571-272-8825

COR:
Neal Miskell

NMeal.Miskell@uspto.gov
571-270-0883

Vendor:

Scarlett Bates
Scarlett.Bates@cgifederal.com
703.227-4702

Accounting and Appropriations Data:

Accounting and Funding Total:

$0.00




SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

STATEMENT OF WORK/SPECIFICATIONS

The contractor shall furnish the necessary personnel, material, equipment, services and
facilities (except as otherwise specified), in performance of the following Statement of
Work (SOW)/Specifications.

C.1.1

C.l1.2

C.1.3

General. This SOW describes efforts in which experience/expertise in software
development, integration and support are being sought to assist the USPTO in the
exammnation of existing code through operational detection of failures/defects, the
debugging of those failures/defects, further development mtegration, and to
determmme how to transform the agencies current state to a more effective/efficient
future state that accomplishes the USPTO mission. This will require some re-
engineering, technical assistance, and analytical support where the contractor’s roles
and responsibilities will Ikely evolve, as will the USPTO, therr mission and those
functional areas requiring support. This SOW establishes currently known areas to
be supported and allows for growth and flexibility m the transformation of the
USPTO.

Background. The USPTO is a federal agency comprised of approximately 13,000
employees. The mission of the USPTO 18 to administer the laws and regulations
related to patents and trademarks in order to promote industrial and technical
progress in the United States and strengthen the national economy. The USPTO
carries out its mission by examming patent and trademark applications, issuing
patents and registering trademarks, dissemmating patent and trademark mformation
to the public and by encouraging a domestic and international climate in which
mtellectual property can flourish.

Scope

The purpose of this SOW is for advancement of the existing software development
process and the quality of existing USPTO systems in support of the USPTO Office
of the Chief Information Officer {OCIO) program offices, and OCIO Roadmap
Transformation initiatives related to the mission. The USPTO OCIO seeks a
technical capability teamed with mnovative concepts/methodologies and industry
best practices in support of the USPTO’s Information Technology needs.

The core elements anticipated for this requirement are: Software Development and
Integration, Development Testing, Configuration Management Support, Production
Support and Software Mamtenance and Transition, and Program Management
Support. The software development and integration services will provide for
mtegration of Commercial Off the Shelf (COTS) products with customized
software applications, database applications, and other solutions not available in
off-the-shelf modular software applications. Integration may mclude the integration
of technical components, organizational components and documentation.



The contractor shall provide the necessary skilled staff, tools, and resources to
analyze, develop. test. configure, deploy. mamntain, and enhance USPTO systems.
The services required inchude life cycle development; ie.. system design and
analysis, programming, testing, mtegration, training related to the products
delivered, implementation, operations, system/software maintenance, project-
specific system engineering, information/software engineering, product assurance,
project management, and other related services and products. The USPTO reserves
the right to compete unique requrements for development outside of this contract.

In addition, the USPTO also ntends to award multiple  contracts for the SDI-NG
requirement. The USPTO reserves the right to determine which SDI-NG task
orders to compete amongst SDI-NG contract holders.

C.2  SUPPORT HOURS OF OPERATION
C.2.1 Standard Operating Hours

The hours of operation will be any time between 0600 to 1800 EST, Monday
through Friday (except Federal Holidays). There may be occasions when the
Contractor employees may be required to work other than normal business hours
mcluding evenings, weekends and holidays to fulfill requrements under the
mndividual task orders. Alternate work schedules may be authorized under this
Contract with prior approval from the authorized government representative
(Contracting Officer’s Representative [COR] and Task Order Manager [TOM]})
receiving the support services.

C.2.2 Emergency Off-Hours Support.

The Contractor shall provide emergency support as designated by each task order.
The Contractor shall follow USPTO emergency management and notification
procedures as delineated in the Operational Support Plan (OSP) for each
Automated Information System (AIS). As drected by the COR or Contracting
Officer, the contractor shall continue performance n emergency or mssion
essential conditions. Additionally. the contractor may be required to account for
the whereabouts of their personnel should this information be requested by the
COR or Contracting Officer.

C.3 Knowledge Transfer

As the USPTO prepares to complete a task order with the assistance of a contractor, it is
looking toward preserving the knowledge that the contractor has amassed over the duration
of the project. Knowledge transfer is one method for ensuring that accumulated wisdom
does not leave the USPTO once the contractor moves on. The USPTO may implement a
continuing knowledge transfer program to the USPTO to ensure that the USPTO does not
lose valuable information and data. This may be in addition to the requirements for the
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documentation required under the System Development Life Cycle (SDLC). However,
throughout the duration of the contract, the contractor shall ensure all issues, operational
procedures, configuration changes and “workarounds” are documented and added to a
defect tracker or checked mto the CM or a designated repository. The contractors shall
ensure designs, builds, test plans, unit test cases, equipment and test bed plans, deployment
mstructions, bug fixes, configurations are updated properly when a change is made and the
updated document checked into the CM repository. A contractor shall ensure all source,
libraries. build, configuration files, COTS/Government-Off-The-Shelf (GOTS) and other
files required for delivery are checked nto the CM repository. CM shall be capable of
reprocucing all production systems. These are activities that are required as part of this
SOW that need to be consistently performed i order to prevent the loss of valuable
mformation.

Qualifications of Contractor Personnel
(a) The contractor shall propose the labor mix necessary to complete each issued task

(b) The USPTO will not provide or pay for traming, conferences, or seminars to be given
to contractor personnel in order for them to perform their tasks, with the exception of
USPTO-specific and specialized training not obtainable outside the USPTO (e.g..
patent examination process class). The contractor 8 expected to provide trained,
knowledgeable personnel according to the requirement of the Task Order. If it is
determmed during the performance of the task order that training, conferences, or
seminars not specified in the task order are required, only the Contracting Officer may
approve the traming.

Skills and Abilities

Below is a list of required skills and abilities required for this SOW. The task orders will
describe setof the required skills and abilities needed to meet individual task orders.

The Contractor shall provide expertise in the following skills.
Note: Bold means these are the skill sets used most of the time.

Required Skills
Active Directory o Enterprise Architecture e Spring
Practical Agile, not just ® Enterprise Service Bus * SQL database setup,
the oretical o HTTP distribution, and
Automated systems ¢ J2FE administration
performance, load, stress. o Java ¢ Oracle DB DAO, Stored
data mterface, code e Javascript Libraries Procedures, Application
coverage, and security (Angular js, Jquery, Database Development
evaluation DOJO) e Star schemas
Build and Release e JUNIT and Eclipse e Struts (1 and 2)

Management for software JBOSS EAP/EWS and e Threading and memory
C#,



C

C++

Data modeling

Data warehousing

DDL Generation and
Database Sizing

Design Patterns
Distributed computing,
mcluding client-server, 3-
tier (CORBA, JI2EE and
Web-based), database
distribution, messaging
EAI and streaming data

Extract, transform and
load

ASP.NET
Cool-Gen/Advantage Gen
MS (Windows 2000,
2003, 2007, 2010 and
XP}

Required Skills
associated inte gration
and components (FUSE)
LDAP protocols
Linux
Materialized views, and
metadata management
MySQL
Network Protocols
Performance Analysis
Redhat
Restful and JSON
SBX virtualization
Service Oriented
Architecture (SQA)
Service segmentation
(data and business
services) characterization,
and defmition;
Socket-level development
and networking

Required Skills (Legacy)

management
« UML
o UNIX (HP, AIX)
« VPN
¢ Web Services
e XML
e XSLT

VB Script
VB
VB.NET

Legacy Skill Sets are anticipated to be needed until 2018,

The Contractor shall be knowledgable m using the following existing tools listed m the
table below. The use of these tools will vary by Task Order and proposed resources shall
have experience using them, and in some cases certifications, to meet USPTO
requirements:

Tools
Alfresco ¢ MS Exchange ¢ Remedy
Business Objects ¢ MS Project ¢ RegPro
Designer ¢ Mybatis ¢ RequisitePro
Busmess Objects Webi ¢ Oracle ¢ SharePomt
Clearcase e QOracle Golden Gate o SOA Tester
ClearQuest Test Manager o Office 365 e Software Architect
ClearQuest « PL/SQL e Software Documentation
Crystal Reports e Rally Automation



Tools

CSS e Rational Data Architect e SQL server
Data Integrator ¢ Rational Functional ¢ TOAD
Documentum Tester ¢ Troux
Dreamweaver e Rational Manual Tester ¢ CloudForm
Eclipse * SOLR e Puppet
EPMS

Global360

HTML5

IBM CM Tools

Mercury Quality Center

The Contractor shall be knowledgablewith the CICM CORE Products:

CICM CORE Products
Jenkins ¢ Apache Subversion ¢ C(loudBees Enterprise
SonarQube ¢ SCM Manager o HAProxy
o MySqyl ¢ Canary o Jenkins Operations
Nexus Community o StackStomm Center
Nexus Pro o MongoDb

The Contractor shall be knowledgable with the CICM Supported Technologies. The
various tech stacks m use at the USPTO catalogs the current technology products and
standards approved for use in supporting the agency’s vision going forward. Itis
important that the products are used as intended within the business system. If you need
clarification on a particular product or are unsure of a product’s use, please contact the
Enterprise Architecture Division (EADY).



Category

Continuous delivery

Deploymentautomation Tools

CICM Supported Technologies

Current Solution

Puppet1.3.1
Ansiblel.6.6
Cloudforms

Layers

Service Operations

Build management

ApacheMaven 2.2
ApacheMaven 3.0
ApacheAnt1.6.2
ApacheAntl.7.1
ApacheAnt1.8.3
ApacheAnt1.9.2
NPM

Bower 1.7.2
Grunt 0.4.1
GULP1.6.11
Drush{Drupal)

Service Operations

Development|DE

Visual Studio 2005
Visual Studio 2010
Visual Studio 2013

Service Operations

Development framewaork

Gradlel.9

Gradle2.3

Grails2.3.7

JDK(J2EE) 1.4

IDK(JEE)6-1.6

IDK (JEE) 7-1.7

IDK (JEE) 8-1.8

Visual Studio .Net Framework 2.5
Visual Studio .Net Framework 3.0
Visual Studio .Net Framework 3.5
Visual Studio .Net Framework 4.0
Node.js 0.12.2

PhantomlSv2.0

Ruby

ImageMagick

Bouncy Castle

ComponentOne

Service Operations

Development Unit Testing

Visual Studio .Net Framework 4.0
Karmav0.13

OpenCover

Nunit

Service Operations




CICM Supported Technologies

Selenium
TestComplete
SOAPUI
LoadRunner
TestExecute
Weblnspect

Automation Testing Service Operations

C.6 Tools
The Contractor shall use primarily development, configuration management, and testing
and tools designated by the USPTO. The following are the primary technologies of the
existing USPTO mfrastructure, although not nclusive, these are the technologies

essential for successful transitioning of the existing system:

0S8 Platform, Programming Languages, and Key COTS/Open Source Tools

s Adobe e Lincoln EPSFax 2.0 e Tomcat

o (C/C++/C#/ Net ¢ MySQL ¢ Unix Shell Scripts
o Doc2Pix ¢ NetAnswer ¢ Victor Image

¢ Documentum e OCX/Tmaging Processing/Imecom’s
e DsSockets32 e Oracle Database Print-2-Images

¢ Global 360 ¢ Oracle Forms ¢ ViewStar

¢ [magePro Input Accel ¢ Oracle Reports

¢ [mageXpress ¢ PD4ML

¢ [magn ¢ PrimeOCR

s Java e Professional

s JavaScript o Spell Checker

« JBOSS EAP/EWS and
associated ntegration and
components (FUSE)

« JRE

¢ Kofax

¢ LeadTools

SQL Server

0OS Platform, Programming Languages, and Key COTS/Open Source Tools
(Legacy)
s AIX and Windows o IS * VB Script

s BRS e Iplantet * VB.Net



OS Platform, Programming Languages, and Key COTS/Open Source Tools

Clear Path MCP e Perl o Visual Basic
COBOL o Unisys and Unisys Data o Visual Studios
Eclipse Provider o WebSphere Application
Handysoft Bizflow ¢ Unix (HP-UX, Solaris) Server
¢ Unix (Linux) ¢ WebSphere Edge Server

Legacy Tools are anticipated to be needed until 2018.

C.7

C.7

Performance Standards

All deliverables shall be measured against quality performance standards defined by
USPTO and in accordance with an approved Quality Assurance Surveillance Plan
(QASP), and as activities are determined at the Task Order level.

C.7.1 SDLC

All products delivered under the individual task order(s} shall conform to the principles.
policies, and standards stated in the USPTO System Development Life Cycle (SDLC).
The information on SDLC 8 made available for electronic review the followmng link:
(https:Hfusptogev.sharepoint.com/s les/e LbO7ad4/New% 208D LC% 204 1% 20Pages/SDLC
Yo 20Front%20Page.aspx)

C.6.2 Enforceable Standards

The contractor shall follow USPTO coding and development standards for all
software development. The applicable standards and guidelines shall be placed
on USPTO Intranet. The contractor 1 responsible for ensuring contractor staff
adheres to USPTO standards and policies.

Phase-in and Phase-Out (Transition) at the Task Order Level

C.7.1 The Government plans for a one-week up to a 90 day transition ateach task order
level, If necessary, during which the successful offeror will provide the mmimum
staff to perform necessary transition at the task order level. To meet this
requirement, the offeror shall provide a Transition Plan as part of the task order
proposal if transition is a requirement at the task order level. The Transition Plan
shall demonstrate understanding of the transition tasks and the complexities of
assuming responsibility for the task order. The Transition Plan shall mclude a
transition staffing plan and describe the process, details, and schedule for
providing orderly transition activities. The Transition Plan shall be developed to



have minimal schedule/technical support mpact. Further Transition Plan details
may be requested at the task order level

C.7.2 The Contractor shall provide phase-out support at the completion of a task order.
The phase-out activities shall include a briefing and documentation

provided by the contractor to describe the status of all activities/deliverables
required under the task order. The Contractor shall complete inclusion of all
deliverables into Configuration Management (CM) during the phase-out
period. The deliverables to be ncluded shall consist of development deliverables
in both complete and mcomplete phases, all source code, documentation for any
actions being performed for mamtenance or support to mclude all known software
issues, status of software problem reports, known workarounds, all other
documentation, testscripts, and any other electronic data applicable to the task
order at no increase n cost to the USPTO.

C.8 SCOPE OF REQUIREMENTS

C.8.1 In support of the mission needs of USPTO and its stakeholders, the OCIO
provides excellence in the management, execution, and leadership of USPTO’s
mformation technology needs. As part of this mission, the OCIO offers
application development services for all USPTO stakeholders. To enable these
services, the OCIO 1 establishing a contract vehicle that encompasses the
following scope:

C.8.2. A full range of application development services, mcluding:

e Use of various development approaches for application development,
nchding DevOps;

e Services and support for complex IT platforms and technical environments;

e Troubleshooting and break/fix of production applications and/or services;

e  COTS/GOTS (Government off the shelf});

e Applications/System/Integration/Performance/Security Testing;

o  Code development and validation.

C.8.3. Management of product backlogs and technical debt;
C.8.4 Related program management support;

C.8.5 System production support;

C.8.6 Defect Triage;

C.8.7 UserExperience Design;
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C.8.8 IT related organizational consulting to include related business process
reengineering, release management and continuous delivery;

C.8.9 Continuous improvement;
C.8.10 Architecture control and compliance;

C.8.11 Data exchange model support; and

C.8.12 Perform studies to analyze / defne products and services and evaluate business
strategies;

C.8.13 Support planning efforts, mcluding defming requirements, supporting project
schedules/activities  descriptions, and determining necessary documentation; and

C.8.14 Purchase software and hardware, as needed. on behalf of the government.

TECHNICAL REQUIREMENTS/TASKS

C.9.1 Program Management. In order to provide program management services the
contractor shall:
C.9.1.1Work collaboratively with government and other contractor support staff;

C.9.1.2Provide management and leadership required to make decisions
and engage all relevant stakeholders. The Contractor shall ensure
effective and proactive coordination and communication as well as
interface with the USPTO staff and other Contractor support teams

to ensure accountability, mission accomplishment and support of
USPTO and SDI-NG services and operations;

C.9.1.3 Lead or participate in Integrated Product Teams (IPTs) involving
system stakeholders to facilitate the completion of quality and
timely deliverables;

C.9.1.4Identify, track and manage technical debt on each project;

C.9.1.5The Contractor shall follow USPTO System and Software
Development Practices and Coding Practices,

C.9.1.5.1 It the Contractor has Technical Debt, provide
explanation of how it occurred as well as how the
Contractor will minimize and prevent in the future.

C.9.1.6Develop and mamtam task management plan;

C.9.1.7Develop a project plan and identify project dependencies;



C.9.1.8Provide weekly status reports to the TOM and COR via electronic
mail if required on mdividual task orders and participate in status
review meetings. The status reports shall mclude a summary of all
Contractor work performed, mcluding an assessment of technical
progress, schedule status. resource changes, performance against
metrics, and any Contractor concerns or recommendations for the
previous period;

C.9.1.9Establish a work breakdown structure (WBS) describing the
project tasks they are executing if the project is utiizing a non-
agile methodology. The Contractor shall identify critical paths
project schedules. Utilize best practices for feature and user story
breakdown if the project is utllizing an agile methodology:;

C.9.1.10 Submit accurate and timely cost reports and invoices;

C.9.1.11 Establish effective cost controls and seek opportunities to
minimize costs to USPTO;

C.9.1.12 Integrate and coordnate all activities needed to execute the
requirements. The Contractor shall follow USPTO procedures
and policies referenced in this SOW as well as best practices to
ensure requirements are delverable at the highest quality. The
Contractor shall manage the timelness, completeness, and
quality of problem identification. The Contractor shall provide
corrective action plans, proposal submittals, timely identification
of issues, and effective management of sub-contractors. The
Contractor shall ensure customer satisfaction and professional
and ethical behavior of all Contractor personnel; and

C.9.2 System and Software Development Activities

The Contractor shall use the USPTO development methodologies for analysis,
design, development, integration, maintenance of systems to produce high quality,
robust systems. Work shall be based on user requirements, business and OCIO
needs, TRM, and agency mitiatives and shall identify and define an mcremental
migration strategy that causes no disruptions to the existing legacy systems or the
production of those systems. The following subsections are the activities for the
system and software development:

C.9.3 New and Existing Systems
C.9.3.1The Contractor shall provide expertise to perform analysis, design and

development, mstallation and mtegration for mamtaming existing systems;
and analysis, design and development of new applications and services to



achieve a high degree of capacity and availability of the systems. All
development activities performed under maintenance follow the standard
policies and procedures. The production support details will be provided
on a per task order basis. Maintenance includes support of changes in
production including network, patches, password updates (including 90
day resets), research of issues or topics resulting m recommendations,
analysis of production issues, outages, crashes, hangs, missing data,
display issues, data load issues, slowness. identification and
documentation of “workarounds™, identification of long term solutions,
reporting and root cause analysis, designing, updates based on reviews,
mplementing, unit testing, creating new unit tests and fixing existing for
the solution, supporting the test process, deploying, monitoring the
deployment, appropriate documentation updates. Work around solutions
may require scripts and implementation and and/or manual steps
dentified, documented and provided to USPTO. The contractor shall
identify and document opportunities to reduce operational costs by
documenting software changes and bug fixes (further detailed at the task
order Level). The USPTO systems to be covered shall be designated at
the task order level. A current list of systems is maintamed m the AIX
Master List and will change as systems are added, replaced or retired.

(C.9.3.2The Contractor shall provide services to mclude analysis, design,
configuration, integration, and deployment for existing and new products
dentified or required by USPTO.

(C.9.3.3The Contractor shall provide application software design, development,
testing, production and post production support as required. All Alpha,
Beta or other preview testing shall be supported as testing. Post
deployment support starts after a successful production deployment and
shall be included in the Project Plan.

(C.9.3.4The Contractor shall provide automated unit test code and associated data
compatible with CICM for delvery.

C.9.3.5The Contractor shall perform solely from source documents, i.e.,
requirements (functional and technical). software architectures and
designs, and Ul designs.

(C.9.3.6The Contractor shall support the system integration mto the enterprise
system.

C.9.3.7The Contractor shall ensure compliance with Enterprise Architecture and
High Availability guidelines.

(C.9.3.8 The Contractor shall support system ntegration across implementation
teams (e.g.. configuration. development, data, test, technology



C.94

mtegration).

C.9.3.9Design. document, and deliver functional and technical specifications for
new and/or changed functionality or components of an Enterprise System.

C.9.3.10 For Agile projects, the backlog will nclude features, bug fixes, and
functional system level upgrades for development.

C.9.3.11 The Contractor shall provide requirements traceability for designs.
development, configurations, bug fixes, and scripts.

C.9.3.12 The Contractor shall follow USPTO Software Development Guidelines.

(C.9.3.13 The Contractor shall provide system/data reports as required at the task
order level.

(C.9.3.14 The Contractor shall support the implementation of health check for all
NextGen systems in accordance with USPTO’s NextGen Applications
Logging and Monitoring Guidelines.

(C.9.3.15 System and Software development will be open source. All source code
developed will be made available to USPTO. Follow OMB guidance and
mitiatives, and best practices.

Architecture and Design

C.9.4.1 The Contractor shall adhere to the USPTO architecture to nclude storage,
database designs. interfaces, services, technologies., and frameworks.

C.9.4.2 The Contractor shall collaborate with the USPTO and other resources
designated by USPTO for architectural and design reviews, and guidance.

(C.9.4.3 The Contractor shall create, update, and present architectures, system
designs, data architecture for USPTO review as requested in the task
order. The Contractor shall address constraints, limitations or defects
which result from USPTO review.

C.9.4.4 The Contractor shall adhere to all USPTO policies and standards for all
design to include quality, performance. scalability, maintainability,
accessihility, usability, security, and logging.

(C.9.4.5 The Contractor shall adhere to security requirements, i.e., mtegrity
assurance, accreditation, etc.; and federal requirements to include
accessihility in accordance with Section 508; usability requirements shall
be in accordance with NISTIR 7432,
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C.9.4.6 The Contractor shall identify and document any open source, COTS,
libraries, new technologies being used.

C.9.4.7 The Contractor shall identify and document all interfaces and services in
the design for USPTO review.

C.9.4.8 The Contractor shall maximize the use of common designs, existing
services and approved open source when possible, or provide rationale to
the USPTO. When directed by USPTO, the contractor must use existing
common architecture, services or code.

C.9.4.9 The Contractor may recommend alternative technologies m unique cost
effective implementations to advance the mitiatives of the OCIO and
provide service excellence through reliable, secure, cost effective, and
responsive delivery and performance.

Coding

C.9.5.1 Development, builds, testing and deployments must follow USPTO CM
policy and procedures.

(C.9.5.2 The mdividual Contractor developing code will be the individual
Contractor to check code m CICM system, not another mdividual on the
task.

(.9.5.3 The Contractor shall develop and provide build mstructions,
configuration, integration with automated builds and deployment,
deployment install scripts for server, database, and desktop deployments,
deployment instructions for software releases.

C.9.5.4 The Contractor shall provide development for existing and new USPTO
systems.

C.9.5.5 All code, scripts, configurations developed under this contract is the
property of the USPTO.

C.9.5.6 All code deliveries shall meet USPTO coding standards.

C.9.5.7 The Contractor shall participate collaboratively in code reviews

throughout the development phase with USPTO and other resources
desigmated by USPTO.

C.9.5.8 All code deliveries shall meet minimum defects per 1000 Lines Of Code
(LOC) as specified in the QASP. The Contractor shall not produce
excessive Imes of code that dilutes this metric. Delivery of code with
defects beyond the minimum or with habitual issues and violations shall
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result m negative mcentives as specified m the task order. Habitual ssues
are standard and best practices violations that occur more than one time
per contractor.

(C.9.5.9 The Contractor shall provide code review results from their mternal code
review,

C.9.5.10 The Contractor shall review results of USPTO code reviews and provide
remediation. Violations of coding standards and defects per 1000 LOC
after the first code delivery for all systems supported from the contractor
shall result n negative incentives per Task Order.

C.9.5.11 The Contractor shall update architecture, design, services, build, and
operations support documentation if the development results in any
design, build, architecture, interface, services change after approval by
the USPTO of design change.

Unit, Inte gration, Performance, Security, and Regression Testing

C.9.6.1 Perform unit, mtegration, performance, security, and regression testing on
all software developed for the USPTO;

C.9.6.2 Integrate the unit tests mto the build per CM policies and monitor test
results via the test automation dashboards and tools provided. The
Contractor shall meet at least 85% of unit test coverage,

(C.9.6.3 Provide automated unit test code and associated data compatible with
CICM for delivery;

(C.9.6.4 Update test plans, documentation, and unit tests to reflect any changes
found;

C.9.6.5 Assist with development of test strategies and automated test plans for test
events;

(C.9.6.6 Create and maintain test data, develop automated test scripts, conduct and
support test readiness reviews and test events, develop test stage gate
criteria, produce test result reports, and mamtain requirements traceability
documentation;

C.9.6.7 Prepare, schedule, coordinate, conduct, analyze, and document test events.
Test events may inchide: network, connectivity, integration, functional,
volume, stress. regression, auditability/ Federal Information System
Control Audit Manual (FISCAM), security, user acceptance, backup,
restore, and disaster recovery; and



C.9.6.8 Identify, document, track, mitigate, manage, and resolve all defects
discovered during testevents i the USPTO designated system.
Completion timeframes to be defined at the task order level.

C.9.6.9 Develop and execute test automation scripts and automation frameworks
to be used for functional and regression testing of both batch processing
and mteractive applications;

(C.9.6.10 Research tools, methods, and technology trends to support test
automation ohjectives;

C.9.6.11 Contribute to the development and promotion of design and coding
standards for automated testing scripts;

C.9.6.12 Provide tools expertise and design and coding assistance to Application
Engmeering and Development (AED) and Infrastructure Engineering
and Operations (IEO) staff tasked with developing. maintaining, and
executing automated test scripts;

(C.9.6.13 Develop reusable functions and components that can be used to mamtain
and extend automated tests for multiple projects with maximum reuse of
code;

C.9.6.14 Develop test scripts that perform both batch and interactive tests
automatically, including testing of processes involving main frame and
distributed applications;

(C.9.6.15 Design, modular scripts that allow tests to be maintained or extended
without additional script coding;

C.9.6.16 Provide in-depth technical expertise and advice to testing teams in the
use of automation framework, to facilitate the use of automated testing
across multiple projects and work streams;

C.9.6.17 Review User Interface specifications, and technical specifications to
understand the system workflow and business requirements;

(C.9.6.18 Review manual test cases, executing where necessary, to understand the
low level detail and identify functions required to enable
scripting/coding.  Identify application components to be automated based
on both the business priority and expected benefit of automated testing;

C.9.6.19 Develop a design approach for automated testing for assigned projects;

C.9.6.20 Document the proposed approach and review it with the project team;
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(C.9.6.21 Participate in reviews and mspections that pertamn to the mputs to test
automation as well as the test automation code;

C.9.6.22 Develop test data in preparation for test execution;
C.9.6.23 Participate in project-related meetings for test planning;

C.9.6.24 Maintain test scripts, making changes where necessary in order to
maintain their proper functioning as applications and data change;

(C.9.6.25 Execute automated test scripts for both functional and regression testing
cycles. Analyze and report test results;

C.9.6.26 Document application problems found using automated tests. including
scripting  steps and data needed to reproduce the problem and provide in
a written report to the TOM;

(.9.6.27 Report test execution progress and test resulis to development team lead;

(C.9.6.28 Perform regression testing on all software prior to deployment mto
Formal Quabty Testing (FQT).

Configuration and Release Management

C.9.7.1 Check code, scripts, and configuration files into the USPTO CM
Repository as developed and in accordance with CM policy, specifically
the Continuous Integration Configuration Management (CICM) User
Guide, to develop Software on the CICM platform;

C.9.7.2 Ensure that the USPTO can recreate all builds for every release
exclusively from code in the CM Repository;

C.9.7.3 Provide detailed documentation describing how to build the delivered,
tested software;

C.9.7.4 Perform system configuration to enable the to-be business processes in
one or more of the enterprise applications;

C.9.7.5 Provide system configuration support based on configuration plans, which
may be developed by the USPTO or the Contractor (varies by task order)
that mcorporate configuration scope, release cycles, test plans, data
requirements, and associated development objects. System configuration
includes creating supporting documentation, including processes and
procedures, and performing audits. All of which shall conform to the
USPTO configuration management policy;
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C.9.7.6 Provide, mamtain, and update Dynamic Operational Support Plans;

C.9.7.7 Implement use of Software Code Quality (SCQ) and Software Code
Assurance (SCA);
http//ptoweb.uspto. gov/ptointranet/c isd/cio/archive/tsgs/docs/RST_TSG.
DOC;

(C.9.7.8 Use Government provided automated testing tools to detect errors, enable
best practices, find security vulnerabilities, and remediate the applicable
vulnerabilities within developed software source code; and

C.9.7.9 In accordance with SDLC, conduct all necessary deployment and release
activities including fully preparing the sites for implementation;
conducting pre-deployment site assessments; validating infrastructure
readmess; providing end user identification, mappmng, provisioning and
mplementation; and change management and communications activities;

C.9.7.10 Support on-site post deployment activities (e.g..end user training, data
validation, data mantenance, prioritization and escalation of help desk
tickets, financial compliance and vabdation, and translation of business
processes in the enterprise environment.

User Experie nce Design

C.9.8.1 Plan and conduct User Research to determine stakeholder and end-user
needs and preferences;

(C.9.8.2 Support usability metrics that need to be met;

C.9.8.3 Usmng the USPTO User Centered Design (UCD)} methodology, develop
conceptual (wireframes, mockups) and logical (clickable wireframes.
prototypes) designs that both meet usability metric goals and are
technically feasible (see section J-10);

C.9.8.4 Plan and conduct expert reviews (heuristic evaluations) and/or usabihty
tests to evaluate the usability of the product;

C.9.8.5 Mamtain the Portfolio and Project Pattern Libraries and Style Guide to
provide a consistent look and feel across USPTO applications.
Collaborate with the UXD Standards Governance Committee and maintain
all documentation within the Enterprise Pattern Library as new designs are
created;

C.9.8.6 Develop testing plan including script and metrics;

C.9.8.7 Iteratively conduct usability testing (frequency to be defined at the task
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order-level);

C.9.8.8 Generate usability testreports outlining findings and recommendations
from tests; and

C.9.8.9 Develop 508 compliant applications within the scope of USPTO adapted
standards.

Defect Triage

C.9.9.1 Participate m defect triage following the USPTO Defect Management
Plan using USPTO defect management tools;

C.9.9.2 Identify, correct, and document defects using the defect management
tools; and

C.9.9.3 Implement, maintain, and report on the causes for high risk issues and
determme how to prevent them from being repeated. The Contractor
shall mclude a root-cause analysis and written remediation report when
requested by the COR or TOM within 5 business days of the fimdings.

C.9.10 Production Support

C.9.10.1 Mamtain, sustain, update, and migrate system baselnes for development,
quality assurance, Continuity of Operations (COOP) and training;

C.9.10.2 Maintain and update Plan of Action and Milestones (POAMSs), and bugs;

C.9.10.3 Ensure that the USPTO can support any proposed software solution, and
that the solution includes all technical support data and mamtenance
procedures to detect and isolate issues n production;

C.9.10.4 Provide configuration and mstallation mformation for production needs,
and document and provide deployment mstructions for both COTS and

developed systems;

C.9.10.5 Provide traming and/or documentation as requested  level of effort will
vary by task order;

C.9.10.6 Provide on-call Operational Support 24 hours a day, seven (7) days a
week, as specified i task order;

C.9.10.7 Provide emergency support for production issues as required, as
specified in task order;

C.9.10.8 Provide a root cause analysis for all production software investigations;



and

C.9.10.9 Handle outages on production systems in accordance with the OSP for
that AIS;

C.9.10.10 Automate production tasks, when possible.

C.9.11 Mainte nance Support

C.9.11.1 Identify, plan, and conduct maintenance activities. The Contractor shall
perform mamtenance activities including identification, solation, and
resolution of system problems to restore normal operations;

C.9.11.2 Perform maintenance activities including systematic inspection,
detection, and correction of problems before they occur. This support
will help increase software mamtamability and reliability, and to prevent
problems in the future (e.g., applying application or operating system
patches).

C.9.11.3 Schedule mamtenance {(frequency to be defined at the task order-level),
apply patches. and adhere to information assurance vulnerability alerts.
Plan for and manage multiple landscapes and transport paths and
coordmate efforts across multiple products/programs.

C.9.11.4 Perform maintenance activities (frequency to be defined at the task
order-level), designed to cope with changes in the software environment
ncluding the implementation of processing efficiencies, and/or
considerations for additional delivered capabilities to enable existing and
future requirements;

C.9.11.5 Monitor and report system and operational metrics against system-
specific defined standards and parameters;

C.9.11.6 Complete operational and system performance measurement as specified
in each task order;

C.9.11.7 Design, document and mplement policies, processes, and procedures to
ensure that COOP s consistent with system availability requirements
during all disaster recovery test events, and after a natural or manmade
disaster renders a component of the technical landscape unusable.
Coordmation mcludes communication with the hosting organization to
ensure the requirements for system design and sustainment are
synchronized; and

C.9.11.8 As specified m each task order, track and resolve system incidents and
problems identified in the USPTO tracking system. This includes



problems that impact system functionality or availability, diagnostics,
mterface problems, performance-related problems, and collaboration
with the COTS enterprise application vendor to resolve problems.

C.9.12 Studies

C.9.12.1 The Contractor shall perform studies to analyze/define products and
solutions, icluding market research.

C.19.12.2 The Contractor shall identify viable commercial and government
products and solutions and determme whether they meet USPTO’s
mission / requirements.

C.9.12.3 The Contractor shall define criteria for evaluating alternatives.

(C.9.12.4 The Contractor shall perform an analysis of altermatives and defne each
alternative’s capabilities, risks, benefits, and costs.

C.9.12.5 The Contractor shall evaluate business strategies and provide
recommendations as to which alternative best meets USPTO s needs.

C.9.13 Planning

C.10

C.9.13.1 The Contractor shall work with USPTO stakeholders and customers to
define and capture business or operational user needs.

C.9.13.2 The Contractor shall identify operational inefficiencies and opportunities
for improvement.

(C.9.13.3 The Contractor shall defme requirements and performance metrics to
address business and operational user needs. Note: If the Contractor
supports requirements definition for a specific effort, then the Contractor
will be meligible to compete for the task order to perform that work.

C.9.13.4 The Contractor shall support the development of project schedules and
activity descriptions.

(C.9.13.5 The Contractor shall identify and develop any necessary planning or
requirements development documentation.

Standards and Policies

C.10.1 The Contractor shall adhere to the USPTO enterprise policies including
Enterprise Configuration Management (ECM) and Configuration
Management {CM) procedures.
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C.10.2 The Contractor shall adhere to the USPTO Architecture or to the existing
architecture for development for new projects/services and to existing
projects that are part of the next generation USPTO.

C.10.3 The Contractor shall adhere to all USPTO guidance for all development
for business and operational metrics.

C.10.4 The Contractor shall adhere to the USPTO policies and standards for
software development. Where standards do not exist, Application
Development shall adhere to industry best practices as approved by the
USPTO.

C.10.5 The Contractor shall use development, CM, Testing and other tools
designated by the USPTO.

C.10.6 The Contractor shall use SDLC mcluding the current software
development methodology, policies. procedures and directives.

C.10.7 The Contractor shall follow USPTO lifecycle testing policies, guidelnes
and procedures for test planning, test case design, test case development,
test automation, testexecution, test reporting, and defect management.

C.10.8 The Contractor shall follow USPTO Information Technology
Infrastructure Library (ITIL) policies, procedures and directives.

C.10.9 The USPTO is constantly updating and creating policies and standards.
Any new policies and standards will be identified at the task order level,

QASP

C.11.1 The Contractor shall develop and mamtain a Quality Assurance
Surveillance Plan (QASP) that documents the Contractor quality assurance
process and covers all aspects of quality management to include corrective
actions. The plan shall mclude the Contractor’s approach pertaining to
contract deliverables; approach to delivering conforming services with
minimal government oversight; approach to personnel and sub-contractor
evaluations; approach to measuring customer satisfaction; approach to risk
management to include risk mitigation; approach to cost control; approach
to schedule adherence; approach to mcentives for personnel. Metrics in
the QASP should include project management metrics such as: schedule,
budget & expenditure reporting, efficiency i code, code coverage, defects
per lines of code, design defects, testing defects. production defects,
adherence to standards, CM buid success rate, nstallation issues,
productivity metrics (e.g. incident resolution/unit of time), emergency
response time and others as identified by the contractor.



C.11.2 Metrics shall be baselined in the QASP and updated on a task order basis
based on the volume, complexity of the work and the timeliness and
quality of the contractor. The contractor shall provide a QASP 30 days
after contract award with metrics from the contractor to show how they
shall provide a quality product(s} and support. The QASP shall be
updated and resubmitted on a yearly basis at a minimum. Performance
ratings for eachof the metrics shall be based on the volume and
complexity of work performed. and the timeliness and quality of the
contractor response. Poor performance may affect award of future task
orders.

SECTION D - PACKAGING AND MARKING
D.1 Packaging

(a) All tems shall be preserved, packaged, packed, and marked in accordance with best
commercial practices to meet the packing requirements of the carrier and ensure safe
and timely delivery at the destination, mn accordance with applicable security
requirements.

(b) Cover letters and deliverables are to be assembled together in one complete package;
with the exception of technical deliverables required under task orders, addressed to the
Contracting Officer. The Contractor s to furnish the Contracting Officer only the
cover letters for technical deliverables. This does not apply to any contractual
administration documents that the Contractor is required to send to the Contracting
Officer.

(¢) Other special packaging provisions may be specified in any task order issued under this
contract.

D.2 Marking

(1) PROPRIETARY OR SENSITIVE MATERIAL - The Contractor shall isolate all
material which it asserts is "proprietary” or "sensitive,” and shall provide that material
within an appendix or appendices. This isolation includes both material for which the
contractor asserts its own rights and material that the contractor asserts is proprietary (o
other vendor or vendors. The Contractor shall appropriately mark that appendix or
those appendices; the contractor shall not mark any other pages of the document
deliverables. The Contractor shall refer the reader, in the main text. to the appendix or
appendices. The Contractor shall mark the cover of each and every document
debverable with a statement. That cover statement shall: 1} state that there s no
proprietary content on unmarked pages; 2) identify the appendix or appendices which
contain proprietary content; 3) state the USPTO has complete freedom to distribute
the document, without the marked parts, to anyone, including other companies, foreign
governments, foreign nationals, and academia; 4} state that the Contractor assumes
full responsibility for the correct isolation of proprietary content of the marked



appendix or appendices. Within the marked appendix or appendices, the Contractor
also shall provide mstructions for handling the nformation (e.g., "When this
information is no longer of use to the Government, return to the contractor or ensure
this section is shredded.” " Six (6) years after final payment, this information is no
longer considered sensitive, and may be freely distributed or disposed™). This
requirement applies to all tasks under this contract.

(b) PROCUREMENT SENSITIVE MATERIAL -- All procurement sensitive documents
delvered to the USPTO shall be bound under a red cover for easy identification.
Procurement sensitive deliverables must be packaged for delivery in a sealed. addressed
envelope or box. The envelope or box must be stamped with the procurement sensitive
notification. Delivery of procurement sensitive deliverables shall follow the same
procedures used for other contract correspondence/deliverables. If the documents
delivered to the USPTO are through electronic delivery, ensure all documents are
marked with the procurement sensitive notific ation.

(c) All deliverables prepared and submitted by the contractor to the Government shall
include the following information on the cover page of each document:

(1} Contract number

(2} Task order number
(3} Deliverable Number
(4} Deliverable Name

(5) Date of document
(6y Cover statement, as required by this clause that shall:
a. State that there is no proprietary content on unmarked pages
. Identify the appendix or appendices that contain proprietary content
¢. State the USPTO has complete freedom to distribute the document, without the
marked parts, to anyone whomsoever, mcluding other companies, foreign
governments, foreign nationals, and academia
d. State that the contractor assumes full responsibility for the correct isolation of
proprietary content of the marked appendix or appendices.

(7y  Within the marked appendix or appendices, the contractor also shall provide
mstructions for handling the information (e.g., "When this information is no longer
of use to the Government, return to the contractor or ensure this section is
shredded,” "Six (6) years after final payment, this mformation 1’ no longer
considered sensitive, and may be freely distributed or disposed”).

Period of Performance

(a) The period of performance of this contract, excluding options, shall be from the effective date
of the contract for one year. If an option is exercised, the period of performance shall be

extended through the end of that option period.

(b) The option periods that may be exercised are as follows:



Base
Period

09/30/2016-09/29/2017

Option 1

09/30/2017-09/29/2018
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Section B - Supplies or Services and Prices/Costs

Develop OEMS NG External Storefront| ~ 1.000000 Lot [P

Website (5177) - Contractor Support.
Period of Performance 5/2/2018-
51/2019

Period of Performance: 05/02/2018 - 05/01/2019

Description:

Reguisition Number: 289P1851257 - 0001

Pricing Options: Base

Additional Funding:
1. {2018 - A - 288180 - SOEMSD - 8177 - 599999 - NONCOMP - 3155 - - - 2437 - - 283400)

0002 | Develop OEMS NG Option Year. 0.000000 LOT  [Bi4) $0.00

ey

b)(4)

Period of Performance 5/2/2019 -

9130/2019.

Period of Performance: 05/02/2019 - 09/30/2019

Description:

Requisition Number: 289F1851257 - 0001

Pricing Options: Unexercised Option

Accounting and Appropriations Data:

Accounting and Funding Total:
b)(4)

Section [ - Contract Clauses

52.217-8 QOption to Extend Scrvices (Nov 1999)

The Government may require contimed performance of any services within the Hmits and at the vales specified in the contract, These
rates may be adjusted only as a result of revistons to prevailing labor rates provided by the Secretary of Labor. The option provision
may be exercised more than once, but the total extension of performance hercunder sball not exceed 6 months. The Contracting Of-
ficer may exercise the option by written notice to the Contractor within 60 days.

(Gud of clause)
52.217-9 Option to Bxtend the Term of the Contract (Mar 2000)
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{a) The Government may extend the term of this contract by written nolice to the Contractor within 60 days; provided that the Govern-
ment gives the Contraclor a preliminary written notice of its intent to extend at least 60 days f60 days unless a different number of
days iy inserted] before the contract expites, The preliminary notice does not commit the Govertunent lo an extension,

(b} If the Government excreises this option, the extended contract shall be considered to include this option clause.

(¢} The tetal duration of this contract, including the exercise of any options under this ¢lavse, shall not exceed 48 months
(months) vears).

(End of ¢lause) _
PTO-03 USPTO Invoices
INVOICING AND PAYMENT INSTRUCTIONS

a)  The Contractor shall submit invoices for services rendered and deliverables furnished, and shall submit separate invoices for
each contract, task order, delivery order, ete. The Contractor shall submit the otiginal invoice to the Oftice of Finance, along with a
copy of the invoice te cach of the addresses below. Submission via email is preferred.

By mail: By cmail:
U.S. Patent and Trademark Office
Office of Finance
KOriginal Mail Stop 17 Officeoflinanceiguspto.gov

2.0, Box 1450

Alexandria, VA 22313-1450

.S, Patent and Trademark Oftice

Vendor Management Division

Veal Miskell, COR

600 Dulany Street, MDIWV 041 1

2.0, Box 1450

A lexandria, VA 22313-1450

U.S. Patent and Trademark Office

Offtce of Procurement

Jacqueline Boudreaux, Contract Specialist
Copy 2 — OP finclude as necdedj MDE RM 37C35 Lucqueline boudreaux@uspto.cov
Muil Stop 6

/2. (). Box 1450

A fexandria, VA 22313-1450

Cupy 1 - COR WNeal miskellighuspto, gov

Tn addition to oviginal invoices, all revised or subsequent invoices, or invoice correspondence, shall also be addressed to the partics
above,

b) To constitule a proper invoice, the Contractor’s invoice shall include:

1) Name and address of the business concern

2y Contractor DUNS aumber (or DUNSH)

3} Invoice date and invoice number

4)  Cuniract number (including order number and contract line item mumber (CLIN))

5)  Task Order {or BPA Call) Number and Title (as applicabie)

6) Taxpayer [dentification Number (TIN) (if required)

7)  Pertod covered by the invoice

%) Terms of any applicable discount(s)

9)  Shipping number and date of shipment (if applicable)

10 Bill of lading number and weight of shipment (if applicable)

I1) Name, title, address, and phone number of the official to whom payment is ta be sent

12) Name, title, address, and phone number of person to notity in the event of a defective invoice
13) Description, quantity, unit of measure, unit price, and extended price of gaods and services delivered or rendered, includ-
ing;

a. ‘Total task order Costs Inveiced Previously ta Date: All labor categories {individually listed), hours being billed, and
hourly rates, should be listed and broken down separately for the total contract prior to the current invoice,

b, Total Current Period: all fabor (individually listed) catcgories, hours being billed, and hourly rates, should be listed
and broken down sepatately for the period covered by the invoice. These costs should also be broken down by site, if
more than one site.
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¢c. Total Coutract Costs To-Date: all labor categories {individually listed), hours heing billed, and hourly rates should
be listed and broken down separately for the total contract through the current inveice.

143 For OCIO contracts, ideatify all applicable Project/Program/Activity (PPA) codes,

<) The Contractor shall clearly mark its final invoice for payment as “Final Invoice for Payment.,” A final invoice repres-
ents the amount remaining to be paid by the USPTO io the Contractor [ov services rendered, which, once paid, will represent the final
totul cumulative valie of the contract. In addition te the parties identified in paragraph {a), the Contractor shall provide a capy of the
final invoice to the Contracting Officer identified in the contract.

d) "The Governient may reject any invoice that contains billing errors, improperly billed costs, or otherwise tails to comply with
any invoice or other contractual requirement. If deliverables or services are rejected for failure to conform to contract requirements,
the provisions in the Prompt Payment clause (FAR 52.232-25) will apply to the acceptance of replacement deliverables or services.

c) Costs being billed for individual task orders, delivery orders, ete. shall be invoiced separately; billing for more than one task or-
der, delivery order, ete. per invuice 1s not allowed.

INVOICING/PAYMEXNT FREQUENCY

The Contracter shall submit invoices on a monthly basis for services rendered and deliverables furnished during the previous month,
or otherwise uas agreed upon.

FLECTYRONIC PAYMENT INFORMATION

a) The information required by the clause 52.232-33, Payment by Electronic Funds Transfer — System for Award Management
(Jul. 2013, shall be torwarded by the Contractor to the below designated office no later than seven (7) days aficr contract award:

T0.S. Patent and Yrademark Oftice
Office of Finance, ¥ail Stop 17
P.O. Box 1450

Alexandria, VA 22313-1450

b) If requested, a forin will be provided to the successful Offerer for this purpose. In the event payment is assigned to a bank,
thrift, or other financing institution pursuant to the clause FAR 52.232-23, Assignment of Claims, the Contractor should forward the
form to the assignee for completion.

These terms and conditions incorparate new System for Awards Management {SAM) requirements.,

(End of clause)
PTO-30 Release of Residual Fands (<§100)

RELEASE OF RESIDUAL FUNDS (<$100)

Upon completion of the contract period of performance and receipt and payment of the final invoice, it is understood and agreed that
all outstanding obligations incurred on the above-referenced contract have been satistled. If residual funds on the contract total $100
or less, the government will automatically deobligate the residual funds without further communication with the vendor. Thercfore, it
is further understood and agreed that the government shall not be liable for the payment of any future inveices that may be submitted
under the above-referenced contract.

Nothing in this clause is intended to limit or restrict any cfaim or remedy otherwise available,
PTO-31 Release of Residual Funds (>$100)

RELEASE OF RESIDUAL FUNDS (3100}

If funds greater than $100 remain on this contract after campletion of the contract period of performance and veceipt and payment of
the final inveice, the government will deobligate the remaining funds as follows:

For time and material {T&M) or labor hour (I.LH} awards, or awards containing T&M or LH CLINs:

It is understood and agreed that ali owtstanding obligations incurred on T&M or LH contract CLINs have becn satisfied. Therefore, the
governtent shall not be liable for the payment of any fultire invoices that may be submitted under the above referenced contract, and
the government will automatically decbligate the residual funds without further communication with the vendor.

For firm-fixed price (EFP) awards, or awards containing I'FP CLINs:

The government will issue a bilateral modification to authorize release of those funds. The Contractor’s signature on the modification
will constitute understanding and agreement that all outstanding obligations incured on this contract have been satisfied. The govem-
ment gshall not be held liable for the payment of any further invoices submitted under this contract, The Contractor will have up to 30
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calendar days after issuance of the modification (o sign the medification and return it. Further, failure to sign and return the modifica-
tion within the stated time period shall be considered acceptance of the government’s intent to deobligate the residual funds, and re-
leases the government from any future liability stemming from or related to this contract,

Nothing in this clanse is intended to limit or restrict any claim or remedy otherwise available.

PT0-33 USPTO Personal Identity Verification Card Requirements for Contractors

The USPTO 15 committed to maintaining secure access to its information technology (IT) systems through the use of Personal Identity
Verification (F1V) Cards as set forth in Homeland Security Presidential Directive 12 {HSPD-12} and Department of Commerce Feder-
al Information Processing Standards and Special Publications, Contractors with an expected service period of 180 day or more, re-
quiring access to PTONet, and who require access to PTO facilities or use PTO equipment, will be required to obtain PIV cards.
Within three (3} business days of the begimning of the periad of performeance, Contractors requiring a PTV shall provide the (ollowing
information te the Contracting Officer’s Representative (CORY:

(1) Display Name [Last Name, First Name (Name of Employer)]

(2} First Name (Note*this must be spelled identically to how it was provided i their secutity information)
(3} LastMame {Note*this must be spelled identically to how it was provided in (heir security infortnation)
{4} Suftix

{5) Date of Birth

{(6) USPT0O Email Address

{7y Emnployee Affiliation

{8) Log-On-ID

{9) Citizenship Code

{10} Employee ID

The Contractor shall provide any additional information, as requested by the COR, determined to he necessary for issuance of a PIV
Card.

{(End of Clausc)
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

| CONTRACT [ COT:

2. AMENDMENT/MODIFICATION NG, 3. EFFECTIVE DATE 4. REQUISITICGN/PURCHASE REQ. NG, & PROJECT MNO. (If applicable)
0001 Sea Block 16¢ 282P1700571
6. ISSUED BY CODE 1333EJ

Otfice of Procurement

LS Patent and Trademark Office
Altn: MS 6. Office of Procurement
F O, Baox 1450

Alexandria. VA 22313-1450

7. ADMIMISTERED BY (1t other than Item &) CODE |

Cftice of Frocurement

US Fatent and Trademark Office
Atftn: M5 6, Office of Procurement
FO Box 1450

Alexandria. VA 22314-1450

m

DEA: CGI FEDERAL INC.
12601 FAIR LAKES CIR
FAIRFAX, VA 22033-4302
DUNS: 145869783

. NAME AND ADDRESS OF CONTRAGTOR (MNa.. street, country, state and ZIF Code)]

00 9A. AMENDMENT OF SOLICITATION NO.

9B. DATED [SEEITEM 11}

10A. MODIFICATION OF COMTRACT/ORDER NO.
DOCSOPAPT1B20026

10B. DATED (SEE ITEM 11}
09/30/2016

CODE CGIFEDERAL

I FACILITY CODE *

11. THIS ITEM ONLY APPLIES T AMENDMENTS OF SOLICITATIONS

|:| The above numbered solicitation is amended as set forth in item 14, The hour and date specified for receipt of Offers |:| is extended. I:l i not extended,

Offers must acknowledge receipt of this amendment priar ta the hour and date specified in the solicitation or as amended, by ane of the following methods: (a) By

complating items 8 and 1%, and returning

copies of the amendment; (b By acknowledging receipt of this amendment on each copy of the oflar

submitted: or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue ol this amendment your dasire to change an offer already subimitted. such change may be made by telagram or letter. provided 2ach telegram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA {If required)
2017-Z-2697-2017

13. THIS ITEM ONLY APPLIES TO MQDIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE | A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODRIFIED TO REFLECT THE ADMIMISTRATIVE CHANGES (such as changes in paying office,
appropriation date, ete.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.102(hb).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

0. OTHER (Specily type of medilication and authority)
X 52.217-9 - Option to Externd Tarm of Contract

E. IMPORTANT: Contractor is not, D is required to sign this document and return copies to the issuing nffice.

14. DESCRIPTICN OF AMENDMENTMODIFICATION (Organized by UCF section headings. including solicitation/contract subject matter where feasible.}

Modification §001 hereby exercises Option Year 1 of the contract in accordance with Clause 52.217-9; Opticn to Extend Term of the Contract. Option Period 1's perind
of performance is in effect from September 30, 2017 to September 29, 2018,

Except as provided hergin. all terms and conditions of the document referenced in Itern 34 ar 10A, as heretofore changed. remains unchanged and in tull force and etfect

154 NAME AND TITLE OF SIGNER {Type ar print}

T6A, NANME AND TTTLE OF CONTRAGTING QFFIGER (Type or print)
Victor Martinez

15B. CONTRACTCGRAOFFEROR

[Signature of person authorized to sign)

15C. DATE SIGNED

4 —
168, LT TATF AR R W etor A Mact ner 16C. DATE SIGNED
~ 20707070902 1L
D00
By

[Signa-ture ol Cwécling Olficer) 71712017

NN 7540-01-152-8070
Frevious edition unusahle

STANDARD FORM 30 (REV. 10-83)
Prescrined by GSA FAR (48 CFR) 53.243
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Sectiom C8 - Continuation Sheet

Reference CGl Federal Proposal dated August 8, 2016.

ID/1Q Maximum $480,000,000.00

Page 3 of 3

Numbsr Supplies or Services Quantity Unit Unit Price Total { Inc. disc., tax, and
fees)
1001 Software Development and Integration Next Original: 0.000000 LOT Original: $0.0000 Criginal: $0.00
Generation (SDI-NG}) Bridge Period of Change: 0.000000 Change: $0.0000 Change: $0.00
Performance Option Year 1: September 30, 2017 Current; 0.000000 Current: $0.0000 Current: $0.00
- September 29, 2018.
Description:
Requisition Number: 282FP 1700571 - 0001
Pricing Options: Exercised Opticn 1
Additional Funding:
1.{2017-2- - - - - - 2687 - - - - - )
Original Total: $0.00
Change Total: $0.00
Current Total: $0.00
Procurement:
Cielo Ibarra

Cielo.lbarra@uspto.gov
571-272-8825

COR:

Neal Miskell
Neal.Miskell@uspto.gov
571-270-0883

Vendor:

Kristel Bennett

Kristel. Bennett@cgifederal.com
703-227-4325

Accounting and Appropriations Data:

Accounting and Funding Total:

Original; $0.00
Change: $0.00
Current: $0.00
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

| CONTRACT [ COT:
DOCAOPAFT 1600026

2. AMENDMENTMODIFICATION NG,
F19602

3. EFFECTIVE DATE

Sea Block 16¢ 289P 1950930

4. REQUISITIGNPURCHASE REQ. NC.

5. PROJECT NO. (If apglicahle)

6. ISSUED BY CODE

1333BJ

Otfice of Procurement

LS Patent and Trademark Office
FO Box 1450-Mail Stop 6

G030 Dulany St MDE. 7th Floor
ALEXANDRIA, VA 22313-1450

7. ADMINISTERED BY (It other than Iterm 6)

CODE |

B. NAME AND ADDRESS OF CONTRAGTOR (Na.. street, country, state and ZIP Code] (3¢ | 34 AMENDMENT OF SOLICITATION NO.
CGI FEDERAL INC.
12601 FAIR LAKES CIR
FAIRFAX, VA 22033-4902
DUNS: 145860783 9B. DATED [SEE (TEM 113
10A. MODIFICATION OF CONTRACT/ORDER NO.
1333BJ18F00280071
X

CODE CGIFEDERAL

I FACILITY CODE *

10B. DATED (SEE ITEM 11}
05/02/2018

11. THIS ITEM ONLY APPLIES T AMENDMENTS OF SOLICITATIONS

DThe above numbered solicitation is amended as set forth in item 14, The hour and date specified for receipt of Offers

|:| is extended, I:l i5 not extended,

Offers must acknowledge receipt of this amendment priar ta the hour and date specified in the solicitation or as amended, by ane of the following methods: (a) By

copigs of the amendment; (b By acknowledging receipt of this amendmeant on each copy of the ofler
submitted: or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. I by virtue of this amendment your desire to change an offer already subimitted. such change may be made by telagram or letter. provided each telagram or letter

complating items 8 and 1%, and returning

makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA {If required)

2019-A-00-289180-30CCC00-S348-NONCOMP-3155-9322-599999-283400- 2019

13. THIS ITEM ONLY APPLIES TO MQDIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE | A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.
B. THE ABOVE NUMBERED CONTRACT/QORDER IS5 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES [such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTC PURSUANT TO AUTHORITY OF:

X D. OTHER (Specify type of modification and authority)
§2.217-8 Option to Extend the Term of the Contract (MAR 2000)
CE:C;HEF?E;I'?SI; D is not, is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTICN OF AMENDMENTMODIFICATION (Organized by UCF section headings. including solicitation/contract subject matter where feasible.}

The purpose of this medification is to do the following:

b4
1. Exercize Option Period Cne{1) CLIN 0002{ ) ith a period of peformance of 2 May 2019 - 31 Margh 2020,
2. Based on Number 1 above. funds in the amount ofb)(4) are added to the Task Order, including fb){4)
of perfarmance.
3. The total price of this Task Order is hereby increased fron b)) o {oJIC] 1oy b))

4, Designate Willam Wheeler as the Task Order Manager.

for the extended penod

Except as provided hergin. all terms and conditions of the document referenced in Itern 34 ar 10A, as heretofore changed. remains unchanged and in tull force and etfect

154 NAME AND TITLE OF SIGNER {Type ar print}

Kenyon Wells, SVP

16A. NAME AND TITLE OF CONTRAGTING OFFICER (Type or print)

Victor Martinez

15B. CONTRACTCGRAOFFEROR

(b)i4); (b)6)

[Signature of perso

15C. DATE SIGNED

16B. UNITED STATES OF AMERICA
Users, Fuller, Kristin

Digitally swgned by Lsars, Fuller, Eristin
[Je1pe 3519.05.01 | 5352 -04'00°

16C. DATE SIGMED

5/1/19 By

[Signature ol Contracting Cficer)

NN 7540-01-152-8070
Frevious edition unusahle

STANDARD FORM 30 (REV. 10-83)
Prescrined by GSA FAR (48 CFR) 53.243
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Total { Inc. disc.,

Number Supplies or Services Quantity Unit Unit Price tax, and fees)
0002 | Develop OEMS NG Option Year. Qriginal: LOT Original: Original: $0.00
Period of Performance 5/2/2019 0.000000 b)(4) Change:
-3/31/2020. Change: Change: b)4)
1.000000 PX) Current:
Current: Current: PX)
1.000000 P

Period of Performance: 05/02/2019 - 03/31/2020

Description:

Requisition Number: 289P1950930 - 0001

Pricing Options: Exercised Option

Additional Funding:

Qriginal Total; $0.00
Change Totalf?X4)
Current Total:

1. (2019 - A - 289180 - SCCCO0 - 5348 - 599999 - NONCOMP - 3155 - - - 9333 - - 283400)

PROCUREMENT: Yolanda Brown yolanda.brown@uspto.gov COR Neal Miskell Neal . Miskell@uspto.gov VENDOR: Kristel
Bennett Kristel. Bennett@cgifederal.com

Accounting and Appropriations Data:

Accounting and Funding Total:

Original:
Change]
Current:

b)(4)




AGILE STATEMENT OF WORK
FY18: Develop Order Entry Management System Next Generation (OEMS NG} Storefront
{Project ID: 100582)

Modification Table

Modification | Date Sections Impacted Notes
All deletions are identified with red steikethrough
NOTE formatting; all insertions are identified with bluc
underlined font formatting.
0001 9/29/2017 2.7/2.8, page 2 This amendment is to add UX/U| support in the
9.6, page 6 scape, deliverables and key personnel as well as
9.7, pages 6-7 provide clarification to 9.6, Cracle Database
10.1, page 7 Developer.
10.5, page 7
11, page 8
0002 7/10/2018 2.3, page 2 This amendment is to
8.2, page 5 1) add integration with legacy PAIRs in the
0.1, page 7 scape
2} update 508 experience as a required
skill set for Seniar Frontend Ul
developer,
3} Change Key Personnel, Senicr Front End
Developer to 2, and Senior Java
Developer to 3
Background

The United States Patent and Trademark Office’s (USPTO) Order Entry Management Systemn {OEMS)
is an enterprise system that manages the sale of certified and un-certified copies of Patent and
Trademark documents to the world-wide customer. OEMS accepts, manages, processes, delivers
and tracks customer orders and provides orders status to the world-wide customers. OEMS assists in
performing a critical part of the information dissemination mission for the USPTO. It helps to
provide revenue through efficient automation of several tasks involved in order management and
administration through gathering, processing, and reporting statistics. OEMS is heavily driven by




internally defined workflows to fulfill all customer arders that are delivered via different methods
like hard paper copy, CDROM and digital download. CEMS interfaces with other COTS based
products like the Ricoh RPD and Rimage CD producing sub-systems to produce hardcopy and CD-
ROM outputs.

Scope of Work

This Time and Materials (T&M) Task Order is to procure development support for an integrated
Government/Contractor project team to develop a customized next generation scalable, robust,
reliable, flexible and resilient application that will manage the sale of certified copies of Patent and
Trademark documents to customers. This application will replace the legacy OEMS system with the
latest web design technologies and frameworks to improve and enhance the current business
through electronic commerce, and add new capabilities to achieve the future electronic workplace
allowing flexible customer interaction.

The scope of work for the integrated project team contains the following high level items:

2.1. Development of OEMS NG Storefront for external web customers.
Develop a light weight, responsive web design, online catalog and ordering system that allows
users to order certified patent and trademark documents and track order status and history.
The web page will also hold static help menus, tables of product pricing, shopping cart and
other useful information for customer. The webpage may also have links to other USPTO
systems and will have capability to upload documents from website as needed.

2.2. Development of OEMS NG Order entry and management capability for USPTO Internal users.
Develop role based access to the system for internal users to key in orders on customer behalf,
update order status, cancel or complete an order, maintain product catalog and pricing, view
list of completed and pending orders using different search options, assign orders for
processing and other admin activities as needed and elaborated by USPTO managers.

2.3. Integration with existing USPTO systems, for example: Single Sign On, Financial transactions
and other functions as identified by USPTO managers.
Integrate with existing USPTQO systems like MyUSPTO to create the base integration with Role
Based Access Control (RBAC) / MyUSPTO and Fees Processing Next Generation {(FPNG), Patent
Center, legacy Private and Public PAIRs, and other future integration candidates as identified.
Provide business benefits, lessons learned and justification to have other business customers
and technical partners realize the value of the sclution and be able to integrate quickly and
reliably.

2.4, Migration of data from legacy system to new system.
Extract, Transform and Load CEMS data from existing Qracle database to the new QEMS NG
database to maintain the order history, order tracking and other critical functiens in the OEMS
NG system.

2.5. Migration of users from legacy system to new system.
Extract, Transform and Load existing OEMS users to the OEMS NG platform ideally without
having users to make changes to their existing accounts.

%]



2.6. Establishment of a data sync connection from OEMS NG to existing work flow system.
Establish a data sync connection from OEMS NG to legacy OEMS systemn to keep the existing
work flow running in the legacy system. All the new orders entered in the OEMS NG system will
get moved down to legacy OEMS system for fulfilment and the current order status will be
reflected in the new NG system.

2.7. In accordance with SBI-NG bridge contract section €.9.8, User Experience Design, a user
interface (Ul) that provides a consistent end user experience similar to USPTO, Portfolio, and
Project standards.

2.8. A Ulthat is efficient, effective, easy to learn, and easy to use per International Standard
(1509241-210).

2.9. Preparations of technical and training documents of OEMS NG system.
Prepare technical and business related documents per the SDLC Process as needed such as
Technical Design Documents, Use Cases, Flow Diagrams, Class Diagrams, Power Point
Presentations etc.

2.10.The core elements anticipated for this project are: requirements and analysis, software design,
development, implementation and integration, development testing (UAT, FQT, PVT),
configuration management {CM), production support, and software operations and
maintenance transition. The software design, development, implementation, integration
services will provide for integration of required changes with current software applications,
database applications, and other solutions. Integration may include technical components,
organizational components, and documentation.

2.11.The Contractor shall provide the necessary skilled staff to analyze, design, develop, test,
deploy, and enhance USPTO systems as specified above. The services required include life cycle
development {anticipated in DevOps environment); i.e., system design and analysis,
programming, testing, integration, training related to the products delivered, implementation,
project-specific system engineering, information/software engineering, and quality assurance
and control of the services.

2.12. The Contractor shall comply with all the policies and procedures announced by the USPTO
Office of Chief Infermation Officer including (but not limited to) DevOps processes, testing,

cyber security, quality, systems performance, 508 cempliance, etc.

2.13.The Centractor shall comply with competing requirements and changes in priorities as
identified by USPTO Technical Leads and Managers during the Agile Product Bevelopment.

2.14.

2.15.



2.16.

Technical Requirements
The Centractor shall perform the following in accordance with the Bridge Contract:
3.2 Section C.9.4 Architecture and Design
3.3 Section C.9.5 Coding
3.4 Section C.9.6 Unit, Integration, Performance, Security, and Regression Testing
3.5 Section €.9.7 Configuration and Release Management
3.6 Section C.9.8 User Experience Dasign
3.7 Section C.9.9 Defect Triage
3.8 Deployment
3.8.1 The Contractor shall follow USPTO’s Systems Development Life Cycle (SBLC) and
Software Engineering standards and provide all SDLC artifacts as required two (2) weeks
prior to system deployments.
3.8.2 The Contractor shall implement all requirements described in this document by
supporting the building and deployment of software code during each Release.
3.8.3 The Contractor shall provide a list of lessons learned after each Sprint and Release.
3.9 Section €.9.10 Production Support

System Requirements
4.1. The system must be fully operational under the new Linux/IBoss environment.

Technical Approach for all Life Cycle Support Work
5.1. The USPTO standards for documentation required for this task are defined in the OCIQ SDLC.
The artifacts, points of contact (POCs), and templates for SDLC can be found at USPTQ SDLC
Website
5.2. The Contractor shall follow an Agile development process using anticipated sprint cycles of
three {3) weeks long. At the predetermined point in each sprint, the Contractor shall deliver
working code to the designated System Integration Testing {SIT) environment.
5.3. The number of anticipated Releases are approximately three (3)
5.4. The Contractor shall not provide the scrum master.
5.5. The Contractor shall maintain and update USPTO’s Agile Central/Rally software daily.
5.6. The Contractor shall provide sprint review at the end of each sprint and release notes no later
than two (2) days after the end of each sprint.
5.6.1.5print Planning
5.6.2.5print Execution
5.6.2.1. Ongoing Critical Partner Activities.
5.6.2.2. Baily Scrum Call Standup.
5.6.2.3. Sprint Review including Team Demonstration.
5.6.3.5print Closing and Retrospective
5.6.4.Inspect and Adapt Workshop

Period of Performance

6.1. The base period of performance for this task order is 5/02/2018 through 5/01/2019,
6.2.

6.3. The overall pericd of performance shall be:



Base Period 5/02/2018 — 5/01/2019
Opticn Period 1 5/02/2019 — 9/36/20198

Place of Performance

7.1. The primary place of performance is expected to be offsite at the Contractor’s facility; however,
the Government may designate some tasks to be performed at the USPTO facility in Alexandria,
Virginia. When requested, Contractor staff shall be available for onsite meetings with USPTO
staff, or via teleconference, when approved by the TOM. The vendor will be given no less than
24 hours notice prior to the necessary meeting.

Hours of Operation
8.1. Hours of Operation for this task order follow SDI NG Bridge Contract Section €.2.1.

Skills Required to Perform this Task
9.1. The Contractor shall provide staff with fellowing skills:
9.1.1.Agile development methodologies
9.1.2.Agile Central {RALLY)
9.1.3.Strong facilitation and cross-functional team facilitation skills
9.1.4.5trong written and oral communication skills
9.1.5.Working knowledge of Microsoft Project Server 2010 {MS Project Professional 2010,
SharePoint 2010)
9.1.6.Working knowledge of Microsoft Office 2010 (Excel, Word, PowerPoint)
9.1.7 Working knowledge developing for major web browsers including Internet Explorer,
Firefox, Chrome and Safari and supporting at least each of the two previous versions

9.2. Front End Ul Layer — Senior Level 3kills
The following skills are required:

9.2.1.Ten {10} + years of experience developing user interfaces using HTML, CSS, JlavaScript.

9.2.2.Ten {10) + years of web application experience

9.2.3.Three (3) + years of experience interfacing with Web Services, including one (1) + year
in RESTful

9.2.4 Five (5) + years of experience developing with web application frameworks, such as
Spring.

9.2.5 Five (5) + years of experience developing with 1Query, AngularlS, Bootstrap, XML,
DHTML, or Ajax, including two (2) + year in AngularJS

9.2.6.Experience working with front-end tools and libraries such as LESS, SASS, Grount,
Bower, Node etc.

9.2.7.Three (3) + years of strong Experience with complying with federal standards including
Section 508 compliance and accessibility best practice

The following skills are desired:

9.2.8.Experience working with Maven and Subversion

9.2.9.Experience with code deployment in development, testing and production
environments

9.2.10. Experience with complying with federal standards including Section 508 compliance
and accessibility best practices

9.2.11. Experience with Responsive Web Design (RWD) development working on major web
browsers including Internet Explorer, Firefox, Chrome and Safari




9.3. Front End Ul Layer — Mid Level Skills
The following skills are required:
9.3.1.Five [5) + years of experience developing user interfaces using HTML, CSS, Java Script
9.3.2.Five [5) + years of web application development experience
9.3.3.Three (3) + years of working with web application frameworks such as Spring
9.3.4.Three (3) + years of experience working with AngularJs, JQuery, or Ajax, including one
(1) + year in Angularls
The following skills are desired:
9.3.5.Experience working with Maven, and Subversicn
9.3.6.Experience with code deployment in development, testing and production
environments.
9.3.7.Experience with complying with federal standards including Section 508 compliance
and accessibility best practices
9.3.8.Experience with Responsive Web Design (RWD) development working on major web
browsers including Internet Explorer, Firefox, Chrome and Safari

9.4. Middle Tier Java Developer — Senior Level Skills
The following skills are required:

9.4.1.Ten {10} + years of web application development experience

9.4.2.Ten (10} + years of experience working lava, I2EE

9.4.3 Five {5) + years of experience working with ORM tools such as Hibernate, MyBatis

9.4.4.5Six {6) + years of experience developing with design patterns

9.4.5.5ix {6) + years of experience developing with Object Oriented Concepts

9.4.6.Five [5) + years of experience developing with web application frameworks including
three {3) years in Spring

9.4.7 Six [6) + years of experience working with Qracle database, and SQL

9.4.8.Five (5) + years of experience working with WebServices and XML including two {2) +
years with RESTful

9.4.9.Three (3) + years of experience working with Maven and Subversion

9.4.10. Three (3) + years of experience with unit testing using IUnit, Mockito or other
testing frameworks

The following skills are desired:

9.4.11. Three (3) + years of experience with UNIX/Linux

9.4.12. Experience working with IBOSS

9.4.13. Experience with code deployment in development, testing and production
environments

9.5. Middle Tier Java Developer — Mid Level 3kills
The following skills are required:
9.5.1.Five {5) + years of web application development experience.
9.5.2.Five {5) + years of experience working with lava, J2EE.
9.5.3.Three (3) + years of experience and working knowledge of XML or JSON
9.5.4.Three (3) + years of experience developing with design patterns.
9.5.5.Three (3) + years of experience developing with QObject Criented Concepts.
9.5.6.Three (3) + years of experience working with ORM tools such as Hibernate, MyBatis
9.5.7.Three (3} + years of experience working with web application framewaorks including
twa (2) + years in Spring.




9.5.8.Three (3) + years of experience developing with Oracle database and QL

9.5.9.Three (3) + years of experience developing with WebServices including one (1) + years
with RESTful.

9.5.10. Two (2) + years of experience working with Maven, Subversion.

9.5.11. Twao (2] + years of experience with unit testing using lUnit, Mockito or other testing
framewaorks,

The following skills are desired:

9.,5.12. Knowledge of and experience with UNIX/Linux

9.5.13. Experience with code deployment in development, testing and production
environments.

9.6. Oracle Database Developer — Mid Level Skills
The following skills are required:
9.6.1.Five {5) + years of experience with Oracle PL/SQL development using tools such as
Toad and 5QL Developer
9.6.2.Five {5) + years of experience developing large scale systems using Qracle PL/SQL
coding, data structure manipulation, design, and performance tuning in UNIX/Linux
environment.
9.6.3.Five {5) + years of experience in Data Modeling, Data Migration and ETL processing
using PL/SQL stored procedures, functions and triggers.
9.6.4.Extensive experience as Oracle Database Developer {creating stored procedures,
packages, triggers, supporting application development teams) is required.
9.6.5.This skillset does not require NoSQL, Big Data or Hadoop experience, the ideal skillset
would be a hands on PL/SQL experienced with ETL using Oracle RDBMS
The following skills are desired:
9.6.6.Experience working with Maven, and Subversion or other versioning tool is desired.
9.6.7.Experience with code deployment in development, testing and production
environments is desired

9.7. User Experience Developer — Mid Level Skills
The following skills are required:
9.7.1.Comprehensive {3-5 years) knowledge and experience is required in the following
areas:

9.7.1.1. Conducting and documenting user research activities in support of web
development {e.g., facilitating and conducting focus groups, gathering and
prioritizing business requirements, developing user stories, task lists, workflow
diagrams, personas, scenarios, and detailed use cases)

9.7.1.2. Developing interactive designs

9,7.1.3. Developing and applying Enterprise Pattern Library/Style Guide for Enterprise
solutions

9.7.1.4. Developing user-centered conceptual designs (via mockups, wireframes, etc.)

9.7.1.5. Evaluating designs {via heuristic evaluations) and designing and conducting usability
tests

9.7.1.6. Wireframe/prototype design tools {i.e., Adobe {Photoshap, lllustrator or Fireworks)
or Axure/Balsamiq, etc.

9.7.2.Development experience is required in the following areas

9.7.2.1. Five (5) + years of experience developing user interfaces using HTML, CSS, Java
Script



9.7.2.2. Five (5) + years of web application development experience

9.7.2.3. Three (3) + years of working with web application frameworks such as Spring

9.7.2.4. Three (3) + years of experience working with Angulars, JQuery, or Ajax, including
one (1) + year in Angularls
The following skills are desired:

9.7.2.5. Experience working with Maven, and Subversion

9.7.2.6. Experience with code deployment in development, testing and production
environments

10. Staffing
10.1. The Contractor shall provide resumes for all Key Personnel. The Contractor shall submit Key
Personnel resumes to the CO who will coordinate review and approval with the USPTO COR
and TOM. The absence of Key Personnel shall not be a point of failure. The Contractor is
respansible for providing alternate(s) during any absences of Key Personnel.

Key Personnel to support this effort are:
SeniorFrontEnd Developer (A431{2}
Seniortava-Developers {21{3}
Cracle Database Beveloper {1}
User Experience Developer(d}
Other Personnel to support this effort are:
10.1.5 idtevelFrontEnd Developer{i}
10.1.6 MidtevellavaDeveloper{2}
10.1.7 Project ManagerTechpicalWriter and-Qualiby Assurance Specialist as

10.2. The Contractor shall staff qualified personnel to provide the full scope of expertise and
capabilities required to perform this task order.

10.3. The Contractor shall create and maintain a staffing plan to include an organizational chart. The
staffing plan will include at a minimum the resource assignments identifying the role, labor
category, percent of time dedicated to the task order, and estimated on-board date. If
remote, the staffing plan will list the anticipated travel days to USPTO throughout the life of
the task order. The staffing plan will be submitted with the proposal and updated monthly.

10.4. The Contractor shall create and maintain a USPTO Access List. The USPTO Access List will
include at a minimum Contractor Name, Role, Badge Request, Email and PTONet Request,
Rally Request, EPMS Request, CICM and SVN Account Request, Email Distribution Request,
QOther System Request {List Systems), and Anticipated State Date. This USPTO Access List will
assist in ensuring the Contractors have timely access to systems required to complete tasks
within SOW, this also ensures that any replacement access is completed with the USPTO Rules
of the Road Guidelines.

10.5. In the event that the contractor does not demonstrate the necesessary level of skills required,
or when the developers progress is lower than standard levels for the team, and is disrupting
the team's overall progress, the USPTO reserves the right to request prompt resolution from
the contractor,



11. Deliverables

Item
Product/Event?! Delivery Date(s)?
Number / v (s}
1 Kick-Off Meeting scheduled by the Mo Later Than {NLT] five {5) business days
Government after award.
5 Project Plan NLT fi've (5] business days after the Kick-Off
Meeting
Weekly: First business day of the week
|
3 Weekly and Monthly Status Reports Monthly: First business day of the month
Agenda: NLT one {1) business day prior to the
4 Meeting Agenda, Meeting Minutes meeting
and Action [tems Minutes and Action [tems: NLT one (1)
business day after the meeting
: hni |
c Staffing Plan Draft: As part of technical proposa
Updated monthly thereafter
Initial: 3 business days after award
b USPTO A List
ceesstis Updated monthly thereafter
7 Feature Delivery Report At the end of each sprint
8 Technical Testable Requirements Beginning of each sprint
. . . Draft: As part of the technical proposal
Timel
? Feature Delivery Timeline Final: Within thirty {30) days of award
. Updated at th d of each sprint, prior to th
10 System Design Document (SDD) paate . attheendoteach sprint, priorto the
next sprint
Updated at th d of h sprint, prior to th
11 Technical Design Document {TDD) pda e‘a & end of each sprint, prior to the
next sprint
- - h
12 System Flow Diagram (SFD) Updateq at the end of each sprint, prior to the
next sprint
13 Dynamic Operational Support Plan Updated at the end of each sprint, prior to the
{DOSP) next sprint
. At th d of h int, prior to th t
14 Source Code and Executable Files . © &nd of €ach sprint, prior fa the nex
sprint
15 Internal Code Review Report At ‘Fhe end of each sprint, prior to the next
sprint
. At depl tf h AlS, and five (5
Modified AIS Source Code and ‘ep oymen c.)r eac an “,fe ()
16 . business days priar to the completion of the
Change Documentation
Task Order
17 Results from various elicitation As Assigned
methods
Scenarios, workflows, user
18 descriptions and user experience As Assigned
requirements
HTML Mockups, Wireframes .
18 ’ ! As Each Sprint as A d
Prototypes (UX) ach Sprint as_Assigne
- : - i f onch
20 Usability Test PI UX .. .
sability Test Plans {UX) Draft — one week before usability testing

1 All deliverables shall be submitted electronically (o the CQ, TOM and the COR in a format that is compatible with Microsoft

Office 2003 / Microsoft Project 2003 {or new versions} and are subject to government review and acceplance.
*1f a delivery date falls on a federal holiday, it shall be due the following business day.

g




Item

Product/Event?! Delivery Date(s)?
Number / v (s}
Final — one day before usability testing
21 Pattern Library Updates (UX) Each deployment as changes are needed
25 Usability Test Reports NLT fwg FS} business days after the completion
of Usability Test
Ul Technical Reviews (includes sprint
reviews, demos, development
handoffs, ste.)
23 As Required
Project Design Briefing to UXD
Standards Committee and
Stakeholders
24 Stakeholder Sessions As Required
25 Stakeholder Session Summary Report NLT two'[Z:l business days after'the
completion of Stakeholder Sessions
Make a pull request within GitHub
with full documentation for any new
26 patterns or components that should As needed for portfolio new design reuse
be added to the USPTO Ul Design
Library for Enterprise —wide use
27 StAReport Attheend-ofeachsprint
A d in the final d
27 Performance Baseline > agree L’Jpon |‘n e final approve
Contractor’s Project Plan
Fipal-Within-30-Hhirby-businessdaysof award
A d in the final d
28 Support for FQT, UAT, PVT, and PT s agree L}Jpon |.n © final approve
Contractor's Project Plan
Functional and Integrated Test Plan: Cn the
] last day of Sprint 1; and updated as
2g Functional and Integrated Test Plan determined by USPTO
and Test Results
Test Results: At the end of each sprint, prior to
the next sprint
30 Test Harness At Fhe end of each sprint, prior to the next
sprint
31 Release Notes At the end of each Release.
32 Sprint Demos Last business day of each Sprint
33 Agile Artifacts At the end of each day
34 Lesson Learned NLT five (5) business days after each release
a5 Risks and lssues Updateq at the end of each sprint, prior to the
next sprint
) Submitted as part of the Staffing Plan in the
36 Post Deployment Staffing Plan P g
proposal
37 Closeout Report NLT five.e (5] business days prior to the end of
the period of performance
18 User Manual As agreed upon in the final approved

Contractor’s Praject Plan

10




Item
Product/Event?! Delivery Date(s)?
Number / v (s}
41 StAternew-fuRetonatiey . .
Contracters-RrojectRlan
. At the end of each sprint, pricr to the next
39 Agile Central/Rally Backlog . P P
sprint
. A d in the final d
40 Stable Test Bed Environments > agree Ejpon |.n & tinal approve
Contractor’s Praject Plan
a1 Any other SDLC 4.1 artifacts as Updated at the end of each sprint, prior to the
articulated in the project plan next sprint
Delivery of 50% of Testable user .
42 . y ? ) Half way through the sprint
stories for pre-acceptance and testing
43 Phase-Out Support NLT five '[5} business days prior to the
completion of the task order
147 Transition Plan As_par‘[ ofthe proposal according to SDI-NG
Bridge section C.7.1
45 Letter of Completion At Project Completion

12. System Diagram {Envisioned)

& FY19
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1L CONTRACT 113 CODE
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT DOCAIPAPT 1600026
2. AMENDMENT/MODIFICATION NG, 3. EFFECTIVE DATE 4. REQUISITIONPURCHASE REQ. MO, £ PROJECT MO. (I applicahle)
F19003 See block 16C Sea Lines

o

IS5LED BY CODE 1333BJ 7 ADMINISTERED BY (1t other than Item §) CODE |

Otfice of Procurement

LS Patent and Trademark Office
FO Box 1450-Mail Stop 6

G030 Dulany St MDE. 7th Floor
ALEXANDRIA, VA 22313-1450

=

MNAME AND ADDRESS OF CONTRACTOR (Mo, street, country, state and ZIF Code) {0 |94 AMENDMENT OF SOLICITATION NO.

CGI FEDERAL INC.
12601 FAIR LAKES CIR
FAIRFAX, VA 22033-4302
DUNS: 145869783 9B. DATED [SEEITEM 11}

10A. MODIFICATION OF COMTRACT/ORDER NO.
1333BJ18F00280071

10B. DATED (SEE ITEM 11}
05/02/2018

CODE CGIFEDERAL | FACILITY CODE *
11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

DThe above numbered solicitation is amended as set forth in item 14, The hour and date specified for receipt of Offers |:| is extended, I:l i5 not extended,

Offers must acknowledge receipt of this amendment priar ta the hour and date specified in the solicitation or as amended, by ane of the following methods: (a) By
completing itarms 8 and 15, and returning copigs of the amendment; (b By acknowledging receipt of this amendmeant on each copy of the ofler
submitted: or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. I by virtue of this amendment your desire to change an offer already subimitted. such change may be made by telagram or letter. provided each telagram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND ARPROPRIATION DATA {If required)
2019-A-00-289180-SCCC00-S348-NONCOMP-3155-9323-599099-283400-2019

13. THIS ITEM ONLY APPLIES TO MQDIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE | A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/QORDER IS5 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES [such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTC PURSUANT TO AUTHORITY OF:

X D. OTHER (Specify type of modification and authority)
§2.212-4(c) Changes
E. IMPORTANT: D is not, is required to sign this document and return 1 copies to the issuing office.
COMTRACGTOR

14, DESCGRIPTICN OF AMENDMENTMODIFICATION (Organized by UCF section headings. including salicitationicantract subject matter where feasible )
The purposes of this modification are:
- To increase lavel of alfort {LOE) for "Senior Experience Designer” labor category by ~.5 FTE to suppart production deployment during the Option Period Cne (1), CLIN 0002
- To change Task Order Manager (TOM) from Willlam Wheeler to Lorraine Williams.

From this modification; b){4)

- Mew CLIN 0005 is generated to provide lunding in the a 5 r tha incr > i‘ Le
- Total lunded value of this task order has increaseejrom ) of P4

- Total value of this task order has increased fromf(b){4) F4

- Lorraing Williams is designated as TOM. Email S

Except as provided hergin. all terms and conditions of the document referenced in Itern 34 ar 10A, as heretofore changed. remains unchanged and in tull force and etfect

T5A NAME AN TITLE OF SIGNER {Type or printy 16A. NAME AND TITLE QF CONTRACTING QFFICER (Type or print)
) ) ) Kristin Fuller

Amit Khare/VP, Consulting Services
15B. CONTRACTCR/OFFEROR Cigitally s gnad by &mnit $hare 15C. DATE SIGMED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

DM Al Khare, s CG1=edera Ine., . . Digitally signed by User i
—A%I—Kbﬁ-[&—“”' i =:.<ha:sr:>.rl;i_feder; n B Users, Fuller, Kristin gagtetagg s, g?bSat:Jl-a-gst;!-egr;"“n
ignaiure of pers i Blforized to sign) 8/26/19 ¥ [Signature ol Contracting Olficer)

[Date. 201908 36 16.50.78

NSN 75401-01-152-8070 STANDARD FORM 30 (REY. 10-83)
Frevious edition unusahle Prescrined by GSA FAR (48 CFR) 53.243
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Section B - Supplies or Services and Prices/Costs

This is a labor hour task order issued under the SDI-NG Contract. The total value of task order igD)(4)
Number Supplies or Services Quantity Unit Unit Price vl ( InC. disc.,
tax, and fees)

0002 | Develop OEMS NG Qriginal: LOT Original: Criginal:
option period one (1), Period of 1.000000 b))

Pertormance 5/2/2019 -3/31/2020 Change: Change: $0.0000 Change: $0.00

Level of effort increased. 0.000000 Current: Current:
Current: ()Xo
1.000000

Peticd of Petformance: 05/02/2019 - 03/31/2020

Description:

The total value of option period one (1} has increased frorfP)4) hy[) 1S

a result of this modification P19003. CLIN 0005 Suppleme TS TeaaaroTTed fU bl{4)

Requisition Number: 289P 1950830 - 0001

Pricing Options: Exercised Option

Additional Funding:

1.{(2019-A-2 - 00 - S348 - $99992 - NONCOMP - 3155 - - - 9333 - - 283400)

Original Total; [PX4)

Change Total: 3o

Current Total:fb)4)
0005 | Supplemental funding for option pericd Qriginal: EA Original: $0.0000 Original: $0.00
one (1), CLIN 0002 POP; 5/2/2019 - 0.000000 Change: Changefbi4)
3/31/2020 Change: 2 Curren}
1.000000 Current:
Current: (o))
1.000000

Peticd of Petformance: 05/02/2019 - 03/31/2020

Description:

Supplemental funding for increased of level of efforts for Option Period One (1).

Requisition Number: 289P1952076 - 0001

Pricing Options: Exercised Option

Additional Funding:

1, (2019 - A - 288180 - SCCCO0 - 5348 - 899999 - NONCOMP - 3155 - - - 9333 - - 283400}

Qriginal Total: Qbf)'zﬂr?”

Change Total;

Current Total:

PROCUREMENT: Suyeon Kim Suyeon.Kim@uspto.gov COR Neal Miskell Neal.Miskell@uspto.gov VENDOR: Kristel Bennett

Kristel. Bennett@cgifederal.com

Accounting and Appropriations Data:




Accounting and Funding Total:
b))

Original:
Change:
Current:
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AGILE STATEMENT OF WORK

FY18: Develop Order Entry Management System Next Generation (OEMS NG} Storefront
{Project ID: 100582)

FY19: Integration of Certified Copy Center {(CCC) Interfaces Phase 1

(Project ID: 101117)

SOW Revision Table

Revision Date Sections Impacted Notes
All deletions are identified with red steikethrough
NOTE formatting; all insertions are identified with bluc
underlined font formatting.
0001 9/29/2017 2.7/2.8, page 2 This amendment is to add UX/U| support in the
9.6, page 6 scape, deliverables and key personnel as well as
9.7, pages 6-7 provide clarification to 9.6, Cracle Database
10.1, page 7 Developer.
10.5, page 7
11, page 8
0002 7/10/2018 2.3, page 2 This amendment is to
8.2, page 5 1) add integration with legacy PAIRs in the
0.1, page 7 scape
2} update 508 experience as a required
skill set for Seniar Frontend Ul
developer,
3} Change Key Personnel, Senicr Front End
Developer to 2, and Senior Java
Developer to 3
0003 11/23/2018 | Header, page 1 This amendment is to:
2.14, page 3 1) Identify that Option Period 1 will support the
6.2, page 4 FY19 project.
10, pages 7,8 2) Add the TMNG CMS, Assignment Search, and
Assignment Historical Database to the SOW
scope.
3)Extends the Option Period 1 period of
performance from 9/30/2019 to 3/31/2020
4) Clarifies the labor categories for Option Period
1in section 10
0004 4/8/2019 Page 11 Provide clarification on assusmptions. The
assumptions are valid for FY19 as well.
Background

The United States Patent and Trademark Office’s (USPTQ) Order Entry Management Systerm (QOEMS)
is an enterprise system that manages the sale of certified and un-certified copies of Patent and
Trademark documents to the world-wide customer. OEMS accepts, manages, processes, delivers
and tracks customer orders and provides orders status to the world-wide customers. QOEMS assists in




performing a critical part of the information dissemination mission for the USPTO. It helps to
provide revenue through efficient automation of several tasks involved in order management and
administration through gathering, processing, and reporting statistics. OEMS is heavily driven by
internally defined workflows to fulfill all customer arders that are delivered via different methods
like hard paper copy, CDROM and digital download. CEMS interfaces with other COTS based
products like the Riceh RPD and Rimage €D producing sub-systems to produce hardcepy and CD-
ROM outputs.

Scope of Work

This Time and Materials (T&M) Task Order is to procure development support for an integrated
Government/Contractor project team to develop a customized next generation scalable, robust,
reliable, flexible and resilient application that will manage the sale of certified copies of Patent and
Trademark documents to customers. This application will replace the legacy OEMS system with the
latest web design technologies and frameworks to improve and enhance the current business
through electronic commerce, and add new capabilities to achieve the future electronic workplace
allowing flexible customer interaction.

The scope of work for the integrated project team contains the following high level items:

2.1

2.2,

2.3.

2.4,

Development of OEMS NG Storefront for external web customers.

Develop a light weight, responsive web design, online catalog and ordering system that allows
users to order certified patent and trademark documents and track order status and history.
The web page will also hold static help menus, tables of product pricing, shopping cart and
other useful information for customer. The webpage may also have links to other USPTO
systems and will have capability to upload documents from website as needed.

Development of OEMS NG Order entry and management capability for USPTQ Internal users.
Develop role based access to the system for internal users to key in orders on customer behalf,
update order status, cancel or complete an order, maintain product catalog and pricing, view
list of completed and pending orders using different search options, assign orders for
processing and other admin activities as needed and elaborated by USFTQO managers.

Integration with existing USPTO systems, for example: Single Sign On, Financial transactions
and other functions as identified by USPTO managers.

Integrate with existing USPTO systems like MyUSPTO to create the base integration with Role
Based Access Control (RBAC) / MyUSPTO and Fees Processing Next Generation {(FPNG), Patent
Center, legacy Private and Public PAIRs, and other future integration candidates as identified.
Provide business benefits, lessons learned and justification to have other business customers
and technical partners realize the value of the selution and be able to integrate guickly and
reliably.

Migration of data from legacy system to new system.

Extract, Transform and Load CGEMS data from existing Oracle database to the new OEMS NG
database to maintain the order history, order tracking and other critical functions in the OEMS
NG system.

%]



2.5.

2.6.

2.7.

2.8.

2.9.

Migration of users from legacy system to new system.
Extract, Transform and Load existing OEMS users to the CEMS NG platform ideally without
having users to make changes to their existing accounts.

Establishment of a data sync connection from QOEMS NG to existing work flow system.

Establish a data sync connection from OEMS NG to legacy OEMS system to keep the existing
work flow running in the legacy system. All the new orders entered in the QEMS NG system will
get moved down to legacy OEMS system for fulfilment and the current order status will be
reflected in the new NG system.

In accordance with SDI-NG bridge contract section C.9.8, User Experience Design, a user
interface (Ul) that provides a consistent end user experience similar to USPTO, Portfolio, and
Project standards.

A Ul that is efficient, effective, easy to learn, and easy to use per International Standard
(1509241-210).

Preparations of technical and training documents of OEMS NG system.

Prepare technical and business related documents per the SDLC Process as needed such as
Technical Design Documents, Use Cases, Flow Diagrams, Class Diagrams, Power Point
Presentations etc.

2.10.The core elements anticipated for this project are: requirements and analysis, software design,

development, implementation and integration, development testing (UAT, FQT, PVT),
configuration management {CM), production support, and software operations and
maintenance transition. The software design, development, implementation, integration
services will provide for integration of required changes with current software applications,
database applications, and other solutions. Integration may include technical components,
organizational components, and documentation.

2.11.The Contractor shall provide the necessary skilled staff to analyze, design, develop, test,

deploy, and enhance USPTO systems as specified above. The services required include life cycle
development {anticipated in DevOps environment); i.e., system design and analysis,
programming, testing, integration, training related to the products delivered, implementation,
project-specific system engineering, information/software engineering, and quality assurance
and control of the services.

2.12. The Contractor shall comply with all the policies and procedures announced by the USPTO

Office of Chief Infermation Officer including (but not limited to) DevOps processes, testing,
cyber security, quality, systems performance, 508 cempliance, etc.

2.13.The Centractor shall comply with competing requirements and changes in priorities as

identified by USPTO Technical Leads and Managers during the Agile Product Bevelopment.

For Option Period 1, additional -scope for this SOW will also include:

2.14.Integrations with Trademark Systems (Trademark Next-Generation {TMNG) Content

Management System (CMS), TRAM, or others).



2.15.Integrations with Assignment Systems (Assignment Search (AS), Assighments Historical
Database [AHD) Development, or others.)

2.16.Cevelopment of workflow engine for aorder processing. Continue document search and
validation automation,

3. Technical Requirements
The Centractor shall perform the following in accordance with the Bridge Contract:
3.2 Section C.9.4 Architecture and Design
3.3 Section C.9.5 Coding
3.4 Section C.9.6 Unit, Integration, Performance, Security, and Regression Testing
3.5 Section €.9.7 Configuration and Release Management
3.6 Section C.9.8 User Experience Dasign
3.7 Section C.9.9 Defect Triage
3.8 Deployment
3.8.1 The Contractor shall follow USPTO’s Systems Development Life Cycle (SDLC) and
Software Engineering standards and provide all SDLC artifacts as required two (2) weeks
prior to system deployments.
3.8.2 The Contractor shall implement all requirements described in this document by
supporting the building and deployment of software code during each Release.
3.8.3 The Contractor shall provide a list of lessons learned after each Sprint and Release.
3.9 Section €.9.10 Production Support

4, System Requirements
4.1, The system must be fully operational under the new Linux/JBoss environment,

5. Technical Approach for all Life Cycle Support Work
5.1. The USPTO standards for documentation required for this task are defined in the OCIO SDLC.
The artifacts, points of contact (POCs), and templates for SDLC can be found at USPTQ SDLC
Website
5.2. The Contractor shall follow an Agile development process using anticipated sprint cycles of
three {3) weeks long. At the predetermined point in each sprint, the Contractor shall deliver
working code to the designated System Integration Testing {SIT) environment.
5.3. The number of anticipated Releases are approximately three (3)
5.4. The Contractor shall not provide the scrum master.
5.5. The Contractor shall maintain and update USPTO’s Agile Central/Rally software daily.
5.6. The Contractor shall provide sprint review at the end of each sprint and release notes no later
than two (2) days after the end of each sprint.
5.6.1.5print Planning
5.6.2.5print Execution
5.6.2.1. Ongoing Critical Partner Activities.
5.6.2.2. Baily Scrum Call Standup.
5.6.2.3. Sprint Review including Team Demonstration.
5.6.3.5print Closing and Retrospective
5.6.4.Inspect and Adapt Workshop

6. Period of Performance



6.1. The base period of performance for this task order is 5/02/2018 through 5/01/2019,
6.2. The optional base period of performance of this task order is 5/2/2019 through 3/31/2020
6.3. The overall period of performance shall be:

Base Period 5/02/2018 — 5/01/2019
Opticn Period 1 5/02/2019 - 3/31/2020

Place of Performance

7.1. The primary place of performance is expected to be offsite at the Contractor’s facility; however,
the Government may designate some tasks to be performed at the USPTO facility in Alexandria,
Virginia. When requested, Contractor staff shall be available for onsite meetings with USPTO
staff, or via teleconference, when approved by the TOM. The vendor will be given ng less than
24 hours notice prior to the necessary meeting.

Hours of Operation
8.1. Hours of Operation for this task order follow SDI NG Bridge Contract Section €.2.1.

Skills Required to Perform this Task
9.1. The Contractor shall provide staff with fellowing skills:
9.1.1.Agile development methodologies
9.1.2.Agile Central {RALLY)
9.1.3.5trong facilitation and cross-functional team facilitation skills
9.1.4.5trong written and oral communication skills
9.1.5.Working knowledge of Microsoft Project Server 2010 {MS Project Professional 2010,
SharePoint 2010)
9.1.6.Working knowledge of Microsoft Office 2010 (Excel, Word, PowerPoint)
9.1.7 Working knowledge developing for major web browsers including Internet Explorer,
Firefox, Chrome and Safari and supporting at least each of the two previous versions

9.2. Front End Ul Layer — Senior Level Skills
The following skills are reguired:
9.2.1.Ten {10} + years of experience developing user interfaces using HTML, CSS, JavaScript.
9.2.2.Ten {10) + years of web application experience
9.2.3.Three (3) + years of experience interfacing with Web Services, including one (1) + year
in RESTful
9.2.4 Five (5) + years of experience developing with web application frameworks, such as
Spring.
9.2.5 Five (5) + years of experience developing with 1Query, AngularlS, Bootstrap, XML,
DHTML, or Ajax, including two (2) + year in AngularJS
9.2.6.Experience working with front-end tools and libraries such as LESS, SASS, Grount,
Bower, Node etc.
9.2.7.Three (3) + years of strong Experience with complying with federal standards including
Section 508 compliance and accessibility best practice
The following skills are desired:
9.2.8.Experience working with Maven and Subversion
9.2.9.Experience with code deployment in development, testing and production
environments




9.2.10. Experience with complying with federal standards including Section 508 compliance
and accessibility best practices

9.2.11. Experience with Responsive Web Design (RWD) development working on major web
browsers including Internet Explorer, Firefox, Chrome and Safari

9.3. Front End Ul Layer — Mid Level Skills
The following skills are required:
9.3.1.Five [5) + years of experience developing user interfaces using HTML, CS8S, Java Script
9.3.2.Five [5) + years of web application development experience
9.3.3.Three (3) + years of working with web application frameworks such as Spring
9.3.4.Three (3) + years of experience working with AngularJs, JQuery, or Ajax, including one
(1) + year in Angularls
The following skills are desired:
9.3.5.Experience working with Maven, and Subversicn
9.3.6.Experience with code deployment in development, testing and production
environments.
9.3.7.Experience with complying with federal standards including Section 508 compliance
and accessibility best practices
9.3.8.Experience with Responsive Web Design (RWD) development working on major web
browsers including Internet Explorer, Firefox, Chrome and Safari

9.4. Middle Tier Java Developer — Senior Level Skills
The following skills are required:

9.4.1.Ten {10} + years of web application development experience

9.4.2.Ten {10} + years of experience working lava, J2EE

9.4.3 Five (5) + years of experience working with ORM tools such as Hibernate, MyBatis

9.4.4 Six [6) + years of experience developing with design patterns

9.4.5.Six (6) + years of experience developing with Object Oriented Concepts

9.4.6.Five [5) + years of experience developing with web application frameworks including
three {3) years in Spring

9.4.7 Six [6) + years of experience working with Qracle database, and SQL

9.4.8.Five (5) + years of experience working with WebServices and XML including two {2) +
years with RESTful

9.4.9.Three (3) + years of experience working with Maven and Subversion

9.4.10. Three (3) + years of experience with unit testing using JUnit, Mockito or other
testing frameworks

The following skills are desired:

9.4.11. Three {3) + years of experience with UNIX/Linux

9.4.12. Experience working with IBOSS

9.4.13. Experience with code deployment in development, testing and production
environments

9.5. Middle Tier Java Developer — Mid Level 3kills
The following skills are required:
9.5.1.Five [5) + years of web application development experience.
9.5.2.Five [5) + years of experience working with lava, J2EE.
9.5.3.Three (3) + years of experience and working knowledge of XML or JSON
9.5.4.Three (3) + years of experience developing with design patterns.




9.5.5.Three (3) + years of experience developing with Object Criented Concepts.

9.5.6.Three (3) + years of experience working with ORM tools such as Hibernate, MyBatis

9.5.7.Three (3] + years of experience working with web application frameworks including
two (2) + years in Spring.

9.5.8.Three (3) + years of experience developing with Qracle database and 5QL

9.5.9.Three (3) + years of experience developing with WebServices including one {1} + years
with RESTful.

9.5.10. Twa (2] + years of experience working with Maven, Subversion.

9.5.11. Twao (2] + years of experience with unit testing using lUnit, Mockito or other testing
framewaorks,

The following skills are desired:

9.,5.12. Knowledge of and experience with UNIX/Linux

9.5.13. Experience with code deployment in development, testing and production
environments.

9.6. Oracle Database Developer — Mid Level Skills
The foellowing skills are required:
9.6.1.Five {5) + years of experience with Oracle PL/SQL development using teels such as
Toad and 5QL Developer
9.6.2.Five {5) + years of experience developing large scale systems using Qracle PL/SQL
coding, data structure manipulation, design, and performance tuning in UNIX/Linux
environment.
9.6.3.Five {5) + years of experience in Data Modeling, Data Migration and ETL processing
using PL/SQL stored procedures, functions and triggers.
9.6.4.Extensive experience as Cracle Database Developer {creating stored procedures,
packages, triggers, supporting application development teams) is required.
9.6.5.This skillset does not require NoSQL, Big Data or Hadoop experience, the ideal skillset
would be a hands on PL/SQL experienced with ETL using Oracle RDBMS
The following skills are desired:
9.6.6.Experience working with Maven, and Subversion or other versioning tool is desired.
9.6.7.Experience with code deployment in development, testing and production
environments is desired

9.7. User Experience Developer — Mid Level Skills
The following skills are required:
9.7.1.Comprehensive {3-5 years) knowledge and experience is required in the following
areas:

9.7.1.1. Conducting and documenting user research activities in support of web
development {e.g., facilitating and conducting focus groups, gathering and
prioritizing business requirements, developing user stories, task lists, workflow
diagrams, personas, scenarios, and detailed use cases)

9.7.1.2. Developing interactive designs

9,7.1.3. Developing and applying Enterprise Pattern Library/Style Guide for Enterprise
solutions

9.7.1.4. Developing user-centered conceptual designs (via mockups, wireframes, etc.)

9.7.1.5. Evaluating designs {via heuristic evaluations) and designing and conducting usability
tests

9.7.1.6. Wireframe/prototype design tools {i.e., Adobe {Photoshap, lllustrator or Fireworks)



or Axure/Balsamig, etc.

9.7.2.Development experience is required in the following areas

9.7.2.1. Five (5) + years of experience developing user interfaces using HTML, CSS, Java
Script

9.7.2.2. Five (5) + years of web application development experience

9.7.2.3. Three (3) + vears of working with web application frameworks such as Spring

9.7.2.4. Three (3) + vears of experience working with Angularls, 1Query, or Ajax, including
one (1) + year in Angularl$
The following skills are desired:

9.7.2.5. Experience working with Maven, and Subversion

9.7.2.6. Experience with code deployment in development, testing and production
environments

10. Staffing
10.1. The Contractor shall provide resumes for all Key Personnel. The Contractor shall submit Key

Personnel resumes to the CO who will coordinate review and approval with the USPTO COR
and TOM. The absence of Key Personnel shall not be a point of failure. The Contractor is
responsible for providing alternate(s) during any absences of Key Personnel.

For Option Period 1, Key Personnel to support this effort are:

Selution Architect (1 FTE)
Principal Software Engineer (1 FTE)
Senior Systems Engineer (3 FTE)

Other Personnel to support this effort are:

10.2.

10.3.

10.4.

10.5.

Senior Software Engineer (2 FTE)
Project Manager {(0.25 FTE)
Functional Analyst (1 FTE)

The Contractor shall staff qualified personnel to provide the full scope of expertise and
capabilities required to perform this task order.

The Contractor shall create and maintain a staffing plan to include an organizational chart. The
staffing plan will include at a minimum the resource assignments identifying the role, labor
category, percent of time dedicated to the task order, and estimated on-board date. If
remote, the staffing plan will list the anticipated travel days to USPTO throughout the life of
the task order. The staffing plan will be submitted with the proposal and updated monthly.
The Contractor shall create and maintain a USPTO Access List. The USPTO Access List will
include at a minimum Contractor Name, Role, Badge Request, Email and PTONet Request,
Rally Request, EPMS Request, CICM and SVN Account Request, Email Distribution Request,
QOther System Request {List Systems), and Anticipated State Date. This USPTO Access List will
assist in ensuring the Contractors have timely access to systems required to complete tasks
within SOW, this also ensures that any replacement access is completed with the USPTO Rules
of the Road Guidelines.

In the event that the contractor does not demonstrate the necesessary level of skills required,
or when the developers progress is lower than standard levels for the team, and is disrupting
the team's overall progress, the USPTO reserves the right to request prompt resolution from



the contractor.

11. Deliverables

ltem 1 . 2
Number Product/Event Delivery Date(s})
1 Kick-Off Meeting scheduled by the Mo Later Than {NLT] five {5) business days
Government after award.
5 Project Plan NLT fi've (5} business days after the Kick-Off
Meeting
Weekly: First business day of the week
|
3 Weekly and Monthly Status Reports Monthly: First business day of the month
Agenda: NLT one {1) business day prior to the
4 Meeting Agenda, Meeting Minutes meeting
and Action [tems Minutes and Action [tems: NLT one (1)
business day after the meeting
. Draft: As part of technical proposal
5 Staffing Pl
afting Fan Updated monthly thereafter
Initial: 3 business days after award
b USPTO Access List
Updated monthly thereafter
7 Feature Delivery Report At the end of each sprint
8 Technical Testable Requirements Beginning of each sprint
. . . Draft: As part of the technical proposal
Timel
? Feature Delivery Timeline Final: Within thirty {30) days of award
. Updated at the end of each sprint, prior to the
10 System Design Document (SDD) P ) P P
next sprint
Updated at th d of h sprint, prior to th
11 Technical Design Document {TDD) pda e‘a & end of each sprint, prior to the
next sprint
- - h
12 System Flow Diagram (SFD) Updateq at the end of each sprint, prior to the
next sprint
13 Dynamic Operational Support Plan Updated at the end of each sprint, prior to the
{DOSP) next sprint
) At the end of each sprint, prior to th t
14 Source Code and Executable Files . © €NC OF €ach sprint, prior to the nex
sprint
15 Internal Code Review Report At 1.the end of each sprint, prior to the next
sprint
. At depl tf h AlS, and five (5
Modified AIS Source Code and ‘ep oymen c.)r eac an “,fe ()
16 . business days priar to the completion of the
Change Documentation
Task Order
Results f i licitati .
17 esults from various elicitation As Assigned
methods
Scenarios, workflows, user
18 descriptions and user experience As Assigned
requirements
HTML Mockups, Wireframes .
19 ’ ! As Each Sprint as Assigned
Prototypes (UX) P A3SIE

1 All deliverables shall be submitted electronically (o the CQ, TOM and the COR in a format that is compatible with Microsoft

Office 2003 / Microsoft Project 2003 {or new versions} and are subject to government review and acceplance.
*1f a delivery date falls on a federal holiday, it shall be due the following business day.

g




Item

Product/Event?! Delivery Date(s)?
Number / v (s}
20 Usability Test Plans (UX) Draft — one week before usability testing
Final — one day before usability testing
21 Pattern Library Updates (UX) Each deployment as changes are needed
29 Usability Test Reports NLT fivg FS} business days after the completion
of Usability Test
Ul Technical Reviews (includes sprint
reviews, demos, development
handoffs, etc.}
23 As Required
Project Design Briefing to UXD
Standards Committee and
Stakeholders
24 Stakeholder Sessions As Required
i h
25 Stakeholder Session Summary Report NLT two'[2] business days aﬁer't N
completion of Stakeholder Sessions
Make a pull request within GitHub
with full documentation for any new
26 patterns ar components that should As needed for portfolio new design reuse
be added to the USPTO Ul Design
Library for Enterprise —wide use
27 StAReport Attheend-ofeachsprint
97 performance Baseline As agreed L}Jpon |.n the final approved
Contractor's Project Plan
Fipal-Within-30-Hhirby-businessdaysof award
A d in the final d
28 Support for FQT, UAT, PVT, and PT s agree pron |.n © finalapprove
Contractor’s Praject Plan
Functional and Integrated Test Plan: On the
) last day of Sprint 1; and updated as
9g Functional and Integrated Test Plan determined by USPTO
and Test Results
Test Results: At the end of each sprint, prior to
the next sprint
30 Test Harness At Fhe end of each sprint, prior to the next
sprint
31 Release Notes At the end of each Release.
32 Sprint Demos Last business day of each Sprint
33 Agile Artifacts At the end of each day
34 Lesson Learned NLT five (5) business days after each release
a5 Risks and lssues Updateq at the end of each sprint, prior to the
next sprint
16 Post Deployment Staffing Plan Submitted as part of the Staffing Plan in the
praposal
37 Closeout Report NLT five (5) business days prior to the end of

the period of performance

10




Item
Product/Event?! Delivery Date(s)?
Number / v (s}

18 User Manual As agreed L}Jpon |.n the final approved
Contractor's Project Plan

41 StAternew-fuRetonatiey . .
Contracters-RrojectRlan

. At the end of each sprint, prior to the next

39 Agile Central/Rally Backlog ) P P

sprint
. A d in the final d

40 Stable Test Bed Environments > agree Ejpon |.n & tinal approve
Contractor’s Praject Plan

a1 Any other SDLC 4.1 artifacts as Updated at the end of each sprint, prior to the

articulated in the project plan next sprint
H 4]
42 DE|IY€W of 50% of Testable user ' Half way through the sprint
stories for pre-acceptance and testing

43 Phase-Out Support NLT five '[5} business days prior to the
completion of the task order

447 Transition Plan Ashpar‘[ of the proposal according to SDI-NG
Bridge section C.7.1

45 Letter of Completion At Project Completion

12. System Diagram {Envisioned)
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Section C8 - Continuation Sheet

Reference CGI Federal Proposal dated March 20, 2019,

ID/1IQ Maximum $480,000,000.00

Page 3of 4

Number Supplies or Services Quantity Unit Unit Price Total { Inc. disc., tax, and
fees)
2001 Software Development and Integration Next Criginal: 0.000000 LOT Criginal: $0.0000 Original: $0.00
Generation (SDI-NG) Brldge Period of Chaﬂge: 0.000000 ChaﬂgEZ $0.0000 ChaHQEZ $0.00
Performance Option Year 3: April 1, 2019 - Current: 0.000000 Current: $0.0000 Current: $0.00
September 29, 2020,
Period of Performance: 04/01/2018 - 09/29/2020
Description:
Requisition Number: 282P1700571 elsloy|
Additional Funding:
1.(2017-2- - - - - - 2697 - - - - -}
Criginal Total: $0.00
Change Total: $0.00
Current Total: $0.00
Procurement:

Yolanda Brown
Yolanda.Brown@uspto.gov
571-272-6174

COR:

Neal Miskell
Neal.Miskell@uspto.gov
571-270-0883

Vendor:

Kristel Bennett

Kristel.Bennett@cgifederal.com
703-227-4325

Accounting and Appropriations Data;

Accounting and Funding Total:

Original: $0.00
Change: $0.C0
Current: $0.00
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52.216-22 Indefinite Quantity (Oct 1995)

(a} This is an indefinite-quantity contract for the supplies or services specified, and effective for the
period stated, 1n the Schedule. The quantitics of supplics and services specified in the Schedule are
estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The Contractor shall furnish to the Government, when and it ordered, the supplics or
services specified in the Schedule up to and including the quantity designated in the Schedule as the
“maximunl.” The Government shall order at least the quantity of supplies or services designated in the
Schedule as the “minimum.”

{c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no
limit on the number of orders that may be issued. The Government may issue orders requiring delivery to
multiple destinations or performance at multiple locations.

{d) Any order issued during the effective period of this contract and not completed within that period shall
be completed by the Contractor within the time specificd in the order. The contract shall govern the
Contractor's and Government’s rights and obligations with respect (o that order 1o the same extent as il
the order were completed during the contract’s effective period; provided, that the Contractor shall not be
required to make any deliveries vnder this contract after September 29, 2021.

(End of Clause)
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

STATEMENT OF WORK/SPECIFICATIONS

The contractor shall furnish the necessary personnel, material, equipment, services and
facilities (except as otherwise specified), in performance of the following Statement of
Work (SOW)/Specifications.

C.1.1

C.12

C.1.3

General. This SOW describes efforts in which experience/expertise in software
development, integration and support are being sought to assist the USPTO 1n the
examination of existing code through operational detection of failures/defects, the
debugging of those failures/defects, further development integration, and to
determine how to transform the agencies current state to a more effective/efficient
future state that accomplishes the USPTO mission. This will require some re-
engineering, technical assistance, and analytical support where the contractor’s roles
and responsibilities will likely evolve, as will the USPTO, their mission and those
functional areas requiring support. This SOW establishes currently known areas to
be supported and allows for growth and flexibility in the transformation of the
USPTO.

Background. The USPTO is a federal agency comprised of approximately 13,000
employees. The mission of the USPTO is to administer the laws and regulations
related to patents and trademarks in order to promote industrial and technical
progress in the United States and strengthen the national economy. The USPTO
carries out its mission by examining patent and trademark applications, issuing
patents and registering trademarks. disseminating patent and trademark information
to the public and by encouraging a domestic and intermational climate in which
intellectual property can flourish.

Scope

The purpose of this SOW is for advancement of the existing software development
process and the quality of existing USPTO systems in support of the USPTO Office
of the Chief Information Officer (OCIO) program offices. and OCIO Roadmap
Transformation initiatives related to the mission. The USPTO OCIO seeks a
technical capability teamed with innovative concepts/methodologies and industry
best practices in support of the USPTO’s Information Technology needs.

The core elements anticipated for this requirement are: Software Development and
Integration, Development Testing, Configuration Management Support, Production
Support and Software Maintenance and Transition, and Program Management
Support. The software development and integration services will provide for
integration of Commercial Off the Shelf (COTS) products with customized
software applications, database applications, and other solutions not available in
off-the-shelf modular software applications. Integration may include the integration
of technical components, organizational components and documentation.



The contractor shall provide the necessary skilled staff, tools, and resources to
analyze, develop, test, configure, deploy, maintain, and enhance USPTO systems.
The services required include life cycle development; i.e., system design and
analysis, programming, testing, integration, training related to the products
delivered, implementation, operations, system/software maintenance, project-
specific system engineering, information/software engineering, product assurance,
project management, and other related services and products. The USPTO reserves
the right to compete unique requirements for development outside of this contract.

In addition, the USPTO also intends to award multiple contracts for the SDI-NG
requirement. The USPTO reserves the right to determine which SDI-NG task
orders to compete amongst SDI-NG contract holders.

C.2  SUPPORT HOURS OF OPERATION

C.2.1

C22

Standard Operating Hours

The hours of operation will be any time between 0600 to 1800 EST, Monday
through Friday (except Federal Holidays). There may be occasions when the
Contractor employees may be required to work other than normal business hours
including evenings, weekends and holidays to fulfill requirements under the
individual task orders. Alternate work schedules may be authorized under this
Contract with prior approval from the authorized government representative
(Contracting Officer’s Representative [COR] and Task Order Manager [TOM])
receiving the support services.

Emergency Off-Hours Support.

The Contractor shall provide emergency support as designated by each task order.
The Contractor shall follow USPTO emergency management and notification
procedures as delineated in the Operational Support Plan (OSP) for each
Automated Information System (AIS). As directed by the COR or Contracting
Officer, the contractor shall continue performance in emergency or mission
essential conditions. Additionally, the contractor may be required to account for
the whereabouts of their personnel should this information be requested by the
COR or Contracting Officer.

C.3 Knowledge Transfer

As the USPTO prepares to complete a task order with the assistance of a contractor, it is
looking toward preserving the knowledge that the contractor has amassed over the duration
of the project. Knowledge transfer 1s one method for ensuring that accumulated wisdom
does not leave the USPTO once the contractor moves on. The USPTO may implement a
continuing knowledge transfer program to the USPTO to ensure that the USPTO does not
lose valuable information and data. This may be in addition to the requirements for the
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C.5

documentation required under the System Development Life Cycle (SDLC). However,
throughout the duration of the contract. the contractor shall ensure all issues, operational
procedures, configuration changes and “workarounds” are documented and added to a
defect tracker or checked into the CM or a designated repository. The contractors shall
ensure designs, builds, test plans, unit test cases, equipment and test bed plans, deployment
instructions, bug fixes, configurations are updated properly when a change is made and the
updated document checked into the CM repository. A contractor shall ensure all source,
libraries, build, configuration files, COTS/Government-Off-The-Shelf (GOTS) and other

files required for delivery are checked into the CM repository. CM shall be capable of
reproducing all production systems. These are activities that are required as part of this
SOW that need to be consistently performed in order to prevent the loss of valuable

mnformation.

Qualifications of Contractor Personnel

(a} The contractor shall propose the labor mix necessary to complete each issued task
order.

(b) The USPTO will not provide or pay for training, conferences, or seminars to be given
to contractor personnel in order for them to perform their tasks, with the exception of
USPTO-specific and specialized training not obtainable outside the USPTO (e.g..
patent examination process class). The contractor i1s expected to provide trained,
knowledgeable personnel according to the requirement of the Task Order. If it is
determined during the performance of the task order that training, conferences, or

seminars not specified in the task order are required. only the Contracting Officer may

approve the training.

Skills and Abilities

Below is a list of required skills and abilities required for this SOW. The task orders will

describe set of the required skills and abilities needed to meet individual task orders.

The Contractor shall provide expertise in the following skills.
Note: Bold means these are the skill sets used most of the time.

Required Skills
Active Directory ¢ Enterprise Architecture Spring
Practical Agile, not just « Enterprise Service Bus SQL database setup,
theoretical e HTTP distribution, and
Automated systems ¢ I2EE administration
performance, load, stress, o Java Oracle DB DAOQO, Stored
data interface, code e Javascript Libraries Procedures, Application
coverage, and security (Angular js, Jquery, Database Development
evaluation DOJO) Star schemas
Build and Release e JUNIT and Eclipse Struts (1 and 2)

Management for software
C#,

JBOSS EAP/EWS and

Threading and memory
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C++

Data modeling

Data warehousing

DDL Generation and
Database Sizing

Design Patterns
Distributed computing,
including client-server, 3-
tier (CORBA, I2EE and
Web-based), database
distribution, messaging
EAI and streaming data
Extract, transform and
load

ASP.NET
Cool-Gen/Advantage Gen
MS {Windows 2000,
2003, 2007, 2010 and
XP)

Required Skills
associated integration
and components (FUSE) »

LDAP protocols .
Linux .
Materialized views, and .
metadata management .
MySQL .

Network Protocols
Performance Analysis
Redhat

Restful and JSON

SBX virtualization
Service Oriented
Architecture (SOA)
Service segmentation
{data and business
services) characterization,
and definition;
Socket-level development
and networking

Required Skills (Legacy)
L ]

Legacy Skill Sets are anticipated to be needed until 2018.

management
UML

UNIX (HP, AIX)
VPN

Web Services
XML

XSLT

VB Script
VB
VB.NET

The Contractor shall be knowledgable in using the following existing tools listed in the

table below. The use of these tools will vary by Task Order and proposed resources shall

have experience using them, and in some cases certifications, to meet USPTO

requirements:

Alfresco

Business Objects
Designer

Business Objects Webi
Clearcase

ClearQuest Test Manager
ClearQuest

Crystal Reports

Tools
MS Exchange .
MS Project .
Mybatis .
Oracle .
Oracle Golden Gate .
Office 365 .
PL/SQL .

Rally

Remedy

ReqgPro

RequisitePro

SharePoint

SOA Tester

Software Architect
Software Documentation
Automation



Tools

CSS = Rational Data Architect s SQL server
Data Integrator e Rational Functional s TOAD
Documentum Tester ¢ Troux
Dreamweaver e Rational Manual Tester s CloudForm
EC]ipSE ¢ SOLR ™ Puppet
EPMS

Global360

HTML5

IBM CM Tools

Mercury Quality Center

The Contractor shall be knowledgablewith the CICM CORE Products:
CICM CORE Products

Jenkins ¢ Apache Subversion ¢ C(CloudBees Enterprise
SonarQube o SCM Manager o  HAProxy

o  MySqyl o Canary e Jenkins Operations
Nexus Community o StackStorm Center

Nexus Pro e MongoDb

The Contractor shall be knowledgable with the CICM Supported Technologies. The
various tech stacks in use at the USPTO catalogs the current technology products and
standards approved for use in supporting the agency’s vision going forward. It is
important that the products are used as intended within the business system. If you need
clarification on a particular product or are unsure of a product’s use, please contact the
Enterprise Architecture Division (EAD).



Category

Continuous delivery

Deployment automation Tools

CICM Supported Technologies

Current Sclution

Puppet 1.3.1
Ansible 1,6.6
Cloudforms

Layers

Service Operations

Build management

Apache Maven 2.2
Apache Maven 3.0
Apache Ant 1.6.2
Apache Ant 1.7.1
Apache Ant 1.8.3
Apache Ant 1.9.2
NPM

Bower 1.7.2
Grunt 0.4.1
GULP1.6.11
Drush{Drupal}

Service Operations

Development IDE

Visual Studic 2005
Visual Studio 2010
Visual Studic 2013

Service Operations

Development framework

Gradle 1.5

Gradle 2.3

Grails 2.3.7

JDK {J2EE) 1.4

JOK {JEE})6- 1.6

JOK{JEE) 7 - 1.7

IDK {JEE}) 8- 1.8

Visual Studic .Net Framework 2.5
Visual Studic .Net Framework 3.0
Visual Studic .Net Framework 3.5
Visual Studio .Net Framewaork 4.0
Node.js 0.12.2

PhantomlJs v2.0

Ruby

ImageMagick

Bouncy Castle

ComponentOne

Service Operations

Development Unit Testing

Visual Studio .Net Framewaork 4.0
Karma v0.13

OpenCover

Nunit

Service Operations




CICM Supported Technologies

Selenium
TestComplete
SOAPUI
LoadRunner
TestExecute
Weblnspect

Automation Testing Service Operations

C.6 Tools
The Contractor shall use primarily development, configuration management, and testing
and tools designated by the USPTO. The following are the primary technologies of the
existing USPTO infrastructure, although not inclusive, these are the technologies

essential for successful transitioning of the existing system:

OS Platform, Programming Languages, and Key COTS/Open Source Tools

¢ Adobe ¢ Lincoln EPSFax 2.0 ¢ Tomcat

o (C/C++/C#/ . Net ¢ MySQL ¢ Unix Shell Scripts
o Doc2Pix o NetAnswer ¢ Victor Image

¢ Documentum ¢ OCX/Imaging Processing/Imecom’s
s DsSockets3?2 s Oracle Database Print-2-Images

s Global 360 ¢ Oracle Forms ¢ ViewStar

¢ [magePro Input Accel ¢ Oracle Reports

o [mageXpress o PD4ML

o [magn ¢ PrimeOCR

e Java ¢ Professional

e JavaScript s Spell Checker

s JBOSS EAP/EWS and
associated integration and
components (FUSE)

« JRE

¢ Kofax

o LeadTools

SQL Server

OS Platform, Programming Languages, and Key COTS/Open Source Tools
(Legacy)
s  AIX and Windows o IS s VB Script
* BRS ¢ Iplantet o VB.Net



OS Platform, Programming Languages, and Key COTS/Open Source Tools

¢ Clear Path MCP e Perl ¢ Visual Basic
« COBOL o Unisys and Unisys Data s Visual Studios
s Eclipse Provider s WebSphere Application
¢ Handysoft Bizflow s Unix (HP-UX, Solaris) Server
¢ Unix (Linux) o WebSphere Edge Server

Legacy Tools are anticipated to be needed until 2018.

C.7 Performance Standards

All deliverables shall be measured against quality performance standards defined by
USPTO and in accordance with an approved Quality Assurance Surveillance Plan
(QASP), and as activities are determined at the Task Order level.

C.7.1 SDLC

All products delivered under the individual task order(s} shall conform to the principles,
policies, and standards stated in the USPTO System Development Life Cycle (SDLC).
The information on SDLC is made available for electronic review the following link:
{(https://usptogov.sharepoint.com/sites/e 1 b07ad4/New % 20SDIL.C%2041%20Pages/SDI.C
% 20Front%20Pave. aspx)

C.6.2 Enforceable Standards

The contractor shall follow USPTO coding and development standards for all
software development. The applicable standards and guidelines shall be placed
on USPTO Intranet. The contractor is responsible for ensuring contractor staff
adheres to USPTO standards and policies.

C.7 Phase-in and Phase-Out (Transition)} at the Task Order Level

C.7.1 The Government plans for a one-week up to a 90 day transition at each task order
level, if necessary, during which the successful offeror will provide the minimum
staff to perform necessary transition at the task order level. To meet this
requirement, the offeror shall provide a Transition Plan as part of the task order
proposal if transition is a requirement at the task order level. The Transition Plan
shall demonstrate understanding of the transition tasks and the complexities of
assuming responsibility for the task order. The Transition Plan shall include a
transition staffing plan and describe the process, details, and schedule for
providing orderly transition activities. The Transition Plan shall be developed to



have minimal schedule/technical support impact. Further Transition Plan details
may be requested at the task order level.

(C.7.2 The Contractor shall provide phase-out support at the completion of a task order.
The phase-out activities shall include a briefing and documentation

provided by the contractor to describe the status of all activities/deliverables
required under the task order. The Contractor shall complete inclusion of all
deliverables into Configuration Management (CM} during the phase-out
period. The deliverables to be included shall consist of development deliverables
in both complete and incomplete phases, all source code, documentation for any
actions being performed for maintenance or support to include all known software
issues, status of software problem reports, known workarounds, all other
documentation, test scripts, and any other electronic data applicable to the task
order at no increase in cost to the USPTO.

C.8 SCOPE OF REQUIREMENTS

C.8.1 In support of the mission needs of USPTO and its stakeholders, the OCIO
provides excellence in the management, execution, and leadership of USPTO’s
information technology needs. As part of this mission, the OCIO offers
application development services for all USPTO stakeholders. To enable these
services, the OCIQ is establishing a contract vehicle that encompasses the
following scope:

C.8.2. A full range of application development services, including:

s Use of various development approaches for application development,
including DevOps;

¢ Services and support for complex IT platforms and technical environments;
¢ Troubleshooting and break/fix of production applications and/or services;

s  COTS/GOTS (Government off the shelf);

s Applications/System/Integration/Performance/Security Testing;

s Code development and validation.

(.8.3. Management of product backlogs and technical debt;
C.8.4 Related program management support;

C.8.5 System production support;
C.8.6 Defect Triage;

C.8.7 User Experience Design;
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C.8.8 IT related orgamizational consulting to include related business process
reengineering, release management and continuous delivery;

C.8.9 Continuous improvement;
C.8.10 Architecture control and compliance;

C.8.11 Data exchange model support; and

(.8.12 Perform studies to analyze / define products and services and evaluate business
strategies;

C.8.13 Support planning efforts, including defining requirements, supporting project
schedules/activities descriptions, and determining necessary documentation; and

(.8.14 Purchase software and hardware, as needed. on behalf of the government.

TECHNICAL REQUIREMENTS/TASKS

C.9.1 Program Management. In order to provide program management services the
contractor shall:
C.9.1.1Work collaboratively with government and other contractor support staff;

C.9.1.2Provide management and leadership required to make decisions
and engage all relevant stakeholders. The Contractor shall ensure
effective and proactive coordination and communication as well as
interface with the USPTO staff and other Contractor support teams
to ensure accountability, mission accomplishment and support of
USPTO and SDI-NG services and operations;

C.9.1.3Lead or participate in Integrated Product Teams (IPTs) involving
system stakeholders to facilitate the completion of quality and
timely deliverables;

C.9.1.4Identify, track and manage technical debt on each project;

(.9.1.5The Contractor shall follow USPTO System and Software
Development Practices and Coding Practices,

C.9.1.5.1 If the Contractor has Technical Debt, provide
explanation of how it occurred as well as how the
Contractor will minimize and prevent in the future.

C.9.1.6Develop and maintain task management plan;

(C.9.1.7Develop a project plan and identify project dependencies;



C.9.1.8Provide weekly status reports to the TOM and COR via electronic
mail if required on individual task orders and participate in status
review meetings. The status reports shall include a summary of all
Contractor work performed. including an assessment of technical
progress, schedule status, resource changes, performance against
metrics, and any Contractor concerns or recommendations for the
previous period;

(C.9.1.9Establish a work breakdown structure (WBS) describing the
project tasks they are executing if the project is utilizing a non-
agile methodology. The Contractor shall identify critical paths in
project schedules. Utilize best practices for feature and user story
breakdown if the project is utilizing an agile methodology:

C.9.1.10 Submit accurate and timely cost reports and invoices;

C.9.1.11 Establish effective cost controls and seek opportunities to
minimize costs to USPTO;

C.9.1.12 Integrate and coordinate all activities needed to execute the
requirements. The Contractor shall follow USPTO procedures
and policies referenced in this SOW as well as best practices to
ensure requirements are deliverable at the highest quality. The
Contractor shall manage the timeliness, completeness, and
quality of problem identification. The Contractor shall provide
corrective action plans, proposal submittals, timely identification
of issues, and effective management of sub-contractors. The
Contractor shall ensure customer satisfaction and professional
and ethical behavior of all Contractor personnel; and

C.92 System and Software Development Activities

C.9.3

The Contractor shall use the USPTO development methodologies for analysis,
design, development, integration, maintenance of systems to produce high quality,
robust systems. Work shall be based on user requirements, business and OCIO
needs, TRM., and agency initiatives and shall identify and define an incremental
migration strategy that causes no disruptions to the existing legacy systems or the
production of those systems. The following subsections are the activities for the
system and software development:

New and Existing Systems
C.9.3.1 The Contractor shall provide expertise to perform analysis, design and

development, installation and integration for maintaining existing systems;
and analysis, design and development of new applications and services to



achieve a high degree of capacity and availability of the systems. All
development activities performed under maintenance follow the standard
policies and procedures. The production support details will be provided
on a per task order basis. Maintenance includes support of changes in
production including network, patches. password updates {including 90
day resets), research of issues or topics resulting in recommendations,
analysis of production issues, outages, crashes, hangs, missing data,
display i1ssues, data load issues, slowness, identification and
documentation of “workarounds”, identification of long term solutions,
reporting and root cause analysis, designing, updates based on reviews,
implementing, unit testing, creating new unit tests and fixing existing for
the solution, supporting the test process, deploying, monitoring the
deployment, appropriate documentation updates. Work around solutions
may require scripts and implementation and and/or manual steps
identified, documented and provided to USPTO. The contractor shall
identify and document opportunities to reduce operational costs by
documenting software changes and bug fixes (further detailed at the task
order Level}. The USPTO systems to be covered shall be designated at
the task order level. A current list of systems 1s maintained in the AIX
Master List and will change as systems are added, replaced or retired.

C.9.3.2The Contractor shall provide services to include analysis, design,
configuration, integration, and deployment for existing and new products
identified or required by USPTO.

(.9.3.3The Contractor shall provide application software design, development,
testing, production and post production support as required. All Alpha,
Beta or other preview testing shall be supported as testing. Post
deployment support starts after a successful production deployment and
shall be included in the Project Plan.

C.9.3.4The Contractor shall provide automated unit test code and associated data
compatible with CICM for delivery.

C.9.3.5The Contractor shall perform solely from source documents, i.e.,
requirements (functional and technical), software architectures and
designs, and UI designs.

C.9.3.6 The Contractor shall support the system integration into the enterprise
system.

C.9.3.7The Contractor shall ensure compliance with Enterprise Architecture and
High Availability guidelines.

(C.9.3.8The Contractor shall support system integration across implementation
teams (e.g., configuration, development, data, test, technology
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mtegration).

C.9.3.9Design, document, and deliver functional and technical specifications for
new and/or changed functionality or components of an Enterprise System.

(.9.3.10 For Agile projects. the backlog will include features, bug fixes, and
functional system level upgrades for development.

C.9.3.11 The Contractor shall provide requirements traceability for designs,
development, configurations, bug fixes, and scripts.

(.9.3.12 The Contractor shall follow USPTO Software Development Guidelines.

C.9.3.13 The Contractor shall provide system/data reports as required at the task
order level.

C.9.3.14 The Contractor shall support the implementation of health check for all
NextGen systems in accordance with USPTO’s NextGen Applications
Logging and Monitoring Guidelines.

C.9.3.15 System and Software development will be open source. All source code
developed will be made available to USPTO. Follow OMB guidance and
initiatives, and best practices.

Architecture and Design

C.9.4.1 The Contractor shall adhere to the USPTO architecture to include storage,
database designs, interfaces, services, technologies. and frameworks.

C.9.4.2 The Contractor shall collaborate with the USPTO and other resources
designated by USPTO for architectural and design reviews, and guidance.

C.9.4.3 The Contractor shall create, update, and present architectures, system
designs, data architecture for USPTO review as requested in the task
order. The Contractor shall address constraints, limitations or defects
which result from USPTO review.

C.9.4.4 The Contractor shall adhere to all USPTO policies and standards for all
design to include quality, performance, scalability, maintainability,
accessibility, usability, security, and logging.

C.9.4.5 The Contractor shall adhere to security requirements, 1.e., integrity
assurance, accreditation, etc.; and federal requirements to include
accessibility in accordance with Section 508; usability requirements shall
be in accordance with NISTIR 7432,
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(.9.4.6 The Contractor shall identify and document any open source, COTS,
libraries, new technologies being used.

C.9.4.7 The Contractor shall identify and document all interfaces and services in
the design for USPTO review.

C.9.4.8 The Contractor shall maximize the use of common designs, existing
services and approved open source when possible, or provide rationale to
the USPTO. When directed by USPTO, the contractor must use existing
common architecture, services or code.

C.9.4.9 The Contractor may recommend alternative technologies in unigue cost
effective implementations to advance the initiatives of the OCIO and
provide service excellence through reliable, secure, cost effective, and
responsive delivery and performance.

Coding

C.9.5.1 Development, builds, testing and deployments must follow USPTO CM
policy and procedures.

C.9.5.2 The individual Contractor developing code will be the individual
Contractor to check code in CICM system, not another individual on the
task.

C.9.5.3 The Contractor shall develop and provide build instructions,
configuration, integration with automated builds and deployment,
deployment install scripts for server, database, and desktop deployments,
deployment instructions for software releases.

C.9.5.4 The Contractor shall provide development for existing and new USPTO
systems.

(C.9.5.5 All code, scripts. configurations developed under this contract is the
property of the USPTO.

C.9.5.6 All code deliveries shall meet USPTO coding standards.

C.9.5.7 The Contractor shall participate collaboratively in code reviews
throughout the development phase with USPTO and other resources
designated by USPTO.

C.9.5.8 All code deliveries shall meet minimum defects per 1000 Lines Of Code
(LOC) as specified in the QASP. The Contractor shall not produce
excessive lines of code that dilutes this metric. Delivery of code with
defects beyond the minimum or with habitual issues and violations shall
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result in negative incentives as specified in the task order. Habitual issues
are standard and best practices violations that occur more than one time
per contractor.

C.9.5.9 The Contractor shall provide code review results from their internal code
review.,

C.9.5.10 The Contractor shall review results of USPTO code reviews and provide
remediation. Violations of coding standards and defects per 1000 LOC
after the first code delivery for all systems supported from the contractor
shall result in negative incentives per Task Order.

C.9.5.11 The Contractor shall update architecture, design, services, build, and
operations support documentation if the development results in any
design, build, architecture, interface, services change after approval by
the USPTO of design change.

Unit, Integration, Performance, Security, and Regression Testing

C.9.6.1 Perform unit, integration, performance, security, and regression testing on
all software developed for the USPTO;

C.9.6.2 Integrate the unit tests into the build per CM policies and monitor test
results via the test automation dashboards and tools provided. The
Contractor shall meet at least 85% of unit test coverage;

C.9.6.3 Provide automated unit test code and associated data compatible with
CICM for delivery;

(.9.6.4 Update test plans, documentation, and unit tests to reflect any changes
found;

(.9.6.5 Assist with development of test strategies and automated test plans for test
events;

C.9.6.6 Create and maintain test data, develop automated test scripts, conduct and
support test readiness reviews and test events, develop test stage gate
criteria, produce test result reports, and maintain requirements traceability
documentation;

C.9.6.7 Prepare, schedule, coordinate, conduct, analyze, and document test events.
Test events may include: network, connectivity, integration, functional,
volume, stress, regression, auditability/ Federal Information System
Control Audit Manual (FISCAM), security, user acceptance, backup,
restore, and disaster recovery; and



(.9.6.8 Identify, document,. track, mitigate, manage. and resolve all defects
discovered during test events in the USPTO designated system.
Completion timeframes to be defined at the task order level.

(.9.6.9 Develop and execute test automation scripts and automation frameworks
to be used for functional and regression testing of both batch processing
and interactive applications;

(C.9.6.10 Research tools, methods, and technology trends to support test
automation objectives;

C.9.6.11 Contribute to the development and promotion of design and coding
standards for automated testing scripts;

C.9.6.12 Provide tools expertise and design and coding assistance to Application
Engineering and Development (AED) and Infrastructure Engineering
and Operations (IEO) staff tasked with developing, maintaining, and
executing automated test scripts;

C.9.6.13 Develop reusable functions and components that can be used to maintain
and extend automated tests for multiple projects with maximum reuse of
code;

C.9.6.14 Develop test scripts that perform both batch and interactive tests
automatically, including testing of processes involving main frame and
distributed applications;

C.9.6.15 Design, modular scripts that allow tests to be maintained or extended
without additional script coding;

C.9.6.16 Provide in-depth technical expertise and advice to testing teams in the
use of automation framework, to facilitate the use of automated testing
across multiple projects and work streams;

C.9.6.17 Review User Interface specifications, and technical specifications to
understand the system workflow and business requirements;

(C.9.6.18 Review manual test cases, executing where necessary, to understand the
low level detail and identify functions required to enable
scripting/coding. Identify application components to be automated based
on both the business priority and expected benefit of automated testing;

C.9.6.19 Develop a design approach for automated testing for assigned projects;

C.9.6.20 Document the proposed approach and review it with the project team;



C.9.7

C.9.6.21 Paruicipate in reviews and inspections that pertain to the inputs to test
automation as well as the test automation code;

C.9.6.22 Develop test data in preparation for test execution;
(.9.6.23 Participate in project-related meetings for test planning;

C.9.6.24 Maintain test scripts, making changes where necessary in order to
maintain their proper functioning as applications and data change;

C.9.6.25 Execute automated test scripts for both functional and regression testing
cycles. Analyze and report test results;

(.9.6.26 Document application problems found using automated tests. including
scripting steps and data needed to reproduce the problem and provide in
a written report to the TOM;

(C.9.6.27 Report test execution progress and test results to development team lead;

C.9.6.28 Perform regression testing on all software prior to deployment into
Formal Quality Testing (FQT).

Configuration and Release Management

(.9.7.1 Check code, scripts, and configuration files into the USPTO CM
Repository as developed and in accordance with CM policy, specifically
the Continuous Integration Configuration Management (CICM} User
Guide, to develop Software on the CICM platform;

(.9.7.2 Ensure that the USPTO can recreate all builds for every release
exclusively from code in the CM Repository;

C.9.7.3 Provide detailed documentation describing how to build the delivered,
tested software;

C.9.7.4 Perform system configuration to enable the to-be business processes in
one or more of the enterprise applications;

C.9.7.5 Provide system configuration support based on configuration plans, which
may be developed by the USPTO or the Contractor {varies by task order)
that incorporate configuration scope, release cycles, test plans, data
requirements, and associated development objects. System configuration
includes creating supporting documentation, including processes and
procedures, and performing audits. All of which shall conform to the
USPTO configuration management policy;
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C.9.7.6 Provide, maintain, and update Dynamic Operational Support Plans;

C.9.7.7 Implement use of Software Code Quality (SCQ) and Software Code
Assurance (SCA);
http://ptoweb.uspto.gov/ptointranet/cisd/cio/archive/tsgs/docs/RST_TSG.
DOC;

C.9.7.8 Use Government provided automated testing tools to detect errors, enable
best practices, find security vulnerabilities, and remediate the applicable
vulnerahilities within developed software source code; and

C.9.7.9 In accordance with SDLC, conduct all necessary deployment and release
activities including fully preparing the sites for implementation;
conducting pre-deployment site assessments; validating infrastructure
readiness; providing end user identification, mapping, provisioning and
implementation; and change management and communications activities;

C.9.7.10 Support on-site post deployment activities {(e.g.. end user training, data
validation, data maintenance, prioritization and escalation of help desk
tickets, financial compliance and validation, and translation of business
processes in the enterprise environment.

User Experience Design

C.9.8.1 Plan and conduct User Research to determine stakeholder and end-user
needs and preferences;

C.9.8.2 Support usability metrics that need to be met;

C.9.8.3 Using the USPTO User Centered Design (UCD) methodology, develop
conceptual {(wireframes, mockups) and logical {clickable wireframes,
prototypes) designs that both meet usability metric goals and are
technically feasible (see section J-10);

C.9.8.4 Plan and conduct expert reviews (heuristic evaluations} and/or usability
tests to evaluate the usability of the product;

(.9.8.5 Maintain the Portfolio and Project Pattern Libraries and Style Guide to
provide a consistent look and feel across USPTO applications.
Collaborate with the UXD Standards Governance Committee and maintain
all documentation within the Enterprise Pattern Library as new designs are
created;

C.9.8.6 Develop testing plan including script and metrics;

(.9.8.7 Iteratively conduct usability testing (frequency to be defined at the task



C.9.9

order-level);

C.9.8.8 Generate usability test reports outlining findings and recommendations
from tests: and

(.9.8.9 Develop 508 compliant applications within the scope of USPTO adapted
standards.

Defect Triage

C.9.9.1 Participate in defect triage following the USPTO Defect Management
Plan using USPTO defect management tools;

(.9.9.2 Identify, correct, and document defects using the defect management
tools; and

(.9.9.3 Implement, maintain, and report on the causes for high risk issues and
determine how to prevent them from being repeated. The Contractor
shall include a root-cause analysis and written remediation report when
requested by the COR or TOM within 5 business days of the findings.

C.9.10 Production Support

C.9.10.1 Maintain, sustain, update, and migrate system baselines for development,
quality assurance, Continuity of Operations (COOP) and training;

C.9.10.2 Maintain and update Plan of Action and Milestones (POAMSs), and bugs;

(.9.10.3 Ensure that the USPTO can support any proposed software solution, and
that the solution includes all technical support data and maintenance
procedures to detect and isolate 1ssues in production;

(.9.10.4 Provide configuration and installation information for production needs,
and document and provide deployment instructions for both COTS and

developed systems;

C.9.10.5 Provide training and/or documentation as requested — level of effort will
vary by task order;

C.9.10.6 Provide on-call Operational Support 24 hours a day, seven (7} days a
week, as specified in task order;

C.9.10.7 Provide emergency support for production issues as required, as
specified in task order;

(.9.10.8 Provide a root cause analysis for all production software investigations;



and

C.9.10.9 Handle outages on production systems in accordance with the OSP for
that AIS;

C.9.10.10 Automate production tasks, when possible.
C.9.11 Maintenance Support

C.9.11.1 Identify, plan, and conduct maintenance activities. The Contractor shall
perform maintenance activities including identification, 1solation, and
resolution of system problems to restore normal operations;

(.9.11.2 Perform maintenance activities including systematic inspection,
detection, and correction of problems before they occur. This support
will help increase software maintainability and reliability, and to prevent
problems in the future (e.g.. applying application or operating system
patches).

C.9.11.3 Schedule maintenance {frequency to be defined at the task order-level),
apply patches, and adhere to information assurance vulnerability alerts.
Plan for and manage multiple landscapes and transport paths and
coordinate efforts across multiple products/programs.

(.9.11.4 Perform maintenance activities (frequency to be defined at the task
order-level), designed to cope with changes in the software environment
including the implementation of processing etficiencies, and/or
considerations for additional delivered capabilities to enable existing and
future requirements;

C.9.11.5 Monitor and report system and operational metrics against system-
specific defined standards and parameters;

(C.9.11.6 Complete operational and system performance measurement as specified
n each task order;

C.9.11.7 Design, document and implement policies, processes, and procedures to
ensure that COOP is consistent with system availability requirements
during all disaster recovery test events, and after a natural or manmade
disaster renders a component of the technical landscape unusable.
Coordination includes communication with the hosting organization to
ensure the requirements for system design and sustainment are
synchronized; and

(C.9.11.8 As specified in each task order, track and resolve system incidents and
problems identified in the USPTO tracking system. This includes



problems that impact system functionality or availability, diagnostics,
interface problems, performance-related problems. and collaboration
with the COTS enterprise application vendor to resolve problems.

C.9.12 Studies

C.9.12.1 The Contractor shall perform studies to analyze/define products and
solutions, including market research.

C.19.12.2 The Contractor shall identify viable commercial and government
products and solutions and determine whether they meet USPTO’ s
mission / requirements.

(.9.12.3 The Contractor shall define criteria for evaluating alternatives.

C.9.12.4 The Contractor shall perform an analysis of alternatives and define each
alternative’s capabilities, risks, benefits, and costs.

C.9.12.5 The Contractor shall evaluate business strategies and provide
recommendations as to which alternative best meets USPTO's needs.

C.9.13 Planning

C.9.13.1 The Contractor shall work with USPTO stakeholders and customers to
define and capture business or operational user needs.

C.9.13.2 The Contractor shall identify operational inefficiencies and opportunities
for improvement.

(.9.13.3 The Contractor shall define requirements and performance metrics to
address business and operational user needs. Note: If the Contractor
supports requirements definition for a specific effort, then the Contractor
will be ineligible to compete for the task order to perform that work.

C.9.13.4 The Contractor shall support the development of project schedules and
activity descriptions.

(.9.13.5 The Contractor shall identify and develop any necessary planning or
requirements development documentation.

C.10 Standards and Policies

C.10.1 The Contractor shall adhere to the USPTO enterprise policies including
Enterprise Configuration Management (ECM} and Configuration
Management (CM) procedures.



C.11

C.10.2 The Contractor shall adhere to the USPTO Architecture or to the existing
architecture for development for new projects/services and to existing
projects that are part of the next generation USPTO.

(.10.3 The Contractor shall adhere to all USPTO guidance for all development
for business and operational metrics.

C.10.4 The Contractor shall adhere to the USPTO policies and standards for
software development. Where standards do not exist. Application

Development shall adhere to industry best practices as approved by the
USPTO.

C.10.5 The Contractor shall use development, CM, Testing and other tools
designated by the USPTO.

C.10.6 The Contractor shall use SDLC including the current software
development methodology. policies, procedures and directives.

C.10.7 The Contractor shall follow USPTO lifecycle testing policies, guidelines
and procedures for test planning, test case design, test case development,
test automation, test execution, test reporting, and defect management.

C.10.8 The Contractor shall follow USPTQO Information Technology
Infrastructure Library (ITIL} policies, procedures and directives.

C.10.9 The USPTO is constantly updating and creating policies and standards.
Any new policies and standards will be 1dentified at the task order level.

QASP

C.11.1 The Contractor shall develop and maintain a Quality Assurance
Surveillance Plan (QASP) that documents the Contractor quality assurance
process and covers all aspects of quality management to include corrective
actions. The plan shall include the Contractor’s approach pertaining to
contract deliverables; approach to delivering conforming services with
minimal government oversight; approach to personnel and sub-contractor
evaluations; approach to measuring customer satisfaction; approach to risk
management to include risk mitigation; approach to cost control; approach
to schedule adherence; approach to incentives for personnel. Metrics in
the QASP should include project management metrics such as: schedule,
budget & expenditure reporting, efficiency in code, code coverage, defects
per lines of code, design defects. testing defects., production defects,
adherence to standards, CM build success rate, installation 1ssues,
productivity metrics (e.g. incident resolution/unit of time), emergency
response time and others as identified by the contractor.



C.11.2 Metrics shall be baselined in the QASP and updated on a task order basis
based on the volume, complexity of the work and the timeliness and
quality of the contractor. The contractor shall provide a QASP 30 days
after contract award with metrics from the contractor to show how they
shall provide a quality product(s} and support. The QASP shall be
updated and resubmitted on a yearly basis at a minimum. Performance
ratings for each of the metrics shall be based on the volume and
complexity of work performed, and the timeliness and quality of the
contractor response. Poor performance may affect award of future task
orders.

SECTION D - PACKAGING AND MARKING
D.1 Packaging

(a)} All items shall be preserved, packaged, packed, and marked in accordance with best
commercial practices to meet the packing requirements of the carrier and ensure safe
and timely delivery at the destination, in accordance with applicable security
requirements.

(b) Cover letters and deliverables are to be assembled together in one complete package;
with the exception of technical deliverables required under task orders, addressed to the
Contracting Officer. The Contractor is to furnish the Contracting Officer only the
cover letters for technical deliverables. This does not apply to any contractual
administration documents that the Contractor is required to send to the Contracting
Officer.

(¢} Other special packaging provisions may be specified in any task order issued under this
contract.

D.2 Marking

{a) PROPRIETARY OR SENSITIVE MATERIAL -- The Contractor shall isolate all
material which it asserts is "proprietary” or “sensitive,” and shall provide that material
within an appendix or appendices. This isolation includes both material for which the
contractor asserts its own rights and material that the contractor asserts 1s proprietary to
other vendor or vendors. The Contractor shall appropriately mark that appendix or
those appendices; the contractor shall not mark any other pages of the document
deliverables. The Contractor shall refer the reader, in the main text, to the appendix or
appendices. The Contractor shall mark the cover of each and every document
deliverable with a statement. That cover statement shall: 1) state that there is no
proprietary content on unmarked pages; 2) identify the appendix or appendices which
contain proprietary content; 3} state the USPTO has complete freedom to distribute
the document, without the marked parts, to anyone, including other companies, foreign
governments, foreign nationals, and academia; 4) state that the Contractor assumes
full responsibility for the correct isolation of proprietary content of the marked



appendix or appendices. Within the marked appendix or appendices, the Contractor
also shall provide instructions for handling the information (e.g.. "When this
information is no longer of use to the Government, return to the contractor or ensure
this section 18 shredded,” " Six (6) years after final payment, this information is no
longer considered sensitive, and may be freely distributed or disposed™). This
requirement applies to all tasks under this contract.

(b) PROCUREMENT SENSITIVE MATERIAL -- All procurement sensitive documents
delivered to the USPTO shall be bound under a red cover for easy identification.
Procurement sensitive deliverables must be packaged for delivery in a sealed. addressed
envelope or box. The envelope or box must be stamped with the procurement sensitive
notification. Delivery of procurement sensitive deliverables shall follow the same
procedures used for other contract correspondence/deliverables. If the documents
delivered to the USPTO are through electronic delivery, ensure all documents are
marked with the procurement sensitive notification.

(c} All deliverables prepared and submitted by the contractor to the Government shall
include the following information on the cover page of each document:

(1} Contract number
(2} Task order number
(3} Deliverable Number
(4} Deliverable Name

(5) Date of document
(6) Cover statement, as required by this clause that shall:
State that there 18 no proprietary content on unmarked pages
Identify the appendix or appendices that contain proprietary content
State the USPTO has complete freedom to distribute the document, without the
marked parts., to anyone whomsoever, including other companies. foreign
governments, foreign nationals, and academia
d. State that the contractor assumes full responsibility for the correct isolation of
proprietary content of the marked appendix or appendices.

(7)  Within the marked appendix or appendices, the contractor also shall provide
instructions for handling the information {(e.g., "When this information is no longer
of use to the Government, return to the contractor or ensure this section 1s
shredded,"” "Six (6) years after final payment, this information is no longer
considered sensitive, and may be freely distributed or disposed”).

Period of Performance

oo
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(a} The period of performance of this contract, excluding options. shall be from the effective date
of the contract for one year. If an option is exercised, the period of performance shall be
extended through the end of that option period.

(b) The option periods that may be exercised are as follows:



Base Period September 30, 2016 - September 29, 2017

Option Period 0001 September 30, 2017 - September 29, 2018

Option 0002 (52.217-8 Extension) September 30, 2018 - March 31. 2019%

Option 0003 (Negotiated Extension) | Aprl I, 2019 — September 29, 2020*

# Task vrders may extend ap w one {17 vear beyvond this date but must be placed on or belore
Septemebr 2902020, per cluuse 32.216-22,




AGILESTATEMENT OF WORK
Develop Order Entry Management System Next Generation (OEMS NG} Storefront
(Project ID: 100582)

Amendment Table

Amendment | Date Sections Impacted Notes

All deletions are identified with strikethrough

NOTE formatting allinsertions areidentified with blue
underlinedfont formatting.

AQ0D1 9/29/2017 | 2.7/2.8, page 2 This amendmentisto add UX/Ul supportinthe
9.6, pageb scope, deliverables and key personnel as well as
9.7, pages 6-7 provideclarificationto 9.6, Oracle Database
10.1, page7 Developer.
10,5, page7
11,page8

Background

The United StatesPatent and Trademark Office’s (USPTO) Order Entry Management System (OEMS)
is an enterprise system that managesthe sale of certified and un-certified copies of Patent and
Trademark documents tothe world-wide customer. OEMS accepts, manages, processes, delivers
and tracks customer orders and provides orders status to the world-wide customers., OEMS assists in
performing a critical part of the information dissemination mission for the USPTO. It helps to
provide revenue through efficient automation of several tasks involved in order management and
administration through gathering, processing, and reporting statistics. OEMS is heavily driven by
internally defined workflows to fulfill all customer orders that are delivered via different methods
like hard paper copy, CDROM and digital download. QEMS interfaces with other COTS based
products like the Ricoh RPD and Rimage CD producing sub-systems to produce hardcopy and
CDROM outputs.

ScopeofWork

This Time and Materials (T&M} Task Order is to procure development support for an integrated
Government/Contractor project teamto develop a customized next generation scalable, robust,
reliable, flexible and resilient application that will manage the sale of certified copies of Patent and
Trademark documents to customers. This application will replace the legacy OEMS system with the
latest web design technologies and frameworks to improve and enhance the current business
through electronic commerce, and add new capabilities to achieve the future electronic workplace
allowing flexible customer interaction.

The scope of work for the integrated project team contains the following high level items:

2.1. Development of OEMS NG Storefront for external web customers.
Develop a light weight, responsive web design, online catalog and ordering system that allows
users to order certified patent and trademark documents and track order statusand history.
The web page will also hold static help menus, tables of product pricing, shopping cart and
other useful information for customer. The webpage may alsc have links to other USPTO
systems and will have capability to upload documents from website as needed.




2.2.

2.3.

2.4.

2.5.

2.6.

2.8.

Development of OEMS NG Order entry and management capability for USPTQO Internal users.
Develop role based access tothe system for internal users to key in orders on customer behalf,
update order status, cancel or complete an order, maintain product catalog and pricing, view
list of completed and pending orders using different search options, assign orders for
processing and other admin activities as needed and elaborated by USPTO managers.

Integration with existing USPTO systems, for example: Single Sign On, Financial transactions
and other functions as identified by USPTO managers.

Integrate with existing USPTO systems like MyUSPTO to create the base integration with Role
Based Access Control (RBAC)/ MyUSPTO and Fees Processing Next Generation (FPNG), Patent
Center and other future integration candidates as identified. Provide business henefits, lessons
learned and justification to have other business customers and technical partnersrealize the
value of the solution and be able to integrate quickly and reliably.

Migration of data from legacy system to new system.

Extract, Transform and Load OEMS data from existing Oracle database to the new OEMS NG
database to maintain the order history, order tracking and other critical functions in the OEMS
NG system.

Migration of users from legacy system to new system.
Extract, Transform and Load existing OEMS users to the OEMS NG platform ideally without
having users to make changes to their existing accounts.

Establishment of a data sync connection from OEMS NG to existing work flow system.

Establish a data sync connection from OEMS NG to legacy OEMS system to keep the existing
work flow running in the legacy system. All the new orders entered in the OEMS NG system will
get moved down to legacy OEMS system for fulfilment and the current order statuswill be
reflected in the new NG system.

Preparations of technical and training documents of CEMS NG system.

Prepare technical and business related documents per the SDLC Process as needed such as
Technical Design Documents, Use Cases, Flow Diagrams, Class Diagrams, Power Point
Presentations etc.

2.10.The care elements anticipated for this project are: requirements and analysis, software design,

development, implementation and integration, development testing {(UAT, FQT, PVT),
configuration management (CV), production suppart, and software operations and
maintenance transition. The software design, development, implementation, integration
services will provide for integration of required changes with current software applications,
database applications, and other sclutions. Integration mayinclude technical components,
organizational components, and documentation.



2.11.The Contractor shall provide the necessary skilled staff to analyze, design, develop, test,

deploy, and enhance USPTO systems as specified above. The services required include life cycle

development (anticipatedin DevOps environment); i.e., system design and analysis,

programming, testing, integration, training related tothe products delivered, implementation,

project-specific system engineering, information/software engineering, and quality assurance
and control of the services.

2.12. The Contractor shall comply with all the policies and procedures announced by the USPTO
Office of Chief Information Officer including (but not limited to) DevOps processes, testing,
cyber security, guality, systems performance, 508 compliance, etc.

2.13.The Contractor shall comply with competing requirements and changesin priorities as
identified by USPTQO Technical Leads and Managersduring the Agile Product Development.

Technical Requirements
The Centractor shall perform the following in accordance with the Bridge Contract:
3.2 Section C.9.4 Architecture and Design
3.3 Section C.9.5 Coding
3.4 Section C.9.6 Unit, Integration, Performance, Security, and Regression Testing
3.5 Section C.9.7 Configuration and Release Management
3.6 Section C.9.8 User Experience Design
3.7 Section C.9.9 Defect Triage
3.8 Deployment
3.8.1 The Contractor shall follow USPTO’s Systems Development Life Cycle {SDLC) and

Software Engineering standards and provide all SDLC artifactsas required two (2} weeks

prior to system deployments.
3.8.2 The Contractor shall implement all requirements described in this document by
supporting the building and deployment of software code during each Release.
3.8.3 The Contractor shall provide a list of lessons learned after each Sprint and Release.
3.9 Section C.9.10 Production Support

System Requirements
4.1. The system must be fully operational under the new Linux/IBoss environment.

Technical Approach for all Life Cycle Support Work

5.1. The USPTQ standards for documentation required for this task are defined inthe OCIO SDLC.
The artifacts, points of contact {POCs}, and templatesfor SDLC can be found at USPTO SDLC
Website

5.2. The Contractor shall follow an Agile development process using anticipated sprint cycles of
three (3) weeks long. At the predetermined point in eachsprint, the Contractor shall deliver
warking code to the designated System Integration Testing (SIT) environment,

5.3. The number of anticipated Releases are approximately three (3)

5.4. The Contractor shall not provide the scrum master.

5.5. The Contractor shall maintainand update USPTO’s Agile Central/Rally software daily.

5.6. The Cantractor shall provide sprint review at the end of each sprint and release notes no later

than two (2} days after the end of each sprint.
5.6.1.5print Planning



5.6.2.5print Execution

5.6.2.1. Ongoing Critical Partner Activities.

5.6.2.2. Daily Scrum Call Standup.

5.6.2.3. Sprint Review including Team Demonstration.
5.6.3.5print Closing and Retrospective

5.6.4.Inspect and Adapt Weorkshep

Period of Performance
6.1. The base period of perfarmance for this task arder is 2/14/2018 through 2/13/2019,
6.2. The overall period of performance shall be:

Base Period 2/14/2018 -2/13/2019
Option Period 1 2/14/2019 -9/30/2019

Place of Performance

7.1. The primary place of performance is expected to be offsite atthe Contractor’sfacility; however,
the Government may designate some tasks to be performed at the USPTO facility in Alexandria,
Virginia. When requested, Contractor staff shall be available for onsite meetingswith USPTO
staff, or via teleconference, when approved by the TOM. The vendor will be given no less than
24 hours’ notice prior to the necessary meeting.

Hours of Operation
8.1. Hours of Operation for this task order follow SDI NG Bridge Contract Section C.2.1.

Skills Required to Performthis Task
9.1. The Contractor shall provide staff with following skills:
9.1.1Agile development methoadologies
9.1.2Agile Central (RALLY)
9.1.3.5trong facilitation and cross-functional team facilitation skills
9.1.4.5trong writtenand oral communication skills
9.1.5.Working knowledge of Microsoft Project Server 2010 (MS Project Professional 2010,
SharePoint 2010)
9.1.6.Working knowledge of Microsoft Office 2010 (Excel, Word, PowerPoint}
9.1.7.Working knowledge developing for major web browsers including Internet Explorer,
Firefox, Chrome and Safari and supporting at least each of the two previous versions

9.2. Front End Ul Layer — Senior Level Skills
The following skills are required:

9.2.1.Ten {10) + years of experience developing user interfaces using HTML, CSS, JavaScript.

9.2.2.Ten (10) + years of web application experience

9.2.3.Three (3) + years of experience interfacing with Web Services, including one {1} + year
in RESTful

9.2 .4 Five {5) + years of experience developing with web application frameworks, such as
Spring.

9.2.5.Five {5} + years of experience developing with JQuery, Angular)S, Bootstrap, XML,
DHTML, or Ajax, including two (2) + year in Angularl)S

9.2.6.Experience working with front-end tools and libraries such as LESS, SASS, Grount,
Bower, Nade etc.




The following skills are desired:

9.2.7 Experience working with Maven and Subversion

9.2.8.Experience with code deployment in development, testing and production
environments

9.2.9.Experience with complying with federal standards including Section 508 compliance
and accessibility best practices

9.2.10. Experience with Responsive Web Design (RWD) development working on major web
browsers including Internet Explorer, Firefox, Chrome and Safari

9.3. Front End Ul Layer — Mid Level Skills
The following skills are required:
9.3.1Five {5) + years of experience developing user interfaces using HTML, €SS, Java Script
9.3.2 Five {5) + years of web application development experience
9.3.3.Three (3) + years of working with web application frameworks such as Spring
9.3.4.Three (3) + years of experience working with AngularlS, JQuery, or Ajax, including one
(1) + year in AngularJs
The following skills are desired:
9.3.5.Experience working with Maven, and Subversion
9.3.6.Experience with code deployment in development, testing and production
environments.
9.3.7.Experience with complying with federal standards including Section 508 compliance
and accessibility best practices
9.3.8.Experience with Responsive Web Design (RWD) development working on major web
browsers including Internet Explorer, Firefox, Chrome and Safari

9.4. Middle Tier Java Developer — Senior Level Skills
The following skills are required:

9.4,1.Ten (10) + years of web application development experience

9.4.2.Ten {10) + years of experience working lava, J2EE

9.4 .3 Five {5} + years of experience working with ORM tools such as Hibernate, MyBatis

9.4.4.5ix (6) + years of experience developing with design patterns

9.4.5.Six (6) + years of experience developing with Object Oriented Concepts

9.4.6.Five {5) + years of experience developing with web application frameworks including
three(3) years in Spring

9.4.7.5ix (6) + years of experience working with Oracle database, and SQL

9.4 .8 Five {5} + years of experience working with WebServices and XML including two (2) +
years with RESTful

9.4.9.Three (3) + years of experience working with Maven and Subversion

9.4.10. Three (3} + years of experience with unit testing using JUnit, Mockito or other
testing frameworks

The following skills are desired:

9.4,11. Three {3} + years of experience with UNIX/Linux

9.4.12. Experience working with JBOSS

9.4.13. Experience withcode deployment in development, testing and production
environments

9.5. Middle Tier Java Developer — Mid Level Skills
The following skills are required:




9.5.1Five {5) + years of web application development experience.

9.5.2 Five {5) + years of experience working with lava, I2EE.

9.5.3.Three (3) + years of experience and working knowledge of XML or JSON

9.5.4.Three (3) + years of experience developing with design patterns.

9,5.5.Three (3) + years of experience developing with Object Oriented Concepts,

9.5.6.Three (3) + years of experience working with ORM tools such as Hibernate, MyBatis

9.5.7.Three (3) + years of experience working with web application frameworks including
two (2) + years in Spring.

9,5.8Three (3) + years of experience developing with Oracle database and SQL

9.5.9.Three (3) + years of experience developing with WebServices including one (1) + years
with RESTful.

9.5.10. Two (2) + years of experience working with Maven, Subversion.

9.5.11. Two (2) + years of experience with unit testing using IUnit, Mockito or other testing
frameworks,

The following skills are desired:

9.5.12. Knowledge of and experience with UNIX/Linux

9.5.13. Experience withcode deployment in development, testing and production
environments.

9.6. Oracle Database Developer —Mid Level Skills
The following skills are required:

9.6.1.Five (5) + years of experience with Oracle PL/SQL development using tools such as
Toad and SQL Developer

9.6.2.Five {5} + years of experience developing large scale systems using Oracle PL/SOL
coding, data structure manipulation, design, and performance tuning in UNIX/Linux
environment.

9.6.3.Five {5} + years of experience in Data Modeling, Data Migration and ETL processing

9.6.4.Extensive experience as Oracle Database Developer (creating stored procedures,
packages, triggers, supporting application development teams} is required.
9.6.5.

The following skills are desired:
9.6.6.Experience working with Maven, and Subversion or other versioning tool is desired.
9.6.7.Experience with code deployment in development, testing and production
environments is desired




10. Staffing
10.1. The Contractor shall provide resumes for all Key Personnel. The Contractor shall submit Key
Personnel resumes to the CO who will coordinate review and approval with the USPTO COR
and TOM. The absence of Key Personnel shall not be a point of failure. The Contractoris
responsible for providing alternate(s} during any absences of Key Personnel.

Key Personnel to support this effort are:
10.1.1. Senior Front End Developer (1)
10.1.2. Senior Java Developers (2)
10.1.3. Oracle Database Developer (1)

Other Personnel to support this effort are:
10.1.5 Mid Level Front End Developer (1)
10.1.6 Mid Level Java Developer (2}
10.1.7 Project Manager, Technical Writer and Quality Assurance Specialist as needed

10.2. The Contractor shall staff qualified personnel to provide the full scope of expertise and
capabilities required to perform this task order.

10.3. The Contractor shall create and maintain a staffing plan te include an organizational chart. The
staffing plan will include at a minimum the resource assignments identifying the role, labor
category, percent of time dedicated to the task order, and estimated on-board date. If
remote, the staffing plan will list the anticipated travel days to USPTO throughout the life of
the task order. The staffing plan will be submitted with the propeosal and updated monthly.

10.4. The Contractor shall create and maintaina USPTO Access List. The USPTO Access List will
include ata minimum Contractor Name, Role, Badge Request, Email and PTONet Request,
Rally Request, EPMS Request, CICM and SVYN Account Request, Email Distribution Request,
Other System Request (List Systemns), and Anticipated State Date, This USPTO Access List will
assist in ensuring the Contractors have timely access to systems required to complete tasks
within SOW, this also ensures that any replacement accessis completed with the USPTO Rules
of the Road Guidelines.



11. Deliverables

Item
1 H 2
Number Product/Event Delivery Date(s)
1 Kick-Off Meeting scheduled by the No Later Than {NLT) five {5) business days
Government afteraward.
5 Project Plan NLT fI‘VE‘ (5) business days after the Kick-Off
Meeating
Weekly: First business dayof the week
3 Weeklyand Monthly Status Reports Monthly: First business day of the month
Agenda: NLT one (1) business daypriortothe
4 Meeting Agenda, Meeting Minutes meeting
and Action ltems Minutes and Actionltems: NLT one (1}
business dayafter the meeting
) Draft: As part of technical proposal
> Staffing Plan Updated monthlythereafter
, Initial: 3 business days after award
T
6 VSPTO Access List Updated monthlythereafter
7 Feature Delivery Report At the end of each sprint
8 Technical Testable Requirements Beginning of eachsprint
) L Draft: As part of the technical propesal
9 Feature Del Timel
eature Lelivery Timeline Final: Withinthirty (30) days of award
10 System Design Document (SDD) Updateq attheend of each sprint, priorto the
next sprint
11 Technical Design Document (TDD) Updateq attheend ocfeach sprint, priorto the
nextsprint
12 System Flow Diagram (SFD) Updateq attheend of each sprint, priorto the
nextsprint
Dynamic Operational Support Plan Updated at theend of each sprint, priorto the
13 .
(DOSP) next sprint
14 Source Code and Executable Files ?;:?riend ofeach sprint, priorto the next
F - -
15 Internal Code Review Report At the end of each sprint, prior to the next
sprint
At depl tf hAIS, andfive (5
Modified AlS Source Code and eploymentroreac an Iye( )
16 . business days priorto the completion of the
Change Documentation
TaskOrder
17 Results from various elicitation As Assigned
methods
Scenarios, workflows, user
18 descriptions and user experience As Assigned
reguirements

' All deliverables shall be submitted electronically to the CO, TOM and the COR 1n a format that 1s compatible with Microsolt

Oftice 2003 ¢ Microsoft Project 2003 {or new versions) and are subject to government review and acceptance.
2 If a delivery date falls on a federal holiday, it shall be due the following business day.




Item

1 H 2
Number Product/Event Delivery Date(s)
19 HTML Mockups, Wireframes, As Assigned
Prototypes
: e ‘ I
20 Usahility Test Plans
31 oabilit oot - Ty : I
- NLT five (5) business days after the completion
22 Usability Test Reports of Usability Test
Ul Technical Reviews {includes sprint
reviews,demos, development
handoffs, etc.}
23 As Required
Project Design Briefing to UXD
Standards Committee and
Stakeholders
24 Stakeholder Sessions As Required
NLT t 2) busi d fterth
25 Stakeholder Session Summary Report wo {2} business days afterthe

compl etion of Stakeholder Sessions

Make a pull request within GitHub
with full documentation forany new

26 patterns or componentsthatshould | As needed for portfolionew design reuse
be added to the USPTO Ul Design
Library for Enterprise —wide use
22 SLA Raport Atthe end ofeachsprint
97 berformance Baseline As agreed L{pon in thefinal approved
Contractor’s Project Plan
CAT . Draft-Aspartofthetechnicalproposal
As agreed uponinthefinal approved
28 Supportfor FQT, UAT, PVT,and PT Contractor’s Project Plan
Functional andIntegrated Test Plan: Gn the
) lastdayof Sprintl;and updated as
29 Functional andIntegrated Test Plan determined by USPTO
and Test Results
TestResults: Atthe end of each sprint, priorto
the nextsprint
30 TestHarness At t!'le end of each sprint, prior to the next
sprint
31 Release Notes At the end of each Release.
32 Sprint Demos Lastbusinessday of each Sprint
33 Agile Artifacts At the end of each day
34 Lesson Learned NLT five (5) business days after each release
35 Risks and lssues Updateq attheend of each sprint, priorto the
nextsprint
36 Post Depl oyment Sta ffing Plan Submitted as part of the Staffing Plan inthe

proposal




Item

1
Number Product/Event

Delivery Date{s)?

37 CloseoutReport

NLT five (5) business days priorto theend of
the period of performance

38 User Manual

As agreed uponinthefinal approved
Contractor’s Project Plan

41 StAtarnewfunctionaliog - e ProjectE
39 Agile Central/Rally Backiog i\:}:?riend of each sprint, priorto the next

40 Stable Test Bed Environments

As agreed uponinthefinal approved
Contractor’s Project Plan

Any other SDLC 4.1 artifacts as

41 articulated inthe project plan

Updated attheend of each sprint, priorto the
nextsprint

12 Delivery of 50% of Testable user

stories for pre-acceptance and testing

Halfwaythroughthesprint

43 Phase-0Out Support

NLT five (5) business days priorto the
completion ofthetaskorder

442 Transition Plan

As partofthe proposal according to SDI-NG
BridgesectionC.7.1

45 Letter of Completion

At Project Completion

12. System Diagram (Envisioned)

10
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The purpose of this modification is as follows:

1) Incerporate a revised Statement of Work (SOW), Attachment A

2) Increase the value of CLIN 0002, Option Period 1 CIF, from- b_
to_. This CLIN is fully funded.

3) Increase the value of CLIN 2001, Option Period 2 CIF, from- by_
t-. This CLIN is unexercised.

4) Decrease the value of CLIN 3003, Option Period 3 Cybersecurity, from- by

—This CLIN is unexercised.

5) Update the Task Qrder Manager (TOM) as follows:

Remove: Lilibeth Dineros-Snell
Add: Mayumi Whitley, mayumi.whitley@uspto.gov, (571)272-8882

Resulting from this maodification, the total obligated value is hereby increased fro-
Resulting from this modification, the total value of the task order is increased frorr_by

Note: All changes noted above are in accordance with the contractor's technical and price proposal
{dated 06/30/2020).

No changes to the Period of Performance on this task order. All other terms and conditions remain
unchanged.
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Section 1 - Continuation Sheet

task order base and option ceiling price i

This is a Labor Hour task order undet SDI-NG Bridie Contract DOC50PAPT1600026 for SCDAD Technical Support. The total

Number [Supplies or Services Quantity Unit LUnit Price ;?(t?;gén%ec:)sc"
0002 | Option Pericd 1 CIF, in accordance Qriginal; LOT Original; Criginal:
with the contractor's technical and 1.000000 _ -
price proposal (dated 06/30/2020), Change: Change: Change:
Attachment B 0.000000 I e
Current: Current: Current:

Period of Performance: 01/01/2020 - 08/21/2020

Description:

The total value of this GLIN is-‘

Requisition Number: 289P2052683 - 0001

Additional Funding:
2. (2020 - A - 285010 - SCIFXX - 0527 - 599999 - NONCOMP - 2570 - - - 4884 - - 281700)

Qriginal Totaly
Change Tota
Current Total

2001 | Option Period 2 CIF Qriginal: LOT Qriginal: Criginal: $0.00
0.000000 _ Change: $0.00
Change: Change: Current: $0.00
0.000000 I

Current; Gurrent;

0.000000

Period of Performance: 08/22/2020 - 12/31/2020

Description:

The total value of this CLIN i-

Requisition Number: 289P2052683 - 0001

3003 | Option Period 3 Cybersecurity Criginal: LOT Original: Original: $0.00
0.000000 _ Change: $0.00
Change: Change: Current: $0.00
0.000000 ]
Current: Current:

Period of Performance: 01/01/2021 - 09/30/2021
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. . . . oo Total ( Inc. disc.,
Number [Supplies or Services Cuantity Unit Unit Price hax, and fees)

Description:

The total value of this CLIN is_

Requisition Number: 289P2052683 - 0001

Procurement: Rusabh Shah; rusabh.shah@uspto.gov COR; Neal Miskell; neal.miskell@uspto.gov Vendor: Erin L. Hartison;
Erin.Harrison@cgifederal.com

Accounting and Appropriations Data:

Accounij
Original:
Change:
Current:

ing Total:
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STATEMENT OF WORK

SYSTEM CONFIGURATION AND DEPLOYMENT AUTOMATION DIVISION
BACKGROUND

The System Configuration and Deployment Automation Division (SCDAD) is a division under
the United States Patent and Trademark Office(USPTO)/Office of Chief Information
Officer(OCI0O)/Office of the Organizational Policy and Governance (OOPG) that is responsible
for ensuring the integrity and the availability of all information technology (1T) systems that
underpins the business process and services at the USPTO. SCDAD is responsible for
opcrations, cngineering and maintenance of the configuration management services.

The Cybersecurity Division 1s a division under cybersecurity services and capabilities through
the operation of a world-class enterprisc operations center and a proactive, burcau-wide
cybersecurity program that provides continuous momitoring and compliance. The Division’s
vision is to improve cybersceurity integration into USPTO’s stratcgic business objectives and
Next Generation technology/services to enable secure business operations.

GENERAL REQUIREMENTS

SCDAD has a continuing requircment for the ongoing cffort to mature the central
configuration managcment system that uses the continuous integration, continuous deployment
and configuration management practiccs.

Implementation of SailPoint [dentity 1Q to DEV, FQT and PROD environments through
the USPTO CICM pipeline. Integration of SailPoint Identity 1Q with USPTO’s
authoritative sources including Active Dircctory, Linux IPA, Probaris (HSPD-12),
PALM/CEDR and DOC CLC (Learning Center). Configuration of SailPoint Identity 10Q
(basc platform) per CDM requirements —attributes to be mapped and auto reported to DOC
MUR on a periodic basis. Configuration of SailPoint LifeCycle Module (LCM) per
USPTO work{flows for new users, lcaving uscrs, and uscrs moving between projects or
offices, including but not limited to, onboarding, off-boarding, deactivation/reactivation of
accounts, credential and entitlement certification, and continuing governance of all
ENtEeIprise user accounts.

Technical efforts include the planning, design, development, implementation and support
of continuous integration, delivery, release and configuration managementcapabilitics.

SCOPE

The scope of this task order is to accomplish the work associated with continuing the
advancement of the system configuration management, continuous integration and continuous
delivery automation practices and support the OCIO DevOps initiative as mentioned in the
OCIO’s stratcgic plan. Additionally, the scope includes the implementation of the
Cybersecurity Identity 1Q in the CICD pipeline. The Contractor shall work as an integrated
team with the USPTO staft, other USPTO Contractors and outside vendors -- as designated



4.1

4.1.1.

4.1.1.1.
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by USPTO in support of these efforts.

Additional scope for this modification includes the following:

The implementation of SailPoint Lifecycle Manager per USPTO account management
workflows for the Cybersecurity Division

The implementation of a new Continuous Integration and Continuous Deployment
pipelinc framework using the GITLAB and AWS technologics

Support the Agile Team rollout for the New Ways of Working to include the
implementation of preferred technologies by the Agile teams

TASK ORDER REQUIREMENTS

CLIN X001 - SCDAD - Continuous Integration Continuous Delivery (CICD) Platform
Maturity

CLIN X002 - SCDAD - Configuration Management Operations Support
CLIN X003 - CYBERSECRITY - SailPoint Identity [Q Implementation

CLIN X001 - SCDAD CIF - Continuous Integration Continuous Delivery (CICD)
Platform Maturity

The contractor shall provide subject matter expertise in the effort to advance the
implementation of the continuous integration continuous delivery platform. The Contractor
shall improve the implementation of the cxisting toolchain and/or add ncw tools to add
platform features e.g., integrating communication tools, requirements management tools, team
collaboration tools, project management tools, ctc. The contractor shall provide technical
expertise in the following areas in accordance with the Bridge Contract;

Section C.9.3 New and Existing Systems

Scction C.9.4 Architecture and Design

Scction C.9.6 Unit, Integration, Performance, Sccurity, and Regression Testing

Section C.9.7 Configuration and Release Management

Section C.9.9 Defect Triage

Scetion C.10 Standards and Policies

Scetion C.9.12 Studies

Section C.9.13 Planning

CICD Pipeline Automation Implementation

The contractor shall provide technical expertise and support in the following areas:

Defining the steps and stages in the deployment pipeline and automating the entire
softwarc delivery process from check-in to post production analysis to develop a Pipeline

2
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as Code framework.

Advancing the management of an automated deployment and release pipeline that cnables the
development teams {consisting of both government and contractor employees) to self-service
their own release lifecycle.

The contractor shall develop and recommend continuous integration continuous delivery
policy changes to achicve a more homogencous implementation employed in all the
application development environments, €.g., coding standards, desired file structure test
results, permissible external library files that can be included as dependencics in the build and
EXECUtion processes.

Provide coaching and mentoring scrvices to the application development team to develop
scripts to automate deployment and immediate reporting of the deployment success or
failurc automatically.

Support the development tcams (consisting of both government and contractor cmployecs) in
defining the steps and stages in the deployment pipeline and automating the entire software
delivery process from check-in to post production at the same time maintaining all the
necessary gates to ensure product quality and DevOps collaboration to seamlessly perform
continuous deployment.

Provide support in the implementation of the new CICD platform using cloud technologics, i.c.,
GITLAB Ultimate and AWS CICD

Platform Engincering

The contractor shall collaborate with all the stakeholders and make recommendations in
technology refresh initiatives by performing horizon scanning, rescarch and development of
upcoming technology trends that can add sophistication to the existing platform, optimize
its performance and improve monitoring capability.

The contractor shall provide subject matter cxpertisc in developing solutions for cffective
notification and remediation when servers arc ncaring threshold limits {transparent uptime)
to all communication channels and implement platform relhability engineering.

Build Automation and Management

The contractor shall provide technical support for automating builds, which includes
source compilation, unit testing, functional testing, source code analysis, codereview.

The contractor shall support the development teams (consisting of both government and
contractor employees) gain autonomy in generating their own builds. The contractor shall
provide technical expertise and support to the development teams (consisting of both
government and contractor employees) in complying with standardization in automating
builds and deployment bundles.

The contractor shall explore possible solutions in automating any existing legacybuilds.

Source Code Management
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The contractor shall provide technical expertise and support for the enhancement of source
code management, which is the implementation of a standard source control practice that
includes the maintenance of a repository, the versioning of source codes, branches and
tags control, ctc.

The contractor shall add sophistication in the use of Subversion and Git in the platform by
tightly integrating the source code repository and its management practices with the varicty
of tools to form a full cycle visibility of code check-ins and its relationships to the
requirements, user stories, release and deployments.

Implement an enterprise source code repository in the Cloud using the preferred technologies
such as GITLAB and/or AWS.

Quality Assessment and Metrics (Dashboard) Development

The contractor shall provide cxpertisc related to Quality Assurance (QA), which arc a sct of
discipline/techniques for planning, reviewing, and measuring processcs, and products to
ensure that they are acceptable to the business area and the Chief Information Office (CIO).

The contractor shall configure and customize a real-time DevOps dashboard to include
details into the health of build and deployment activities in one consolidated view, using data

collection integration as they progress through the lifecycle of plan, build, test and delivery.

The contractor shall include the following key QA metrics:

velocity of Agile feature development

®  unit test coverage

o functional defects uncovered during regression testing
e source code repository commit activity and health

e huild, rcleasc and deployment activity

e cycle times and health

e automated pipeline deployment activity and health

Automated Quality Testing Enhancement

The contractor shall provide subject matter expertise in advancing quality testing.

The contractor shall provide support in the quality testing automation that includes but not
limited to static analysis, unit testing, code coverage testing, smoke/regression/load
testing, sccurity testing, functional and production verificationtesting.

The contractor shall provide support to the development and test teams (consisting of both
government and contractor employcees) to increasc test coverage and optimize automation
for integration in the automated release pipeline.

High Availability and Disaster Recovery Implementation

The contractor shall provide technical expertise in improving the continuous

integration continuous delivery platform’s high availability and disaster recovery
implcmentation.
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The contractor shall develop a recommendation to ensure optimized failover/failback
capabilitics and that high availability fcaturcs arc able to handle the growing demand for
the use of the platform.

The contractor shall optimize the tool’s high availability featurcs when available and provide
a solution for high availability for tools without inherent HA capability.

The contractor shall develop a plan for periodically conducting fail over cxercise and
disaster recovery.

Infrastructurc as a Code

The contractor shall provide expertise in infrastructure deployment automation that
will expeditiously provision the full technology system stack to all the environments.

The contractor shall provide support in the use of system deployment technologics using
cloud- computing environment.

The contractor shall provide guidance in maintaining the development assets
Inventory management system.

The contractor shall develop rapid reproducibility approach to cnvironment stand-ups
in defined security enclave.

The contractor shall establish mechanism(s) to create workstations, development servers and
testing environments just in time to eliminate hardware installation delays. This support also
includes assisting SCDAD with cvaluating and implementing standards, processes and best
practices in implementing infrastructure configuration management.

Application Lifecycle Management (ALM)

The contractor shall provide technical expertise in identifying a commercially available
solution(s) for application lifccycle management for the USPTO application development
teams. The full featured ALM tool needs to provide a fully auditable and traceable path from a
user requirement to the deployment of an application in production. It needs to provide a
capability to add or intcgrate new tools casily; provide a federation hub of disparate processes,
technologies and tools to unite different teams using standard processes and tools; allow project
groups to assume cssential tasks of automating traceability across a delivery pipeline from an
idea to deployment, reporting and analysis, process management and compliance/security
management.

Configuration Management Database (CMDB) Implementation

The contractor shall provide technical expertise in exploring all the existing data sources in
OCIO and federating it in a single data source to scrve as the Enterprisc Configuration
Management Database (ECMDB).

The contractor shall establish a centralized CMDB that will house all the applications’
configuration items to facilitate identification, status monitoring and audit using a
commercially available CMDB tool.

The contractor shall develop solution(s) to ensure that the CMDB is congrucnt to all the other

5
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USPTO OCIO data sources — ensuring that all production data elements are consistent in all
production data sourccs, ¢.g., Deployment Assessment and Reporting Tool (DART), Change
Request Management {CRQ), Global Enterprise Architecture Repository System (GEARS),
Dynamic Operational Support Plans (DOSPs), ctc.

Implement and manage the Federated CMDB using the preferred tool per the result of the
market survey.

Physical Configuration Audit (PCA) Automation

The contractor shall advance the practice of PCA by applying automation in performing the
audits.

The contractor shall develop solutions to cnsurc that all systems are in compliance with the
Physical Configuration Audit Policy and in alignment with the Federal Information Security
Managcment Act (FISMA).

The contactor shall develop a solution to perform platform permission and access audits
cxpeditiously.

Approved Software Library Automation

The contractor shall provide subject matter expertise in integrating the SCDAD Software
Library data with the platform to show, in dashboard likc display, the production deployment
readiness of a system.

The contractor shall provide subjcct matter expertisc in automating the Approved Software
Library process to allow the users to subscribe to softwarc that arc available in the library,
include new software in the library and manage the approvals of the inclusion of software into
the library; transform the Software Library into a fully functional Softwarc AssctLibrary.

Table 1 CICD Platform Maturity Performance Requirements Summary (PRS)

Performance Performance Objective Acceptable Quality Measurcment
Standard Limit Technique
Productivity Ability to mect Planned Average velocity as a

percentage of Planned
Velocity will meet or
exceed 95% for the
Sprints.

Velocity in a Sprint

Pereentage — Actual
Velocity/Planned
Velocity

Predictability

Consistency of work
produced over time

Delivered work product
within 10% of
commitment

Data obtained from the
agrecd roadmap

Task Order
Development
Deliverables

Compleies tasks within
required schedule as
specilied in task order

Al least 95% of lasks
completed accurately
and within the schedule
cutlined in the task
order

Random sampling
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Deployment Deliver documentation and Deployment 100% inspection at
documentation artifacts are developed and documentation and each major deployment
and artifacts maintained in accordance artifacts are approved
with policy prior to each prior to deployment of
major deployment major release
Security Comply with USPTO and All critical Security vulnerability
Compliance FISMA sceurity guidance vulnerahilitics Scans
detected and eliminated
or
mitigated prior to
production
deployment

CLIN X002 - SCDAD OPS - Configuration Management Operations Support

The contractor shall provide technical support in providing configuration management
operational services. The Contractor shall provide support in the administration of the
platform, cnsuring its maximum up time, assist the development tcams in their build support
nceds, support the SCDAD government staff in onboarding and migration initiatives, audit
administration, testing and maintenance of the operational documentations and other project

artifacts. The contractor shall provide operational support as follows in accordance with the
Bridge Contract:

Scction €.9.7 Configuration and Release Management

e Section C.9.9 Defect Triage

s Scction C.9.10 Production Support

e Section C.9.11 Maintenance Support

¢ Section C.10 Standards and Policies
Build Support

The contractor shall provide during and after business hours build support (24 x 7)
for approved test builds and deployment support.

The contractor shall provide support to troubleshoot build issues and be able to resolve
non- compilation related build issues; be able to prioritize and work tasks according to their
criticality.

Onbearding and Migration

The contractor shall provide support in the onboarding process that will not only migrate the
Automated Information System (AlS) source code into the platform but also mature the
deployment process of the project so that it can utilize and take advantage of the bencfits of
a morc automated deployment pipeling.

The contractor shall also provide support in migrating any of the platform artifacts into
any new or updated tools as part of the technology refresh initiatives.

Platform Administration
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4232

4234

42.3.5.

4.24.

424.1

4242

4.2.8.

4.2.6.

4.2.7

4.2.7.1.

4272

42.7.3.
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The contractor shall provide technical support in ensuring that all components of the
configuration managcment systems arc up and running during opcrational hours i.c., 24 x 7.

The contractor shall recommend a selution in improving the circulation ofcommunications.

The contractor shall provide subject matter cxpertisc in the effort to refine the existing
platform solution and add sophistication to the tool chain by integrating tools with the platform
that arc compatiblc with the existing tools to provide visibility in the entire servicelifecycle.

The contractor shall provide the expertise in parsing the logs and provide an analysis
and rccommendation to ensurc maximum platform uptime.

Physical Configuration Audit (PCA) Administration

The contractor shall perform comprehensive Physical Configuration Audits (PCA) of all
rcleascs, in accordance with Attachment #1, The Physical Configuration Audit Policy,
and participate in the annual A-123 audits.

The contractor shall engage in bi-annual re-certification and policy refresh activities to
ensure that all SCDAD policies, processes and procedures are up to date.

Training Development/Instructional Development support

The contractor shall provide technical support in developing training matenials. The contractor
shall develop training materials for the use, administration, management and practice of tools,
proccsses and standards. This task shall also include the development and maintenance of
knowledge base repositories, wiki pages and technical contents of the SCDAD Sharepoint site.
This support scrvices shall also include the plan and implementation of transitioning the
operations of the platform.

C1/CD WIKI and Library

The contractor shall provide technical services for the development of the CI/CD practices
repository; provide the capability to integrate the document repository to the platform for an
integrated portal that will house all the standard practices for application development. The
portal needs to feature an integrated real time documentation tool that fosters collaborative
cfforts of developing documentation artifacts. This repository should be accessible from the
SCDAD SharePoint collaboration site.

Testing Operations Support

The contractor shall provide day-to-day support to SQAD to resolve functional and non-
functional testing issues, which includes the following:

Install and update all the nccessary software in test slaves

Perform routine troubleshooting to correct end user’s problem and follows up until issue
is resolve.

Respond to Inquiries concerning systems operations and diagnoses system hardware,
softwarc and opcrator problems
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Provide information and assistance to uscrs on desktop applications, devices, shared drive
and remote access

Test and load specificd software and hardware for uscrs and verifics that systems,
programs and equipment are operating correctly for specific AIS

Document procedurcs and perform general test support scrvices as required

Table 2 — Configuration Management Operations Support PRS

produced
OVer time

work product

Performance Performance Objective Acceptable Quality Measurement
Standard Limit Technique
Productivity Team accomplishments 95% of the commitment Status reporting
over time based on the
agreed upon roadmap
Predictablity Consistency of work 95% acceptance of the Status reporting

Restoration ol

Ability (o restore any

95% of mcidents reporied

Status reporting

Opcrations platform services within 2

hours after identilication
Problem Respond (o sysiem alerts, | 100% Random sampling
Resolution irack and resolve sysiem

problems, rootl cause

analysis
Maintenance Apply timely 100% Status reporting
Updates maintenance

updates

Program/Projcct Management

The contractor shall provide program/project management support to manage the projects
rclated to the platform and other configuration management scrvices. The contractor shall

ensure the successful implementation of this program and the associated projects as follows in

accordance with the Bridge Contract:

e Scction C.9.1 Program Management

e Section C.9.13 Planning
s Scction C.10 Standards and Policies

Work collaboratively with government and other contractor support staff; develop and maintain
a communications plan. Lead or participate in tcams involving system stakcholders to facilitate
the completion of quality and timely deliverables.

Provide leadership to make timely decisions and engage all relevant stakeholders; perform
proactive coordination and communication and interface with the USPTO staff and other
Contractor support tcams to cnsurc accountability, mission accomplishment, and support
of USPTO and SCDAD services and operations.

Identify, track and manage technical debt on SCDAD platform projects; document the

9
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technical debt (inherited or otherwise), determine how it occurred, and minimize and/or
prevent it in the futurc.

Provide weekly status reports to the Task Order Manager (TOM), Contracting Officer (CO),
and Contracting Officer’s Representative (COR) via electronic mail and participate in status
rcview mecetings. The status reports shall include a summary of all Contractor work
performed, including an assessment of technical progress, schedule status, resource changes,
performance against metrics, and any Contractor concerns or recommendations for the
previous period.

Submit accurate and timely cost reports and invoices. Establish cffective cost controls and
seek opportunities to minimize costs to USPTO.

Integrate and coordinate all activities needed to execute the requirements; follow USPTO
procedures and policies referenced as well as best practices to ensure delivery of
rcquirements at the highest quality. Provide cffective management of subcontractors.

Ensurc customer satisfaction and profcssional and cthical behavior of all contractorpersonnel.

Manage the timeliness, completeness, and quality of problem identification. Notify the
USPTO's Contracting Officer (CO) and Contracting Officer’s Representative {(COR) of
all problems that affect or potentially affect the contract, deliverable(s), or project
schedule.

Submit problem notifications in writing; email is acceptable, within one hour of the problem
and within four hours as soon as the contractor realizes a delay. Submit this written report
and provide corrective action plans.

Actively participate in transition activitics for scamlcss transition (on boarding or offboarding)
of support responsibilitics to/from the government and other Contractors.

Posscss professional proficicncy, expericnce, knowledge, and skills to perform the required
tasks; cnsurc that its staff and subcontractors maintain any required professional
certifications, accreditations, and proficiency relative to their areas of expertise.

The contractor shall cnsurc that its staff preparc and provide deliverablesafter requisite
reviews, which meet the quality standards expected of project/product deliverables that
mect relevant Industry/Government standards.

Table 3. Program Management PRS

Performance Performance Objective Acceptable Quality Measurcment
Standard Limit Technique

o Jithi - ahili Problems are resolved .
Program/Projcet within 24 hours; ability to within the re {:-tin ; Monthly Projcet
Management perform on-time, within budgct, h pariing Status Reporting

quality and cffectiveness of mant

Timeliness of interactions,
problem notification documented

selecting and retaining staff

10
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Government is notified
of key personnel change

Key Personnel changes follow N[fT 15 business days
Key Personnel Task Order guidelings for prior to departure at least | Random sampling
notification and replacement. 95% of the time. There is

no gap in key personnel
[00% of the time.

Contraclor Aciual Reports and

Accurate Reporting | Status Reports are accurate and L00% compliance 100% inspection
submitted on time

[nvoices arc aceurate, match
Invoicing Cast/Status reports, and are

100% compliance 100%% inspection
submitled by 10% of cach menth

CLIN X003 - CYBERSECRITY- - SailPoint Identity 1Q Implementation

The contractor shall provide expertise in the Cybersecurity implementation of SailPoint Identity
IQ to manage and govern points of access in files and application across the enterprise.

Integration of SailPoint [dentity [Q with USPTO’s authoritative sources including Active
Directory, Probaris (HSPD-12), PALM/CEDR and DOC CLC (Learning Center).

Configuration of SailPoint Identity IQ (base platform) per CDM requirements —attributes to be
mapped and reported to DOC MUR on a periodic basis.

Installation and configuration of SailPoint Identity Lifecycle Module per USPTO Identity and
Access Management Policy/Procedures {onboarding, provisioning, deactivation, termination.)

Develop training curriculum and provide training related Active Directory and Account
Management teams on SailPoint Base Platform and Lifecycle Module. The training may
include on-boarding, provisioning, deactivation, termination and others identified as necessary.

Provide comprehensive testing as identified by Cybersecurity in all affected systems

Provide reports, presentations, and other communication materials related to the performance of
this task.

The contractor is required to test the systems identified and impacted by the deployment.

DELIVERABLES

All deliverables shall be submitted clectronically to the TOM and the COR in a format that is
compatible with Microsoft Office 2003 / Microsoft Project 2003 (or newer versions) and are subject

11
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to government review and acceptance. If a delivery date falls cn a federal holiday, it shall be due
the following business day.

Table 4 Deliverables Schedule

Section | Item Description Frequency | Due Date
4 Weekly Activity Task Order Weekly Status Weckly
Report Report
4 Project Status Monthly Project Status Report Monthly
Report
424 Physical Weekly PCA Status Report Weekly
Configuration
Audit Report
4.1.7 Disaster Recovery | A fully exercised DR solution from TBD
{DR) and High a remote site, a fail-over capability
Availability (HA) 1o a remote site and an HA solution
Solution and that will distribute the load
related documents | throughout the continuous
integration continuous delivery
infrastructure.
4.1.1 Continuous A Aull feature CICD pipeline for TBD
Integration delivering deployment artifacts to
Continuous production and migration ot all the
Delivery AIS to the C1CI pipeline. This
Solution and solution should provide the ability
related to manage, plan, schedule and
documents control automated deployment
pipelines and a set of quality
controls gates and validations
through which a picce of software
must pass on its way to production
release and deployment
425 Training Development of training materials Throughout
Curriculum Plan and conduct the training to the
and Execution familiarize the USPTO software engagement
developers in the proper use of the
continuous integration continuous
delivery platform technologies,
process and procedure. This
deliverable shall include the plan for
transitioning operations into the
tollowing cngagement.

12
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4.1.9 Application Release planning solution that will TBD
Lifecycle federate all the data from OCI1O
Management critical partners to show
{ALM} solution progression of the development of
and associated an application. This selution
documents automates the application
versioning and release process,
Provides the ability to manage,
plan, schedule and control software
builds through different stages and
environments; including testing and
deploying software releascs.
4.1.6 Quality Implementation of a dashboard in TBD
Assessment and various hierarchical views to
Metrics Dashboard | display the quality of the software
solution and product in development. The
associated dashboard shall display the relevant
documents attributions of the progression of
the software product development.
4.1.11 Physical An automated solution for 1B
Configuration performing Physical Configuration
Audit Automation | Audit and other system audits;
solution and reports and analysis of the PCA
associated activitics and outcomes.
documents
4.1.10 CMDB Delivery of the CMDB solution that CMDB
Solution and will house federation of data from Solution and
associated various resources. associated
documents This solution must integrate with documents

the Release Managemenl and
Continuous Delivery Pipeline
modules to track assets required to
deliver mission services are
accurately and reliably recorded and
available when needed for
configuration management auditing
processes. This information
includes details for Configuration
[tem (CI) including hardware,
software. documentation and
application components. Cls are
stored in the Configuration
Management Database (CMDB)

13
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4.1.8.2

Migration of the
CICM Platform to
Cloud

Delivery of a well architected,
framc worked, Governance, and
scalable CICM platform cloud
solution that must met agility,
availability, sccurity, reliability,
performance efficiency, cost
optimization and opcrational
cxcellence. Migrating all CICM
applications in portfolio and
ensure that all dependencies are
met and any application that
migrate to the cloud will function
as cxpected. Provides the
capabilities of Blue/Green
deployment, containcrization,
high-availability and CI/CD.
Establish a cloud KPIs and
erformance baseline. This

TBD

4.1.1

Build Automation
R cport(s)

Provide AIS Phase 1 & Phase Il
up to date report with numbers of
pipelines are completed and work
N progress.

Weekly

Include in
weekly report

4.1.1

Automated
Rcleasc Pipcline
Report(s)

Provide Automated Release
Pipcline Report.

Weekly

Include in
weekly report

4.2.5

Knowledge Basc
updates on
configuration,
process and
procedures

Implcmentation of a robust sclf-
service customizable CICM
intcrnal knowledge basc or
internal kb that shall provide
users with important and easy to
find intclligent scarchable
information. Users shall be able
to find simplcr answers to a
technical information
independently without submitting
a user help request. Self-service
portal shall minimize uscr help
request submission and be
intcgrated with other systems as
required.

TBD

14
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4.1.12

Software Library
solution

Flexara App Portal technical and
opcrational

implementation process, design,
and architccture decisions madc
jointly by the CICM and an
expert consultant from Flexera,
that helps cstablish the best
practicce approaches to intcgrating
and managing the data, tools and
processes to drive toward a
successful business outcomes.

TBD

4.3.3

SailPoint
Deployment

Dcployment and configuration of
SailPoint Identity 1Q (Basc
platform), meeting CDM
requircments.

TBD

4.3.2

SailPoint
Configuration

Deployment and configuration of
SailPomnt Identity Lifecycle
Module for onboarding, off-
boarding, provisioning, activation,
dcactivation, and termination, and
certifying credentials.

TBD

4.3.4

Sailpoint Training

Providing technical training to the
USPTO team about how to use
SailPoint. (onbearding, oft-
boarding, provisioning, activation,
deactivation, and termination of
user, and certifying credentials,
CDM reporting and etc.)

Weekly &
Monthly

4.3.5

SailPoint
Technical
Documentation

Technical Documentation of
architect and design documents,
ete,

TBD

4.3.5

Knowledge
Transfer

Briefing of All Results or Findings
of cach Task; approved and
accepted pen Test Report

TBD

PLACE OF PERFORMANCE AND HOURS OF OPERATION

Primary Place of Performance

The primary place of performance is the U.S. Patent and Trademark Office Campus/Buildings
at 600 Dulany Street, Alcxandria, VA 22314, The Government reserves the right to designate
another location.

Other Place of Performance

15
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Authorization to perform off site requires COR approval prior to working at the alternate
location.

6.3 Hours of Operation

6.3.1 The core hours of operation will be between 0600 and 1800 Eastern Standard Time, Monday
through Friday (cxcept Federal Holidays). The Contractor employees will be required to
work other than normal business hours including evenings, weekends and holidays. The
Contractor shall be available to mect and interact with USPTO personnel during the core
hours.

6.3.2 As specified in the Task Order, hours of operation for Operational Support Hours may be up
to 24 hours a day, seven (7) days a week. This can be supported through on-call support, or as
specified in the Task Order.

6.4 Period of Performance

System Base Option Period 1 Option Period 2 Option Period 3

SCDAD AL2019 1312009 017012020 — 03312020
AWARDED
SCBAD N/A 04/01/2020 — 08/21/2020  |08/22/2020 — 12/31/202001/01:2021 — 09/30/2021

CLIN-X001 - CIF

SCDAD IN/A 04/01/2020 08/21/2020 |08/22/2020 12/31/202001/01:2021  09/30/2021
CLIN-X002 -
OPS
Cybersecurity N/A 01/01/2020 — 08/21/2020  08/22:2020 — 12/31/202001/01/2021 - 09/30:2021
CLIN-X003

7. STAFFING

7.1 Key Personncel

The Contractor shall identify and provide resumes for all Key Personnel. The Contractor shall
permit the USPTO COR, TOM, and TL to review and approve the resumes of any personnel
before their start date. The absence of Key Personnel and/or SMEs shall not be a point of
failure. The Contractor 1s responsible for providing alternate(s) during any absences of Key
Personnel and SMEs. Key Personnel for this task order is as follows:

Configuration Management Specialist (Lead)

Projcct Manager

Senior Subject Matter Specialist

16
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Senior Project Manager

Contractor Team Organization

The Contractor shall be fully staffed for this task order no later than two (2) weeks from the
first day of the task order performance, and be prepared to maintain a fully trained staff
throughout the lifc of the task order. The Contractor shall provide a description of how to:
organize the team, maintain team continuity and stability, manage individual and team
performance, and how and when the tcam will be staffed (c.g., phasc-in plan with key dates
allowing work to begin as soon as practicable, team member transition during the project). The
Contractor shall detail the skillsct of the team, major roles and responsibilities, and identify
any proposed key personnel (Resumes required).

Skills Required to Support This Task Order

The Contractor shall be knowledgeable with the CICM CORE Products and SailPoint Identity
1Q):
» Jenkins
«  SonarQubc

* MySql
*  Ncxus Community
= Nexus Pro
*  Apache Subversion
«  SCM Manager

e (it
* CloudBees Enterprisc
* HAProxy

« Jenkins Operations Center
+  SailPoint [dentity [Q
SailPoint Lifecycle Manager

SPECIAL REQUIREMENTS
Knowledge Transfer

As the USPTO prepares to complete a project with the assistance of a Contractor, it desires
to preserve the knowledge that the Contractor has amassed over the duration of the project.
This may be in addition to the requircments for the documentation required under the System
Development Life Cycle (SDLC).

The Government plans for a two to four weck Contractor transition-out phase, during which
the Contractor shall provide the minimum staff to perform necessary transition at the task order
level.

Administrative Requirements

The Contractor shall attend a Kick-Off Meeting with the CO and COR no later than five (5)
busincss days after contract and cach TO(s) date of award. The CO will schedule the contract

level kick-oft. The task level kick-off{s) will be scheduled by the COR with the Task Order
Manager (TOM) in attendance as well.

17
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Upon request and by the direction of the TOM, the Contractor shall provide meeting agendas
and mecting preparation material no later than two (2) hours prior to a scheduled mecting. The
contractor shall capture meeting minutes and action items during the meeting; and withinone
(1) business day distribute the minutes and action item list to the meeting attendces (or
appropriate distribution list as agreed to and directed by the TOM).

The Contractor shall be available to meet with the TOM and COR upon request to present
deliverables, discuss progress, exchange information and resolve emergent technical problems
and issucs. For meetings, USPTO will provide at lcast two hours advanced notice; however,
this timcline may be shorter in the event of an cmergency.

The Contractor shall not be provided with the access permission to the current CICD solution,
i.c., Canary. Only government cmployees shall have access permission to Canary. The
contractor shall not attempt to modify nor alter the Canary tool. The contractor shall then make
the migration to the new CICD pipelines an utmost priority so that the contractor can have full
access to the new CICD pipeline

SOW ATTACHMENTS

Attachment 1 The Physical Configuration Audit Policy

18
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Section 1 - Continuation Sheet

This is a l.abor Hour task arder under SIN-NG Bridge Contract D

WUOZG for Exploring Searcih Technoiogtes Phase
5 .

| S tax, and fees)-

plies ices Uaritity [ Um U':nit'_;f_?_r;iée_ - Total (Ing, disc.,

0001 | Base Period Labor 1.000000 EA -!

Period of Performance: 12/16/2019 - 12/15/2020

Description:

Expioring Search Technclogies Phase Services - SDI NG Bridge Incremental Funding until 02/15/2020. The

remaining I’undsiar& beaing added to CLIN 0001 when available. The total vaiue of CLIN 0001 is

Requisition Number: 289P2052418 - 0001

Additional Funding:

1. {2020 - A - 289111 - SSFPOO - 5364 - S99999 - NONCOMP - 2570 - - - 4937 - - 283200)
0002 | Base Period Labor 1.000000 EA _

Petiod of Performance: 12/16/2019 - 04/30/2020

Description:

Exploring Search Technologies Phase 2 Services - SDI NG Bridge Incremental Funding until 02/15/2020. The

remaininti funds iare being added to CLIN 0002 when available. The total value of CLIN 0002 is

Requisition Number: 289P2052418 - 0601

Additional Funding:

2. (2020 - A - 289111 - SSFPO0 - 5364 - 599999 - NONCOMP - 2570 - - - 5104 - - 283200‘
0003 | Option Year One 1.000000 EA _

Period of Perfarmance: 12/16/2020 - 12/15/2021

Bescription:

Exploring Search Technologies Phase 2 Services

Requisition Number: 289P2052418 - 0001

Pricing Options: Unexercised Option

Procurement: Dennis.Jolliffe; dennis.jolliffe@uspto.gov COR; Neal Miskeil; neal.miskell@uspte.gov Vendor: Kristel Bennett;
Kristiel. bennatt@cgifederal.com.com

Accounting and Appropriations Data:

Accounting and Funding Total:

Section 2 - Contiract Clauses
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52.217-9 Option to Uxtend the Lerm of the Contract (Mar 2000)

(u) The Government may extend the éerm of this contract by written notice to the Contractor within 30 Days [insert the period of time
Within which the Contracting Officer may exercise fhe option]; provided that the Government gives the Contractor 4 prelirninary writ-
ten notice ot its intent to extend at least 60 Days days [60 days wiless o different mumber of days is inserted] before the contract ex-
pires. The preliminary notice does not cammit the Government to an exfension.

(b) If the Government exercises this option, the extended contact shall be considered w include this option clause,

{c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 2 Years
{mionths){years).

{End of clause)
52217-8 Option to Extend Services (Nov 1999)

The Government may require continued pertormance of any services within the limits and at the rates specified in the contract, These
rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Seerctary of Tabar. The eption pravision
may be exercised more that once, but the total extension of performance hereunder shall not exceed 6 months, The Contracting Of-
ficer may exercise the option by written notice to the Contractor within 30 Days [inserf the period of tinwe within which the Contract-
ing Officer may exercise the option].

{End of clause)
52.232-22 Limitation of Funds (Apr 1984)

{a} The patties estimate that performance of this contract will not cost the Government more than (1) the estimated cost specified in
the Sehedule or, (2} if this is a cost-sharing cuntract, the Government’s share of the estimated cost specitied in the Schedule, The Con-
tractor agrees to use its best efforts to perform the work specitied in the Schedule and all obligations under this contract within the es-
timated cost, which, if this is a cost-sharing contract, inctudes both the Government's and the Cantractor's share of the cost,

{b} The Schedule specities the amount presently available for payment by the Government and allotted to this contract, the items
covered, the Government's share of the cost if this is a cost-sharing contract, und the period of performance it is estimated the aflotted
amount will cover. The parties conternplale that the Government will allot additional funds incrementally to the contract up to the full
estimated cost to the Government specified in the Schedule, exclusive of any tee. The Contractor agrees to perform, or have per-
formed, work on the contract up to the point at which the total amount paid and payable by the Guvernment under the contract approx-
imates but does not exceed the total armount actually allotied by the Government to the coniract.

{c} The Contractor shall notity the Contracting Officer in writing whenever it hag reason to believe that the costs it expects ta incur un-
der this contract in the next 60 days, when added 1o alf costs previously incurred, will exceed 75 percent of (1] the total amownt so fay
allotted 1o the cuntract by the Government or. {2) i this is a cost-sharing contract, the amount then allotted to the cottruct by the Gay-
emmment plus the Contractor's corresponding share. The notice shall state the estimated amount of additional funds required to continue
performance for the period specified in the Schedule.

{d) Sixty days betare the end of the period specified in the Schedule, the Contractor shall notify the Contracting Officer in writing of
the estimated amount of additional funds, if any, required to continue timely performance under the contract or for any turther period
specified in the Schedule or otherwise agreed upon, and when the funds will be required.

{e) If, after notification, additional {unds are not allotted by the end of the period specified in the Schedule or another agreed-upon
date, upon the Contractor's written request the Contracting Otficer will terminate this contract on that dute 10 uccordance with the pro-
visions of the Termunation clause of this contract. If the Contractor estimates that the funds available will allow it to continue to dis-
charge its obligations beyond that date, it may specify a later date in its request, and the Contracting Of¥icer may terminate this con-
tract on that later date,

(f} Exeept as required by other provisions of this contract, specifically citing and stated (0 be an exception to this clause--

(1) The Goverament is not obligated to reimburse the Contractor for costs incurred in excess of the total amaunt allotred by the Gov-
ernment to this contract; and

12} The Contractor is rot ubligated to continue perfonnanee vnder this contract (including actions under the Termination clause of this

contract) or otherwise incur costs n excess ot--
{1) The amount then allotted to the contract by the Government or;
(it) If this is a cost-sharing contract, the amount then allotted by the Government to the contract plus the Contractor’s corresponding

share, until the Contracting Officer notifies the Contractor in writing that the amount allotted by the Government has been increased
and specifies an increased amount, which shall then constitute the total amount aHotted by the Govermuent 1o this contract.
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{g} The estimated cost shall be increased to the extent that {1} the amount allotted by the Government or, (2) if this is a cost-sharing
contract, the amount then atlotted by the Government to the contract plus the Contractor's corresponding share, exceeds the estimated
cost specified in the Schedule. [f'this is a cost-sharing cottract, the increase shall be allocated in accordance with the formula specified
in the Schedule,

{h) Ne notice, comununication, or representation in aiy torm other than that specified in paragraph (f)(2) of this clause, or from any
person other than the Contracting Offtcer, shall affect the amount allotted by the Government to this contract. Iz the absence of the

the Government to this contract, whetler incurred doring the course of the coutract or as a result of termwiration,

(i) When and to the extent that the amount allotted by the Government to the contract is increased, any costs the Contractor incurs be-
tore the ineregase that are in excess of--

(1) The an:ount previously allotted by the Government or;

(23 ¥f this Is & cost-sharing contract, the smount previously allotted by the Government to the contract plus the Contractor's corres-
ponding share, shall be allowable to the same extent as if incurred afterward, unless the Contracting Officer {ssues a tenmination or
other natice and directs that the increase is solely to cover termination or other specitied expenses.

{j) Change orders shall not be constdered an authorizalion to exceed the amount allotted by the Government specified in the Schedule,
unless they contain a statement increasing the amount atlotted.

(k) Nothing in this clause shall affect the righr of the Governmert 0 terminate this contract. 1£ this contragt i¢ terminated, the Govern-
ment and the Contractor shall negotiate an equitable distribution of all property produced or purchased vnde the contract, based upon
the share of costs incurred by cach.

(1) I the Government does net allot sufficient funds to allow completior: of the werk, the Contracter is entitles to a percentage of the
fee apecified in the Schedule equalling the percentage of completion of the work conternplated by thus contraci,

{End of clause)
PTO-03 USPTO Invaices i

INVOICING AND PAYMENT INSTRUCTIONS

a) The Contractor shall subniit invoices for services rendered and deliverables furnished, and shall submit separate invoices for
each contract, task order, delivery order, etc. The Contractor shall submit the original invoice to the Office of Finance, along with a
copy of the invoice to cach of the addresses below. Submission via email is preferred.

By miail: By email:
U.S. Patent and Trademark Office
Office of Finance

Original Matl Stop 17 Otficeofl inancef@uspta.gov
P.C. Box 1430

A lexandria, VA 22313-1430

UJ.S. Patent and Trademark Oftice
Fendor Munagement Division
Neal Miskell, COR

600 Dudany Strear,

PO Box 14540

Alexandrio, VA 22313-1450

LA, Pertent und Trodemart Gffice
Offfce of Procuremeit

Dennis Jolfiffe, Caniract Specialist

Copy 1-COR nca:’.n-rix!teh‘(gluspto,gov

Copy 2~ OP finclude as neededf MDE RM O7XXY dennis. jolliffe@uspto.gov
Mail Stop 6
PO, Box 1450

dlexandria, VA4 22313- 1454

Tn addition to eriginal invoices, all revised or subsequent inveices, or invoice correspondence, shall also be addressed to the parties




Document: 1333BJ20F00280020 Contract: DOCS0PAPT1600026 Page 7 of 7
above.
) To constitute a proper invoice, the Contractor’s imvaice shall nclude:

1) Name and address of the business concem

2y Contractor DUNS number (or DUNS+4)

3y Invoice date and invoice number

4)  Contract number (including order number and contract line iten1 number (CLINY)

5)  Task Qrder (or BPA Call) Number and Title (as applicable)

6)  Taxpayer Identification Number (TIN) (if required)

7 Perniod covered by the invoice

8)  Terms of any applicable discount(s)

9y Shipping number and date ot ehipment (if applicable)

10) Bill of lading numbet and weight of shipment {if applicable)

11) Mame, title, address, and phone number of the official to whom payment is to be sent

12) Name, title, address, and phone number of person to notify in the event of a detective invoice
13) Deseription, quanbty, wit of measare, unit price, and extended price of goods and services delivered or rendered, includ-
ing:

A, Total task ovder Costs Tnvolced Previously to Date: All labor categories (individually listed), hours being billed, and
haurly rates, should be listed and broken down separately for the total contract prior to the current invoice,

b. Total Current Period: all kabor (individually Tisted) categories, hours being billed, and hously rates, should be listed
and broken down separately for the period covered by the invoice, These costs shonld also be broken down by site, if
more than one site,

¢. Total Contract Costs To-Date: all labor categories {individually listed), hours being billed, and hourty rates should
be listed and broken down separately for the total contract through the current invaice.

14) For OCIO contracts, identify all applicable Project/Program/Activity (PPA) codes.

e} T he Contractor shall clearly mark its final invoice for payment as “Final Invoice for Payment,” A final invoice repres-
ents the amount remaining to be paid by the USPTO to the Contractor for services reudered, which, once paid, will represent the tinal
total cumulative value of the conlracl, Tn addition to the parties identified in paragraph (a), the Contractor shall provide a copy of the
final invoice to the Contracting Officer identifted in the contract.

d) The Government may reject any invoice that contains billing errors, improperly billed costs, or otherwise fails to cormply with
any invoice or other contractual requirement, ¥ deliverables or services are rejected for failure to conform to contract requirements,
the provisiens in the Prompt Paviment clause (FAR 52.232-25) will apply to the acceplance of replacement deliverables or services.

e} Costs being bitled for individual task orders, delivery orders, ete, shatl he invoiced separately; hifling for more than one task or-
der, delivery order, ete. per invoice is not allowed.

INVOICING/PAYMENT FREQUENCY

The Contractor shall submit tnvoices on a monthly basis for services rendered and deliverables furnished during the previous month,
or otherwise as agreed upon. :

ELECTRONIC PAYMENT INFORMATION

4) The information required by the clause 32.232-33, Payiment by Electronic Funds Transfer — System for Award Management
{Jul. 2013), shall be forwarded by the Contractor to the below desipnated office no later than seven (7) days after contract award:

LS, Patent and Trademark Office
Oftfice of Finance, Mail Scop 17
P.0. Box 1450

Alexandria. VA 22313-1450

)] If requested, a form will be provided to the successful Offeror for this purpose. In the event payment s assigned fo a bank,
thrift, or other financing mstitwtion pursuant Lo the clause FAR 52.232-23, Assignment of Claims, the Contractor should forward the
forin to the assipuee tor completion.

These terms and conditions imcorporale new System for Awards Management (SAM) requitements,

(End of clause)}
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LN TRACT L COLE
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT DOCAOPAPTIGNO026G
2. AMENDMENT/MODIFICATION MG 3. EFFECTIVE DATE 4. REQUISITICNPURCHASE REQ. MO 5. PROJECT NO. (It applicable)
P20 02162020 2g9P2052118

=21

ISSUED BY CODE 13336, 7. ADMINISTERED BY (It other than ltem 6) CODE |

Office of Procurement

US Patent and Trademark Cffice
PO Box 1450-Mail Stop 6

600 Dulany SL.MDE. 7th Floor
ALEXANDRIA. WA 22313-1450

o

NAME AWND ADDRESS OF COMTRACTOR (No.. sireet, couniry, state and ZIP Code) (X 94 AMENDOMENT OF SOLICITATION MO,

GGl FEDERAL INC.
12601 FAIR LAKES CIR

FAIRFAX, VA 220334302
DUNS: 145969783 4B. DATED (SEE ITEM 11)

104, MODIFICATION OF CONMTRACT/ORDER NO.
1333BJ20F00280020

10B. DATED (SEE ITEM 11}
x | 1216209

CODE CGIFEDERAL FACILITY CODE *

11. THIS ITEM ONLY APPLIES T AMENDMENTS OF SOLICITATIONS

DThe above numbered solicitation is amended as set forth in itam 14. The hour and date specilied for receipt of Ollers D is extanded, l:l is ot extended,

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By
completing items & and 15, and returning . _ copies of the amendment; (i) By acknowledging receipt of this amendment on each copy of the offer
submitted: or (¢) By separate letter or telegram which inclugdes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNATED FOR THE REGEIPT OF OFFERS PRICR T< THE HOUR AND DATE SPEGIFIED MAY RESULT IN REJEGTION OF YOUR
OFFER. I by virtue of this amendment your desire to change an offer already subimitted. such change may be made by telagram or letter. provided each telagram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (If required)
2020-A-00-289111-85FP00-5364-NONCOMP-2570-4937-599999-283200-2020

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE | A. THIS CHANGE QRDER IS ISSUED PURSUANT TQ: {Specify authority] THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NC. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODRIFIED TO REFLECT THE ADMIMISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X 0. OTHER (Specily type of medilication and authority)
52.232-18 Availability of Funds
E. IMPORTANT: is Not. is required ta sign this document and return copies to the issuing oftice.
CONTRACTOR |:|

14. DESCRIPTICN OF AMENDMENTAAODIFICATION (Organized by UCF sectior i i ing solicitation/contract subject matier where feasible.)
The purpose of this medilication is to provide lunding in the amount o to ully lund this Task Crder till 12/15:2020. All other terms and conditions remain

unchanged.

Except as provided herein, all terms and conditions of the document referenced in lterm 8A or 104, as heretofore changed, remains unchanged and in full force and effect.

154 NAME AMD TITLE OF SIGMER {Type or print) 164, NAME AND TITLE OF CONTRACTING GFFICER (Type or print)
Hope Smith
158 CONTRACTORIOFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
Ysers, Smith, Hope _ Ba iyl g
[Signature ol person authorized Lo sign) ¥ TSgnature of Contracting Officen)
MSN 7540-01-152-8070 STANDARD FORM 30 {REV. 10-83)

Previous edition unusable Prescribed by GSA FAR (48 CFR) 53.243
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Section 1 - Continuation Sheet

This is a Labor Hour task order under SDI-NG Bridge Contract DOCS0PAPT1600026 for Exploring Search Technologies Phase
2 Support. The total task order base and option 1 ceiling price i

Number [Supplies or Services Quantity Unit Linit Price ;I;]c))(t,a;gcljnf(‘:e.ec;i)sc.,
00C1 | Base Pericd Labor Qriginal; EA Original; Criginal:
1.000000 I
Change: Change: Change:
Current: Current: Current:
1.000000 e

Period of Performance: 12/16/2019 - 12/15/2020

Description:
Exploring Search Technologies Phase Services - SDI NG Bridge Fully Funding until 12/15/2020. The total

value of CLIN 0001 i_

Requisition Number: 289P2052418 - 0001

Additional Funding:

1. (2020 - A - - 0 - 3364 - 399999 - NONCOMP - 2570 - - - 4937 - - 283200}
Qriginal Total:
Change Total:
Current Total:

0002 | Base Pericd Labor Qriginal: EA Qriginal: Criginal:
Change: Change: Change:
0.000000 s e
Current: Current: Current:

Period of Performance: 12/16/2019 - 04/30/2020

Description:
Exploring Search Technologies Phase 2 Services - SDI NG Bridge Fully Funding until 04/30/2020. The total

value of CLIN 0002 is-.

Requisition Number: 289P2052418 - 0001

Additional Funding:
2.{2020-A-
QOriginal Total:
Change Total
Current Total:
Procurement: Dennis.Jolli e; dennis.clliffe@uspto.gov coﬁ; Neal Miskell; neal.miskell@usplo.gov Vendot: Kristel Eennett;
Kristel.bennett@cgifederal.com.com

00 - 5364 - 589999 - NONCOMP - 2570 - - - 5104 - - 283200}

Accounting and Appropriations Data:

Accounting and Funding Total:

Original: -
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Change:
Current;
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LN TRACT L COLE
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT DOCAOPAPTIGNO026G
2. AMENDMENT/MODIFICATION MG 3. EFFECTIVE DATE 4. REQUISITICNPURCHASE REQ. MO 5. PROJECT NO. (It applicable)
Paaoo2 044302020 See Lines

=21

ISSUED BY CODE 13336, 7. ADMINISTERED BY (It other than ltem 6) CODE |

Office of Procurement

US Patent and Trademark Cffice
PO Box 1450-Mail Stop 6

600 Dulany SL.MDE. 7th Floor
ALEXANDRIA. WA 22313-1450

o

NAME AWND ADDRESS OF COMTRACTOR (No.. sireet, couniry, state and ZIP Code) (X 94 AMENDOMENT OF SOLICITATION MO,

GGl FEDERAL INC.
12601 FAIR LAKES CIR

FAIRFAX, VA 220334302
DUNS: 145969783 4B. DATED (SEE ITEM 11)

104, MODIFICATION OF CONMTRACT/ORDER NO.
1333BJ20F00280020

10B. DATED (SEE ITEM 11}
x | 1216209

CODE CGIFEDERAL FACILITY CODE *

11. THIS ITEM ONLY APPLIES T AMENDMENTS OF SOLICITATIONS

DThe above numbered solicitation is amended as set forth in itam 14. The hour and date specilied for receipt of Ollers D is extanded, l:l is ot extended,

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By
completing items & and 15, and returning . _ copies of the amendment; (i) By acknowledging receipt of this amendment on each copy of the offer
submitted: or (¢) By separate letter or telegram which inclugdes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNATED FOR THE REGEIPT OF OFFERS PRICR T< THE HOUR AND DATE SPEGIFIED MAY RESULT IN REJEGTION OF YOUR
OFFER. I by virtue of this amendment your desire to change an offer already subimitted. such change may be made by telagram or letter. provided each telagram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (If required)
2020-A-00-289111-85FP00-5364-NONCOMP-2570-4937-599999-283200-2020

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE | A. THIS CHANGE QRDER IS ISSUED PURSUANT TQ: {Specify authority] THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NC. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODRIFIED TO REFLECT THE ADMIMISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X 0. OTHER (Specily type of medilication and authority)
FAR 52.212-4(c} - Changes
E. IMPORTANT: is Not. is required ta =ign this document and return __1__ copies ta the issuing office
CONTRACTOR |:|

The purpose of this medilication is to add funding to CLINOOO4 in the amount of to extend Base Period CLINOOO2 from 4/30:2020 to 12/15/2020. All other terms

14. DESCRIPTICN OF AMENDMENTAAODIFICATION (Organized by UCF section headings, including solicitatisn/contract subject mater where feasible.}
and conditions remain unchanged. -

Except as provided herein, all terms and conditions of the document referenced in lterm 8A or 104, as heretofore changed, remains unchanged and in full force and effect.

TEA. NAME AND TITLE OF SIGHNER (Type or prin) T6A. NAME AND TITLE OF CONTRAGTING OFFIGER [Type or print)
Claire Rotruck

Amit Khare, VP Consulting Services

158 CONTRACTOR/OFFEROR . 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
. Users, Rotruck, Claira [ e e i i b i
[Signature alfksFadn authorized 1o sign) 3/24/2020 By (Signature of Gontracting Officer)
MSN 7540-01-152-8070 STANDARD FORM 30 {REV. 10-83)

Previous edition unusable Prescribed by GSA FAR (48 CFR) 53.243
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Section 1 - Continuation Sheet

This is a Labor Hour task order under SDI-NG Bridge Contract DOC50PAPT1600026 for Exploring Search Technologies Phase
2 Support. The total task order base and option 1 ceiling price is

Number [Supplies or Services Quantity Unit Linit Price ;I;]c))(t,a;gcljnf(‘:e.ec;i)sc.,
00C1 | Base Pericd Labor Qriginal; EA Original; Criginal:
1.000000 I ]
Change: Change:; $0.0000 Change: $0.00
0.000000 Current: Current:
Current: _ _
1.000C00

Period of Performance: 12/16/2019 - 12/15/2020

Description:

Exploring Search Technologies Phase Services - SDI NG Bridge Fully Funding until 12/15/2020. The total
valus of cLN 000 <D

Requisition Number: 289P2052418 - 0001

Additional Funding:

1. (2020 - A - - 0 - 3364 - 399999 - NONCOMP - 2570 - - - 4937 - - 283200}

Qriginal Total

Change Total

Current Total:

0002 | Base Pericd Labor Qriginal: EA Qriginal: Criginal:

Change: Change: $0.0000 Change: $0.00
0.000000 Current: Current:
1.000000

Period of Performance: 12/16/2019 - 12/15/2020

Description:
Exploring Search Technologies Phase 2 Services - SDI NG Bridge Fully Funding until 04/30/2020. The total
value of CLIN 0002 is ﬁ

Requisition Number: 289P2052418 - 0001

Additional Funding:
2. (2020 - A - 289111 - SSFPOO0 - 5364 - 599999 - NONCOMP - 2570 - - - 5104 - - 283200}

Qriginal TolalF
Change Total™#o
Current Total_

0003 | Option Year One Qriginal: EA Original: Qriginal:

Change: $0.0000 | Change: $0.00
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Number [Supplies or Services Quantity Unit Unit Price ;‘;{t’a;[(]énfcéecg)sc-s
Change: Current: Current:
0.000000 ) ]
Current:
1.000000

Period ol Performance: 12/16/2020 - 12/15/2021

Description:
Exploring Search Technologies Phase 2 Services

Requisition Number: 289P2052418 - 0001

Pricing Options: Unexercised Option

0004 | EST Mod to Add Funds to Support Qriginal: EA Criginal: $0.0000 Criginal: $0.00
the Al Prototype EPMS ID#: 102001 0.000000 Change: Change:
FPOP/POP: DOA - 12/15/2020 Change: ] ]

1.000000 Current: Current:
Current: | ]
1.000000

Period of Performance: 04/30/2020 - 12/15/2020

Description:
Exploring Search Technologies Phase 2 Services - SDI NG Bridge Extended CLIN 0002 Funding until
12/15/2020. The total value of CLIN 0004 is .

Requisition Number: 289P2050595 - 0001

Additional Funding:

1.{2020 - A - 288111 - SSFP0O0 - 3364 - 589999 - NONCOMP - 3155 - - - 5278 - - 283200}
Qriginal Total:
Change Total
Current Total:
Procurement: Dennis.Jollifte; dennis.jolliffe@uspto.gov COF!; Neal Miskell; neal.miskell@uspto.gov Vendor: Erin L. Harrison :
erin.harrison@cgifederal.com.com

Accounting and Appropriations Data:

Account
Original:
Change:
Current;

ing Total:

Section 2 - Contract Clauses
52.217-9 Option to Extend the Term of the Contract (Mar 2000}

() The Government may extend the term of this contract by written notice o the Contractlor within 30 Days [insert the period of
time within which the Contracting Officer may exercise the option]. provided that the Government gives the Contractor a preliminary
wrillen notice of its intent o extend at least 60 Days days [60 davs urdess a different number of davy iy inserted] belore the contract
expires. The preliminary notice does not commil the Government (o an exlension.

(b) If the Government exercises this oplion, the extended contract shall be considered Lo include this option clause.
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(¢) The total duration of this contract. including the excrcise of any options under this clause. shall not exceed 2 Years {(months)
(yecars).

(End of clause)
52.217-% Option to Extend Services (Nov 1998)

The Government may require continued performance of any services within the limits and at the rates specitied in the contract. These
rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision
may be exercised more than once, but the total extension of pertormance hereunder shall not exceed 6 months. The Contracting
Officer may exercise the option by written notice to the Contractor within 30 Days [insert the pertod of time within which the
Comtracting Officer may exercise the option).

(End of ¢lause)
52.232-22 Limitation of Funds {Apr 1984)

(@) The partics estimate that performance of this contract will not cost the Government more than (1) the estimated cost specified

in the Schedule or, (2) if this is a cost-sharing contract. the Government's share of the estimated cost specified in the Schedule. The
Conlractor agrees Lo use its best elTorts o perform the work specified in the Schedule and all obligations under this contract within the
estimated cost, which. if this 1s a cost-sharing contract, includes both the Government's and the Contractor's share of the cost.

{b) The Schedule specilies the amount presently available for payment by the Government and allotted (o this contract, the items
covered. the Government's share of the costif this is a cost-sharing contract, and the period of performance it is estimated the allotted
amount will cover. The partics contemplate that the Government will allot additional funds incrementally to the contract up to the
{ull estimated cost to the Government specified in the Schedule, exclusive of any fee. The Contractor agrees (o perform, or have
performed, work on the contract up 1o the point at which the total amount paid and payable by the Government under the contract
approximates bul does not exceed the 1otal amount actually allotted by the Government 1o the contract.

{¢) The Contractor shall notify the Contracting Officer in writing whenever it has reason (o believe that the costs il expects to incur
under this contract in the next 60 days, when added (o all costs previously incurred, will exceed 75 percent of (1) the total amount so
{ar allotted to the contract by the Government or, (23 11 this 1s a cost-sharing contract, the amount then allotied 1o the contract by the
Government plus the Contractor's corresponding share. The notice shall state the estimated amount of additional funds required 1o
continue perlormance lor the period specilied in the Schedule.

(d) Six1ty days before the end of the period specilied in the Schedule, the Contractor shall notify the Contracting Officer in wriling ol
the estimated amount ol additional funds, il any, required 1o continue timely performance under the contract or [or any lurther period
specified in the Schedule or otherwise agreed upon, and when the {unds will be required.

{e) If, aller notification. additional {unds arc not allotted by the end of the peried specified in the Schedule or another agreed-upon
dale, upon the Contractor's written request the Contracting Officer will terminate this contract on that date in accordance with the
provisions of the Termination clause of this contract. I the Contractor estimates that the (unds available will allow it to continue 1o
discharge ils obligations beyond thal date, it may specily a later date in its request, and the Contracting Officer may terminate this
contract on that later date.

(1) Except as required by other provisions of this contract, specilically citing and stated (o be an exception to this clause--

(1) The Government is not obligated 1o reimburse the Contractor for costs incurred in excess of the 1otal amount allotied by the
Government 1o this contract; and

{2) The Contractor is nol obligated to continue performance under this contract {including actions under the Termination clause of this
contract) or otherwise incur costs in excess of--

{1y The amount then allotied to the contract by the Government or;
(11} If this is a cost-sharing contract, the amount then allotled by the Government to the contract plus the Contractor's corresponding
share, until the Contracting Officer notifics the Contractor in writing that the amount allotied by the Government has been increased

and specilics an increased amount, which shall then constitule the total amount allotted by the Government to this contract.

{g) The estimated cost shall be increased 1o the extent that (1) the amount allotied by the Government or, (2) il this is a cost-sharing
contract, the amount then allotted by the Government Lo the contract plus the Contractor's corresponding share, exceeds the estimated
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cost speeitied in the Schedule. 1f this is a cost-sharing contract, the increase shall be allocated in accordance with the formula specified
in the Schedule.

(h) No notice, communication, or representation in any torm other than that specified in paragraph (£)(2) of this clause, or from any
person other than the Contracting Officer, shall affect the amount allotted by the Government to this contract. In the absence of the
specitied notice, the Government is not obligated to reimburse the Contractor for any costs in excess of the total amount allotted by
the Government to this contract. whether incwrred during the course of the contract or as a result of termination.

(1} When and to the extent that the amount allotted by the Government to the contract is increased, any costs the Contractor incurs
before the increase that are in excess ot--

(1) The amount previously allotted by the Government or;

(2) If this is a cost-sharing contract, the amount previously allotted by the Government to the contract plus the Contractor's
corresponding share, shall be allowable to the same extent as it incurred afterward, unless the Contracting Officer issues a termination
or other notice and directs that the increase is solely to cover termination or other specified expenses.

(J) Change orders shall not be considered an authorization to exceed the amount allotted by the Government specified in the Schedule,
unless they contain a statement increasing the amount allotted.

(k) Nothing in this clause shall affect the right of the Government to terminate this contract. If this contract is terminated, the
CGovernment and the Contractor shall negotiate an cquitable distribution of all property produced or purchased under the contract,
bascd upon the share of costs incurred by cach.

() 1f the Government does not allot sutficient funds to allow completion of the work. the Contractor is entitled to a percentage of the
tee specified in the Schedule equalling the percentage ot completion of the work contemplated by this contract.

(End of clause)
PT(G-03 USPTO Invoices

INVOICING AND PAYMENT INSTRUCTIONS

a) The Contractor shall submit invoices for services rendered and deliverables furnished, and shall submit separate invoices for
each contract, task order, delivery order, etc. The Contractor shall submit the original invoice to the Office of Finance, along with a
copy of the invoice to each of the addresses below. Submission via email is preferred.

By mail: By email:

Original U.S. Patent and Trademark Oftice OfficeotFinance(@uspto.gov
Office of Finance

Mail Stop |7

P.O. Box 1450

Alexandria. VA 22313-1450

Copy 1- COR U.S. Patent and Trademark Office neal.miskell{@usplo.gov
Vendor Mandagement Division
WNeal Miskell, COR

600 Dudarny Street,

P.(). Box 1450

Alevandria, VA 22313-1450

Copy 2 — OP [include as needed] U.S. Patent and Trademark Office dennly jolliffe(@uspto. gov
Office of Procurement

Dennis Jolliffe, Contract Specialist
IMDE RM 07XXX

IMail Stop 6

P.(). Box 1450

Alevandria, VA 22313-1450
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In addition to original invoices, all revised or subsequent invoices, or invoice correspondence, shall also be addressed to the parties
above,

b) To constitute a proper invoice, the Contractor’s invoice shall include:

1)  Name and address of the business concern

2)  Contractor DUNS number (or DUNS+4)

3)  Invoice date and invoice number

4y Contract number (including order number and contract line item number (CLIN))

5) Task Order (or BPA Call) Number and Title (as applicable)

6) Taxpayer Identification Number (TIN) (if required)

7y Period covered by the invoice

&) Terms of any applicable discount(s)

9)  Shipping number and date of shipment (if applicable)

10) Bill of lading number and weight of shipment (it applicable)

11) Name, title, address, and phone number of the official to whom payment is to be sent

12) Name, title, address, and phone number of person to notify in the event of a defective invoice
13) Description, quantity, unit of measure, unit price, and extended price of goods and services delivered or rendered,
including:

a. Total task order Costs Invoiced Previously to Date: All labor categories (individually listed), hours being billed, and
hourly rates, should be listed and broken down separately for the total contract prior to the current invoice,

b. Total Current Period: all labor (individually listed) categories, hours being billed, and hourly rates, should be listed
and broken down separately for the period covered by the invoice. These costs should also be broken down by site. if
more than one site.

c. Total Contract Costs To-Date: all labor categories (individually listed). hours being billed, and hourly rates should
be listed and broken down separately for the total contract through the current invoice,

14) For OCIO contracts, identify all applicable Project/Program/Activity (PPA) codes.

c) The Contractor shall clearly mark its final invoice for payment as “Final Invoice for Payment.” A final invoice represents
the amount remaining to be paid by the USPTO to the Contractor for services rendered, which, once paid, will represent the final total
cumulative value of the contract. In addition to the parties identified in paragraph (a), the Contractor shall provide a copy of the final
invoice to the Contracting Officer identified in the contract.

d) The Govermment may reject any invoice that contains billing errors, improperly billed costs, or otherwise fails to comply with
any invoice or other contractual requirement. If deliverables or services are rejected for failure to conform to contract requirements,
the provisions in the Prompt Payment clause (FAR 52.232-25) will apply to the acceptance of replacement deliverables or serviges.

e) Costs being billed for individual task orders, delivery orders, etc. shall be invoiced separately; billing for more than one task
order, delivery order, etc. per invoice is not allowed,

INVOICING/PAYMENT FREQUENCY

The Contractor shall submit invoices on a monthly basis for services rendered and deliverables furnished during the previous month,
or otherwise as agreed upon.

ELECTRONIC PAYMENT INFORMATION

a) The information required by the clause 52.232-33, Payment by Electronic Funds Transfer — System for Award Management
(Jul. 2013), shall be forwarded by the Contractor to the below designated office no later than seven (7) days after contract award:

U.S. Patent and Trademark Office
Office of Finance, Mail Stop 17
P.O. Box 1450
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Alexandria, VA 22313-1450
b) If requested, a form will be provided to the successful Qfferor for this purposc. In the event payment is assigned to a bank,
thritt, or other financing institution pursuant to the clause FAR 52.232-23, Assignnent of Claims, the Contractor should forward the
torm to the assignee for completion.

These terms and conditions incorporate new System for Awards Management (SAM) requirements.

(End of clause)

Section 3 - Documents, Exhibits, or Attachments

Identifier Title Dhate N wmbier
of Pases

1 print T4/ 333BI2OF00280020 2020-01-28 18:45:18.94 706413140 017282020
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I CONTRACT 1 £

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT DOCIOPAPT 1600026
2. AMENDMENTMODIFICATION NO 3. EFFECTIVE DATE 4. REQUISITION!:PURCHASE REQ. NO 5. PROJECT MO, (If applicahle)
P20004 See black 16C 289P 1950930

m

ISSUED BY CODE 13338 7. ADMINISTERED BY (I olher than ltem 6 CODE |

Cifice of Procurementl

US Palent and Tracemark CHlice
PO Box 1450-Mail Slop 6

G030 Dulany SLMDE. 71h Fleor
ALEXANDRIA, V4 22313-1450

o

NAME AND ADDRESS OF COMTRACTOR (No.. streat, country, state and ZIP Code) s} an. AMENMDMENT OF SOLICITATION NO.

I FERFIRAL INC

126501 FAIR L AKFS IR
FAIRFAK, WA Z2033-49007
DUNG- 1458688783

¢B. DATED (SEE ITEM 11}

10A. MODIFICATION OF CONTRACT/ORDER. NO.
1333BJ18F 00280071

10B. DATED (SEE ITEM 11)
x | 05/02/2018

CODE CGIFEDERAL FACILITY CODE *

TETTHS TUEM ONLY APPLIES TO AMENDMENTS OF SOLICTTATIONS

I:lThe above numbered solicitation is amended as set forth in item 14, The hour and date specified for receipt of Offers |:| is extended, |:| is not extended,

Cffers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or 25 amended. by one of the following methods: {3) By
completing items 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer
submitted; or {c) By separate letter or telegram which includes a reference to the sclicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TG BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS FRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue of this amendment your desire to change an offer already submitted. such change may be made by telegram or letter, provided each telegram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTIMNG AND APPROPRIATION DATA (If required)
See Line Item Detail

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NC. AS DESCRIBED IN ITEM 14,

CHECK OME | AL THIS CHAMGE QRDER I3 ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IM ITEM 14 ARE MADE IN THE CONTRACT
ORDER NG. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropration date, ete.] SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(0).

. THIS SUPPLEMEMNTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X 0. OTHER (Specify iype of modification and authority}
52.212-4ic) Changes
E. IMPORTANT: |:| is not, ig reguired ta sign this cocument and return 1 copies ta the issuing office
CONTRACTOR

14, DESCRIFTICON OF AMENDMENTMODIFICATION (Organized by UCF 2ection headings. incluging salicitation/cantract subject matter where feasible.

The purposes of this modification are:
1. to cadend period of performance {FOP) from 5/202019 - 3/31/2020 to 5/2/2018 - 41002020 at no additional cost 1o the government.
2. to incorporate revised Statement of Work (SOW)

Total value of this order remains unchanged at 3_X

Except as provided herem, all terms anc cenditions of the cocument referenced in ltem %4 or 10A, as hereinfere changed, remains unchangec and in full force and effect.

T5A. NAME AND TITLE OF SIGNER (Type or prnt] 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print}

) . . Victor Martinez
Amit Khare V.P. Consulting Services

i
758 conTRACTORIGFA O 1O) 15C. DATE SIGNED 16B,4/NITED STATES DEaAMERICA 16C. DATE SIGNED
4 y I i Victor A, Martinez
[— - AR -, LW
{Signatur Feb. 13, 2020 By [Signature of Cgisacting Officer) Feb 14 2020
NS 7540-01-152-B070 STANDARD FORM 30 {REV. 10-83)

Previous edition unusahle Prescribed by GSA FAR (48 CFR) 53.243
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Section B - Supplies or Services and Prices/Costs

This is a labor hour task order issued under the SDI-NG Contract. The total value of task order is [P)#)

Number [Supplies or Services Quantity Unit Unit Price tlew;?;nén%eij)sc”
0002 | Develop OEMS NG Option Period One Original: LOT Original: Original:
(1) Period of Performance 5/2/2019 - 1.000000 ()
4/10/2020 Change: Change: $0.0000 Change: $0.00
0.000000 Current: Current:
Current: (X
1.000000

Period of Performance: 05/02/2019 - 04/10/2020

Description:

The total value of option period one (1) igt*4) and CLIN 0005 supplements the additional funding of
(b)(4)

Requisition Number: 289P1950930 - 0001

Pricing Options: Exercised Option

PROCUREMENT: Rusabh Shah rusabh.shah@uspto.gov COR Neal Miskell Neal.Miskell@uspto.gov VENDOR: Erin L.
Harrison Erin.Harrison@cgifederal.com

Accounting and Appropriations Data:

Accounting and Funding Total:
(b))




AGILE STATEMENT OF WORK

FY18: Develop Order Entry Management System Next Generation (OEMS NG) Storefront
(Project ID: 100582}

FY19: Integration of Certified Copy Center (CCC) Interfaces Phasel

{(Project 1D: 101117}

SOW Revision Table

Revision Date Sections Impacted Notes
All deletions are identified with red strikethroagh
NOTE formatting; all insertions are identified with bluc
underlined font formatting.
0001 9/29/2017 2.7/2.8, page 2 This amendment is to add UX/UI support in the
96, page b scope, deliverables and key personnel as well as
9.7, pages 6-7 provide clarification to 9.6, Oracle Database
10.1, page 7 Developer.
10.5, page 7
11, page &
0002 7/10/2018 2.3, page 2 This amendment is to
9.2, page 5 1} add integration with legacy PAIRs inthe
0.1, page 7 scope
2} update 508 experience as a required
skill set for Senior Frontend Ul
developer.
3} Change Key Personnel, Senior Front End
Developer to 2, and Senior Java
Developer to 3
0003 11/23/2018 Header, page 1 This amendment is to:
2.14, page 3 1) Identify that Option Period 1 will support the
6.2, page 4 FY19 project.
10, pages 7,8 2} Add the TMNG CMS, Assignment Search, and
Assignment Historical Database to the SOW
scope.
3)Extends the Option Period 1 period of
performance from 9/30/2019 toc 3/31/2020
4) Clarifies the labor categories for Option Period
1in section 10
0004 4/8/2019 Page 11 Provide clarification on assusmptions. The
assumptions are valid for FY19 as well.
0005 6/17/2019 Section 10.1 This amendment is to increase the level of effort
for the Senior User Experience Designer from 1.0
FTE to 1.5 FTE from 8/1/2019 —3/31/2020
| 0006 1/23/2020 6.2,6.3,10.1 Updated the period performance end date to
reflect 4/10/2020
1. Background

The United States Patent and Trademark Office’s {USPTO) Crder Entry Management System {QEMS)
is an enterprise system that manages the sale of certified and un-certified copies of Patent and
Trademark documents to the world-wide customer. OEMS accepts, manages, processes, delivers
and tracks customer orders and provides orders status to the world-wide customers, CEMS assists in




performing a critical part of the information dissemination mission for the USPTO. It helps to
provide revenue through efficient automation of several tasks invelved in order management and
administration through gathering, processing, and reporting statistics. OEMS is heavily driven by
internally defined workflows te fulfill all customer orders that are delivered via different methods
like hard paper copy, CDROM and digital download. QEMS interfaces with other COTS based
products like the Ricoh RPD and Rimage CD producing sub-systems to produce hardcepy and €D-
ROM outputs.

Scope of Work

This Time and Materials (T&M) Task Crder is to procure development support for an integrated
Government/Contractor project team to develop a customized next generation scalable, robust,
reliable, flexible and resilient application that will manage the sale of certified copies of Patent and
Trademark documents to customers. This application will replace the legacy OEMS system with the
latest web design technologies and frameworks to improve and enhance the current business
through electronic commerce, and add new capabilities to achieve the future electronic workplace
allowing flexible customer interaction.

The scope of work for the integrated project team contains the following high levelitems:

2.1.

2.2

2.3

24,

Development of OEMS NG Storefront for external webcustomaers.

Develop a light weight, responsive web design, online catalog and ordering system that allows
users to order certified patent and trademark documents and track order status and history.
The web page will also hold static help menus, tables of product pricing, shopping cart and
other useful information for customer. The webpage may also have links to other USPTO
systems and will have capability to upload documents from website as needed.

Cevelopment of QEMS NG Order entry and management capability for USPTO Internal users.
Develop rale based access to the system for internal users to key in orders on customer behalf,
update order status, cancel or complete an order, maintain product catalog and pricing, view
list of completed and pending orders using different search options, assign orders for
processing and other admin activities as needed and elaberated by USPTO managers.

Integration with existing USPTO systems, for example: Single Sign On, Financial transactions
and other functions as identified by USPTO managers.

Integrate with existing USPTO systems like MyUSPTO to create the base integration with Role
Based Access Control (RBAC) / MyUSPTO and Fees Processing Next Generation {FPNG), Patent
Center, legacy Private and Public PAIRs, and other future integration candidates as identified.
Provide business benefits, lessons learned and justification to have other business customers
and technical partners realize the value of the solution and be able to integrate quickly and
reliably.

Migration of data from legacy system to new system.

Extract, Transform and Load CEMS data from existing Oracle database to the new OEMS NG
database to maintain the order history, order tracking and other critical functions in the OEMS
NG system.

(¥}



2.5.

2.6.

2.7

2.8.

2.9.

Migraticn of users from legacy system to new system.
Extract, Transform and Load existing OEMS users to the QEMS NG platform ideally without
having users to make changes to their existing accounts.

Establishment of a data sync connection from OEMS NG to existing work flow system.

Establish a data sync connection from GEMS NG to legacy OEMS system to keep the existing
work flow running in the legacy system. All the new orders entered in the OEMS NG systerm will
get moved down to legacy OEMS system for fulfilment and the current order status will be
reflected in the new NG system.

In accordance with SBI-NG bridge contract section C.9.8, User Experience Design, a user
interface (U1} that provides a consistent end user experience similar to USPTO, Portfolio, and
Project standards.

A Ul that is efficient, effective, easy to learn, and easy to use per International Standard
(1509241-210).

Preparations of technical and training documents of OEMS NG system.

Prepare technical and business related documents per the SDLC Process as needed such as
Technical Design Documents, Use Cases, Flow Diagrams, Class Diagrams, Power Paint
Presentations etc.

2.10.The core elements anticipated for this project are: requirements and analysis, software design,

development, implementation and integration, development testing (UAT, FQT, PVT},
configuration management (CM), production support, and software operations and
maintenance transition. The software design, development, implementation, integration
services will provide for integration of required changes with current software applications,
database applications, and other solutions. Integration may include technical components,
organizational components, and documentation.

2.11.The Contractor shall provide the necessary skilled staff to analyze, design, develop, test,

deploy, and enhance USPTO systems as specified above. The services required include life cycle
development {anticipated in DevQOps envirocnment); i.e., system design and analysis,
programming, testing, integration, training related to the products delivered, implementation,
project-specific system engineering, information/software engineering, and quality assurance
and control of the services.

2.12.The Contractor shall comply with all the pelicies and procedures announced by the USPTO

Cffice of Chief Information Cfficer including (but not limited to} DevOps processes, testing,
cyber security, quality, systems performance, 508 compliance, etc.

2.13.The Contractor shall comply with competing requirements and changes in priorities as

identified by USPTO Technical Leads and Managers during the Agile Product Development.

For Option Period 1, additional -scope for this SOW will also include:

2.14.Integrations with Trademark Systems {Trademark Next-Generation {TMNG) Content

Management System (CMS), TRAM, or others).



2.15.Integrations with Assignment Systems (Assignment Search {AS), Assignments Historical
Database {AHD) Development, or others.}

2.16.Development of workflow engine for order processing. Continue document search and
validation automation.

3. Technical Requirements
The Contractor shall perform the following in accordance with the Bridge Contract:
3.2 Section C.9.4 Architecture and Design
3.3 Section C.9.5 Coding
3.4 Section C.9.6 Unit, Integration, Performance, Security, and Regression Testing
3.5 Section C.9.7 Configuration and Release Management
3.6 Section C.5.8 User Experience Design
3.7 Section C.9.9 Defect Triage
3.8 Deployment
3.8.1 The Contractor shall follow USPTQ’s Systems Development Life Cycle (SDLC) and
Software Engineering standards and provide all SDLC artifacts as required two (2) weeks
prior to system deployments.
3.8.2 The Contractor shall implement all requirements described in this document by
supporting the building and deployment of software code during each Release.
3.8.3 The Contractor shall provide a list of lessons learned after each Sprint and Release.
3.9 Section €.9.10 Production Support

4. System Requirements
4,1. The system must be fully aperational under the new Linux/IBoss environment,

5. Technical Approach for all Life Cycle Support Work
5.1. The USPTOC standards for documentation required for this task are defined in the OCIO SDLC.
The artifacts, points of contact {POCs), and templates for SDLC can be found at USPTO SDLC
Website
5.2. The Contractor shall follow an Agile development process using anticipated sprint cycles of
three (3) weeks long. At the predetermined point in each sprint, the Contractor shall deliver
working code to the designated System Integration Testing (SIT) environment.
5.3. The number of anticipated Releases are approximately three (3)
5.4. The Contractor shall not provide the scrum master.
5.5, The Contractor shall maintain and update USPTQ’s Agile Central/Rally software daily.
5.6. The Contractor shall provide sprint review at the end of each sprint and release notes no later
than two {2) days after the end of each sprint.
5.6.1. Sprint Planning
5.6.2.5print Executicn
5.6.2.1. Ongoing Critical Partner Activities.
5.6.2.2. Daily Scrum Call Standup.
5.6.2.3. Sprint Review including Team Demonstration.
5.6.3.5print Closing and Retrospective
5.6.4.Inspect and Adapt Workshop

6. Period of Performance



6.1. The base period of performance for this task order is 5/02/2018 through 5/01/2019.
6.2. The optional base period of perfermance of this task order is 5/2/2019 through 3/31/20204/10/2020
6.3. The averall period of performance shall be:

Base Period 5/02/2018 - 5/01/2019
Option Period 1 5/02/2018 — 3/31/262084/10/2020

Place of Performance

7.1. The primary place of performance is expected to be offsite at the Contractor’s facility; however,
the Government may designate some tasks to be perfermed at the USPTO facility in Alexandria,
Virginia. When requested, Contractor staff shall be available for onsite meetings with USPTO
staff, or via teleconference, when approved by the TOM. The vendor will be given no less than
24 hours notice prior to the necessary meeting.

Hours of Cperation
8.1. Hours of Operation for this task order follow SDI NG Bridge Contract Section C.2.1.

Skills Required to Perform this Task
9.1. The Contractor shall provide staff with following skills:
9.1.1.Agile development methodologies
9.1.2. Agile Central (RALLY)
9.1.3. Strong facilitation and cross-functional team facilitationskills
9.1.4.5trong written and oral communication skills
9.1.5. Working knowledge of Microsoft Project Server 2010 (MS Project Professional 2010,
SharePoint 2010)
9.1.6. Working knowledge of Microsoft Office 2010 {Excel, Word, PowerPoint)
9.1.7.Working knowledge developing for major web browsers including InternetExplorer,
Firefox, Chrome and Safari and supporting at least each of the two previous versions

9.2. Front End Ul Layer — Senior Level Skills
The following skills are required:
9.2.1. Ten (10} + years of experience developing user interfaces using HTML, CSS, JavaScript.
9.2.2.Ten {10) + years of web application experience
9.2.3. Three (3) + years of experience interfacing with Web Services, including one (1) + year
in RESTful
9.2.4. Five {5} + years of experience developing with web application frameworks, such as
Spring.
9.2.5. Five {5) + years of experience developing with JQuery, AngularlS, Bootstrap, XML,
DHTML, or Ajax, including two (2} + year in Angularls
9.2.6. Experience working with front-end tools and libraries such as LESS, SASS, Grount,
Bower, Node etc.
9.2.7. Three (3} + years of strong Experience with complyingwith federal standards including
Section 508 compliance and accessibility best practice
The following skills are desired:
9.2.8. Experience working with Maven and Subversion
9.2.9. Experience with code deployment in development, testing and production
environments




9.2.10. Experience with complying with federal standards including Section 508 compliance
and accessibility best practices

9.2.11. Experience with Respensive Web Design {(RWD) development warking on major web
browsers including Internet Explarer, Firefox, Chrome and Safari

9.3. Front End Ul Layer — Mid Level Skills
The following skills are required:
9.3.1. Five (5) + years of experience developing user interfaces using HTML, CSS, Java Script
9.3.2.Five {5} + years of web application development experience
9.3.3.Three {3) + years of working with web application frameworks such as Spring
9.3.4.Three (3) + years of experience working with AngularlS, IQuery, or Ajax, including one
{1) + year in AngularlS
The following skills are desired:
9.3.5. Experience working with Maven, and Subversion
9.3.6. Experience with code deployment in development, testing and production
environments.
9.3.7. Experience with complying with federal standards including Section 508 compliance
and accessibility best practices
9.3.8. Experience with Responsive Web Design (RWD) development working on major web
browsers including Internet Explorer, Firefox, Chrome and Safari

9.4. Middle Tier Java Developer — Senior Level Skills
The following skills are required:

9.4.1. Ten (10) + years of web application development experience

9.4.2.Ten {10) + years of experience working Java, J2EE

9.4.3.Five {5) + years of experience working with ORM tools such as Hibernate, MyBatis

9.4.4.5ix {6) + years of experience developing with design patterns

9.4.5. Six (6) + years of experience developing with Object Criented Concepts

9.4.6. Five {5} + years of experience developing with web application framewaorks including
three {3} years in Spring

9.4.7. Six (6) + years of experience working with Oracle database, and SQL

9.4.8. Five {5} + years of experience working with WebServices and XML including two {2) +
years with RESTful

9.4.9. Three {3) + years of experience working with Maven and Subversion

9.4.10. Three (3) + years of experience with unit testing using JUnit, Mockito or other
testing framewaorks

The following skills are desired:

9.4.11. Three {3} + years of experience with UNIX/Linux

9.4.12. Experience working with JBOSS

9.4.13. Experience with code deployment in development, testing and production
environments

9.5. Middle Tier Java Developer — Mid Level Skills
The following skills are required:
9.5.1. Five (5) + years of web application development experience.
9.5.2.Five (5) + years of experience working with Java, J2EE.
9.5.3.Three (3) + years of experience and working knowledge of XML or JSON
9.5.4.Three {3} + years of experience developing with design patterns.

i



9.5.5.Three {3) + years of experience developing with Cbject Oriented Concepts.

9.5.6.Three (3} + vears of experience working with ORM tools such as Hibernate, MyBatis

9.5.7.Three (3) + years of experience working with web application framewaorks including
two (2) + years in Spring.

9.5.8. Three (3} + years of experience developing with Oracle database and SQL

9.5.9. Three (3} + years of experience developing with WebServices including one {1} + years
with RESTful.

9.5.10. Twao (2) + years of experience working with Maven, Subversion.

9.5.11. Twao (2} + years of experience with unit testing using JUnit, Mockito or other testing
framewarks.

The following skills are desired:

9.5.12. Knowledge of and experience with UNIX/Linux

9.5.13. Experience with code deployment in development, testing and production
environments.

9.6. Cracle Database Developer — Mid Level Skills
The following skills are required:
9.6.1. Five {5} + years of experience with Cracle PL/SQL development using tools such as
Toad and SQL Developer
9.6.2. Five {5} + years of experience developing large scale systems using Oracle PL/SQL
coding, data structure manipulation, design, and performance tuning in UNIX/Linux
environment.
9.6.3. Five {5} + years of experience in Data Modeling, Data Migration and ETL processing
using PL/SQL stored procedures, functions and triggers.
9.6.4. Extensive experience as Oracle Database Developer {creating stored procedures,
packages, triggers, supporting application development teams} is required.
9.6.5. This skillset does not require NoSQL, Big Data or Hadoop experience, the ideal skillset
would be a hands on PL/SQL experienced with ETL using Oracle RDBMS
The following skills are desired:
9.6.6. Experience working with Maven, and Subversion or other versioning tool is desired.
9.6.7.Experience with code deployment in development, testing and production
environments is desired

9.7. User Experience Developer — Mid Level Skills
The following skills are required:
9.7.1. Comprehensive {3-5 years) knowledge and experience is required in the following
areas:

9.7.1.1.Conducting and decumenting user research activities in support of web
develepment {e.g., facilitating and conducting focus groups, gathering and
priaritizing business requirements, developing user stories, task lists, werkflow
diagrams, personas, scenarios, and detailed use cases)

9.7.1.2. Developing interactive designs

9.7.1.3.Developing and applying Enterprise Pattern Library/Style Guide for Enterprise
solutions

9.7.1.4. Developing user-centered conceptual designs (via mockups, wireframes, etc.)

9.7.1.5.Evaluating designs {via heuristic evaluations) and designing and conducting usability
tests

9.7.1.6. Wireframe/prototype design tools {i.e., Adobe {Photoshop, lllustrator or Fireworks)



or Axure/Balsamig, etc.

9.7.2. Development experience is required in the following areas

9.7.2.1.Five (5} + years of experience developing user interfaces using HTML, CSS, Java
Script

9.7.2.2. Five (5) + years of web application development experience

9.7.2.3. Three (3) + years of working with web application frameworks such as Spring

9.7.2.4.Three (3} + vears of experience working with Angular)$, JQuery, or Ajax, including
one (1} + year in Angular)$
The following skills are desired:

9.7.2.5. Experience working with Maven, and Subversion

9.7.2.6.Experience with code deployment in development, testing and production
environments

10. Staffing
10.1. The Contractor shall provide resumes for all Key Personnel. The Contractor shall submit Key
Personnel resumes to the CO who will coordinate review and approval with the USPTO COR
and TOM. The absence of Key Personnel shall not be a point of failure. The Contractor is
responsible for providing alternate(s) during any absences of Key Personnel.

For Option Period 1, Key Personnel to support this effort are:
Solution Architect (1 FTE)
Principal Software Engineer {1 FTE}
Senior Systems Engineer (3 FTE}
Senior User Experience Designer {1 FTE} Increasing the level of effort from 1 FTEto a
total of 1.5 FTE from 8/1/2019 —3/34/2019 4/10/2020 to support production
deployments
Cther Personnel to support this effort are:
Senior Software Engineer {2 FTE)
Project Manager {0.25 FTE)
Functional Analyst (1 FTE)

10.2. The Contractor shall staff qualified personnel to provide the full scope of expertise and
capabilities required to perform this task order.

10.3. The Contractor shall create and maintain a staffing plan to include an organizational chart. The
staffing plan will include at a minimum the rescurce assignments identifying the role, labor
category, percent of time dedicated to the task order, and estimated on-board date. If
remote, the staffing plan will list the anticipated travel days to USPTO throughout the life of
the task order. The staffing plan will be submitted with the proposal and updated monthly.

10.4. The Contractor shall create and maintain a USPTO Access List. The USPTO Access List will
include at a minimum Contractor Name, Role, Badge Request, Email and PTONet Request,
Rally Request, EPMS Request, CICM and SVN Account Request, Email Distribution Request,
Other System Request {List Systems), and Anticipated State Date. This USPTO Access List will
assist in ensuring the Contractors have timely access to systems required to complete tasks
within SOW, this also ensures that any replacement access is completed with the USPTO Rules
of the Road Guidelines,

10.5. Inthe event that the contractor does not demonstrate the necesessary level of skills required,
or when the developers progress is lower than standard levels for the team, and is disrupting
the team's overall progress, the USPTO reserves the right to request prompt resclutionfrom



the contractor.

11, Deliverables

Item
Product/Event® Delivery Date(s)’
Number / ¥ (s)
1 Kick-Off Meeting scheduled by the No Later Than (NLT} five (5} business days
Government after award.
p Project Plan NLT fl_ve {5) business days after the Kick-Off
Meeting
Weekly: First business day of the week
Weekl Maonthl R
3 eekly and Monthly Status Reports Monthly: First business day of the month
Agenda: NLT one {1} business day prior to the
a Meeting Agenda, Meeting Minutes meeting
and Action ltems Minutes and Action Items: NLT one (1)
business day after the meeting
) Draft: As part of technical proposal
> Staffing Plan Updated monthly thereafter
. Initial: 3 business days after award
& USPTO Access List
Updated monthly thereafter
7 Feature Delivery Report At the end of each sprint
8 Technical Testable Requirements Beginning of each sprint
. S Draft: As part of the technical proposal
g Feat Del T |
eature Lelivery Timetine Final: Within thirty (30) days of award
h f each spri [ h
10 System Design Dacument (SDD) Updateq at the end of each sprint, prior to the
next sprint
. . Updated at the end of each sprint, prior to the
11 Technical Design Document {TDD) P . P P
next sprint
Updated at th d of h sprint, prior to th
12 System Flow Diagram (SFD) paate . at the end ot each sprint, prior to the
next sprint
13 Dynamic Operational Support Plan Updated at the end of each sprint, prior to the
{DOSP) next sprint
14 Source Code and Executable Files At t_he end of each sprint, prior to the next
sprint
15 Internal Code Review Report At t‘he end of each sprint, prior to the next
sprint
At depl tf h AlS, and five {5
Meodified AlS Source Code and eployment 1or eac s anc ve )
16 . business days prior to the completion of the
Change Documentation
Task Order
Results T [ licitati
17 esults from various elicitation As Assigned
methods
Scenarios, workflows, user
18 descriptions and user experience As Assigned
reguirements
HTML Mockups, Wireframes . .
1 § ! Each A
9 Prototypes {UX) As Each Sprint as Assigned

' All deliverables shall be submitted cleetronically to the CO, TOM and the COR in a format that is compatible with Microsoft

Office 2003 / Microsoft Praject 2003 (or new versionst and arc subject to gavernment revicw and acceptance.
1t a delivery date falls on a federal holiday, it shall be duc the following business day,




Item

Product/Event’ Delivery Date(s)*
Number / ¥ (s)
20 Usability Test Plans {UX) Draft — one week hefore usability testing
Final — one day before usability testing
21 Pattern Library Updates {UX) Each deployment as changes are needed
29 Usability Test Reports NLT five‘ {5} business days after the completion
of Usability Test
Ul Technical Reviews {includes sprint
reviews, demos, development
handoffs, etc.)
23 As Required
Project Design Briefing to UXD
Standards Committee and
Stakeholders
24 Stakeholder Sessions As Reguired
NLT 2 i f h
25 Stakeholder Session Summary Report two_{ }business days a ter_t ©
completion of Stakeholder Sessions
Make a pull request within GitHub
with full documentation for any new
26 patterns or components that should As needed for portfolio new design reuse
be added to the USPTO Ul Design
Library for Enterprise —wide use
27 StA-Report Attheendofeachsprint
. A in the final
27 Performance Baseline s agreed ']Jpon I,nt e final approved
Contractor’s Project Plan
29 SEA Fimeline Finat\Within-30-{thirty) . ”
As agreed upon in the final approved
28 Suppaort for FQT, UAT, PVT, and PT Contractor's Project Plan
Functignal and Integrated Test Plan: On the
) last day of Sprint 1; and updated as
9 Functional and Integrated Test Plan determined by USPTO
and Test Results
Test Results: At the end of each sprint, prior to
the next sprint
30 Test Harness At t.he end of each sprint, prior to the next
sprint
31 Release Notes At the end of each Release.
32 Sprint Demos Last business day of each Sprint
33 Agile Artifacts At the end of each day
34 Lesson Learned NLT five (5} business days after each release
h f each spri [ h
35 Risks and lssues Updateq at the end of each sprint, prior to the
next sprint
35 Post Deployment Staffing Plan Submitted as part of the Staffing Plan in the
proposal
37 Closeout Report NLT five {5) business days prior to the end of

the period of performance

0




Item
Number

Product/Event?!

Delivery Date(s)?

38 User Manual

As agreed upon in the final approved
Contractor’s Project Plan

41 StAfor newfunctionality

I : 0
: e Peoiagt f

39 Agile Central/Rally Backlog

At the end of each sprint, prior to the next
sprint

40 Stable Test Bed Environments

As agreed upon in the final approved
Contractor’s Project Plan

41

Any other SDLC 4.1 artifacts as
articulated in the project plan

Updated at the end of each sprint, prior to the
next sprint

42

Delivery of 50% of Testable user
stories for pre-acceptance and testing

Half way through the sprint

43 Phase-Cut Support

NLT five {5} business days prior to the
completion of the task order

447 Transition Plan

As part of the proposal according to SDI-NG
Bridge section C.7.1

45 Letter of Completion

12. System Diagram (Envisioned)

At Project Completion
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LU TRACT I L0

AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT DOCOPAPT Hani{1 26
2. AMENDMENT/MODIFICATION NO 3. EFFECTIVE DATE 4. REQUISITION:PURCHASE RECL NO 5. PROJECT NO. (If applicable]
P20005 See block 160 See Lines

m

ISSUED BY CODE 13338 7. ADMINISTERED BY (I olher than ltem 6 CODE |

Cifice of Procurementl

US Palent and Tracemark CHlice
PO Box 1450-Mail Slop 6

G030 Dulany SLMDE. 71h Fleor
ALEXANDRIA, V4 22313-1450

o

NAME AND ADDRESS OF COMTRACTOR (No.. streat, country, state and ZIP Code) s} an. AMENMDMENT OF SOLICITATION NO.

I FERFIRAL INC

126501 FAIR L AKFS IR
FAIRFAK, WA Z2033-49007
DUNG- 1458688783

¢B. DATED (SEE ITEM 11}

10A. MODIFICATION OF CONTRACT/ORDER. NO.
1333BJ18F 00280071

10B. DATED (SEE ITEM 11)
x | 05/02/2018

CODE CGIFEDERAL FACILITY CODE *

TETTHS TUEM ONLY APPLIES TO AMENDMENTS OF SOLICTTATIONS

I:lThe above numbered solicitation is amended as set forth in iterm 14, The hour and date specified for receipt of Offers |:| is extended, |:| is not extended,

Cffers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or 25 amended. by one of the following methods: {3) By
completing items 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer
submitted; or {c) By separate letter or telegram which includes a reference to the sclicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TG BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS FRIOR TC THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue of this amendment your desire to change an offer already submitted. such change may be made by telegram or letter, provided each telegram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTIMNG AND APPROPRIATION DATA (If required)
See Line Item Detail

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NC. AS DESCRIBED IN ITEM 14,

CHECK OME | AL THIS CHAMGE QRDER I3 ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IM ITEM 14 ARE MADE IN THE CONTRACT
ORDER NG. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropration date, ete.] SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(0).

. THIS SUPPLEMEMNTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X 0. OTHER (Specify iype of modification and authority}
52.212-4ic} Changes
E. IMPORTANT: |:| is not, ig required ta sign this cocument and return | 1 copies ta the issuing office
CONTRACTOR

14. DESCRIPTION OF AMENDRIENTMODIFICATION (Organized by UCF sectinn headings, incluzing snhentatienicontract subject matter where feasible. )

The purposes of this modification are:

1. toextend period of performance (POP) from 57202019 - 411002020 to 5272019 - 41 5/2020 at no additional cost to the
government.
2. to incorporate revised Statement of Work {SOW).

Total value of this order remains unchanged a (b)(4)

Except as provided herein, all terms and condibons of the cocumant referenced in lkem %4 or 107, as herefofore changed, remains unchangec and in full force and effect.

T5A. NAME AND TITLE OF SIGNER (Type or print] 16A. NAME AND TITLE OF CONTRACTING OFFICER (Typc or print}
Victor Martinez

158 CONTRACTOROQOFFEROR 15C. DATE SIGNED 16B. UNITED STATES QF AMERICA 16C. DATE SIGNED
{Signature of person authorized to sign) By {Signature of Contracting Qficer)
NSN 7540-01-152-B070 STANDARD FORM 30 {REV. 10-83)

Previous edition unusahle Prescribed by GSA FAR (48 CFR) 53.243
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Section B - Supplies or Services and Prices/Costs

This is a labor hour task order issued under the SDI-NG Contract. The total value of task order is ¥ b))
Number [Supplies or Services Quantity Unit Unit Price ax, and %ei,i)sc',
0002 | Develop OEMS NG Option Period One Original: LOT Original: Original:
(1) Period of Performance 5/2/2019 - 1.000000 (o))
4/15/2020 Change: Change: $0.0000 Change: $0.00
0.000000 Current: Current:
Current: )
1.000000
Period of Performance: 05/02/2019 - 04/15/2020
Description:
{'g)rgf) total value of option period one {1} igP) and CLIN 0005 supplements the additional funding of
_REQUISItIOI‘I Number: 289P 1950930 - 0001
Pricing Options: Exercised Option
0005 | Supplemental funding for option period Original: EA Original: Original:{2)X4)
one (1), CLIN 0002 POP: 5/2/2019 - 1.000000 (b)) Change: $0.00
4/15/2020 Change: Change: $0.0000 |Current[X4)
0.000000 Current:
Current: (b)4)
1.000000

Period of Performance: 05/02/2019 - 04/15/2020

Description:

Supplemental funding for increased of level of efforts for Option Period One (1}.

Requisition Number: 288P1952076 - 0001

Pricing Options: Exercised Option

PROCUREMENT: Rusabh Shah rusabh.shah@uspto.gov COR Neal Miskell Neal.Miskell@uspto.gov VENDOR: Erin L. Harrison
Erin.Harrison@cgifederal.com

Accounting and Appropriations Data:

Original:
Change:
Current:

Accounting and Funding

Total:

(0)(4)




AGILE STATEMENT OF WORK

FY18: Develop Order Entry Management System Next Generation (OEMS NG) Storefront
(Project ID: 100582}

FY19: Integration of Certified Copy Center {CCC) Interfaces Phasel

{(Project 1D: 101117}

SOW Revision Table
Revision Date Sections Impacted Notes
All deletions are identified with red strikethrough
NOTE formatting; all insertions are identified with bluc
underlined font formatting.
0001 9/29/2017 2.7/2.8, page 2 This amendment is to add UX/UI support in the
96, page b scope, deliverables and key personnel as well as
9.7, pages 6-7 provide clarification to 9.6, Oracle Database
10.1, page 7 Developer.
10.5, page 7
11, page &
0002 7/10/2018 2.3, page 2 This amendment is to
9.2, page 5 1} add integration with legacy PAIRs inthe
0.1, page 7 scope
2} update 508 experience as a required
skill set for Senior Frontend Ul
developer.
3} Change Key Personnel, Senior Front End
Developer to 2, and Senior Java
Developer to 3
0003 11/23/2018 Header, page 1 This amendment is to:
2.14, page 3 1) Identify that Option Period 1 will support the
6.2, page 4 FY19 project.
10, pages 7,8 2} Add the TMNG CMS, Assignment Search, and
Assignment Historical Database to the SOW
scope.
3)Extends the Option Period 1 period of
performance from 9/30/2019 toc 3/31/2020
4) Clarifies the labor categories for Option Period
1in section 10
0004 4/8/2019 Page 11 Provide clarification on assusmptions. The
assumptions are valid for FY19 as well.
0005 6/17/2019 Section 10.1 This amendment is to increase the level of effort
for the Senior User Experience Designer from 1.0
FTE to 1.5 FTE from 8/1/2019 - 3/31/2020
0006 1/23/2020 6.2,6.3,10.1 Updated the period performance end date to
reflect 4/10/2020
0007 3/5/2020 6.2,6.3,10.1 Updated the period performance end date to
reflect 4/15/2020

1. Background
The United States Patent and Trademark Office’s {(USPTO) Order Entry Management System {OEMS)
is an enterprise system that manages the sale of certified and un-certified copies of Patent and




Trademark documents to the world-wide customer. OEMS accepts, manages, processes, delivers
and tracks customer arders and provides orders status to the world-wide customers. OEMS assists in

(¥}



performing a critical part of the information dissemination mission for the USPTO. It helps to
provide revenue through efficient automation of several tasks invelved in order management and
administration through gathering, processing, and reporting statistics. OEMS is heavily driven by
internally defined workflows to fulfill all customer orders that are delivered via different methods
like hard paper copy, CDROM and digital download. QEMS interfaces with other COTS based
products like the Ricoh RPD and Rimage CD producing sub-systems to produce hardcepy and CD-
ROM outputs.

Scope of Work

This Time and Materials (T&M) Task Order is to procure development support for an integrated
Government/Contractor project team to develop a customized next generation scalable, robust,
reliable, flexible and resilient application that will manage the sale of certified copies of Patent and
Trademark documents to customers. This application will replace the legacy OEMS system with the
latest web design technologies and frameworks to improve and enhance the current business
through electronic commerce, and add new capabilities to achieve the future electronic workplace
allowing flexible customer interaction.

The scope of work for the integrated project team contains the following high levelitems:

2.1.

2.2

2.3

24,

Development of OEMS NG Storefront for external webcustomaers.

Develop a light weight, responsive web design, online catalog and ordering system that allows
users to order certified patent and trademark documents and track order status and history.
The web page will also hold static help menus, tables of product pricing, shopping cart and
other useful information for customer. The webpage may also have links to other USPTO
systems and will have capability to upload documents from website as needed.

Cevelopment of QEMS NG Order entry and management capability for USPTO Internal users.
Develop role based access to the system for internal users to key in orders on customer behalf,
update order status, cancel or complete an order, maintain product catalog and pricing, view
list of completed and pending orders using different search optiens, assign orders for
processing and other admin activities as needed and elaborated by USPTO managers.

Integration with existing USPTO systems, for example: Single Sign On, Financial transactions
and other functions as identified by USPTC managers.

Integrate with existing USPTO systems like MyUSPTO to create the base integration with Role
Based Access Control (RBAC) / MyUSPTO and Fees Processing Next Generation {FPNG), Patent
Center, legacy Private and Public PAIRs, and other future integration candidates as identified.
Provide business benefits, lessons learned and justification to have other business customers
and technical partners realize the value of the solution and be able to integrate quickly and
reliably.

Migration of data from legacy system to new system.

Extract, Transform and Load CEMS data from existing Oracle database to the new OEMS NG
database to maintain the order history, order tracking and other critical functions in the OEMS
NG system.



2.5.

2.6.

2.7

2.8.

2.9.

Migraticn of users from legacy system to new system.
Extract, Transform and Load existing OEMS users to the QEMS NG platform ideally without
having users to make changes to their existing accounts.

Establishment of a data sync connection from OEMS NG to existing work flow system.

Establish a data sync connection from OEMS NG to legacy OEMS system to keep the existing
work flow running in the legacy system. All the new orders entered in the QEMS NG system will
get moved down to legacy OEMS systern for fulfilment and the current order status will be
reflected in the new NG system.

In accordance with SBI-NG bridge contract section C.9.8, User Experience Design, a user
interface (U1} that provides a consistent end user experience similar to USPTO, Portfolio, and
Project standards.

A Ul that is efficient, effective, easy to learn, and easy to use per International Standard
(1509241-210).

Preparations of technical and training documents of OEMS NG system.

Prepare technical and business related documents per the SDLC Process as needed such as
Technical Design Documents, Use Cases, Flow Diagrams, Class Diagrams, Power Paint
Presentations etc.

2.10.The core elements anticipated for this project are: requirements and analysis, software design,

development, implementation and integration, development testing (UAT, FQT, PVT},
configuration management (CW), production support, and software operations and
maintenance transition. The software design, development, implementation, integration
services will provide for integration of required changes with current software applications,
database applications, and other solutions. Integration may include technical components,
organizational components, and documentation.

2.11.The Contractor shall provide the necessary skilled staff to analyze, design, develop, test,

deploy, and enhance USPTO systems as specified above. The services required include life cycle
development {anticipated in DevQOps envirocnment); i.e., system design and analysis,
programming, testing, integration, training related to the products delivered, implementation,
project-specific system engineering, information/software engineering, and quality assurance
and control of the services.

2.12.The Contractor shall comply with all the pelicies and procedures announced by the USPTO

Cffice of Chief Information Officer including (but not limited to} DevOps processes, testing,
cyber security, quality, systems performance, 508 compliance, etc.

2.13.The Contractor shall comply with competing requirements and changes in priorities as

identified by USPTO Technical Leads and Managers during the Agile Product Development.

For Option Period 1, additional -scope for this SOW will also include:

2.14.Integrations with Trademark Systems {Trademark Next-Generation {TMNG) Content

Management System (CMS), TRAM, or others).



2.15.Integrations with Assignment Systems (Assignment Search {AS), Assignments Historical
Database {AHD) Development, or others.}

2.16.Development of workflow engine for order processing. Continue document search and
validation automation.

3. Technical Requirements
The Contractor shall perform the following in accordance with the Bridge Contract:
3.2 Section C.9.4 Architecture and Design
3.3 Section C.9.5 Coding
3.4 Section C.9.6 Unit, Integration, Performance, Security, and Regression Testing
3.5 Section C.9.7 Configuration and Release Management
3.6 Section C.5.8 User Experience Design
3.7 Section C.9.9 Defect Triage
3.8 Deployment
3.8.1 The Contractor shall follow USPTG’s Systems Development Life Cycle (SDLC) and
Software Engineering standards and provide all SDLC artifacts as required two (2) weeks
prior to system deployments.
3.8.2 The Contractor shall implement all requirements described in this document by
supporting the building and deployment of software code during each Release.
3.8.3 The Contractor shall provide a list of lessons learned after each Sprint and Release.
3.9 Section €.9.10 Production Support

4. System Requirements
4,1. The system must be fully aperational under the new Linux/JBoss environment,

5. Technical Approach for all Life Cycle Support Work
5.1. The USPTOC standards for documentation required for this task are defined in the OCIO SDLC.
The artifacts, points of contact (POCs), and templates for SDLC can be found at USPTO SDLC
Website
5.2. The Contractor shall follow an Agile development process using anticipated sprint cycles of
three (3) weeks long. At the predetermined point in each sprint, the Contractor shall deliver
working code to the designated System Integration Testing (SIT) environment.
5.3. The number of anticipated Releases are approximately three (3)
5.4. The Contractor shall not provide the scrum master.
5.5, The Contractor shall maintain and update USPTQ’s Agile Central/Rally software daily.
5.6. The Contractor shall provide sprint review at the end of each sprint and release notes no later
than two {2) days after the end of each sprint.
5.6.1. Sprint Planning
5.6.2.5print Executicn
5.6.2.1. Ongoing Critical Partner Activities.
5.6.2.2. Daily Scrum Call Standup.
5.6.2.3. Sprint Review including Team Demonstration.
5.6.3.5Sprint Closing and Retrospective
5.6.4.Inspect and Adapt Workshop

6. Period of Performance



6.1. The base period of performance for this task order is 5/02/2018 through 5/01/2019.
6.2. The optional base period of performance of this task order is 5/2/2019 through
3/31/220204/440/20204/15/2020

6.3. The averall period of performance shall be:

Base Period 5/02/2018 - 5/01/2019
Option Period 1 5/02/2018 -
3/31/2020440/20204/15/2020

Place of Performance

7.1. The primary place of performance is expected to be offsite at the Contractor’s facility; however,
the Government may designate some tasks to be performed at the USPTO facility in Alexandria,
Virginia. When requested, Contractor staff shall be available for onsite meetings with USPTO
staff, or via teleconference, when approved by the TOM. The vendor will be given no less than
24 hours notice prior to the necessary meeting.

Hours of Operation
8.1. Hours of Cperation for this task order follow SDI NG Bridge Contract Section C.2.1.

Skills Required to Perform this Task
9.1. The Contractor shall provide staff with following skills:
9.1.1.Agile development methodologies
9.1.2. Agile Central (RALLY)
9.1.3. Strong facilitation and cross-functional team facilitation skills
9.1.4.Strong written and oral communication skills
9.1.5. Working knowledge of Microsoft Project Server 2010 {(MS Project Professional 2010,
SharePoint 2010)
9.1.6. Working knowledge of Microseft Cffice 2010 {Excel, Word, PowerPoint)
9.1.7.Working knowledge develcping for major web browsers including InternetExplarer,
Firefox, Chrome and Safari and supperting at least each of the two previous versions

9.2. Front End Ul Layer — Senior Level Skills
The following skills are required:
9.2.1. Ten (10) + years of experience developing user interfaces using HTML, CSS, JavaScript.
9.2.2.Ten {10) + years of web application experience
9.2.3. Three (3} + years of experience interfacing with Web Services, including one (1) + year
in RESTful
9.2.4. Five {5) + years of experience developing with web application frameworks, such as
Spring.
9.2.5. Five {5) + years of experience developing with JQuery, AngularlS, Bootstrap, XML,
DHTML, or Ajax, including two (2) + year in AngularlS
9.2.6. Experience working with front-end tools and libraries such as LESS, SASS, Grount,
Bower, Node etc.
9.2.7. Three (3} + years of strong Experience with complyingwith federal standards including
Section 508 compliance and accessibility best practice
The following skills are desired:
9.2.8. Experience working with Maven and Subversion
9.2.9. Experience with code deployment in development, testing and production
environments

i



9.2.10. Experience with complying with federal standards including Section 508 compliance
and accessibility best practices

9.2.11. Experience with Respensive Web Design {(RWD) development warking on major web
browsers including Internet Explorer, Firefox, Chrome and Safari

9.3. Front End Ul Layer — Mid Level Skills
The following skills are required:
9.3.1. Five {5) + years of experience developing user interfaces using HTML, CSS, Java Script
9.3.2.Five (5} + vears of web application development experience
9.3.3.Three {3) + years of working with web application frameworks such as Spring
9.3.4.Three (3] + years of experience working with AngularlS, JQuery, or Ajax, including one
{1) + year in AngularlS
The following skills are desired:
9.3.5. Experience working with Maven, and Subversion
9.3.6. Experience with code deployment in development, testing and production
environments.
9.3.7. Experience with complying with federal standards including Section 508 compliance
and accessibility best practices
9.3.8. Experience with Responsive Web Design (RWD) development working on major web
browsers including Internet Explorer, Firefox, Chrome and Safari

9.4. Middle Tier Java Developer — Senior Level Skills
The following skills are reguired:

9.4.1. Ten (10} + years of web application development experience

9.4.2.Ten {10} + years of experience working Java, J2EE

9.4.3.Five (5) + years of experience working with ORM tools such as Hibernate, MyBatis

9.4.4.5ix {6) + years of experience developing with design patterns

9.4.5. Six (6) + years of experience developing with Object Oriented Concepts

9.4.6. Five {5) + years of experience developing with web application framewaorks including
three {3) years in Spring

9.4.7. Six (6) + years of experience working with Oracle database, and SQL

9.4.8. Five {5} + years of experience working with WebServices and XML including two {2) +
years with RESTful

9.4.9. Three {3) + years of experience working with Maven and Subversion

9.4.10. Three (3) + years of experience with unit testing using JUnit, Mockito or other
testing framewaorks

The following skills are desired:

9.4.11. Three (3) + years of experience with UNIX/Linux

9.4.12. Experience working with JBOSS

9.4.13. Experience with code deployment in development, testing and production
environments

9.5. Middle Tier Java Developer — Mid Level Skills
The following skills are required:
9.5.1. Five (5) + years of web application development experience.
9.5.2.Five (5) + years of experience working with Java, J2EE.
9.5.3.Three (3) + vears of experience and working knowledge of XML or JSON
9.5.4.Three (3} + years of experience developing with design patterns.




9.5.5.Three {3) + years of experience developing with Cbject Oriented Concepts.

9.5.6.Three {3) + vears of experience working with ORM tools such as Hibernate, MyBatis

9.5.7.Three (3) + years of experience working with web application framewaorks including
two (2) + years in Spring.

9.5.8. Three (3} + years of experience developing with Oracle database and SQL

9.5.9. Three (3} + years of experience developing with WebServices including one {1} + years
with RESTful.

9.5.10. Twao (2) + years of experience working with Maven, Subversion.

9.5.11. Twao (2} + years of experience with unit testing using JUnit, Mockito or other testing
framewarks.

The following skills are desired:

9.5.12. Knowledge of and experience with UNIX/Linux

9.5.13. Experience with code deployment in development, testing and production
environments.

9.6. Cracle Database Developer — Mid Level Skills
The following skills are required:
9.6.1. Five {5} + years of experience with Oracle PL/SQL development using tools such as
Toad and SQL Developer
9.6.2. Five {5} + years of experience developing large scale systems using Oracle PL/SQL
coding, data structure manipulation, design, and performance tuning in UNIX/Linux
environment.
9.6.3. Five {5} + years of experience in Data Modeling, Data Migration and ETL processing
using PL/SQL stored procedures, functions and triggers.
9.6.4. Extensive experience as Oracle Database Developer {creating stored procedures,
packages, triggers, supporting application development teams} is required.
9.6.5. This skillset does not require NoSQL, Big Data or Hadoop experience, the ideal skillset
would be a hands on PL/SQL experienced with ETL using Oracle RDBMS
The following skills are desired:
9.6.6. Experience working with Maven, and Subversion or other versioning tool is desired.
9.6.7.Experience with code deployment in development, testing and production
environments is desired

9.7. User Experience Developer — Mid Level Skills
The following skills are required:
9.7.1. Comprehensive {3-5 years) knowledge and experience is required in the following
areas:

9.7.1.1.Conducting and decumenting user research activities in support of web
develepment {e.g., facilitating and conducting focus groups, gathering and
priaritizing business requirements, developing user stories, task lists, werkflow
diagrams, personas, scenarios, and detailed use cases)

9.7.1.2. Developing interactive designs

9.7.1.3.Developing and applying Enterprise Pattern Library/Style Guide for Enterprise
solutions

9.7.1.4. Developing user-centered conceptual designs (via mockups, wireframes, etc.)

9.7.1.5.Evaluating designs {via heuristic evaluations) and designing and conducting usability
tests

9.7.1.6. Wireframe/prototype design tools {i.e., Adobe {Photoshop, lllustrator or Fireworks)



or Axure/Balsamig, etc.

9.7.2. Development experience is required in the following areas

9.7.2.1.Five (5) + years of experience developing user interfaces using HTML, CSS, Java
Script

9.7.2.2. Five (5) + years of web application development experience

9.7.2.3. Three (3) + years of working with web application frameworks such as Spring

9.7.2.4.Three (3} + vears of experience working with Angular)$, JQuery, or Ajax, including
one {1} + year in Angular)$
The following skills are desired:

9.7.2.5. Experience working with Maven, and Subversion

9.7.2.6.Experience with code deployment in development, testing and production
environments

10. Staffing
10.1. The Contractor shall provide resumes for all Key Personnel. The Contractor shall submit Key
Personnel resumes to the CO who will coordinate review and approval with the USPTO COR
and TOM. The absence of Key Personnel shall not be a point of failure. The Contractor is
responsible for providing alternate(s) during any absences of Key Personnel.

For Option Period 1, Key Personnel to support this effort are:
Solution Architect (1 FTE)
Principal Software Engineer {1 FTE)}
Senior Systems Engineer (3 FTE)}
Senior User Experience Designer {1 FTE} Increasing the level of effort from 1 FTEto a
total of 1.5 FTE from 8/1/2019 —-4/15/20204/10/2020 to support production
deployments
Cther Personnel to support this effort are:
Senior Software Engineer (2 FTE)
Project Manager {0.25 FTE)
Functional Analyst (1 FTE)

10.2. The Contractor shall staff qualified personnel to provide the full scope of expertise and
capabilities required to perform this task order.

10.3. The Contractor shall create and maintain a staffing plan to include an organizational chart. The
staffing plan will include at a minimum the resource assignments identifying the role, labor
category, percent of time dedicated to the task order, and estimated on-board date. If
remote, the staffing plan will list the anticipated travel days to USPTO throughout the life of
the task order. The staffing plan will be submitted with the proposal and updated monthly.

10.4. The Contractor shall create and maintain a USPTO Access List. The USPTO Access List will
include at a minimum Contractor Name, Role, Badge Request, Email and PTONet Request,
Rally Request, EPMS Request, CICM and SVN Account Request, Email Distribution Request,
Other System Request {List Systems), and Anticipated State Date. This USPTO Access List will
assist in ensuring the Contractors have timely access to systems required to complete tasks
within SOW, this also ensures that any replacement access is completed with the USPTO Rules
of the Road Guidelines,

10.5. Inthe event that the contractor does not demonstrate the necesessary level of skills required,
or when the developers progress is lower than standard levels for the team, and is disrupting
the team's overall progress, the USPTO reserves the right to request prompt resolutionfrom



the contractor.

11, Deliverables

Item
Product/Event® Delivery Date(s)?
Number / ¥ (s)
1 Kick-Off Meeting scheduled by the No Later Than (NLT} five (5} business days
Government after award.
p Project Plan NLT fl_ve {5) business days after the Kick-Off
Meeting
Weekly: First business day of the week
Weekl Maonthl R
3 eekly and Monthly Status Reports Monthly: First business day of the month
Agenda: NLT one {1} business day prior to the
a Meeting Agenda, Meeting Minutes meeting
and Action ltems Minutes and Action Items: NLT one (1)
business day after the meeting
) Draft: As part of technical proposal
> Staffing Plan Updated monthly thereafter
. Initial: 3 business days after award
& USPTO Access List
Updated monthly thereafter
7 Feature Delivery Report At the end of each sprint
8 Technical Testable Requirements Beginning of each sprint
. . Draft: As part of the technical proposal
g Feat Del T |
eature Lelivery Timefine Final: Within thirty (30) days of award
h f each spri [ h
10 System Design Document (SDD) Updateq at the end of each sprint, prior to the
next sprint
. . Updated at the end of each sprint, prior to the
11 Technical Design Document {TDD) P . P P
next sprint
Updated at th d of h sprint, prior to th
12 System Flow Diagram (SFD) paate . at the ena of each sprint, prior to the
next sprint
13 Dynamic Operational Support Plan Updated at the end of each sprint, prior to the
{DOSP) next sprint
14 Source Code and Executable Files At t_he end of each sprint, prior to the next
sprint
15 Internal Code Review Report At t‘he end of each sprint, prior to the next
sprint
At depl tf h AlS, and five {5
Meodified AlS Source Code and eployment 1or eac  and e (5)
16 . business days prior to the completion of the
Change Documentation
Task Order
Results f i licitati
17 esults from various elicitation As Assigned
methods
Scenarios, workflows, user
18 descriptions and user experience As Assigned
reguirements
HTML Mockups, Wireframes . .
1 § ! Each A
9 Prototypes {UX) As Each Sprint as Assigned

' All deliverables shall be submitted cleetronically to the CO, TOM and the COR in a format that is compatible with Microsoft

Office 2003 / Microsoft Praject 2003 (or new versionst and arc subject to government revicw and acceptance.
1t a delivery date falls on a federal holiday. it shall be due the following business day,

0




Item

Product/Event’ Delivery Date(s)*
Number / ¥ (s)
20 Usability Test Plans {UX) Draft — one week hefore usability testing
Final — one day before usability testing
21 Pattern Library Updates {UX) Each deployment as changes are needed
29 Usability Test Reports NLT five‘ {5} business days after the completion
of Usability Test
Ul Technical Reviews {includes sprint
reviews, demos, development
handoffs, etc.)
23 As Required
Project Design Briefing to UXD
Standards Committee and
Stakeholders
24 Stakeholder Sessions As Required
NLT 2 i f h
25 Stakeholder Session Summary Report two_{ ) business days a ter_t ©
completion of Stakeholder Sessions
Make a pull request within GitHub
with full documentation for any new
26 patterns or components that should As needed for portfolio new design reuse
be added to the USPTO Ul Design
Library for Enterprise —wide use
27 StA-Report Attheendofeachsprint
. A in the final
27 Performance Baseline s agreed lﬁjpon I,nt e final approved
Contractor’s Project Plan
29 StA TFimeline Finat\Within-30-{thirty) . ” )
As agreed upon in the final approved
28 Suppaort for FQT, UAT, PVT, and PT Contractor's Project Plan
Functignal and Integrated Test Plan: On the
) last day of Sprint 1; and updated as
9 Functional and Integrated Test Plan determined by USPTO
and Test Results
Test Results: At the end of each sprint, prior to
the next sprint
30 Test Harness At t.he end of each sprint, prior to the next
sprint
31 Release Notes At the end of each Release.
32 Sprint Demos Last business day of each Sprint
33 Agile Artifacts At the end of each day
34 Lesson Learned NLT five {5) business days after each release
h f each spri [ h
35 Risks and lssues Updateq at the end of each sprint, prior to the
next sprint
35 Post Deployment Staffing Plan Submitted as part of the Staffing Plan in the
proposal
37 Closeout Report NLT five {5) business days prior to the end of

the period of performance




Item
Number

Product/Event?!

Delivery Date(s)?

38 User Manual

As agreed upon in the final approved
Contractor’s Project Plan

41 StAfor newfunctionality

I : 0
: e Peoiagt f

39 Agile Central/Rally Backlog

At the end of each sprint, prior to the next
sprint

40 Stable Test Bed Environments

As agreed upon in the final approved
Contractor’s Project Plan

41

Any other SDLC 4.1 artifacts as
articulated in the project plan

Updated at the end of each sprint, prior to the
next sprint

42

Delivery of 50% of Testable user
stories for pre-acceptance and testing

Half way through the sprint

43 Phase-Cut Support

NLT five {5} business days prior to the
completion of the task order

447 Transition Plan

As part of the proposal according to SDI-NG
Bridge section C.7.1

45 Letter of Completion

12. System Diagram (Envisioned)

At Project Completion
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

I CONTRALT 3L O

2 AMENDMENT/MODIFICATION NO.
P18001

3. EFFECTIVE OATE
01112018

4. REQUISITION:PURCHASE REQ. NO.
281P 1952689

&, PROJECT MO, (If applicable)

o

Office of Procurement

s Patent and Trademark Office
FQ Box 1450-Mail Stop 6

400 Dulany St MDE. Tth Floor
ALEXANDRIA, WA 22313-1450

L IS5UED BY CODF

133384

7. ADMINISTFRED BY (If other than lem ) CONF |

oo

DBEA: COI FEDERAL INC.
12601 FAIR LAKES CIR
FAIRFAX, WA 22033 4302
DUNS: 145869753

. NAME AND ADDRESS OF CONTRACTOR (Ma.. street, country, state and ZIF Code)

&) A AMENDMENT OF SOLICITATION NO.

SR DATED [SEFITFM 1)

10A. MODIFICATION OF CONTRACT/ORDER NO.
1333BJ19F00280018

CODE CGIFEDERAL

l FACILITY CODE *

1GE. DATED (SEEITER 11)
010172018

TETTHS TUEM ONLY APPLIES TO AMENDMENTS OF SOLICTTATIONS

DThe above numbered solicitation is amended as set forth in item 14, The hour and date specified for receipt of Offers

|:| i3 extended, |:| is not extended,

Offers must acknowledge receipt of this amendment priar to the hour and date specified in the solicitation or as amended, by one of the following methads: {a) By

completing items & and 13, and returning

copies of the amendment: {b) By acknowledging receipt of this amendment on each copy of the offer

submitted; or {c) By separate letter or telegram which includes a reference to the selicitation and amendment numbers. FAILURE OF YOUR ACKNCWLEDGMENT T BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS FRIOR TO THE HOUR AND DATE SFECIFIED MAY RESULT IN REJECTION OF YOUR

OFFER. If by virtue of this amendment your desire to change an offer already submitted. such change may be made by telegram or |etter, provided each telegram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (f requined)

20189-A-00-281700-SECMSR-NONCCMP-2570-8122-380000-281700-2018

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NC. AS DESCRIBED IN ITEM 14,

CHECK ONE | A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER I3 MQDIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropriation date, etc.) SET FORTH IM ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(h).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X 0. OTHER (Specify type of madification and authority}
Limitation of Funds on Time-and-Materials and Labor-Hour Cantracts
E. IMPORTANT: is nof, D 15 required to sign 1his cocument and return copes to the issuing nffice.
COMTRACTOR

14, DESCRIFTION OF AMENDMENTMODIFICATION (Organized by UCF 2ection headings. including salicitation/cantract subject matter where feasible.)

The purpose of this modification is to add incremental funding in the amount okb

The obligated ameunt of this order is increased frem

b)(4)

Except as provided hergin. all terms and conditions of the cocument referenced in tern 24 or 104, as heretofore changed, remains unchangse and in full force and effect

154 NAME AND TITLE OF SIGMER {Type ar print]

16A. NAME AND TITLE QF CONTRACTING QFFICER (Type or print}
Kristin Fuller

188 COMTHACTORAOFFFROR

{Signature of person authorized to sign)

150, DATF SIGNFD

16B. UNITED STATES OF AMERICA
Users, Fuller, Kristin

e 1
%00 L IiE 05

1642, DATF SIGNED
een bullr, ke hn 01/10/2014

{Signature of Contracling Officer)

NSN 7540 01 152 8070
Previnus ediion unusable

STANDARD FORM 30 {REV. 10-83)
Prescribed by (G564 FAIR (48 CFR) 53.243
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Section 1 - Continuation Sheet

This is a Labor Hour task order under SDI-NG Bridge Contract DOCS0PAPT 1600026 for SCDAD Technical Support. The total
task order ceiling price is[®)(4)

Number Supplies or Services Quantity Unit Unit Price T?;:[ g:.lrljcf:;()“
0ot Base Period Labor Original: LOT Original: Qriginal:
1.000000 b)4)
Change: Change: $0.0000 Change:
0.000000 Current: Current:
Current: o))
1.000000

Period of Performance: 01/01/2019 - 12/31/201%

Description:
SCDAD Technical Support - SDI NG Bridge Incremental Funding until 01/10/2019. The remaining funds of
b)) may be added via a modification as its becomes available. The total value of this CLIN is

Requisition Number; 281P1952669 - 1

Additional Funding:
1. {2019 - A - 281700 -
Original Total: b))
Change Total: E0.00
Current Total: [°X®)
2.(2019-A-
Original Total:[b)X4)
Change Total_%0.00
Current TotalfP)4)

SR - - 580000 - NONCOMP - 2570 - - - 9122 - - 281700)

MSR - - 380000 - NOCNCOMP - 2570 - - - 8181 - - 281700)

0002 | Cption Period 1 Labor Original: LOT Original: Original: $0.00
0.000000 oX) | Change:
Change: Change: $0.0000 Current: $0.00
0.000000 Current:
Current: (o))
0.000000

Period of Performance: 01/01/2020 - 03/31/2020

Description:

The total value of this CLIN is|{b1{41 |

Requisition Number: 281P1952669 - 1

Pricing Options: Unexercised Option

0003 | Base Period Labor Original: LOT Qriginal: $0.0000 Qriginal: $0.00
0.000000 Change: Change:
Change: (o)) Current:
1.000000 Current: (b))
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Number Supplies or Services Quantity Unit Unit Price Total (Inc. disc.,
tax, and fees)
Current: (b)4)
1.000C00

Period of Performance: 01/01/2019 - 12/31/201%9

Description:
SCDAD Technjcal Support - SDI NG Bridge Incremental Funding until 81/28/2019. The remaining funds of
b)) may be added via a modification as its becomes available. The total value of this CLIN is

Requisition Number; 281P1952669 - 1

Additional Funding:

1. {2019 - A - 281700 - SECMSR - - S80000 - NONCOMP - 2570 - - - 9122 - - 281700}
Original Total: {Ei’gﬂr?“
Change Total:
Current Total:
2. {2019 - A - ZBT700 - SECMSR - - S80000 - NONCOMP - 2570 - - - 8181 - - 281700}
Criginal Total: $0.00
Change Total: (b))
Current Total:

Procurement: Dennis.Jolliffe; dennis.jolliffe@uspto.gov COR; Neal Miskell; neal/miskell@uspto.gov Vendor: Kristel Bennett;
Kristel.bennett@cgifederal.com.com

Accounting and Appropriations Data:

Accounting and Funding Total:

Original: (b))
Change:
Current:

52.217-8  Option to Lixtend Services (Nov 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract. These
rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Scerctary of Labor. The option provision
may be excreised more than once, but the tetal extension of performance hercunder shall not exceed 6 months. The Contracting Of-
ficer may exercise the oplion by writien notice (o the Contracior within 60 Days.

(End of clause)
52.217-9 Option 1o Extend the Term ol the Contract (Mar 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 Days: provided that the Gov-
ernment gives the Contractor a preliminary written notice of its intent to extend at least 60 days /60 dayy unless a different mumber of
davs is insertedf before the contract expires. The preliminary notice does not commit the Government to an extension,

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(¢) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 2 years and 0 months
(months)(ycars).

(End of clause)
PTO-03 USPTO Invoices

INVOICING AND PAYMENT INSTRUCTIONS
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a) The Contractor shall submit invoices for services rendered and deliverables furnished, and shall submit separate invoices for
each contract, task order, delivery order, ete. The Contractor shall submit the original invoice to the Office of Finance, along with a
copy of the invoice to cach of the addresses below. Submission via email is preferred.

By mail: By email:

Original

U.S. Patent and Trademark Ollce
Oftice of Finance

Ml Stop 17 OfficeolFinanceiiusplo gov
[.O. Box 1450

Alexandria, VA 22313-1450

[Copy 1 - COR

.S, Patent and Trademark Ollice
Vendar Management Division
Neaf Miskell, COR

OO0 Dulany Street, MDW 04XX
F.() Bay 1450

A Jevanddria, VA 22313-1450

necl niskellitusplo.goy

(1.5, Patent and Troudenrk Office
Office of Procurement,
Dennis folliffe. Contract Specialist

Caopy 2 — OF [inchide as needed] MDE RM 07D20 denntys jolliffe@uspto. gov

Meail Stop 6
P.(3. Box 1450
Afevandria, VA 22313-1450

In addition to original invoices, all revised or subsequent invoices, or invoice correspondence, shall also be addressed to the parties

above.
b} Tao constitute a proper invoice, the Contractor’s invoice shall include:
1Y Namce and address of the busmess concern
2)  Contractor DUNS number (or DUNS -4
3} Invowee date and mvoice number
4y Contract number {including order number and contract line item number (CLIN))
3) Task Order (or BPA Call) Number and Title (as applicable)
6) Taxpayer Identification Number {TIN) (if required)
7} Period covered by the invoice
%)  Terms of any applicable discount{s)
9)  Shipping number and date of shipment {if applicable)
10) 131l of lading number and weight of shipment (it applicable)
11) Name, title, address, and phone number of the official to whom payment is to be sent
12) Name, title, address, and phone number of person to notify in the event of a defective invoice
13) Description, quantity, uiit of measure, unit price. and extended price ol goods and services delivered or rendered. includ-
ny:
a. Total task order Costs Invoiced Previously to Date: All labor categories {individually listed), hours being billed, and
hourly rates, should be listed and broken down separately for the 1otal contract prior 10 the current invoice,
b. Total Current Period: all labor (individually listed) categoeries, hours being billed. and hourly rates, should be listed
and broken down separately for the period covered by the invoice. These costs should also be broken down by site, if
more than one site.
¢. Total Contract Costs To-Date: all labor categories (individually listed), hours being billed, and hourly rates should
be listed and broken down separately for the total contract through the current invoice.
14) For OCIO contracts, identify all applicable Project/Programi Activity (PPA) codes.
c) The Contractor shall clearly mark its final invoice for payment as “Final Invoice for Payment.” A final invoice repres-

ents the amount remaining to be paid by the USPTO to the Contractor lor services rendered, which, once paid, will represent the final
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total cumulative value of the contract. In addition to the parties identified in paragraph (a), the Contractor shall provide a copy of the
final invoice to the Contracting Officer identified in the contract.

d) The Government may reject any invoice that contains billing crrors, improperly billed costs, or otherwise [ails o comply with
any mvoice or other contractual requirement. I1 deliverables or services are rejecied for Talure o conlorm (o contract requirements,
the provisions m the Prompt Payment clause (FAR 52.232-25) will apply o the acceptance ol replacement deliverables or services.

) Costs being billed for individual task orders. delivery orders, etc. shall be invoiced separately: billing for more than one task or-
der, delivery order, etc. per invoice is not allowed.

INVOICING/PAYMENT FREQUENCY

The Contractor shall submit invoices on a monthly basis for services rendered and deliverables furnished during the previous month,
or otherwise as agreed upon.

ELECTRONIC PAYMENT INFORMATION

a) The information required by the clause 52.232-33, Payment by Electronic Funds Transler  System for Award Management
(Jul. 2013), shall be forwarded by the Contractor 1o the below designated oftice no later than seven (7) days alter contract award:

U.S. Patent and Trademark Ottice
Office of Finance, Mail Stop 17
P.O. Box 1450

Alexandria, VA 22313-1450

b} If requested, a form will be provided te the successtul Offeror for this purpose. In the event payment is assigned to a bank,
thrift, or other financing institution pursuant te the clause FAR 52.232-23, Assignment of Claims, the Contractor should forward the
form o the assignec lor completion.

These terms and conditions imcorporale new System for Awards Managemoent (SAM) requircments.
(End of clause)

FTO-30 Release of Residual Funds (<<$100)
RELEASE OF RESIDUAL FUNDS (<$100)

Upon completion of the contract period of performance and receipt and payment of the final invoice, it is understood and agreed that
all cutstanding obligations incurred on the above-referenced contract have been satistied. If residual funds on the contract total S100
or less, the government will automatically deobligate the residual funds without further communication with the vendor. Therefore, it
is further understood and agreed that the government shall not be liable for the payment of any future invoices that may be submitted
under the above-referenced contract.

Nothimg in this clause 1s miended w0 limit or restrict any claim or remedy otherwise available.
PTO-31 Release of Residual Funds {(=$100)
RELEASE OF RESIDUAL FUNDS (=$100)

If funds greater than S100 remain on this contract atter completion of the contract period of performance and receipt and payment ol
the final invoice, the government will deobligate the remaining funds as follows:

For time and material (T&M) or labor hour (I.H) awards, or awards containing T&M or [LH CLINg;

It is understood and agreed that all outstanding obligations incurred on T&M or |.H contract CL.INs have been satistied, Therefore, the
governnment shall not be liable for the payment of any future invoices that may be submitted under the above referenced contract, and
the government will automatically deobligate the residual funds without further comnuunication with the vendor.

For firm-fixed price (FFP) awards., or awards containing FFP CLINs:

The government will 1ssue a bilaieral modilication o authorize release of those Tunds. The Contractor’s signature on the modification
will constituile understanding and agreement that all ocutstanding obligaiions incurred on this contract have been satislicd. The govem-
ment shall not be held liable for the payment of any further invoices submitied under this contract. The Contractor will have up to 30
calendar days alter issuance ot the modilication 1o sign the modification and returm it. Further, failure to sign and retum the modifica-
tion within the stated time period shall be considered acceptance of the government's intent to deobligate the residual funds, and re-
leases the government from any future liability stemming from or related to this contract.

Nothing in this clause is intended to limit or restrict any claim or remedy otherwise available,

PT0O-33  USPTO Personal Identity Verification Card Requirements for Contractors

The USPT( is committed to maintaining sccure access to its information technology (1) systems through the use of Personal Identity
Verification (P1V) Cards as set forth in Homeland Security Presidential Directive 12 (HSP1D-12) and Department of Commercee Feder-
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al Information Processing Standards and Special Publications. Contractors with an expected service period of 180 day or more, re-
quiring access to PIONet, and who require aceess to PTO facilities or use PTO equipment, will be required to obtain PIV cards.
Within three (3) business days of the beginning of the period of performance, Contractors requiring a PIYV shall provide the following
mformation o the Contracting Officer’s Representative (CORY:

(1) Display Namc [Last Name, First Name (Name of Emploven)]

(2) First Name {Note*this must be spelled identically to how it was provided in their security information)
(3) Last Name (Note*this must be spelled identically 1o how it was provided in their security information)
(4 Suffix

(5) Date of Birth

(6) USPTO Email Address

(7)  Employee Affiliation

(8) Log-On-1D

(9) Citizenship Code

(10) Employee 11

The Contractor shall provide any additional information. as requested by the COR, determined o be necessary for issuance ola PIV
Card.

{End of Clause)
PTO-16 Contractor Notification Requirement (Mar 2010)
The Contractor is required to notily the Contract Otficer's Representative (COR) within one business day upon temporary or perman-
ent termination of a Contractor emplovee, when that Contractor employee has USPTO system access rights, and at any other time
when a Contractor employee no longer requires USPTO IT system access permissions,

Section 3 - Documents, Exhibits, or Attachments

[dent fier Title Dhate Mumber of
Pages
1 Lunitationt of Funds [2:3120108
2 lahor How Breakdown 1273120108
3 STATEMENT O WORK 12:317201%




Limitation of Funds on Time-and-Materials and Labor-Hour Contracts

[t is estimated that the total cost to the Governiment for the performance of this contract shall not
. . (b)4) . f0)(4)

cxcced the ceiling price of] Funds in the amount of are hereby

allotted. The balancc of this contract’s estimated ceiling will be allotted upon availability of

funds through a unilateral modification(s).

CLIN Description Total Price Obligated Amount Amount Required
for Complete
Funding
0001 0&M Funding o)) X b)4) (b))

0001/P19001 0&M Fuding K

Limitation of Funds

(a} The partics estimate that performance of this contract will not cost the Government more than the
ceiling amount specilied in the contract. The Contractor agrees Lo use its best efforts to perform the work
specified in the Schedule and all obligations under this contract within the ceiling amount.

{b) The Schedule specifies the amount of funds presently available for payment by the Government and
allotted to this contract as well as the items covered. The parties contemplate that the Government will
allot additional funds incrementally to the contract up to the full estimated cost to the Government
specified in the Schedule, provided that funds become available. The Contractor agrees to perform work
on the contract up to the point at which the total amount paid and payable by the Government under the
contract approximates but does not exceed the total amount actually allotted by the Government to the
contract.

{¢) The Contractor shall notify the Contracting Ofticer in writing whenever it has reason to belicve that
the costs it expects to incur under this contract in the next 15 days, when added to all costs previously
incurred, will exceed 75% of the total funded amount so far allotted to the contract by the Government.
The notice shall state the additional funds required to continue performance for the period specified in the
Schedule.

(d) Except as required by other provisions of this contract, specifically citing and stated to be an exception
to this clause

(1) The Government is not obligated 10 reimburse the Contractor [or costs incurred in excess of the total
amount allotted by the Government to this contract; and

{2) The Contractor is not obligated to continue performance under this contract or otherwise incur costs in
cxeess of the amount then allotted to the contract by the Government until the Contracting Officer notifics
the contractor in wriling that (the amount allotted by the Government has been increased and specilies an

increased amount, which shall then constitute the total amount allotted by the Government to this contract.

(¢} Change orders shall not be considered an authorization 1o exceed the amount allotted by the
Government specified in the Schedule, unless they contain a statement increasing the amount allotted.

(f) Nothing in this provision shall affect the right of the Government to terminate this contract. If this
contract is terminated, the Government and the Contractor shall negotiate an cquitable distribution of all
property produced or purchased under the contract, based upon the share of costs incurred by each.

{End of Clause}
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L. CONTRACT ID L UDE
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

2 AMENDMENTMODIFICATION NGO, 3 EFFECTWVE BATE 4. RECJISITICNPURCHASE REQ. NO. 5 BPRCIECST NOU N apeiesula)
130062 01/24:2019 2B1P 1952669

B, 1SSUED BY CCDE 133384 7. ADMIMISTERED BY (I olher har lom &) COOF l

OMice of Froocurgmory

WIS Palg: arg Trademark Sfice
FO Son 1450-Mal Slop B

HC0 Dutany St ,MDE, 71 Floor
ALEXAMNCRIA, VA 223131450

8 NAMF AND ADDRESS OF CONTRACTOR (Na, siras, couniry, sata ang ZIP Code} (K |4 AMENLMENT GF SOLICITATION HO.

D&A: TG FEDERAL sKC.
12601 FAIR LAKES CIR
FAIRFAX, WA 22033-4902

DUNEG; 145469783 €8 DATER (SEEITEM 1)

104, MODWFICATION OF GONTHRACT/A2MDER HO.
13333J19F GO280018

108, DATED (SEE ITEM =1
01/0472049

CODE CGIFEDERAL ] FACKITY CODE *

LI THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

DThe abiove numberad solicitaton 15 amended as sol forlh in itorm 14, The hour and dale specilied for recoip: of Mars D is extended, I:’ is mot axtended,

O¥ars must acknow!adge receipt of this amendmen: prier to the Rour and date spocilied in the salicilation or as amerded, by one of ihe ollowing methods: (a) 3y
completmg terms 8 and 13, and returning copies of ine amendmant; {b) By acknowiedging receint of this amendmeri on each copy of the offer
submitted; or [¢) By soparate letter or telegram which includes a reference lo the solicitalion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE FLACE DESIGNATED FOR THE RECEIFT OF OF FERS FRICR TO THE HOUR AND DATE SPECIFIED MAY RESULT I REJECTION CF YOLR
QFFER. Il by wirtug of Ihis amendment your desire io change an olfer alteady submiliod, such change may be made by {alagrarm or letier, provido:d aaeh telegrar or leter
makes rafarence to the solictatlon and this amerdment, and is recaivad prior 1o the apaning hour and date specified.

16 ACCOUNTING AND APPROFPRIATION DATA {If required)
2019-A-00-281700-SECMER-NONCOMP-2570-9122-880000-281700-201%

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDCRS
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CYFCK OKE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FGRTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 1GA.

B. THE ABOVE NUMBERED CONTRACT/ORDER |5 MODIFIED TO REFLECT THE ADNINISTRATIVE CHANGES (such as changes in paying office.
appropfiation date, ete.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORI™Y OF AR 13.703(4).

C. THiS SUPPLEMENTAL AGREEMENT I3 ENTERED INTO PURSUANT 7O AUTHCRITY OF:

X 0. OTHER (Specify typo of modification and aulhority)
Limitalion of Funds on Tima-and-Malerials and Labor-Hour Contracts
E. IMPORTANT. i6 not, D is raquired o stgn lhes ducdinent and ralum copies 1o the issuing offics,
CONTRACTOR
14, DESCIPTION OF AMENDMENT/MODICATION [Crganizad by UCF sagtion hanading s, poed wdiz iatinn/eeniract suhject matar whers ‘eagitla,)
The purpese of his modificalion is o add incremental funding in the amount of Fb){4) |
b)(4)

The ubligaled amount cf this order is increased fron

Exuept us wrovleed heraw. al 1arms ard condeioes of the document roforannod in llam G4 o A as heretofore cranged, serains unchaneed and i fu- ferce ard effea

154 NAME AND TITLE OF SISNER (Type o prind) T6A. MNANME AND TiTLE OF CONTRACTING CQFFICER (Type or prirt)
Chris Hannah

15B. CONTRASTORIOFFERTR “5C. DATE SIGNED 168, UNIT) 1R, DATE SIGNEFD

{Signaturd of Cantracting Qfficer) / ﬁ;//ﬁ

NSN 7540-01-152.8070 STANDARD FORM 30 (REV. 10-83)
Pravious adition unusaklo Prascrbod by S5A FAIR (48 CFIL) 53,243

{Signature of person authorized to sign) By
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Section 1 - Continuation Sheet

This is a Labor Hour task g
task order ceiling price is

ol al

P

b)(4)
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1-NG Bridge Contract DOCS50PAPT1600026 for SCDAD Technical Support. The total

e e Tl ey b e L it P Total { Inc. disc,,
UpplsorSetvioes. (| Quenfly | Ut | UPree | iy and foes)
0001 | Base Period Labor Original; LOT Original: Qriginal:
1.000000 (b))
Change: Changa: $0,0000 Change; $0.00
0.000000 Current: Current:
b){4)
Current:
1.000000
Period of Performance: 01/01/2019 - 12/31/2019
Description:
SCDAD Technical Support - SDI NG Bridge Incremental Fundina 1intil 14/10/2019, The remalning funds are
being added to CLIN 0003. The total value of CLIN 0001 ig™
Requisition Number: 281P 1952669 - 0001
0003 | Base Period Labor Criginal. LOT Original: Original:
(b)i4)
1.000000
Change: Change: Change:
{.000000 b)i4)
Current; Current: Current:
1000000 (b))

Period of Performance: 01/01/2019 - 12/31/2019

Description:

SCDAD Technica

. G
0001 and 0003 i [PX®) E(h
added via a modit

Bridge Incremental

e rernaining funds of
mes available.

teading ntd A9/10/2(019. The total value of CLINS

b)(4)

far CLINS 0001 and 0003 may be

Requisition Numher: 281P 1852669 - 0001

Additional Funding:

1. (2019 - A - 21700 - SEC,

Original Total
Change Total
Current Total;
2.(2019-A-

b)(4)

X

Criginal Total;
Change Total;

Current Total;

TTILT

eGSR - - S80000 - NONCOMP - 2570 - - - 8181 - - 281700)

(03]

SR - - §80000 - NONCOMP - 2570 - -~ 9122 - - 281700)

Pracurement: Dennis.Jollitte; dennis.jolliffe@uspto.gov COR; Neal Miskell; neal/miskell @uspto.gov Yendor: Kristel Bennelt;
Kristel.bennett@cgifederal. com.com

Accounting and Appropriations Data:
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Accounting and Funding Total:
b){4)

Original:
Change:
Current;

Section 3 - Documients, Exhibits, or Attachments

Ldentifier Title ats Nimiber of
Puges
1 Lititativr of Funds - CITANGED 1283172058
2 labor Hour Breskdown - CHANGED 12/3172008
3 STATEMENT OF WORK - CHANGED 127312008




Limitation of Funds on Time-and-Materials and Labor-Heur Contracts

1t is estimated that the total cost to the Government for the performance of this contract shall not excecd
the ceiling price of [PX¥) Funds in the amount off>* re hereby allotted under this

o A v fog - — o 11C) T e Prereyempre s S i P it iyt oacd el
modification for cumulative Tonding of [heDalance of this contract’ estimated ceiling
will be allotted upon availability of funds through a unilateral modification(s).

Limitation of Funds

{a) The parties estimate that performance of this contract will not cost the Government more than the
ceiling amount specified in the contract. The Contractor agrees to use its best efforts to perform the wark
specified in the Schedule and all obligations under this contract within the ceiling amount.

(b) The Schedule specifies the amount of funds presently available for pavment by the Government and
allotted (o this contract as well as the items covered. The parties contemplate that the Government will
atlot additional funds incrementally to the contract up to the full ¢stimated cost to the Government
specified in the Schedule, provided that {unds become available. The Contractor agrees to perform work
on the contract up to the point at which the total amount paid and payable by the Government under the
contract approximates but does not exceed the total amount actually allotted by the Government to the
contract.

{¢} The Contractor shall notify the Contracting Officer in writing whenever it has reason to believe that
the costs it expects to incur under this contract in the next 15 days, when added to all costs previously
ineurred, will exceed 75% of the total funded amount so far allotted to the contract by the Governnient.

The notice shall state the additional funds required to continue performance for the period specitied in the !
Schedule.

(d) Excepl as required by other provisions of this contract, specifically citing and stated to be an exception
to this clause —

{1y The Government is not obligated 1o reimburse the Contractor for costs incurred in excess of the total
amount allotted by the Government to this contract, and

(2} The Contractor is not obligated to continue performance under this contract or otherwise incur costs in
excess of the amount then allotted to the contract by the Government until the Contracting Officer notities
the contractor in writing that the amount allotted by the Government has been increased and specifies an

Increased amount, which shall then constitute the total amount allotted by the Government to this contract.

(e} Change orders shall not be considered an authorization to exceed the amount allotted by the
Government specified in the Schedule, unless they conlaln a statement increasing the amount alloticd.

(f) Nothing in this provision shall affect the right of the Government to terminate this contract. If this
contract is terminated, the Government and the Contractor shall negoliate an equitable distribution of all
property produced or purchased under the contract, based upon the share of costs incurred by cach.

{(End of Clause)}
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1L CONYRAC (D CUDE
AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT

2. AMENDMENTMODIFICATION NC. 5. BFFECTIVE DATE 4, REQLESITION!MURGHASE R MO, b MROJECT MO M appicab e)
P18003 021212019 281P109hZ266Y

L. ISEUER 3 CODE 133384 T ADMIMIS TEHED BY (If clha tha e &) COOE I

O oa of Pracererment

U5 Patantl and Tradwieak OTios
20 Box 1450-Mall Slop &

B0 Culany 3t MDE, Tih Floor
ALEXANIRIA, WA 223131450

i3

- NAME AND ADTAESS OF CONTRAGTOR (Ne., street, country, state and ZIP Coda) 0 B4, AMEMNDRENT OF SOLICITATICH M.

DEA OGi FEDERAL INC.
12601 FAIR | AKES GIR

TAIRFAX, WA 22033-4902
DS 1457897R3 BB, DATZ0 [SEE :TEM 11}

104, MODIF CATION OF CONTRACTIORIER NG,
13IIBJ1OFOIZE00E

40B. DATED (3EETEM 11)
01/y201e

CODE CRIFENERAL FACILITY CODE® -

L THIS ITEM ONLY APPLIES TO AMENDMEN IS OF SOLICITATIONS

DTha above numhered sollciation is amended us sof forih in iem 14. Tre hour and date specified for receipt of Offera I:l is extonder, I:I is not exiended,

Offers musl ackrowledge recsipt of thls amendment piier (o the hour and date specified I the solichulion or as amended, By one of the following methods: {a) By
sompigting itams @ and 15, and raturning _copias of the amendmen:; (k) By acknowladgirg recein: of this amandrent on each sopy of the offer
supmilled; or (c) By separata ietler or tolograun which inciudes a relerence to the solicliatan and amendmenl numbers. FAILURE OF YOLUR AGKNOWELEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT GF OFFERS PRICOR TO THE HOUR AND UATE SPECIFIED MAY RESULT 1N REJECTION GF YOLR
OFFER. if by virua of this amendment your desire lo changs an eifer already submitizd, such shange may be made by telegram or |elter, pravided eash lelegram or latter
makes referencs to the solicitation and lhis amend ment, and is rocoivad prior to the cpening hour and date soecified,

12, ACCSUNTING AND APFROPRIATION DATA I requirad)
2018-A-00-28170C-SECMER-NONCCMP-2570-0122-840000-281700-2019

13. THIS ITEM ONLY APPLIES TC MOBIFICATION OF CONTRACTS/ORLERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE ¢ A. THIS CHANGE ORDER i3 1SSUED PURSUANT TO: {Specify authority] THE CHANGES SET FORTH IN ITEM. 14 ARE MADE IN THE CONTRACT
ORDER NO. IN¥TEM 10A,

B. THE ABOVE NUKWBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying offce,
apprepriation date, ete.} SET FORTH IN ITEM 14, PURSUANT TC THE ALUTHORITY OF FAR 42,103h).

C. THIS SUPPLEMENTAL AGREEMENT |5 ERNTERED INTQ PURSUANT TQ AUTHDRITY OF:

X D. DTHER {Sqeacify typa of modif cation and authority)
52,232-27 Limiation of Funds
E.IMPORTANT: iz e, D Is requi-ad to sign tris document and redlrn cof es o Lhe lssuing oHics,
CONTRACTOR

‘4. DESCRIPTICN OF AMENIMENT/MODIFICAT:ON (Otpanized by LUCF sacllon headings. Ins-ding so-ic tazonfcontracl subjact malter where loesiba.)
The purpose of this modification |s to:
Provide incramentaf furding in the amount o (b)4)
The: odlipatad amaunt of tis order is heraby

Exveplas providad hersin, zdl lerms ard condicre of the docuren refarsnced |~ Itar 9A or 104, = herelufore shangod, remans urchangec and in full force and e9sst,

1WA, MAME AND TITLE OF SIBNER (Typo or nefnl) 1648, NANME AND TITLE OF CONTRACTING OFFICER {Type o print)
Kristin Fuller

198, CONTRAGTORIOTFEROR "5C, DATE SIGNED | 168, UNITED STATES GF AMERIGA TEC. SATE SIGNED
Lo Do Llss -u le Knst oo

Users, Fuller, Kristin g i s ve as mo
{Signature of Contracting Qfficer)

MEN 7840-01-152-8070 STANDARD FORM 30 {(REY. 10-83)
Previous ecitisn Lrusable Proscr bad by GSA FAR {48 CPR) £3.243

[Signatura of porson awtherzed (o sigr) ¥
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Section 1 - Continuation Sheet

This is a Labor Hour task order under SDI-NG Bridoe Contract DOCSIPAPT1600026 for SCDAD Technical Support. The total
task order base and option 1 ceiling price Is §PX4)

.;_Nu'rnb'ef.' ; "S'Uﬁ)b_"é.é’ orSawlces = —Quantity B -.Uﬂ_if 1 unitprice - ' Tota!_(:_lnc. disc.,
SR B R AR MRS e T | taxg-and fees)
0003 |Base Period Labor Original: LOT Original: Original:
" 1.000000 (b))
Change: Change: Change:
0.000000 b)4)
Current: Current; Current:
1.000000 b)i4)
Period of Performance: 01/01/2019 - 12/31/2019
Description:
The total award value of CLINS 0001 and 0003 is [P)® Funding in the amount of ) has
been provided through 3/31/2019,

Requisition Number: 281P1952668 - 0001

Additional Funding:

1.{2019 - A - 284700 . SECMSR - - 580000 - NONCOMP - 2570 - - - 9122 - - 281700)
Original Total: )
Change Total:
Current Total:
2.{2019-A -1 MSR - - S80000 - NONCOMP - 2570 - - - 8181 -~ 281700)
QOriginal Total:
Change Total:
Current Total:

Procurement; Dennis.Jolliffe; dennis.jolliffe@uspie.gov COR; Neal Miskell; nealimiskell{@uspto.gov Vendor: Kriste Bennetl;
Kristel.bennett@cgifederal.com.com

Accounting and Appropriations Data:

Accounting and Funding Total;
b)(4)

Criginal:
Change;
Current:




Lintitation of Funds on Time-and-Materials and Labor-Hour Contracts

It is cstimated that the total cost to the Government for the performance of this contract shall not excecd
the ceiling price of [P)X® |Funds in the amount of [**¥ hre hereby allotied for this
modification and a tofal oI [b)®) to date. The batance of this contract’s estimated ceiling will be
allotted upon availability oll‘rmmrm'm'rgh a unilateral modification(s).

Limitation of Funds

(1) The parties estimate that performance of this contract will not cost the Government more than the
ceiling amount specified in the contract, The Contractor agrees {0 use its best efforts to perform the work
specified in the Schedule and all obligations under this contract within the ceiling amount.

(b) The Schedule specifies the amount of funds presently available for pavment by the Government and
allotled to tlus contract as well as the items covered. The parties contemplate that the Governiment will
allot additional unds incrementally to the contract up to the full eslimated cost to the Government
specified in the Schedule, provided that funds become available, e Contractor agrees to perform work
on the contract up to the point at which (he total amount paid and payablc by the Government under the
contract approximates but does not exceed the Lotal amount actually allotted by the Government to the
contract,

{¢) The Contractor shall notify the Contracting Officer in writing whenever it has reason to believe that
the costs it cxpects to incur under this contract in the next 15 days, when added to all costs previously
incurred, will exceed 73% of the total funded amount so far allotted to the contract by the Goyernment.
The notice shall state the additional funds required to continue performance for the period specified in the
Schedule.

(d) Except as required by other provisions of this contract, specifically citing and stated to be an exception
to this clause —

(1) The Government is not obligated to reimburse the Contractor for costs incusred in excess of the total
amount allotted by the Government to this contract; and

(2) The Contractor is not obligated to continue performance under this contract or otherwise incur costs in
excess of the amount then allotted to the contract by the Government until the Contracting Officer notifies
the contractor in writing that the amount allotted by the Government has been increased and specifics an

increased amount, which shalf then constitute the total amount allotted by the Government to this contract,

(e) Change orders shall not be considered an authorization 1o exceed the amount allotted by the
Government specified in the Schedule, unless they contain a statement increasing the amount alotted,

(£} Nothing in this provision shall affect the right of the Government 1o terminate this contract. I this
contract is terminated, the Government and the Contractor shall negotiate an equitable distribution of all
property produced or purchased under the contract, based upon the share at costs incurred by each.

{End of Clause)
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I CONTRACT 3L 0D
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

2 AMENDMENT/MODIFICATION NO. 3. EFFECTIVE OATE 4. REQUISITION:PURCHASE REQ. NO. 5. PROJECT MO. (lf applicable)
P18004 03/26:2018 281P 1952689

CISSUED BY CODF 133364 7. ADMINISTERED BY (If ather than lom &) CODFE |

Office of Procurement

s Patent and Trademark Office
FQ Box 1450-Mail Stop 6

400 Dulany St MDE. Tth Floor
ALEXANDRIA, WA 22313-1450

o

o

NAME AND ADDRESS OF CONTRACTOR (No.. street, country, state and ZIP Code) {3y |94 AMENDMENT OF SOLICITATION NO.

CGl FEDERAL INC.
12601 FAIR LAKES CIR
FAIRFAX, WA 22033 4302

DUMNS: 145968753 SR DATED [SEF ITFM 1)

10A. MODIFICATION OF CONTRACT/ORDER NO.
1333BJ19F00280018

1GE. DATED (SEEITER 11)
010172018

CODE CGIFEDERAL l FACILITY CODE *

TETTHS TUEM ONLY APPLIES TO AMENDMENTS OF SOLICTTATIONS

DThe above numberad solicitation is amended as set forth in item 14, The hour and date specified for receipt of Offers |:| is extended, |:| is not extended,

Offers must acknowledge receipt of this amendment priar to the hour and date specified in the solicitation or as amended, by one of the following methods: {a) By
completing items & and 13, and returning copies of the amendment: {b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or {c} By separate latter or telegram which includes a reference to the selicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT T BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS FRIOR TO THE HOUR AND DATE SFECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue of this amendment your desire to change an offer already submitted. such change may be made by telegram or |etter, provided each telegram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (f requined)
20189-A-00-281700-SECMSR-NONCCMP-2570-8122-380000-281700-2019

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NC. AS DESCRIBED IN ITEM 14,

CHECK ONE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER I3 MODIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office.
appropriation date, etc.) SET FORTH IM ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(h).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X 0. OTHER (Specify type of modification and autharity)
52.232-22 Limitation of Funds
E. IMPORTANT: is nof, D 15 required to sign 1his cocument and return copes to the issuing office.
COMTRACTOR

14, DESCRIFTICON OF AMENDMENTMODIFICATION (Organized by UCF 2ection headings. incluging salicitation/cantract subject matter where feasible.)
The purpose of this modification is to provide funding in the amaunt affbi(4) to fully fund the Base Year Period of Performance till 12/31/2019.

As a result of this modification, the total funded amount is increased froml{b){4)

Except as provided hergin. all terms and conditions of the cocument referenced in tern 24 or 104, as heretofore changed, remains unchangese and in full force and effect

T5A NAME AND TITLE OF SIGNER (Type of printl T6A. NAME AND TITLE OF CONTRAGTING OFFIGER (Type of print}
Kristin Fuller
156 COMNTRACTORAFFFROR 1502 DATF SIGGNFD 16B. UNMITED STATES OF AMERICA 164, DATF SIGNED
_ . _ gy Users. Fuller, Kristin St aaned o usees ful e« kst
{Signature of person authorized ta sign) [Signature of Contracting OfMoer
NSN 7540 01 152 8070 STANDARD FORM 30 {(REV. 10-83}

Previnus ediion unusable Prescribed by GSA FAIR (48 CFR) 53.743
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Section 1 - Continuation Sheet

This is a Labor Hour task order under SDI-NG Bridge Contract DOC50PAPT1600026 for SCDAD Technical Support. The total
task order base and option 1 ceiling price is[0)4) |

Number Supplies or Services Quantity Unit Unit Price Total (Inc. disc.,
tax, and fees)
00C1 | Base Period Labor Original: LOT Original: Criginal:
1.000000 2
Change: Change: $0.0000 Change: $0.00
0.000000 Current: Current:
Current: b)4)
1.000000
Period of Performance: 01/01/2019 - 12/31/2019
Description:
SCDAD Technical Support - SDI NG Bridge Incremental Funding until 31/10/2019. The remaining funds are
being added to CLIN 0003. The total value of CLIN 0001 igb}4) |
Requisition Number: 281P1952669 - 0001
Additional Funding:
1. {2019 - A - 281700 - SECMSR - - SB0000 - NONCOMP - 2570 - - - 9122 - - 281700}
Original Total:
Change Total: 3000
Current Total: _{b){4)
2.(2019-A - Z3T700 - MSR - - S80000 - NOCNCOMP - 2570 - - - 8181 - - 281700)
Original Total: Eb){4) |
Change Total: 50
Current Total: b4 |
0003 |Base Period Labor Original: LOT Original: Criginal:
1.000000 b))
Change: Change: Change:
bi(d
0.000000 (X
Current: Current: Current:
1.000000 PI)

Period of Performance: 01/01/2019 - 12/31/201%9

Description:
The total award value of CLINS 0001 and 0003 id™*®

Requisition Number: 281P1952669 - 0001

Additional Funding:

1. (2019 - A - 281700 - SECMSR - - 380000 - NONCOMP - 2570 - - - 9122 - - 281700)
Criginal Total:[P}4)
Change Total:
Current Total:
2.(2019 - A - Z8T/00 - SECMSR - - S80000 - NONCOMP - 2570 - - - 8181 - - 281700}
Criginal Total: fb)(4)
Change Total:
Current Total:

Procurement: Dennis.Jolliffe; dennis.jolliffe@uspto.gov COR; Neal Miskell; neal/miskell@uspto.gov Vendor: Kristel Bennett;
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Kristel.bennett@cgifederal.com.com

Accounting and Appropriations Data:

Accounting and Funding Total:

Original: [°X4)
Change:
Current:
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L CONTRALT 0Nk
AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT DOCOPAPT Hahof 26
2. AMENDMENT/MODIFICATION NO 3. EFFECTIVE DATE 4. REQUISITION:PURCHASE RECL NO 5. PROJECT NO. (If applicable]
P20005 See Block 16C. See Lines

m

ISSUED BY CODE 13338 7. ADMINISTERED BY (I olher than ltem 6 CODE |

Cifice of Procurementl

US Palent and Tracemark CHlice
PO Box 1450-Mail Slop 6

G030 Dulany SLMDE. 71h Fleor
ALEXANDRIA, V4 22313-1450

o

NAME AND ADDRESS OF COMTRACTOR (No.. streat, country, state and ZIP Code) s} an. AMENMDMENT OF SOLICITATION NO.

I FERFIRAL INC

12601 FAIR L AKFS IR
FAIRFAX, WA 22033-4500
DUNG- 1458688783 9B, DATED (SEE ITEM 11}

10A. MODIFICATION OF CONTRACT/ORDER. NO.
1333BJ19F 00280018

10B. DATED iSEE ITEM 11)
x |01/01:2019

CODE CGIFEDERAL FACILITY CODE *

TETTHS TUEM ONLY APPLIES TO AMENDMENTS OF SOLICTTATIONS

I:lThe above numbered solicitation is amended as set forth in item 14, The hour and date specified for receipt of Offers |:| is extended, |:| is not extended,

Cffers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or 25 amended. by one of the following methods: {3) By
completing items 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer
submitted; or {c) By separate letter or telegram which includes a reference to the selicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TG BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS FRIOR TC THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue of this amendment your desire to change an offer already submitted. such change may be made by telegram or letter, provided each telegram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12 ACCOUNTING AND APPROPRIATION DATA (If required)
2020-A-00-289403-5CMS00-S349-NONCOMP-2570-4918-599990-281700-2020

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NC. AS DESCRIBED IN ITEM 14,

CHECK OME | AL THIS CHAMGE QRDER I3 ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IM ITEM 14 ARE MADE IN THE CONTRACT
ORDER NG. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropration date, ete.] SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(0).

. THIS SUPPLEMEMNTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X 0. OTHER (Specify iype of modification and authority}
FAR 52.212-4(c) Changes and FAR 52.217-9 Optien to Extend the Tern of the Contract
E. IMPORTANT: |:| is not, ig reguired ta sign this cocument and return 1 copies ta the issuing office
CONTRACTOR

14. DESCRIPTION OF AMENDRIENTMODIFICATION (Organized by UCF sectinn headings, incluzing sohenatinnicontract subject matter whers feasible.)
Flease see confinuation page 6 for dedails of this modification.

Except as provided heremn, all terms anc cenditions of the cocument referenced in ltem %4 or 10A, as hereinfere changed, remains unchangec and in full force and effect.

T5A. NAME AND TITLE OF SIGNER (Type or prnt] 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print}

Amit Khare, VP Consulling Services Victor Martinez

188 CONTRACTOR/OFFEROR b){6) 15C. DATE 5IGNED 16B,AfNTED STATES DF AMEEICA 15C. DATE SIGMED
/ Victor A, Martinez
‘ontracting Officer)

{Signature of person authorized to sign) 12/31/2019 By (Signature

Dec 31 2019

NS 7540-01-152-B070 STANDARD FORM 30 {REV. 10-83)
Previous edition unusahle Prescribed by GSA FAR (48 CFR) 53.243
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Section 1 - Continuation Sheet

This is a Labor Hour task order under SDI-NG Bridge Contract DOCS0PAPT1600026 for SCDAD Technical Support. The total
task order base and option 1 ceiling price is|{b){4) |

Number [Supplies or Services Quantity Unit Lnit Price Total { Inc. disc.,
tax, and fees)
0002 | Option Period 1 CIF Original: LOT Qriginal: Original: $0.00
0.000000 oX) | Change:
Change: Change: PI)
1.000C00 b)) Current:
Current: Current: ':
1.000000 b)(4)
Period of Performance: 01/01/2020 - 08/21/2020
Description:
The total value of this CLIN igfP)4)
Requisition Number: 289P2052683 - 0001
Additional Funding:
1. {2020 - A - 282403 - SCMS00 - 3349 - S29999 - NONCOMP - 2570 - - - 4918 - - 281700)
Criginal Total: $0.00
Change Total{P*4)
Current Total:
1002 | Option Period 1 Ops Original: LOT Criginal: $0.0000 Qriginal: $0.00
0.000000 Change: Change:
Change: b))
1.000000 Current: Current:
Current: b)(4)
1.000000
Period of Performance: 01/01/2020 - 08/21/2020
Description:
The total value of this CLIN i
Requisition Number: 281P2050220 - 0001
Additional Funding:
1. {2020 - A - 281700 - SCMS00 - - 880000 - NONCOMP - 2570 - - - 4458 - - 281700)
Original Total: $0.00
Change TotalfP}4)
Current Total;
1003 | Option Period 1 Cybersecurity Original: LOT Original: $0.0000 Original: $0.00
0.000000 Change: Change:
Change: b)4)
1.000000
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Total { Inc. disc.,

Numb S li Servi tit Unit Unit Pri

umber upplies or Services Quantity ni nit Price tax, and fees)
Current: Current: Current:
1.000000 (o))

Period of Performance: 01/01/2020 - 08/21/2020

Description:
The total value of this CLIN isf®)#)

Requisition Number: 289P2052684 - 0001

Additional Funding:

1. (2020 - A - 289470 - SCSPO0 - 3303 - 599999 - NONCOMP - 2570 - - - 5078 - - 281700)
Original Total: $0.00
Change Total: [P}4)
Current Total:

2001 | Cption Pericd 2 CIF Original: LOT Original: $0.0000 Original: $0.00
0.000000 Change: Change: 50.00
Change: b)(4) Current: $0.00
0.000000 Current:
Current: (o))
0.000000

Period of Performance: 08/22/2020 - 12/31/2020

Description:
The total value of this CLIN ig®X4)

Requisition Number: 288P2052683 - 0001

2002 | Option Period 2 Ops Original: LOT Criginal: $0.0000 Qriginal: $0.00
0.000000 Change: Change: $0.00
Change: b)(4) Current: $0.00
0.000000 Current:
Current: b)4)
0.000000

Period of Performance: 08/22/2020 - 12/31/2020

Description:

The total value of this CLIN is{{b){'ﬂ |

S —

Requisition Number: 289P2052683 - 0001

2003 | Option Period 2 Cybersecurity Original: LOT Criginal: $0.0000 Criginal: $0.00
0.000000 Change: Change: $0.00
Change: b)(4) Current: $0.00

0.000000
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Total { Inc. disc.,

Numb Suppli Servi tit Unit Unit Pri

umber upplies or Services Quantity ni nit Price tax, and fees)
Current: Current:
0.000000 rb){'” |

Period of Performance: 08/22/2020 - 12/31/2020

Description:

The total value of this CLIN isi{b){'ﬂrJ |

Requisition Number: 289P2052683 - 0001

3001 | Cption Pericd 3 CIF Original: LOT Original: $0.0000 Original: $0.00
0.000000 Change: Change: 50.00
Change: (b){4) Current: $0.00
0.000000 Current:
Current: (b))
0.000000

Period of Performance: 01/01/2021 - 08/30/2021

Description:

The total value of this CLIN is q{b){'ﬂf) |

Requisition Number: 288P2052683 - 0001

3002 | Option Pericd 3 Ops Criginal: LOT Qriginal: $0.0000 Qriginal: $0.00
0.000000 Change: Change: 50.00
Change: (b)4) Current: $0.00
0.000000 Current:
Current: rb){4)
0.000000

Period of Performance: 01/01/2021 - 09/30/2021

Description:
The total value of this CLIN isfP)®)

Requisition Number: 289P2052683 - 0001

3003 | Option Period 3 Cybersecurity Original: LOT Criginal: $0.0000 Criginal: $0.00
0.000000 Change: Change: $0.00
Change: (b){4) Current: $0.00
0.000000 Current:
Current: b)(4)
0.000000

Period of Performance: 01/01/2021 - 08/30/2021
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Total { Inc. disc.,

Numb: Suppli Servi it Unit Unit Pri
umber [Supplies or Services Quantity ni nit Price tax, and fees)

Description:
The total value of this CLIN isfP)X4)

Requisition Number: 289P2052683 - 0001

Procurement: Stephan Batt; Stephan.Batt@uspto.gov COR; Neal Miskell; neal. miskelli@uspto.gov Vendor: Kristel Bennett;
Kristel.bennett@cgifederal.com

Accounting and Appropriations Data:

Accounting and Funding Total:
Qriginal: b))
Change:
Current:
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The purposes of this modilication arc:
1} Incorporate a revised Statement of Work (Attachment A).

2} Re-structure and exercise Option Period 1 as lollows:
a. CLIN 0002, “Opr':m Perind 1 T abm™ is re-named “Ontion Perind | CIE. The total value of the CLIN

is inereased from[2X®) The CLIN is hereby exercised and
[ully Tunded. 5

b.  Add CLIN 1002, “Option Period 1 Ops.” The total value of the CLIN i “The CLIN is
hereby exercised and lully funded.

¢. Add CLIN 1003, “Option Period | Cybersecurity.” The total value of the CLIN jsfPX4) The
CLIN is hereby exercised and (ully funded.

d. {l;)?zl)-himv froun thees chanees the total value of option period 1 is increased from § b)4) by

e T pertormance Tor Opton Period 1 is 1712020 — 872172020,

3y Add Option Period 2 CLINs as follows:
a. CLIN 200!, "Option Period 2 CIF,” is added with a total value ¢
L. CLIN 2002, "Option Period 2 Ops,” 1s added with a total valuce
¢.  CLIN 2003, “Option Period 2 Cyberseeurity.” is added with a to
d.  The period ol perlormance lor Optien Peniod 2 is 8/22/2020 — 1273172020,

(0)(4)

4} Add Opuon Period 3 CLINs as follows:
a.  CLIN 3001, “Option Period 3 CIF.,” is added with a total value olfb)X4)
b,  CLIN 3002, “Opuon Period 3 Ops,” is added with a total value o
¢.  CLIN 3003, “Option Period 3 Cybersecurity,” is added with a to
d.  The period of performance for Option Period 3 is 17172021 — 9/30rzozT, 7%

Resulting (rom this modilication, the total obligated value is hereby increased [i‘()]r{b){4)
l(—{b){4)

Resulting [rom this modilication. the total value of the task order is increased (ronfP)4) by
|{b){4)

Note: All changes noted above are in accordance with the contractor's technical proposal (dated 12/182019) and
final price revision (dated 12/20/2018).

All other terms and conditions remain unchanged.
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1333BJ19F00280018, Modification P20005
Attachment A

STATEMENT OF WORK

SYSTEM CONFIGURATION AND DEPLOYMENT AUTOMATION DIVISION

BACKGROUND

The System Configuration and Deployment Automation Division (SCDAD) 1s a division under
the United States Patent and Trademurk Office(USPTO)/Office of Chief Information
Ofticer{OCIO)/Office of the Organizational Policy and Governance (QOPG) that is responsible
for ensuring the integrity and the availability of all information technology (IT) systems that
underpins the business process and services at the USPTO. SCDAD i1s responsible for
operations, engineering and maintenance of the configuration management services.

The Cybersecurity Division is a division under cybersecurity scrvices and capabilitics through
the operation of a world-class enterprisc operations center and a proactive, burcau-wide
cybersecurity program that provides continucus monitoring and compliance.  The Division’s
vision 1S to improve cybersceurity integration into USPT(Y s stratcgic business objcctives and
Next Generation technology/services to enable secure business operations,

GENERAL REQUIREMENTS

SCDAD has a centinuing requirement for the ongoing cffort to mature the central
configuration managcement system that uses the continuous integration, centinuous deployment
and configuration management practices.

Implementation of SailPoint Identity 1Q to DEV, FQT and PROD environments through
the USPTO CICM pipeline. Integration of SailPoint [dentity IQ with USPTO s
authoritative sources including Active Directory, Linux IPA, Probaris (HSPD-12),
PALM/CEDR and DOC CLC (Learning Center). Configuration of SailPeint Identity 1Q
(basc platform) per CDM requirements —attributes to be mapped and reported to DOC
MUR on 4 periodic basis.

Technical efforts include the planning, design, development, implementation and support
of continuous integration, delivery, release and configuration managementcapabilities.

SCOPE

The scope of this task order is to accomplish the work asseciated with continuing the
advancement of the system configuration management, continuous integration and continuous
delivery automation practices and support the OCIO DevOps initiative as mentioned in the
OCIO’s strategic plan. Additionally, the scope includes the implementation of the
Cybersecurity Identity 1Q in the CICD pipeline. The Contractor shall work as an integrated
team with the USPTO staff, other USPTO Contractors and outside vendors -- as designated
by USPTO in support of these efforts.

TASK ORDER REQUIREMENTS
o (LIN X001 - SCDAD - Continuous Integration Continuous Delivery (CICD) Platform

1



4.1

4.1.1.1.

4.1.1.2.

4.1.1.3.

4.1.1.4.

4.1.1.5.

Maturity
e CLIN X002 - SCDAD - Configuration Munagement Operations Support
o (CLIN X003 - CYBERSECRITY - SailPoint Identity 1Q Implementation

CLIN X001 - SCDAD CIF - Continuous Integration Continuous Delivery (CICD)
Platform Maturity

The contractor shall provide subject matter expertise in the effort to advance the
implementation of the continuous integration continuous delivery platform. The Contractor
shall improve the implementation of the existing toolchain andfor add new tools te add
platform features c.g., integrating communication tools, requirements management tools, team
collaboration tools, project management tools, ctc. The contractor shall provide technical
expertise in the following areas in accordance with the Bridge Contract:

* Section C.9.3 New and Existing Systems

s Scction C.9.4 Architecture and Design

e Section C.9.6 Unit, Integration, Performance, Security, and Regression Testing

e Scction C.9.7 Configuration and Releasc Management

e Section C.9.9 Defect Triage

e Scction C.10 Standards and Policics

o Section C.9.12 Studies
e Scction C.9.13 Planning

CICD Pipeline Automation Implementation
The contractor shall provide technical expertise and support in the following areas:

Defining the steps and stages in the deployment pipeline and automating the entire
software delivery process from check-in to post production analysis to develop a Pipeline
as Code framework.

Advancing the management of an automated deployment and relcase pipeline that cnables the
development teams (consisting of both government and contractor empleyees) to self-service
their own release lifecycle.

The contractor shall develop and recommend continuous integration continuous delivery
policy changes to achicve a more homogencous implementation empleyed in all the
application development environments, e.g., coding standards, desired file structure test
results, permissible external library files that can be included as dependencies in the build and
execution processes.

Provide coaching and mentoring scrvices to the application development tcam to develop

scripts to automate deployment and immediate reporting of the deployment success or
failure automatically.

Support the development teams (consisting of both government and contractor cmployecs) in



defining the steps and stages in the deployment pipeline and automating the entire software
delivery process from check-in to post production at the same time maintaining all the
necessary gates to ensure product quality and DevOps collaboration to seamlessly perform
continuous deployment.

4.1.2, Platform Engincering

4.1.2.1.  The contractor shall cellaborate with all the stakcholders and make recommendations in
technology refresh initiatives by performing horizon scanning, research and development of
upcoming technology trends that can add sophistication to the existing platform, optimize
its performance and improve monitoring capability.

4.1.2.2.  The contractor shall provide subject matter expertise in develeping selutions for effective
notification and remediation when servers are nearing threshold limits (transparent uptime)
to all communication channels and implement platform reliability engincering.

4.1.3. Build Automation and Management

4.1.3.1.  The contractor shall provide technical support for automating builds, which includes
source compilation, unit testing, functional testing, source code analysis, codc review.

4.1.3.2.  The contractor shall support the development teums (consisting of both government and
contractor employces) gain autonomy in generating their own builds. The contractor shall
provide technical expertise and support to the development teams (consisting of both
government and contractor employees) in complying with standardization in automating
builds and deployment bundles.

4.1.3.3.  The contractor shall cxplore possible solutions in automating any cxisting legacybuilds.
4.14. Source Code Management
4.1.4.1.  The contractor shall provide technical expertise and support for the enhancement of source

code management, which is the implementation of a standard source control practice that
includes the maintenance of a repository, the versioning of source codes, branches and
tags control, etc.

4.1.4.2.  The contractor shall add sophistication in the usc of Subversion and Git in the platform by
tightly integrating the source code repository and its management practices with the variety
of tools to form a full cycle visibility of codc check-ins and its relationships to the
requirements, user stories, release and deployments.

4.1.5, Quality Assessment and Metrics (Dashboard) Development

4.1.5.1. The contractor shall provide expertise related to Quality Assurance (QA), which are a set of
discipline/techniques for plunning, reviewing, and measuring processes, and products to
cnsure that they are acceptable to the business arca and the Chiet Information Oftice (CIO).

4.1.5.2.  The contractor shall configure and customize a real-time DevOps dashboard to include
details into the health of build and deployment activitics in one consolidated view, using data
collection integration as they progress through the lifecycle of plan, build, test and delivery.



4.1.5.3.

4.1.6.

4.1.6.1.

4.1.6.2.

4.1.6.3.

4.1.7.

4.1.7.1.

4.1.7.2.

4.1.7.3.

4.1.7.4.

4.1.8.

4.1.8.1.

4.1.8.2.

4.1.8.3.

4.1.84.

The contractor shall include the following key QA metrics:

o velocity of Agile feature development

® unit test coverage

o functional defects uncovered during regression testing
e source code repository commit activity and health

o build, release and deployment activity

e cycle times and health

e automated pipeline deployment activity and health

Automated Quality Testing KEnhancement

The contractor shall provide subject matter expertise in advancing quality testing,

The contractor shall provide support in the quality testing automation that includes but not
limited to static analysis, unit testing, code coverage testing, smoke/regression/load
testing, security testing, functional and production verification testing.

The contractor shall provide support to the development and test teams (consisting of both
government and contractor employeces) to increase test coverage and optimize automation
for integration in the automated release pipeline,

High Availability and Disaster Recovery Implementation

The contractor shall provide technical expertise in improving the continuous

integration continueus delivery platform’s high availability and disaster recovery
implementation.

The contractor shall develop a recommendation to ensure optimized failover/failback
capabilities and that high availability fcatures arc able to handle the growing demand for

the use of the platform.

The contractor shall optimize the tool’s high availability features when available and provide
a solution for high availability for tools without inherent HA capability.

The contractor shall develop a plan for periodically conducting fail over exercise and
disaster recovery.

Infrastructure as a Code

The contractor shall provide expertise in infrastructure deployment automation that
will expeditiously provision the full technology system stack to all the environments.

The centractor shall provide support in the use of system deployment technolegies using
cloud- computing cnvironment.

The contractor shall provide guidance in maintaining the development assets
1nventory management system.

The contractor shall develop rapid reproducibility approach to environment stand-ups
in defined security enclave.



4.1.8.5.  The contractor shall estublish mechanism(s) te create workstations, development servers and
testing environments just in time to climinate hardwarc installation delays. This support also
includes assisting SCDAD with evaluating and implementing standards, processes and best
practices in implementing infrastructure configuration management.

4.1.9. Application Lifecycle Management (ALM)

The contractor shall provide technical expertise in identifying a commercially available
solution{s) for application lifecycle management for the USPTO application development
teams. The full featured ALM tool needs to provide a fully auditable and traceable path from a
user requirement to the deployment of an application in production. It nceds to provide a
capability to add or integrate new tools easily: provide a federation hub of disparate processes,
technologics and tools to unite diffcrent tcams using standard processes and tools; allow project
groups to assume essential tasks of automating traceability across a delivery pipeline from an
idea to deployment, reporting and analysis, process management and compliance/security
management,

4.1.10, Configuration Management Database (CMDB) Implementation

4.1.10.1.  The contractor shall provide technical expertise in exploring all the existing data sources in
OCIO and federating 1t in a single data source to serve as the Enterprise Configuration
Management Database (ECMDB).

4.1.1.2.  The contracter shall establish a centralized CMDB that will house all the applications’
configuration items to facilitate identification, status monitoring and audit using a
commercially available CMDB tool.

4.1.10.3.  The contractor shall develop selution(s) to ensure that the CMDB is congrucent to all the other
USPTO OCIO data sources — ensuring that all production data elements are consistent in all
production data sources, e.g., Deployment Assessment and Reporting Tool (DART), Change
Request Management {CRQ), Global Enterprise Architecture Repository System (GEARS),
Dynamic Operational Support Plans (DOSPs), ete.

4.1.11. Physical Configuration Audit (PCA) Automation

4.1.11.1.  The contractor shall advance the practice of PCA by applying automation in performingthe
audits.

4.1.11.2.  The contractor shall develop selutions to ensure that all systems are in compliance with the
Physical Configuration Audit Policy and in alignment with the Federal Information Security
Management Act (FISMA).

4.1.11.3. The contactor shall develop a selution to perform platform permission and access audits
expeditiously.

4.1.12. Approved Software Library Automation

4.1.12.1.  The contractor shall provide subjcct matter expertise in integrating the SCDAD Software
Library data with the platform to show, in dashboard like display, the production deployment
readiness of a system,



4.1.12.2,

4.2

The contractor shall provide subject matter expertise in automating the Approved Software
Library process to allow the users to subscribe to softwarc that arc available in the library,

mclude new software in the library and manage the approvals of the inclusion of software into
the library; transform the Software Library into a fully functional Seftware Assct Library.

Table 1 CICD Platform Maturity Performance Requirements Summary (PRS)

Performance Performance Objective Acceptable Quality Measurement
Standard Limit Technigque
Productivity Ability to meet Planned Average velocity as a

Predictability

Veloeity in a Sprint

Consistency of work

produced over time

percentage ol Planned
Velocity will meet or
exceed 95% lor the
Sprints.

Pereentage — Actual
Veloeity/Planned
Veloeity

Delivered work product
within 10% of
commitment

Nata obtained from the
agreed roadmap

Task Order
Development
Deliverables

Completes tasks within
required schedule as
speeified in task order

At least 95% of tasks
completed accurately
and within the schedule
cutlined in the task
order

Random sampling

Deployment
documentation
and artifacts

Deliver documentation and
artitacts arc developed and
maintained in accordance
with policy prior to cach
major deployment

Deployment
documentation and
artifacts arc approved
prior to deployment of
major release

100% inspection at
cach major deployment

Sccurity
Compliance

Comply with USPTO and
FISMA sceurity guidance

All critical
vulnerabilitics

deteeted and eliminated
0or

mitigated prior to
production

deployment

Security vulnerability
Scuns

CLIN X002 - SCDAD OPS - Configuration Management Operations Support

The contractor shall provide technical support in providing configuration management
operational services. The Contractor shall provide support in the administration of the
platform, cnsuring its maximum up time, assist the development teams in their build support
needs, support the SCDAD government staff in onboarding and migration initiatives, audit
administration, testing and maintenance of the operational documentations and other project

artifacts. The contractor shall provide opcerational support as follows in accordance with the

Bridge Contract:

e Scction C.9.7 Configuration and Reclease Management
+ Scction C.9.9 Defect Triage
» Section C.9.10 Production Support
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4.2.1.

4.2.1.1.

4.2.1.2.

4,22

4.2.2.1.

4222

4.2.3.

4.2.3.1.

4.2.3.2.

4.2.3.4.

4.2.3.5.

4.2.4.

4241

4242

4.2.5.

e Section C.9.11 Maintenance Support
o  Section C.10 Standards and Policies

Build Support

The contractor shall provide during and after business heurs build support (24 x 7)
for approved test builds and deployment support.

The contractor shall provide support to troubleshoot build issues and be able to resolve
non- compilation related build issues; be able to prioritize and work tasks according to their
criticality.

Onboarding and Migration

The contractor shall provide support in the enboarding process that will not only migratc the
Automated Information System (AIS) source code into the platform but also mature the
deployment process of the project so that it can utilize and take advantage of the bencefits of
a more automated deployment pipeline.

The contractor shall also provide support in migrating any of the platform artifacts into
any new or updated tools as part of the technology refresh initiatives.

Platform Administration

The contractor shall provide technical support in ensuring that all compenents of the
configuration management systems are up and running during operational hours i.e., 24 x 7.

The contractor shall recommend a selutien in improving the circulation efcommunications.

The contractor shall provide subject matter expertise in the effort to refine the existing
platform selution and add sophistication te the tool chain by integrating tools with the platform
that are compatible with the existing tools to provide visibility in the entire servicelifecycle.

The contractor shall provide the expertise in parsing the logs and provide an analysis
and recommendation to ensure maximum platform uptime.

Physical Configuration Audit (PCA) Administration

The contractor shall perform comprehensive Physical Configuration Audits (PCA) of all
releases, in accordance with Attachment #1, The Physical Configuration Audit Policy,
and participate in the annual A-123 audits.

The contractor shall engage in bi-annual re-certification and policy refresh activities to
ensure that all SCDAD pelicies, processes and procedures arc up to date.

Training Development/Instructional Development support

The contractor shall provide technical suppert in developing training materials, The contractor
shall develop training materials for the use, administration, management and practice of tools,
processes and standards. This task shall also include the development and maintenance of

knowledge base repositorics, wiki pages and technical contents of the SCDAD Sharepoint site.



4.2.6.

4.2.7

4.2.7.1.

4.2.7.2.

4.2.7.3.

4.2.7.4.

4.2.7.5.

4.2.7.6.

4.2.7.7.

This support services shall alse include the plan and implementation of transitioning the
operations of the platform.

CI/CD WIKI and Library

The contractor shall provide technical services for the development of the CI/CD practices
repository; provide the capability to integrate the document repesitory to the platform for an
mtegrated portal that will house all the standard practices for application development. The
portal needs to feature an integrated real time documentation toel that fosters collaborative
efforts of developing documentation artifacts. This repository should be accessible from the
SCDAD ShurePoint colluboration site.

Testing Operations Support

The contractor shall provide day-to-day support to SQAD to reselve functional and non-
functional testing issues, which includes the following:

Install and update all the necessary software in test slaves

Perform routine troubleshooting to correct end user’s problem and fellows up until issuc

1s resolve,

Respond to Inquirics concerning systems opcerations and diagnoscs system hardware,
software and operator problems

Refers major problems to appropriate IT staff for reselution

Provide information and assistance to users on desktop applications, devices, shared drive
and remotc access

Test and load specified software and hardware for uscrs and verifies that systems,
programs and equipment arc operating correctly for specific AIS

Document procedures and perform general test support services as required

Table 2 — Configuration Management Operations Support PRS

Performance Performance Objective Acceptable Quality Measurement
Standard Limit Technique
Productivity ‘T'eam accomplishments 05% ol the commitment Status reporting

Predictability
Restoration of
Operations

Problem
Resolution

over time based on the
agreed upon roadmap
Consistency of work
produced

over time

Ability to restore any
platform services within 2
hours after identification
Respond to system alerts,
track and resolve system
preblems, root cause
analysis

95% acceptance of the
work product

45% of incidents reported

100%%

Status reporting

Status reporting

Random sampling




4.2.8.

4.2.8.1.

4.2.8.2.

4.2.8.3.

4.2.8.4.

4.2.8.5.

4.2.8.6.

4.2.8.7.

4.2.8.8.

4.2.8.9.

Mainienance Apply timely 100% Status reporting
Updates maintenance
updates

Program/Project Management

The contractor shall provide program/project management support to manage the projects
related to the platform and other configuration management services. The contractor shall
ensure the successful implementation of this program and the associated prejects as follows in
accordance with the Bridge Contract:

+ Scction C.9.1 Program Management
e Section C.9.13 Planning
e Section C. 10 Stundards and Policies

Work collaboratively with government and other contractor support staff;, develop and maintain
a4 communications plan. Lead or participate in teams invelving system stakeholders to facilitate
the completion of quality and timely deliverables.

Provide leadership to make timely decisions and engage all relevant stakeholders: perform
proactive coordination and communication and interface with the USPTO staff and other
Contractor support teams to ensure accountability, mission accomplishment, and support
of USPTO and SCDAD services and operations.

Identify, track and manage technical debt on SCDAD platform projects: document the
technical debt (inherited or otherwise), determine how 1t occurred, and minimize andior
prevent it in the future.

Provide weekly status reports to the Task Order Manager (TOM), Contracting Officer (CO),
and Contracting Officer’s Representative (COR) via electronic mail and participate in status
review meetings. The status reports shall include a summary of all Contractor work
performed, including an assessment of technical progress, schedule status, resource changges,
performance against metrics, and any Contractor concerns or recommendations for the
previous period.

Submit accurate and timely cost reports and invoices. Establish effective cost contrels and
seck opportunities to minimize costs to USPTO.

Integrate and coordinate all activities needed to execute the requirements; follow USPTO
procedures and policics referenced as well as best practices to ensure delivery of
requirements at the highest quality. Provide effective management ofsubcontractors.

Ensure customer satisfaction and professional and cthical behavier ef all contractorpersenncl.

Munage the timeliness, completeness, und quality of problem identification. Notify the
USPTO's Contracting Ofticer (CO) and Contracting Officer’s Representative (COR) of
all problems that affect or potentially affect the contract, deliverable(s), or project
schedule.

Submit preblem notifications in writing: email is acceptable, within one hour of the problem
and within four hours as soon as the contractor rcalizes a delay. Submit this written report

9



4.2.8.10.

4.2.8.11.

4.2.8.12

and provide corrective action plans.

Actively participate in transition activitics for scamlcss transition {on boarding or offboarding)

of support responsibilities to/from the government and other Contractors.

Possess professional proficiency, experience, knowledge, and skills to perform the required

tasks: ensure that its staff and subcontractors maintain any required professional
certifications, accreditations, and proficiency relative to their arcas of expertisc.

The contractor shall ensure that its staff prepare and provide deliverablesafter requisite

reviews, which mcect the quality standards cxpected of project/product deliverables that

meet relevant Industry/Government standards.

Table 3. Program Management PRS

Perlormance
Standard

Performance OQbjeclive

Acceplable Qualitly

* Measurement

Limil

Technigue

Program/Project
Management

Timeliness of interactions,
problem notfication documenied
within 24 hours: ability to
perform on-time, within budget,
quality and clTectiveness ol
selecting and retaming staff

Problems are resolved
within the reporting
month

Monthly Project
Status Repotting

Key Personncl

Accurate Reporting

Koy Persomnel changes lollow
Task Order guidelines for
nolification and replacement.

Contractor Actual Reports and
Status Reports are accurate and
submitted on time

CGiovernment is notified
of key personnel change
NLT 15 business days
prior to departure at least
85% of the time. There is
no gap in key personnel
100% of the time.

100% compliance

Rundom samipling

100% inspection

Invoicing

Invoices are accurate, match
Cost/Status reports, and are
submitted by 10" of each menth

100% compliance

100% inspection

CLIN X003 - CYBERSECRI'TY- - SailPoint ldentity 1Q Implementation

The contractor shall provide expertise in the Cybersecurity implementation of SailPoint Identity

1Q to manage and govern points of access in files and application across the enterprisc.

Integration of SaillPoint [dentity [Q with USPTOs authoritative sources including Active
Directory, Probaris (HSPD-12), PALM/CEDR and DOC CLC (Learning Center).

Configuration of SailPoint ldentity [Q (base platform) per CDM requirements attributes to be

mapped and reported to DOC MUR on a periodic basis.
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Installation and configuration of SailPoint [dentity Lifecycle Module per USPTO Identity and
Acccss Management Policy/Procedures (onboarding, provisioning, deactivation, tcrmination.)

Develop training curriculum and provide training related Active Directory and Account
Management tcams on SailPoint Basc Platform and Lifecycle Module. The training may

include on-boarding, provisioning, deactivation, termination and others identified as necessary.

Provide comprehensive testing as identified by Cybersecurity in all affected systems

Provide reports, presentations, and other communication materials related to the performance of

this task.

The contractor is required to test the systems identified and impacted by the deployment.

DELIVERABLES

All deliverables shall be submitted electronically (o the TOM and the COR in a format that is
compatible with Microsoft Office 2003 7 Microsoft Project 2003 (or newer versions) and are subject

to government revicw and acceptance. [f a delivery date falls on a federal holiday, it shall be duc

the [ollowing business day.

Table 4 Deliverables Schedule

{DR) and Iligh
Availability ([1A)
Solution and
related documents

a remote site, a fail-over capability
to a remode site and an HA solution
that will distribute the load
throughout the continuous
integration continuous delivery
infrastructure.

Scction | ltem Deseription Frequeney | Due Date
4 Weekly Activity Task Order Weekly Status . Weekly
Report Report
4 Project Status Monthly Project Status Report Monthly
Report
424 Physical Weekly PCA Status Report Weekly
Configuration
Audit Report
4.1.7 Disaster Recovery | A fully exercised DR solution Irom TBD
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4.1.1 Continuous A full feature C1CD pipeline for TBD
Integration delivering deployment artifacts to
Continuous production and migration of all the
Delivery AIS to the CICTY pipeline. This
Solution and solution should provide the ability
related to manage, plan, schedule and
documents control automated deployment
pipelines and a set of quality
controls gates and validations
through which a picce of software
must pass on its way to production
release and deployment
425 Traming Development ol training materials Throughout
Curriculum Plan and conduct the training 10 the
and Execution familiarize the USPTOQ software engagement
developers in the proper use of the
coNtinuous integration continuous
delivery platform technologies,
process and procedure. This
deliverable shall include the plan for
transitioning operations into the
tollowing engagement.
4.1.9 Application Release planning solution that will TBD
Lifecycle federate all the data trom OC10
Management critical partners to show
{A1L.M) solution progression of the development of
and associated an application. This solution
documents automates the application
versioning and release process,
Provides the ability to manage,
plan, schedule and control software
builds through different stages and
environments; including testing and
deploying software releases.
4.1.6 Quality Implementation ol a dashboard in TBD
Assessment and various hierarchical views to
Metrics Dashboard | display the quality ol the software
solution and praduct in development, The
associated dashboard shall display the relevant
documents attributions of the progression of
the software product development,
4.1.11 Physical An automated selution for TBD

Configuration
Audit Automation
solution and
associated
documents

performing Physical Configuration
Audit and other system audits;
reports and analysis of the PCA
activitics and outcomes.

12



4.1.10

CMDB
Solution and
associated
documents

Delivery ol the CMDB selution that
will house federation of data from
varipus resources,

This solution must inlegrate with
the Release Management and
Continuous Delivery Pipeline
modules (o track assels required o
deliver imission services are
accurately and reliably recorded and
available when needed for
configuration management auditing
processes, This inlormation
includes details Tor Conliguration
Item (CT) including hardware,
software, documentation and
application components, Cls are
stored in the Configuration
Management Database (CMDB)

CMDB
Solution and
associated
documents

4.1.8.2

Migration of the
CICM Platform to
Cloud

Delivery of a well architected,
frame weorked, Geovernance, and
sculuble CICM platform cloud
solution that must met agility,
availability, security, reliability,
performance efficiency, cost
optimization and operational
cxcellence. Migrating all CICM
applications in portfelio and
ensure that all dependencies are
met and any application that
migrate to the cloud will function
as cxpected. Provides the
capabilities of Blue/Green
deployment, containerization,
high-availability and CICD.
Establish a cloud KPIs and
performance baseline. This

TBD

1.1

Build Autemation
Report(s)

Provide ATS Phase T & Phase 11
up to date report with numbers of
pipelines are completed and work
in progress.

Weekly

Include m
weekly report

4.1.1

Autematced
Release Pipeline
Report(s)

Provide Automated Release
Pipeline Report.

13
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4.2.5

Knowledge Buse
updates on
configuration,
process and
procedures

Implementation of a rebust self-
service customizable CICM
internal knowledge buse or
internal kb that shall provide
users with important and easy to
find intclligent scarchable
information. Users shall be able
to find simpler answers to a
technicul information
independently without submitting
a uscr help request. Self-service
portal shall minimize user help
request submission and be
integrated with other systems as
required.

TBD

4.1.12

4.3.3

Software Library
solution

SailPoint
Deployment

Flexara App Portal technical and
opcrational

implementation process, design,
and architccture decisions made
jointly by the CICM and an
expert consultant from Flexera,
that helps estublish the best
practice approaches to integrating
and managing the data, tools and
processes to drive toward 4
successful business outcomes.

SailPoint Identity IQ) (Basc
platform), mceting CDM
requirements.,

Deployment and configuration of

TBD

TBD

SailPoint
Configuration

Deployment and configuration of
SailPoint Identity Lifecycle
Medulc for onboarding,
provisioning, dcactivation, and
termination,

TBD

4.3.4

Sailpoint Training

Providing technical training to
the USPTO team about how to
use SailPoint, (On-bouarding,
provisioning, dcactivation,
termination of user, CDM
reporting and etc.)

14
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6.1.

6.2

6.3

6.3.1

6.3.2

4.3.5 SailPoint Technicul Documentation of TBD

Tecchnical architect and design documents,
Documentation ctc.

4.3.5 Knowledge Briefing of All Results or Findings TBD

Transfer of each Task: approved and
accepted pen Test Report

PLACE OF PERFORMANCE AND HOURS OF OPERATION
Primary Place of Performance

The primary place of performance is the U.S. Patent and Trademark Office Campus/Buildings
at 600 Dulany Street, Alexandria, VA 22314, The Government reserves the right to designate
another location.

Other Place of Performance

Authorization to perform off site requires COR approval prior to working at the alternate
location.

Hours of Operation

The core hours of operation will be between 0600 and 1800 Eastern Standard Time, Monday
through Friday (except Federal Holidays). The Contractor employees will be required to
work other than normal business hours including evenings, weekends and holidays. The
Contractor shall be available to meet and interact with USPTO personnel during the core
hours,

As specified in the Task Order, hours of operation for Operational Suppert [lours may be up
to 24 hours a day, seven (7) days a week. This can be supported through on-call suppert, or as
specified in the Task Order.
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6.4

Period of Performance

System Base Option Period 1 Option Period 2 Option Period 3
SCDAD 01012009 - 123120018 01012020 03:31/2020
AWARDED
SCDAD N/A 01012020 - 08/21/2020 08:22/2020 - 12/31/2020 01/01:2021 — 09/30/202 ]

CLIN-X001 - CIF

SCIATY WA 0170172020 — 0872172020 08/22/2020 — 12/3172020 010172021 — 09/30/2021
CLIN-XO0G2 -
OPs
Cybersecurity NAA (17012020 — (8/21.2020 (08/22/2020 — 12/312020 01/01/2021 — 093072021
CLIN-X003
7. STAFFING
7.1 Key Personnel
The Contractor shall identify and provide resumes for all Key Personnel. The Contractor shall
permit the USPTO COR, TOM, and TL to review and approve the resumes of any personnel
before their start date. The absence of Key Personnel and/or SMEs shall not be a point of
fuilure. The Contractor is responsible for providing alternate(s) during any absences of Key
Personnel and SMEs. Key Personncl for this task order is as follows:
Configuration Management Specialist (Lead)
Project Muanager
Scnior Subject Matter Specialist
Senior Project Manager
7.2 Contractor Team Organization
The Contractor shall be fully staffed for this task order no later than two (2) weeks from the
first day of the task order performance, and be prepared to maintain a fully trained staff
throughout the life of the task order. The Contractor shall provide a description of how to:
organize the team, maintain team continuity and stability, manage individual and team
performance, and how and when the team will be staffed (e.g., phasc-in plan with key dates
allowing work to begin as soon as practicable, team member transition during the project). The
Contractor shall detail the skillset of the team, major reles and responsibilities, and identify
any proposcd key personnel (Resumes required).
7.3. Skills Required to Support This Task Order

The Contractor shall be knowledgeuable with the CICM CORE Products and SailPoint Identity
14):
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8.1

8.1.1

8.2

8.2.1

8.2.2

8.2.3

824

+ Jenkins
»  SonurQube

* MySql
»  Nexus Community
+ Ncxus Pro
*  Apache Subversion
+  SCM Manager

o Gt
« CloudBees Enterprise
« HAProxy

» Jenkiny Operations Center
= SailPoint Identity IQ

SPECIAL REQUIREMENTS
Knowledge Transfer

As the USPTO prepares to complete a project with the assistance of a Contractor, it desires
to preserve the knowledge that the Contractor has amassed over the duration of the project.
This may be in additien to the requircments for the documentation required under the System
Development Life Cycle (SDLC),

The Government plans for a two to four week Contractor transition-out phasc, during which
the Contracter shall provide the minimum staff to perform necessary transition at the task order
level.

Administrative Requirements

The Contractor shall attend a Kick-Off Meeting with the CO and COR ne later than five (5)
business days after contract and cach TO(s) date of award. The CO will schedule thecontract

level kick-off. The task level kick-off(s) will be scheduled by the COR with the Task Order
Manager (TOM) in attendance as well.

Upon request and by the direction of the TOM, the Contractor shall provide meeting agendas
and mecting preparation material no later than two (2) hours prior to a scheduled meeting. The
contractor shall capture meeting minutes and action items during the meeting; and withinone
(1) business day distribute the minutes and action item list to the meeting attendcees (or
appropriate distribution list as agreed to and directed by the TOM),

The Contractor shall be available to meet with the TOM and COR upon request to present
deliverables, discuss progress, exchange information and resolve emergent technical problems
and issucs. For meetings, USPTO will provide at least two hours advanced notice; however,
this timeline may be shorter in the event of an emergency.

The Contracter shall not be provided with the access permission to the current CICD solution,
i.e., Canary. Only government employees shall have access permission to Canary. The
contractor shall not attempt to modify nor alter the Canary tool. The contractor shall then make
the migration to the new CICD pipelines an utmest priority so that the contractor can have full
acceess to the new CICD pipeline

17



9.

SOW ATTACHMENTS

Attachment 1 The Physical Configuration Audit Policy
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] are [[] arenaT atracheD

28. CONTRACTOR 1S REQUIRED TC SIGN THIS DOCUMENT AND RETURN

TERMS AND CONDIT.ONS SPECIFIED.

COPIFS TO

ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER ALL TEMS 5ET FORTH
QR OTHERWISE IDENTIF IED ABOVE AND ON ANY ADDITIONAL SHEETS SUBJECT TO THE

[[] 2 awaro oF conTRACT- REF. OFFER
DATED . YOUR OFFER ON SO_ICITATION (BLOCK 5)

INCLUD NG ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH HEREIN,
1S ACCEPTED AS TQITEMS,

30a SIGNATURE GF OFFFRORICONTRACTOR

Ma. RE OF CONTRACTING CFFICER )

306, HAME AND T-TLE OF SIGNER { TYPE OR PRINT 30c DATE 5 GNED

e, DATF SIGNED

2th NAME OF THE CONTRACT.NG OFFICER ( TYPE OR PRINT }
1272872018

Crns ~annah

AUTHORIZED FOR. LOCAL REPRODUCTION
PREVIOUS EDITION 15 NOT USABLE

STAHDARD FORM 1449 (REV. 02/2012)
Prascribed by GSA - FAR (48 CFR} 53.212
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21 22 23, 24.

19
AMOUNT

. 20.
ITEM NO. SCHEDULE OF SUPPUES/SERVICES QUANTITY UNIT UNIT PRICE

32a. QUANTITY IN COLUMN 21 HAS BEEN

[ receveo  [[Jinspecten  [JACCEPTED, AND CONFORMS TO THE CONTRACT. EXCEPT AS NOTED:

32b SIGNATURE OF AUTHORIZED GOVERNMENT 32c DATE 32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT

REPRESENTATIVE REPRESENTATIVE

Ze. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 327 TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT
REPRESENTATIVE
329 E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33, SHIP NUMBER 34 VOUCHER NUMBER | 35. AMOUNT VERIFIED | 36. PAYMENT 37. CTIECK NUMBER

CORRECT FOR
Ocompere [partia [JrinaL
PARTIAL | [FINAL

38. S/R ACCOUNT NUMBER |39, /R VOUCHER NUMBER([ 40. PAID BY

41a. | CERTIFY THIS ACCOUNT 13 CORRECT AND PROPER FOR PAYMENT | 42a. RECEIVED BY (Frint)
41h. SIGNATURE AND TITLE OF CERTIFYING OFFICER | 41c. DATE

42b, RECEIVED AT (Location)

42c. DATE REC'D {YY/MM/DD) 42d. TOTAL CONTAINERS

STANDARD FORM 1449 (REV. 02/2012) BACK
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Section 1 - Continuation Sheet

This is a Labor Hour task -NG Bridge Contract DOC50PAPT1600026 for SCDAD Technical Support. The total

task order ceiling price is[b)X4)

‘Number}..~ ~* Supplies or Sefvices - Quantity = 1 Unit . k553 :
0001 Base Period Labor 1.000000 LOT

Period of Performance: 01/01/2019 - 12/31/2019

Description:
SCDAD Technical Support - SDI NG Bridge Incremental Funding until 01/10/2019. The remaining funds of
bi(4) may be added via & modification as its becomes available. The total value of this GLIN is

Requisition Number: 281P1952669 - 0001

Additional Funding: =
1, (2019 - A - 281700 - SECMSR - - S80000 - NONCOMP - 2570 - - - 9122 - - 2817001
2.(2019 - A - 281700 - SECMSR - - S80000 - NONCOMP - 2570 - - - 8181 - - 281700

0002 | Option Period 1 Labor 0.000000 LOT b)) $0.00

Period of Performance: 01/01/2020 - 03/31/2020

Description:
The total value of this CLIN ig?®

Requisition Number: 281P 1952669 - 0001

Pricing Options: Unexercised Option

Procurement: Dennis.Jollitfe; dennis.jollife@uspto.gov COR; Neal Miskell, nealmiskell@uspto.gov Yendor: Kristel Bennett;
Kristel.bennett@cgifederal.com.com

Accounting and Appropriations Data:

Accounting and Funding Total:

b)(4)

52.217-8 Option to Extend Services (Nov 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract, These
rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision
may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Of-
ficer may exercise the option by written notice to the Contractor within 60 Days.

(End of clause)

52.217-9 Option to Extend the Term of the Contract (Mar 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 Days; provided that the Gov-
crnment gives the Contractor a preliminary written notice of its intent to extend at lcast 60 days /60 days unless a different number of
days is inserted] before the contract expires. The preliminary notice does not commit the Government to an extension.
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(b) If the Government exercises this aption, the extended contract shall be considered to include this option clause.

{c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 2 vears and Q months
{months) vears).

{End of clausc)
PTQ-03 USPTO Invoices
INVOICING AND PAYMENT INSTRUCTIONS

a} The Contracter shall submit invoices for services rendered and deliverables furnished, and shall submit separate invoices for
cach contract, task order, delivery order, etc. The Contractor shall submit the oniginal invoice to the Office of Finance, along with a
copy of the invoice to cach of the addresses below. Submission via email is preferred.

[By mail: By ewnail:
LS. Patent and Trademark Office

K H1ice of Finance

}‘)riginal Mail Stop 17 O tticeofFinance(suspto.gov
.0, Box 1450

A lexundra, VA 22313-1450

[].5. Patent and Trademark Office
Vendor Management Division
Neal Miskell, COR

600 Dulany Streer, MDW 04XX

> () Box 1450

L lexandria, VA 22313-1450

{8, Patent and Trademark Office
ffice of Procurement,

Dennis Jolliffe, Contract Specialist
Copy 2 — OP [include as needed] MDE RM 07D21) dennis jolliffe(@uspro. gov
Mail Stop 6

2. Box 1450

LA fexandria, VA 22373-1450

[Copy 1 - COR preal. miskell@usplo goy

In addition to original invoices, all revised or subsequent invoices, or inveice commespondence, shall also b addressed to the partics
above,

b) To constitute a proper invoice, the Contractor’s invoice shall include:

1Y  Name and address of the business concern

2) Contractor DUNS number (or DUNS 4)

3) Invoice date and invoice number

4) Contract number (including order number and contract line item number {CLIN))

5} Task Order (or BPA Call) Number and Title (as applicable)

6) Taxpayer Identification Number (TIN) {if requircd)

7} Period covered by the invoice

8) Terms of any applicable discount(s}

8}  Shipping number and date of shipment (if applicable)

L0} Bill of lading number and weight of shipment (if applicable)

11} Name, title, address, and phone number of the official to whom payment is to be sent

[2} Name, title, address, and phone number of person to notify in the event of a defective invoice
{3) Descriptien, quantity, unit of measure, unit price, and extended price of goods and services delivered or rendered, includ-
ing:

a. Total1ask order Costs Invoiced Previously to Date: All labor categories {individually listed). hours being billed. and
hourly rates, should be listed and broken down separately for the total contract prior to the current invoice.

b. Tetal Current Period: all labor (individually listed) categoeries, hours being billed, and hourly rates, should be listed
and broken down separately for the period covered by the invoice. These costs should also be broken down by site. if
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niore than one site.

¢. Total Contract Costs To-Date: all labor categories (individually listed), hours being billed, and hourly rates should
be listed and broken down separately for the total contract through the current invoice.

14) For OCIO contracts, identify all applicable Project/Program/Activity (PPA) codes.

c) The Contractor shall clearly mark its final invoice for payment as “Final Invoice for Payment.” A final invoice repres-
ents the amount remaining to be paid by the USPTO to the Centracier for services rendered, which. once paid, will represent the final
total cumulative valuc of the contract. 1n addition to the parties identified in paragraph (a), the Contractor shall provide a copy of the
final invoice to the Contracting Officer identified in the contract.

d) The Government may reject any invoice that contains billing errors, improperly billed costs, or otherwise fails to comply with
any invoice or other contractual requirement. If deliverables or services are rejected for failure to conform to contract requirements,
the provisions in the Prompt Payment clause (FAR 52.232-25) will apply Lo the acceplance of replacement deliverables or services.

c) Costs being billed for individual task orders, delivery orders, etc. shall be invoiced separately; billing for more than one task or-
der, delivery order, etc. per invoice is not allowed.

INVOICING/PAYMENT FREQUENCY

The Contractor shall submit invoices on a monthly basis for services rendered and deliverables furnished during the previous manth,
or otherwisce as agreed upon.

ELECTRONIC PAYMENT INFORMATION

a) The information required by the clause 32.232-33. Payment by Electronic Funds Transfer — System for Award Manapement
{Jul. 2013), shall be forwarded by the Contractor to the below designated office no later than seven (7) days after contract award:

U.S. Patent and Trademark Office
Office of Finance, Mail Stop 17
P.0O. Box 1450

Alexandria, VA 22313-1450

b) If requested, a form will be provided to the successful Offeror for this purpose. In the event payment is assigned to a bank,
thrift, or other financing mstitution pursuant to the clause FAR 52.232-23, Assignment of Claims, the Contractor should forward the
form to the assignee for completion.

These terms and conditions incorporate new System for Awards Management (SAM) requirements.
{End of clause)

PTO-30 Releasc of Residual Funds (<$100)
RELEASE OF RESIDUAL FUNDS (<$100)

Upon completion of the contract period of performance and receipt and payment of the final invoice, it is understood and agreed that
all outstanding obligations incurred on the above-referenced contract have been satisficd. If residual funds on the contract total $100
or less, the government will automatically deobligate the residual funds without further communication with the vendor. Therefore, it
is further understood and agreed that the govemment shall not be liable for the payment of any future invoices that may be submitted
under the above-refercnced contract.

Nothing in this clause is intended to limit or restrict any claim or remedy otherwise available.
PTO-31 Releasc of Residual Funds (>$100)
RELEASE OF RESIDUAL FUNDS (>$100)

If funds greater than $100 remain on this contract after completion of the contract period of performance and receipt and payment of
the final invoice, the government will deobligate the remaining funds as follows:

For time and material (T&M} or labor hour (I.LH} awards, or awards containing T&M or LH CLINs:

[t is understood and agrecd that all outstanding obligations incurred on T&M or L11 contract CLINs have becn satisfied. Thercfore, the
government shall not be lizble for the payment of any future invoices that may be submitted under the above referenced contract, and
the government will automatically deobligate the residual funds without further communication with the vendor,

For firm-fixed pricc (FFP) awards, or awards containing FFF CLINs;
The government will issue a bilateral modification to authorize release of those funds. The Contractor’s signature on the modification
will constitute understanding and agreement that all outstanding obligations incurred on this contract have been satisfied. The govern-
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ment shall not be held liable for the payment of any further invoices submitted under this contract. The Contractor will have up to 30
calendar days after issuance of the medification to sign the medification and return at. Further, failure to sign and return the modifica-
tien within the stated time period shall be considercd acceptance of the government’s intent to deebligate the residual funds, and re-
lcases the government from any future liability stemming from or related Lo this contract.

Nothing in this clause is intended 1o limit or restrict any ¢laim or remedy otherwise available.

PTO-33 USPTO Personal Identity Verification Card Requirements for Contractors

The USPTO is commilled to maintaining secure access to its information technology (IT) systems through the use of Personal ldentity
Verification {PIV} Cards us set forth in Homeland Sccurity Presidential Directive 12 (HSPD-12) and Department of Commeree Feder-
al Information Processing Standirds and Special Publications. Contractors with an expected service period of 180 day or more, re-
quiring access to PTONet, and who require access o PTO [acilities or use PTO equipment, will be required to obtain PIV cards,
Within three (3) business days of the beginning of the period of performance, Contractors requiring a PIV shall provide the following
information to the Contracting Officer’s Represemative (CORY):

(1) Display Name [Last Name, First Name (Name of Employer)]

{2) First Name (Notc*this must be spelled identically to how it was provided in their security information)
(3) Last Name (Note*this must be spelled identically to how it was provided in their security information)
(4) Suffix

(3) Date of Birth

(6) USPTO Email Address

(7 Employce Affiliation

(8) Log-On-1D

(9) Citizenship Code

(10) Employee ID

The Contractor shall provide any additional informatien, as requested by the COR, determined to be nceessary for issuance of a PIV
Card.

(Eng of Clause)
PTO-16 Contractor Notification Requirement (Mar 2010)
The Conrractor is required to notify the Contract Officer's Representative {COR) within one business day upon temporary or perman-
cnt termination of a Contractor employee, when that Contractor employee has USPTO system access rights, and at any other time
when a Contractor cmpleyee no longer requires USPTO [T system access permissions.

Section 3 - Documents, Exhibits, or Attachments

Identifier Thtle Date Number of
Pages
| Limitation of Funds Clause 12/28:2018
2 Labor Hours Breakdown 12/28/2018
3 STATEMENT OF WORK 12/282018
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L CONTRACT I L0
AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT DOCOPAPT Hani{1 26
2. AMENDMENT/MODIFICATION NO 3. EFFECTIVE DATE 4. REQUISITION:PURCHASE REC. NO 5. PROJECT NO. (If applicable]
P20003 04/23/2020

m

ISSUED BY CODE 13338 7. ADMINISTERED BY (I olher than ltem 6 CODE |

Cifice of Procurementl

US Palent and Tracemark CHlice
PO Box 1450-Mail Slop 6

G030 Dulany SLMDE. 71h Fleor
ALEXANDRIA, V4 22313-1450

o

NAME AND ADDRESS OF COMTRACTOR (No.. streat, country, state and ZIP Code) s} an. AMENMDMENT OF SOLICITATION NO.

I FERFIRAL INC

12601 FAIR L AKFS IR
FAIRFAX, WA 22033-4500
DUNG- 1458688783 9B, DATED (SEE ITEM 11}

10A. MODIFICATION OF CONTRACT/ORDER. NO.
1333BJ20F 00280020

10B. DATED iSEE ITEM 11)
x | 12/16i2019

CODE CGIFEDERAL FACILITY CODE *

TETTHS TUEM ONLY APPLIES TO AMENDMENTS OF SOLICTTATIONS

I:lThe above numbered solicitation is amended as set forth in iterm 14, The hour and date specified for receipt of Offers |:| is extended, |:| is not extended,

Cffers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or 25 amended. by one of the following methods: {3) By
completing items 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer
submitted; or {c) By separate letter or telegram which includes a reference to the selicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TG BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS FRIOR TC THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue of this amendment your desire to change an offer already submitted. such change may be made by telegram or letter, provided each telegram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTIMNG AND APPROPRIATION DATA (If required)
See Line Item Detail

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NC. AS DESCRIBED IN ITEM 14,

CHECK OME | AL THIS CHAMGE QRDER I3 ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IM ITEM 14 ARE MADE IN THE CONTRACT
ORDER NG. IN ITEM 104,

X B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropration date, ete.] SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(0).

. THIS SUPPLEMEMNTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

0. OTHER (Specify iype of modification and authority}

E. IMPORTANT: is not |:| is required ta sign this cocument and return copies to the issuing office.
COMTRACTOR

14. DESCRIPTION OF AMENDRIENTMODIFICATION (Organized by UCF sectinn headings, incluzing snhentatienicontract subject matter whers feasible. )
The purpose of this modification is to change the Task Order Manager (TOM) from Fernando Boccanera o William Whezlor.

Except as provided herein, all terms and condibons of the cocumant referenced in lbem %A or 104, as herefofore changed, remains unchangec and in full force and effect.

154, NAME AND TITLE OF SIGNER {Type or print) 16A. NAME AND TITLE OF CONTRAGTING OEFICEIé [gypc or print}
kA }( %ne Y
Users a ° i
! Users, Brown, Aliza
158 CONTRACTOR/QOFFEROR 15C. DATE SIGNED 163-WQWWEMZ‘@QQFE’ 20200579 T5c oate sianeD
5 ' 11:41:23 -04'00' 05/19/2020
{Signature of person authorized to sign) ¥ {Signatu,—ggf Contracting Officer)

NSN 7540-01-152-B070 STANDARD FORM 30 {REV. 10-83)
Previous edition unusahle Prescribed by GSA FAR (48 CFR) 53.243
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This is a Labor Hour task order under SDI-NG Bridge Contract D D26 for Exploring Search Technologies Phase
2 Support. The total task order base and option 1 ceiling price i (b))

Procurement: Dennis.Jolliffe; dennis.jolliffe@uspto.gov COR; Nearwmskem; iear.miskell@uspto.gov Vendor: Erin L. Harrison ;
erin.harrison@cgifederal.com.com TOM; William Wheeler; william_wheeler@uspto.gov

Accounting and Appropriations Data:

Accounting and Funding Total:
Original: [PX4)
Change:
Current:




LUSPTOY Softacare Levelopment and Inwesrativn
Mext Generarden Conreet

Procurciment Sensitive Information

CGI Federal Inc.

On-Site Rates

Current Bridge

Current Bri -
urrent Bridge On Off.Site Option

Sig

POP: April 1, 2019 - RESISIEY TR G

No. Labor Category
Seeurity Archiweet

Solutions Archieer

ara Arehiceer

=g —

Iaformariem Architeer

Suliware Arebitect

O Principal Sotraare Bogineer

Sentor Sofaare Fagineor

A Punicr Sofeeare Hngineer

O Pringipad Svsreins Brgrineer

L =8enieor Svstems Vnginecr

11 [Tunior Svstomis agineer

12 [Prinespal Svsiems Analest/ Programmer

L3 [Senior Svsterus Anadvst/ Progorumer

L4 Pumionr Swsremis dnalvar Progrmmer

13 [senior Svstems Prowrammer

T Junior sstems Programimer

kN -, e . T o
Frincipal Nerwork Liongioeer

Nerwork Tingineor

Senior Svstems Administraror

utieot Systems administeator

senior P ASdmoinistracor

Tunior Ixacs Adninistraror

Senioe Drarabase ddminsianee

Junior Database Sdministrator

Soentor Nerwork Swdminisceator

Turicr Scework Admimseratinr

Subect Mauer Spwemnlist

Technical Weirerf ckitor

Admumiscearive Spectalisrs

Adminizeranve Specnlists Seowrg

Pusiness Process Reenyineetitug (Juniord

Prusines: Process Reengineering Speciadis

Business Process Recngineering Specialist Seninor

Configuranion Management Specialise {hssociare)

35 |Contimurauumn Manaseroenn Specialise {otermodiate)

36 JContiguration dManageroenr Specialise {Lead)

37 Intormanon Resource Mamagenienr Analvse

35 |Project Control Speanlizt

30 |Projeet Manager

AU adite Assuranee nalvst

41 [Quality Assurance Manaper

42 [Quality Assurance Sowcialise

43 [ Test Bngnneet (Aesociang

A0 | Test Vngioeer (Inreemediane)

45 ['Tesr !-.ngmt:vr (enoe

46 [Functional Analvse
47 Funetional Aoalvst Senion

Procuremenr Sensitive



LABOR CATEGORIES SDI-NG

Labor Codes

Labor Category

Security Architect

Solutions Architect




Data Architect

Information Architect




Software Architect

Principal Software Engineer

Senior Software Engineer

Junior Software Engineer




Principal Systems Engineer

10 Senior Systems Engineer
11 Junior Systems Engineer
12 Principal Systems Analyst/Programmer




13

Senior Systems Analyst/Programmer

14 Junior Systems Analyst/Programmer
15 Senior Systems Programmer
16 Junior Systems Programmer
17 Principal Network Engineer




18

Network Engineer

19 Senior Systems Administrator
20 Junior Systems Administrator
21 Senior Data Administrater
22 Junior Data Administrator
23 Senior Database Administrator

24

Junigr Database Administrator




25

Senior Network Administrator

26 Junior Network Administrator
27 Subject Matier Specialist

28 Technical Writer/Editor

29 Administrative Specialists

30 Administrative Specialists (Senicr)




31

Business Process Reengineering

{Junior)
Business Process Reengineering
32 .
Specialist
Business Process Reengineering
33 o )
Specialist (Senior)
Configuration Management Specialist
34 -
{Associate)
35 Configuration Management Specialist

(Intermediate)




Configuration Management Specialist

36 (Lead)
Information Resource Management

37

Analyst
38 Project Control Specialist
39 Project Manager
40 Quality Assurance Analyst
41 Quality Assurance Manager




42 Quality Assurance Specialist
43 Test Engineer {Associate)
44 Test Engineer (Intermediate)
45 Test Engineer (Senior)




46

Functicnal Analyst

47

Functional Analyst (Senior)

48

Senior Solutions Architect




49

Principal Data Architect

50

Senior Data Architect




51

Principal Information Architect

52

Principal Software Architect




53 Sr. Principal Software Engineer
54 Mid-level Software Engineer

55 Senior Principal Systems Engineer
56 Principal Subject Matter Specialist




57 Senior Subject Matter Specialist
58 Senior Project Manager
59 User Experience Technical Lead




60

Senior User Experience Designer

61 Junior User Experience Designer
62 Senior Interaction Designer

63 Interaction Designer

64 Principal QA Automation Specialist
65 Principal Business Analyst




66

Senior Business Analyst

67

Business Analyst




68

Senior Business Intelligence Developer

69

Business Intelligence Developer




70

Business Intelligence Architect




71

Senior COTS/Middleware Expert




72

COTS Consulting Technology Expert

73

Senior Software Developer

74

Mid-Level Software Developer




75

Junior Software Developer

76

hcipal Developer for Targeted Environm




77

enior Developer for Targeted Environme

78

inior Developer for Targeted Environme




79

le Writer/ Editor for Targeted Environme

80

Agile Test Coordinator




| Catego;! Skills/Requirements

e secunty Architect learns the key security and privacy
requirements and uses them to select the appropriate technology
and design secure business solutions. The range of solutions
aextends to the appropriate use of PKI, intrusion detection, YPNs,
single sign-on, firewalls, and all elerments of application-level
security. Possesses extensive knowledge and experience in
information technology security design, aperations, encryptian,
information access, and authentication processes. Provides
competent leadership, and highly specialized and technical
guidance, to complex security-related architectural challenges.
Simultaneously plans, manages, and pravides technical oversight
for security architecture activities. Directs completion of tasks within
estimated time frames and budget constraints. Schedules and
assigns duties to subordinates, and formulates and enforces work
standards. Coardinates with the Program Manager and Deputy
Program Manager to ensure problem resolution and customner
satisfaction. May serve as Task Order Manager for ane or more:
task orders. Has extensive experience in project management and
specific security architecture discipline(s) described in an actual

Provides competent leadership, and highly specialized and
technical guidance to complex solutions architecture challenges,
including but not lim-ited to, the evaluation of technologies,
including Java and J2EE, software including COTS, products,
custom and reusable compenents, internal systems, data exchange
tools, and application integration methodologies. Provides expert
advice on industry and solution trends to customers in analyzing
and planning their current and future IT needs. Provides expertise
in applying the enterprise architecture for business or technical ac-
tivities to a specific system or function. Simultaneocusly plans,
manages, and provides technical oversight for solutions
architecture activities. Gathers custorner’s business re-quirerments,
translating those requirements into cost-effective solution
strategies, frame-works and architectures; guides the
implementation of these solutions to deliver high quality results to
rmeet or exceed customer expectations in a timely manner. May act
as Chief Architect on a project team to lead and oversee solution
implementation and pro-ject delivery. Directs completion of tasks
within estimated time frames and budget con-straints. Schedules
and assigns duties to subordinates, and formulates and enforces
work standards. Coordinates with the Program Manager and
Deputy Program Manager to ensure problem resalution and
customer satisfaction. May serve as Task Order Man-ager for one
or more task arders. Has extensive experience in project
management and specific solutions architecture discipline(s)
described in an actual task crder propasal.




?he Cata Architect designs databases to support the development
of application solutions and is responsible for the design of the data
used, updated, and produced by the application. The data architect
uses data modeling to help generate application solutions. Provides
competent leadership, and highly specialized and tech-nical
guidance, to complex data architectural challenges. Simultanecusly
plans, man-ages, and provides technical oversight for data
architecture activities. Directs comple-tion of tasks within estimated
time frames and budget constraints. Schedules and as-signs duties
to subordinates, and formulates and enforces work standards.
Coordinates with the Program Manager and Deputy Program
Manager to ensure prablem resolution and customer satisfaction,
May serve as Task Order Manager for one or more task or-ders.
Has extensive experience in project management and specific data
architecture discipline(s) described in an actual task order proposal.

Provides competent leadership, and highly specialized and
technical guidance to complex infarmation architecture challenges,
including but not lim-ited to, the evaluation of technologies,
including knowledge management (including con-tent management
tools, automatic categorization and clustering tools, tools for
creating and managing thesauri), web site maps, content maps,
page schematics, construction processes, and accessibility,
Provides expert advice on industry and information trends to
customers in analyzing and planning their current and future IT
needs. Provides ex-pertise in applying the enterprise architecture
for business or technical activities to a specific information system
or infarmation function, ensuring cansistency and correct-ness of
system information. Simultaneously plans, manages, and provides
technical oversight for information architecture activities. Gathers
customer's business require-ments, translating those requirements
into cost-effective information architectural strategies and
frameworks; guides the implementation of these to deliver high
quality results to meet or exceed customer expectations in a timely
manner, with an emphasis on ease of navigation, simplicity of
design for the customer as well as the development team. May act
as Chief Architect on a project team to lead and oversee
implernentation and project delivery. Directs completion of tasks
within estimated time frames and budget constraints. Schedules
and assigns duties to subcrdinates, and formulates and enforces
work standards. Ceordinates with the Program Manager and
Deputy Program Manager to ensure prablem resolution and
customer satisfaction. May serve as Task Order Manager for one or
more task arders. Has extensive experience in project man-
agement and specific information architecture discipline(s)
described in an actual task order proposal.




Provides competent leadership, and highly specialized and
technical guidance to complex software architecture challenges,
including but not lim-ited to, the evaluation of technologies,
including architectural patterns, architectural madeling (especially
using UML), architectural views, component specification, and de-
sign principles (such as encapsulation and system decomposition).
Provides expert ad-vice on industry and software trends to
customers in analyzing and planning their cur-rent and future IT
needs. Provides expertise in applying the enterprise architecture for
business or technical activities to a specific information systerm or
software function, Simultaneously plans, manages, and provides
technical oversight for software architec-ture activities, Gathers
customer's business requirements, translating those require-ments
into cost-effective software strategies, frameworks and
architectures; guides the implementation of these to deliver high
quality results to meet or exceed customer ex-pectations in a timely
manner, from requirements to specifications, to validation and
testing. May act as Chief Architect an a project team to lead and
oversee implementa-tion and project delivery. Directs completion of
tasks within estimated time frames and budget constraints.
Schedules and assigns duties to subordinates, and formulates and
enforces work standards. Coordinates with the Pragram Manager
and Deputy Program Manager to ensure problem resolution and
customer satisfaction. May serve as Task Qrder Manager for ane or
more task orders. Has extensive experience in project man-
agerment and specific software architecture discipline(s) described
in &n actual tazk or-der proposal.

Provides competent leadership, and highly special-ized and
technical guidance to complex software engineering challenges.
Simultane-cusly plans, manages, and provides technical oversight
for software engineering activi-ties, including, but not limited to,
analysis and design; software development cost and schedule
estimation; use of accepted software engineering practices, design
tech-niques, and tools; and review of legacy systems. Directs
campletion of tasks within es-timated time frames and budget
constraints. Schedules and assigns duties to subordi-nate, and
farmulates and enforces work standards. Coordinates with the
Program Man-ager and Deputy Program Manager to ensure
problem resolution and customer satis-faction. May serve as Task
Order Manager for one or more task orders. Has extensive
experience in project management and specific software
engineering disciplines de-scribed in an actual task order propesal.

Pravides highly technical and specialized guidance, and solutions
to complex software engineering challenges. Performs software
engineering analysis and design; estimates software development
costs and schedule; leads sys-tems design, development, and
integration activities using accepted sofbware engineer-ing practices
and design techniques. May serve as Task Order Manager for one
or more task orders. Has substantive experience in specific
software engineering disci-pline(s) described in an actual task order

Provides technical and specialized solutions to complex software
engineering challenges. Performs software engineering analysis
and design; estimates software development costs and schedule;
leads systems design, develop-ment, and integration activities
using accepted software engineering practices and de-sign
techniques. Typically required to work as a team member under
supervision and management of senior persannel. Has experience
in the specific software engineering discipline{s) described in an

aciual ack order proposal




Provides competent leadership and highly specialized and technical
guidance to cormplex system engineering challenges.
Simultaneously plans, manages, and provides technical oversight
for system engineering activities. En-sures systems and
applications are compliant with standards for open systems architec
tures, reference models, and profiles. Directs completion of tasks
within estimated time frames and budget constraints. Schedules
and assigns duties to subordinates, and for-mulates and enforces
work standards. Ceordinates with the Program Manager and
Deputy Program Manager to ensure prablem resolution and
customer satisfaction. May serve as Task Order Manager for one or
more task arders. Has extensive experience in preject management
and specific system engineering discipline(s) described in an ac-

Provides highly technical and specialized guidance, and solutions
to complex system engineering challenges. Performs analyses,
studies, and reviews for architecture, standards, and system life
cycle activities; evaluates analyti-cally and systematically problems
of workflows, organization, planning, interoperability, partability, and
scalability and develops appropriate corrective action; and ensures
sys-terms and applications are compliant with standards for open
systems architectures, ref-erence models, and profiles as they
apply to the specification and implementation of so-lutions on the
application platform, across the application program interface, and
the ex-ternal environment/software application. May serve as Task
QOrder Manager for one or more task orders. Has substantive
experience in the specific system engineering disci-pline(s)
described in an actual task crder proposal.

Pravides technical and specialized solutions to complex sofbware
engineering challenges. Performs analyses, studies, and reviews
for architec-ture, standards, and system life cycle activities,
avaluates analytically and systemati-cally problems of workflows,
organization, planning, interoperability, portability, and scalability
and develops appropriate corrective action; and ensures systems
and appli-cations are compliant with standards for apen systems
architectures, reference models, and profiles as they apply to the
specification and implementation of solutions an the application
platform, across the application program interface, and the external
envi-ronment{software application. Typically required to wark as a
team member under su-pervisions and management of senior
personnel. Has experience in the specific sys-tems engineering
discipline(s) described in an actual task order proposal.

Provides competent leadership and ad-ministrative direction to
complex information systems challenges. Simultaneously plans,
rmanages, and provides technical oversight for systems analysis
and software develop-ment activities. Directs completion of tasks
within estimated time frames and budget constraints. Schedules
and assigns duties to subordinates, and formulates and enforces
work standards. Coordinates with the Pregram Manager and
Deputy Program Manager to ensure problem resolution and
customer satisfaction. May serve as Task Qrder Man-ager for one
or more task orders. Has extensive experience in project
rmanagement and specific analysis and programming discipline(s)




Provides highly technical and specialized guidance, and solutions
ta complex information systems challenges. Analyzes, designs,
codes, and tests system software components, databases, and
applications possessing a wide range of capabilities. Develops
plans, analyzes the problem and information to be processed;
defines the problem, and develops system requirements and pro-
gramftechnical specifications; develops programs, tests, debugs,
and refines the soft-ware; prepares pragram and customer-level
documentation; enhances and maintains software; and provides
technical direction to junior programmers. May serve as Task Order
Manager for one or moere task orders, Has substantive experience
in the specific analysis and programming discipline(s) described in

Performs analysis, design, coding, and test-ing for system software
components, databases, and applications possessing a wide range
of capabilities {e.g., engineering, business, and records
management functions); develops requirements and technical
specifications; prepares program and customer-level
documentation; assists senior analysts in preparing input and test
data for the pro-posed system; and enhances and maintains
software. Typically required to work as a team member under the
supervision aof direction of seniar personnel. Has experience in the
specific analysis and programming discipline(s) described in an

|

Provides highly technical and specialized guidance, and solutions
to complex systems programming challenges. Performs analysis,
design, ceding, and testing of operating system and utility program
camponents of automated information systems. Modifies and
maintains existing software as well as creates spe-cial-purpose
software to maintain efficiency and integrity between systerms and
applica-tions. Develops plans, analyzes the problem and
information to be pracessed; defines the problem, and develops
system requirements and programftechnical specifications;
provides technical direction to junior programmers. May serve as
Task Order Manager for one or more task orders. Has substantive
experience in the specific systems pro-gramming discipline(s)

Performs analysis, design, coding, and testing of op-erating system
and utility program components of automated information systems.
Modifies and maintains existing software as well as creates special-
purpose software to maintain efficiency and integrity between
systems and applications. Typically required to work as a team
member under the supervision of direction of senior personnel. Has
ex-perience in the specific systems programming discipline(s)
described in an actual task order proposal.

Pravides competent leadership, and highly specialized and
technical guidance to Network Engineering challenges. Has
advanced experience in the design, implementation, installation,
configuration, and maintenance of network devices such as routers,
hubs, and gateways to enable connectivity between servers, local
and wide area networks, etc. Simultaneously plans, manages, and
provides tech-nical aversight for Netwark Engineering activities,
Directs completion of tasks within es-timated time frames and
budget constraints. Schedules and assigns duties to subordi-nates,
and formulates and enforces work standards, Coordinates with the
Program Manager and Deputy Program Manager ta ensure
problem resolution and customer sat-isfaction. May serve as Task
Order Manager for one or more task orders. Has extensive
experience in project management and Metwork Engineering
discipling(s) and technolo-gies described in an actual task order
oronasal




Has experience in the design, implementation, installation, con-
figuration, and maintenance of network devices such as routers,
hubs, and gateways to enable connectivity between servers, local
and wide area netwarks, etc. May serve in seniar or juniar pasitions,
depending on experience. May serve as Task Order Manager for
one or more task orders. Has experience in Network Engineering
discipline(s) and technologies described in an actual task order

Provides highly specialized and technical guidance ta System
Administration challenges for systems of varying size and
complexity. Per-forms day-to-day monitoring of systerm activities,
analysis of system utilization and re-sources, capacity control,
performance tuning, coardination of system upgrades ar fixes,
adding/deleting users from the system, and generates reports as
required. Provides di-rection ta Junior Systerms Administrators. May
serve as Task Order Manager for one or more task orders. Has
substantive experience in System Administration discipline(s) and
technologies described in an actual task order proposal.

7ypically required to work as a team member under the supervision
of senior personnel. Performs day-to-day monitoring of system
activi-ties, analysis of system utilization and rescurces, capacity
cantral, performance tuning, coordination of system upgrades or
fixes, adding/deleting users from the system, and generates reports
as required. Has experience in Systern Administration discipline(s)
and technologies described in an actual task order proposal.

Provides highly specialized and technical guidance to Data
Administration challenges. Manages and maintains data models
and repositaries, ensuring consistency and conformance with
established guidelines and agency policy. Advises on data element
definition, data presentation and analysis and tools. Provides
direction to Junior Data Administrators. May serve as Task Crder
Manager for one or more task orders. Has substantive experience
in Data Administration discipline{s} and technologies described in

|

Typical required to work as a team member under the supervision
of senior personnel. Manages and maintains data models and
repasitaries, ensuring cansistency and confarmance with
established guidelines and agency policy. Advises on data element
definition, data presentation and analysis and tools. Has ex-
perience in Data Administration discipline(s) and technologies

described in an actual task order proposal,

Pravides highly specialized and technical guidance to Database
Administration challenges. Performs duties including the monitoring
and maintenance of databases, installation of database software
upgrades. monitoring of database backups, standardization and
implernentation of databases to improve the management of
preduction and test environments, Supports users by resolving
problems with applications’ databases. Pravides direction to Junior
Database Administrators. May serve as Task Order Manager for
one or more task orders. Has substantive ex-perience in Database
Administration discipline(s) and technologies described in an ac-

al

Typically required to work as a team member under the supervision
of seniar personnel. Performs duties including the manitaring and
main-tenance of databases, installation of database software
upgrades, moenitoring of data-base backups, standardization and
implementation of databases to improve the man-agement of
production and test environments. Supports users by resolving
problems with applications’ databases. Has experience in Database
Administration discipline(s) and technologies described in an actual

Jaslorder oronosal




Provides highly specialized and technical guidance to Network
Administration challenges. Has experience in the installation,
configuration, maintenance and administration of file servers and
other devices with multiple network aperating systems. Fravides
direction to Junior Network Administrators. May serve as Task
Order Manager for one or more task arders. Has substantive
experience in project management and Network Administration
discipling(s) and technologies described in an actual task order

Lroposal

Has experience in the installation, configuration, maintenance and
administration of file servers and other devices with multiple
network operating systems. Typically required to work as a team
rmember under the supervision of senior personnel. Has experience
in Network Administration discipline(s) and tech-nologies described

in an actual task order proposal,

Performs as a cansultant in highly specialized subject areas such
as personnel (Federal Government), training, patents, trademarks,
finance and other areas as required by specific task orders.
Pravides highly technical and/or specialized guidance concerning IT
solutions to complex information processing prob-lems related to
the subject matter field; performs analyses and studies; prepares
reports and gives presentations; works independently or as a
member of a team. Has knowl-edge and skills applicable to an
actual Task Order propasal and so recognized in the professional
community as an expert in the field.

Assists in collecting and organizing information required for
preparation of deliverables; ensures the use of proper technical
terminology; performs technical writing, editing, procfreading, and
integration of computer-based material to produce document
deliverables; and translates technical information into clear,
readable documents to be used by technical and non-technical
personnel, Has knowledge and skills in technical documentation
and presentation techniques, to include technical writ-ing, technical
proofreading, and technical editing. Demonstrates excellent
command and articulation of the English language. Has superior
i clejlls

Pravides administrative support such as technical typing, editing of
word processing and other computer-based manuscripts,
integration of various sources into a cohesive product which may be
delivered as computer-based magnetic media, preparation of
graphical and narrative presentation material. provides assistance
with maintaining personnel and other files; prepares
carrespondence, schedules and coordinates travel. Supports the
development of contract deliverables and reports by developing and
updating graphic presentations to improve the quality and enhance
the usability of these documents. Responsible for integrating the
graphics generated with automated teals and the deliverable
documents

Pravides administrative support such as technical writing,
proofreading, technical editing of word processing and other
computer-based documents, integration of various sources intc a
cohesive product which may be delivered as computer-based
rmagnetic media, preparation of graphical and narrative presentation
material. Assists in the preparation of management plans and
reparts. Coordinates schedules to facilitate campletion of
proposals, contract deliverables, task order review,
briefings/presentations. Performs amalysis, development and

JLeview of program or funclional aregs. gs required




Assists with appling business process improvement practices to re-
engineer methodologies/principles and business process
modernization projects. Should apply as appropriate, activity data
moedeling, transaction flow analysis, and internal control and risk
analysis, modern business methods and applies performance
rmeasurement technigques. Assist in establishing standards for
information systems procedures. Develops and applies
crganization-wide information madels for use in designing and
building integrated systems. Helps identify best practices and

Leating and assessing performance measyrements

Applies process improvement and re-engineering methodologies
and principles to conduct process madernization projects.
Responsible for effective transitioning of existing project teams and
the facilitation of project teams in the accomplishment of project
activities and objectives. Additional duties may include activity and
data madeling, developing madern business methods, identifying
best practices, and creating and assessing performance
rmeasurements. Provides group facilitation, interviewing, training,
and provides additional forms of knowledge transfer. Key
coordinator between multiple project teams to ensure enterprise-
wide integration of reengineering efforts.

Applies process improvement and reengineering methodologies
and principles to conduct process madernization projects. Provides
group facilitation, interviewing, training, and provides additional
farms of knowledge transfer. Key coordinator between multiple
project teams to ensure enterprise-wide integration of reengineering
efforts. Should apply as appropriate, activity data modeling,
transaction flow analysis, and internal control and risk analysis,
modern business methods and applies performance measurement
techniques. Assist in establishing standards for information
systems procedures. Develops and applies organization-wide
information models for use in designing and building integrated,
shared software and database management systems. Constructs
sound, logical business improvement opportunities consistent with
carporate Information Management guiding principles, cost savings,
and system architecture objectives. Senior level supervisors
provide daily supervision and direction to staff.

Supports configuration management planning. Describes
provisions for configuration identification, change cantrol,
configuration status accounting and configuration audits. Supports
configuration planning. |dentifies and maintains the original
configuration of requirements documentation, design
dacumentation, and related documentation. Responsible far
configuration change control. Supports the change process so that
only approved and validated changes are incorporated into product
documents and related software. Responsible for configuration
status accounting. Tracks all problems and changes in praduct
documents and reports changes and current configuration.
Responsible for configuration audits. Supports audits to verify that

requirements of all baselines have been met. Supports the quality
1dite
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Responsible for configuration managerment planning. Describes
provisions for configuration identification, change contral,
configuration status accounting and configuration audits,
Responsible for configuration planning. Identifies and maintains the
original configuration of requirernents documentation, design
documentation, and related documentation, Responsible for
configuration change control. Regulates the change process so
that only approved and validated changes are incorporated into
product documents and related software. Responsible for
configuration status accounting. Tracks all problems and changes
in product documents and reports changes and current
configuration. Responsible for configuration audits. Supports
audits to verify that requirements of all baselines have been met.
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Responsible for configuration management planning. Describes
provisions for configuration identification, change control,
configuration status accounting and configuration audits.
Responsible for configuration planning. Identifies and maintains the
original configuration of requirements documentation, design
documentation, and related decurmentation.  Responsible for
configuration change control, Regulates the change process so
that only approved and validated changes are incorparated into
product documents. Responsible for configuration status
accounting. Tracks all problems and changes in product
documents and reports changes and current configuration.
Responsible for configuration audits. Supports audits to verify that
requirements of all baselines have been met. Supports quality
Assuranee nracsce apdite

Ensures problem resalution and customer satisfaction for individual
Task Orders. Performs technical and administrative efforts for
tasks, including review of work products for correctness,
compliance with industry-accepted standards, federal government
legislative and regulatory requirements and user standards
specified in Task Orders. Develops requirements of IT
productiservice ({including specifications, feasibility studies,
requirement analysis, etc.) from inception to cenclusien on simple
lecls

Directs all financial management and administrative activities, such
as budgeting, manpower and resource planning, and financial
reparting. Performs complex evaluations of existing procedures,
processes, techniques, models, andfor systems related to
rmanagement problems or contractual issues which would require a
report and recommend solutions. Develops work breakdown
structures, prepare charts, tables, graphs and diagrams to assist in
analyzing problems. Provides daily supervision and direction to

slaff

Serves as the project manager for a large, complex task order (ar a
group of task orders affecting the same
common/standard/migration system) and shall assist the Program
Manager in working with the Government Contracting Officer (KO,
the task aorder-level TMs, Government management personnel and
customer agency representatives. Under the guidance of the
Pragram Manager, respansible for the overall management of the
specific task order{s) and insuring that the technical solutions and
schedules in the task order are implemented in a timely manner.
Performs enterprise wide horizontal integration planning and
interfaces to other functional systems.

Provides technical and administrative direction for personnel
performing software development tasks, including the review of
work products for correctness, adherence to the design concept
and to user standards, review of program documentation to assure
Government standards/requirements are adhered to, and for
progress in accordance with schedules. Coordinates with the
Project Manager and/or Quality Assurance Manager to ensure
problem solution and user satisfaction. Makes recormmendations, if
needed, for approval of major systems installations. Prepares
milestone status reports and deliveries/presentations on the system
concept to colleagues, subordinates and end user representatives.

Establishes and maintains a process far evaluating software and
associated documentation. Determines the resources required for
quality control. Maintains the level of quality throughout the
software life cycle. Conducts formal and informal reviews at pre-
determined points thraughout the development life cycle. Provides

daily supervision and direction to support staff.




Develops and implements quality control methodologies to ensure
compliance with quality assurance standards, guidelines, and
procedures in a large computer-based organization. Develops and
defines major and minor characteristics of quality including guality
metrics and scoring parameters and determines requisite quality
control resources. Establishes and maintains a process for
evaluating hardware, software, and associated documentation
andfor assists in the evaluation. Conducts and/or participates in
formal and informal reviews at pre-determined points throughout

the develooment life cvgle

Performs formal system testing activities for a particular project or
subset of a larger project under supervision of more experienced
test personnel. May participate in support of user requirements for
simple to maderately complex software/hardware applications
under the direction of a Senior Test Engineer. Executes defined
test cases and procedures as detailed in the test documentatian.
Assists with the collection of data and technical information used in
the development of test docurmentation. Assists in the
development of test data to be used in performing required tests.
Responsible for documentation of test results in the proper logs
and/or tracking systems. Participates in selected phases of risk
rmanagement assessment and software or IT system develapment
under the direction of more experienced personnel. May paricipate
in the development of test scripts and is responsible for ensuring
proper execution of those test scripts. Under the direction of more
experienced personnel, may be responsible for ensuring that test
designs and documentation supports selected client, agency or
industry standards and time lines.Responsible for ensuring that
testing conclusions and recommendations are supported by test
results. Responsible for or assists in the analysis of test results
and documents conclusions.,

Performs analysis of documented user requirements and directs or
assists in the design of test plans in support of user requirements
faor moderately complex to complex software or [T systems.
Reviews user application system requirements documentation,
designs, defines and documents unit and application test plans;
transforms test plans into test scripts and executes those scripts.
May participate in all phases of risk management assessment and
software/hardware development under the direction of a Senior
Test Engineer. Respansible for ensuring proper execution of test
scripts and documentation of test results in test logs or defect
tracking systems. Respoansible for ensuring that the test designs
and documentation support all applicable client, agency or industry
standards, time lines and budgets. Responsible for the
development of test data to be used in performing the required
tests. Responsible for ensuring that testing conclusions and
recommendations are fully supported by test results, and those
project managers are fully informed ar testing status and
application deviations from documented user requirements.
Responsible forfor assists in the analysis of test results, documents
conclusions and makes recommendations as supported by such

T

Subject matter expert providing testing expertise for support of user
requirements of complex to highly complex software applications or
IT systems. Directs and/or participates in all phases of risk
management assessments and software/hardware development
with emphasis on analysis of user requirements. test design and
test tools selection. Respansible for ensuring that the test design
and documentation support all applicable client, agency or industry
standards time lines and budgets. Responsible far ensuring that
testing conclusions and recommendations are fully supported by
test results, and project managers are fully informed of testing
status and application deviations from documented user
leguirements




Analyzes customer/mission needs to determine functional
requirements. Performs functional analysis to identify required
tasks and their interrelationships. Identifies resources required.
Passesses requisite knowledge and expertise in the requirements
field. Works with engineers on systems inteqration.

Analyze user needs to determine functional and cross-functional
requirements, Performs functional allocation to identify required
tasks and their interrelationships. ldentifies resources required for
each task. Performs functional analysis to identify required tasks
and their interrelationships. Possesses expert knowledge and
experience in the requirements and integration. Works with
engineers an systems integration. Provides daily supervision and

Provides unique, specialized technical direction, guidance, and
design within a specific technology area to solve complex solution
architecture challenges. Has either 10 - 15 years of direct
experience as an architect ar has unique expertise with a specific
technology such as Documentum, CA Advantage Gen, Marklogic,
IBM Websphere, and Oracle. Or is capable of providing specialized
Lucent/Sclr search technology and other enterprise search related
tools and technology. Provides expert advice on “search salution”
trends to customers in analyzing and planning their current and
future IT needs. Provides expertise in applying the Enterprise
Search architecture for business or technical activities to a specific
system or function. Simultaneously plans, manages, and provides
technical oversight for search solutions architecture activities.
Translates custormer requirements into cost-effective solution
strategies, frameworks and architectures and then guides the
implementation of these solutions to deliver high quality results to
highly complex problems to meet or exceed customer expectations
in & timely manner. Provides expert advice on industry and solution
trends to customers in analyzing and planning their current and
future IT needs. Provides hands-on expertise to address issues and
direct other highly technical staff resources. Develops data
warehousing blueprints, evaluates hardware and software
platforms, evaluates technologies, including Java and J2EE,
software including COTS, products, custom and reusable
components, internal systems, data exchange tools, and
application integration methodologies. Ensures proposed systems
are compatible and in compliance with requested standards. Acts
as a trusted technical advisor ta senior client staff such as the Chief
Information Officer and Chief Technology Officer. May act as Chief
Architect at the program level or on a project team to ensure
integration across projects and to lead and oversee solution
implementation and project delivery. Facilitates change control,
problem management, and communication among data architects,
programmers, analysts, and engineers. Directs completion of tasks
within estimated time frames and budget constraints. Schedules




The Principal Data Architect designs databases to support the
developrment of application solutions and is responsible for the
design of the data used, updated, and produced by the application,
The Principal data architect uses data modeling ta help generate
application solutions. Provides competent leadership, and highly
specialized and technical guidance, to complex data architectural
challenges. Simultaneously plans, manages, and provides technical
oversight far data architecture activities. Directs completion of tasks
within estimated time frames and budget constraints. Schedules
and assigns duties to subordinates, and formulates and enforces
work standards. Coordinates with the Program Manager and
Deputy Program Manager to ensure problem resalution and
customer satisfaction. May serve as Task Qrder Manager for one or
rmore task orders. Has extensive experience in project management
and specific data architecture discipline(s) described in an actual
task order proposal. May perform as a consultant in highly
specialized subject areas such as personnel (Federal Government),
training, patents, trademarks, finance and other areas as required
by specific task orders.

Provides competent leadership, and highly specialized and
technical guidance to complex data architecture challenges. The
Senior Data Architect designs databases to support the
developrment of application solutions and is responsible for the
design of the data used, updated, and produced by the application,
The Senicr data architect uses data modeling ta help generate
application solutions. Provides competent leadership, and highly
specialized and technical guidance, to complex data architectural
challenges. Simultaneously plans, manages, and provides technical
oversight far data architecture activities. Directs completion of tasks
within estimated time frames and budget constraints. Schedules
and assigns duties to subordinates, and formulates and enforces
work standards. Coordinates with the Program Manager and
Deputy Program Manager to ensure problem resalution and
customer satisfaction. May serve as Task Qrder Manager for one or
rmore task orders. Has extensive experience in project management
and specific data architecture discipline(s) described in an actual
task order proposal.




Provides competent leadership, highly specialized and technical
guidance to cormplex information architecture challenges, including
but not limited to, the evaluation of technologies, including
knowledge management {including content management tools,
automatic categorization and clustering tools, tools for creating and
rmanaging thesauri), web site maps, content maps, page
schematics, construction processes, and accessibility, Provides
expert advice an industry and infarmation trends to customers in
analyzing and planning their current and future 1T needs. Provides
expertise in applying the enterprise architecture for business or
technical activities to a specific information system or information
function, ensuring cansistency and correctness of system
information. Simultaneously plans, manages, and provides
technical oversight for information architecture activities. Gathers
customer's business requirements, translating those requirements
into cost-effective information architectural strategies and
frameworks; guides the implementation of these to deliver high
quality results to meet or exceed customer expectations in a timely
manner, with an emphasis on ease of navigation, simplicity of
design for the customer as well as the development team. May act
as Chief Architect on a project team to lead and oversee
implernentation and project delivery. Directs completion of tasks
within estimated time frames and budget constraints. Schedules
and assigns duties to subcrdinates, and formulates and enforces
work standards. Ceordinates with the Program Manager and
Deputy Program Manager to ensure prablem resolution and
customer satisfaction. May serve as Task Order Manager for one or
more task arders. Has extensive experience in preject management
and specific information architecture discipline(s) described in an
actual task order proposal. May performs as a consultant in highly
specialized subject areas such as personnel {Federal Government]},
training, patents, trademarks, finance and other areas as required
by specific task orders.

Provides competent leadership, and highly specialized and
technical guidance to complex software architecture challenges,
including but net limited to, the evaluation of technologies, including
architectural patterns, architectural modeling {especially using
UML), architectural views, component specification, and design
principles {such as encapsulation and system decamposition).
Provides expert advice on industry and software trends to
customers in analyzing and planning their current and future IT
needs. Provides expertise in applying the enterprise architecture for
business or technical activities to a specific information systerm or
software function, Simultaneously plans, manages, and provides
technical oversight for software architecture activities. Gathers
customer's business requirements, translating those requirements
into cost-effective software strategies, frameworks and
architectures; guides the implementation of these to deliver high
quality results to meet or exceed customer expectations in a timely
manner, from requirements to specifications, to validation and
testing. May act as Chief Architect an a project team to lead and
oversee implementation and preject delivery, Directs completion of
tasks within estimated time frames and budget constraints.
Schedules and assigns duties to subordinates, and formulates and
enforces work standards. Coordinates with the Pragram Manager
and Deputy Program Manager to ensure problem resolution and
customer satisfaction. May serve as Task Qrder Manager for ane or
more task orders. Has extensive experience in project management
and specific software architecture discipline(s) described in an
actual task order proposal. May perform as a consultant in highly
specialized subject areas such as personnel (Federal Government),
training, patents, trademarks, finance and other areas as required
by specific task orders.




Provides competent leadership, and highly specialized and
technical guidance to complex software engineering challenges.
Simultaneously plans, manages, and provides technical oversight
for software engineering activities, including, but not limited to,
analysis and design; software development cost and schedule
estimation; use of accepted software engineering practices, design
techniques, and tocls; and review of legacy systems. Directs
completion of tasks within estimated time frames and budget
constraints. Schedules and assigns duties to subordinate, and
farmulates and enforces work standards. Coordinates with the
Program Manager and Deputy Program Manager to ensure
problem resolution and customer satisfaction. May serve as Task
Order Manager for one or more task orders. Has extensive
experience in project management and specific software
engineering disciplines described in an actual task order proposal.
May Perform as a cansultant in highly specialized subject areas
such as personnel (Federal Government), training, patents,
traderarks, finance and other areas as required by specific task
orders and so recognized in the professional community as an

aynart

Provides technical and specialized solutions to complex software
engineering challenges with minimal day-to-day guidance. Performs
software engineering analysis and design; estimates software
development costs and schedule; leads systerms design,
development, and integration activities using accepted software
engineering practices and design techniques. Typically required to
work as a team member under supervision and management of
senior persannel. Has experience in the specific software
engineering discipline(s) described in an actual task order proposal.

Provides competent leadership and highly specialized and technical
guidance to cormplex system engineering challenges.
Simultaneously plans, manages, and provides technical oversight
for system engineering activities. Ensures systems and applications
are compliant with standards for open systems architectures,
reference models, and profiles. Directs cornpletion of tasks within
estimated time frames and budget constraints. Schedules and
assigns duties to subordinates, and formulates and enforces work
standards. Coordinates with the Program Manager and Deputy
Pragram Manager to ensure problem resolution and custorner
satisfaction. May serve as Task Order Manager for one or more
task orders. Has extensive experience in project management and
specific system engineering discipline(s) described in an actual task
order proposal. May Perform as a consultant in highly specialized
subject areas such as personnel {Federal Government), training,
patents, trademarks, finance and other areas as required by
specific task orders and so recognized in the professional
community as an expert.

Performs as a cansultant in highly specialized subject areas such
as personnel (Federal Government), training, patents, trademarks,
finance and other areas as required by specific task orders.
Pravides highly technical and/or specialized guidance concerning IT
solutions to complex information processing problems related to the
subject matter field; search technologies, including contributing
code to open-source search project such as SolrfLucene; performs
analyses and studies; prepares reports and gives presentations;
works independently ar as a member of a team. Has knowledge
and skills applicable to an actual Task Qrder proposal and so
recognized in the professional community as an expert in the field.
Ability to simultaneously plan, manage, and provide technical
oversight far system engineering activities. Knowledge, skills, and
technologies requiring specialization include but are not limited to 1)
JavaBeans Open Source Software Application Server (JBoss); 2)
PEGA; 3) Alfresco; 4) SAP Enterprise Resource Planning (ERP);
Business Warehouse (BW); and HANA,; and 5) Other Commercial
Off-The Shelf (COTS) Applications and Software.




Provides competent leadership, and highly specialized and
technical guidance to complex subject area challenges. Performs
as a consultant in highly specialized subject areas such as
personnel (Federal Gavernment), training, patents, trademarks,
finance and other areas as required by specific task orders.
Pravides highly technical and/or specialized guidance concerning IT
solutions to complex information processing problems related to the
subject matter field; search technologies, including cantributing
code to open-source search project such as SolrfLucene; performs
analyses and studies; performs analyses and studies; prepares
reports and gives presentations; works independently oras a
member of a team. Has knowledge and skills applicable to an
actual Task Order proposal and so recognized in the professional
community as an expert in the field. Knowledge, skills, and
technologies requiring specialization include but are not limited to 1)
JavaBeans Open Saurce Software Application Server (JBoss); 2)
PEGA; 3) Alfresco; 4) SAP Enterprise Resource Planning (ERP):
Business Warehouse (BW); and HANA; and 5) Other Commercial
Off-The Shelf (COTS) Applications and Software.

Serves as the project manager for a unique, complex task order {or
a group of task orders affecting the same
commen/standard/migration system) and shall assist the Program
Manager in working with the Government Contracting Officer (KO),
the task order-level TMs, Government management personnel and
customer agency representatives. Has 10 plus years experience
managing a wide range of [T-related projects including custom
systerns development, COTS implementation, operations and
maintenance, and modernization of existing systems and
processes Using a variety of methodelogies such as SDLC and
Agile. Has multiple industry standard certifications including PMP,
ITIL v3, and Scrum Master and has dermanstrated expertise with a
variety of project management tools for scheduling, risk
management, and financial cantrol. Responsible for all aspects of
the development and implementation of a assighed task order(s)
and project. Has domain and expert technical knowledge in project
management and has successfully managed projects of a similar
scope and size. Directs and controls activities far a client, having
overall responsibility for financial management, methods, and
staffing to ensure that technical requirements are met. Interactions
involve client negotiations and interfacing with senior management.
Under the guidance of the Pragram Manager, is responsible for the
overall management of the specific task order(s) and insuring that
the technical solutions and schedules in the task order are
established and implemented in a timely manner. Performs
enterprise wide horizontal integration planning and interfaces with
other functional systems. Analyzes new and complex project
related problems and creates innovative solutions invalving finance,
scheduling, technology, methodology, tools, and solution
components. Has specialized experience and knawledge related to
the mission of the project.

Serves as a subject-matter expert (SME) in user experience and
human factors engineering. Provides strategic leadership and
technical direction of the user-centered design process, overseeing
user research and user experience design activities, establishing
usability quidelines, resalving design challenges, canducting review
of design deliverables, and providing mentoring to design staff.
Responsible for advising USPTO on meeting business and user
goals, communicating the vision for improving user experience
through design, and planning design activities to meet goals. Acts
as a pivotal communication bridge between technical architects,
data modelers, and front end designers. Conducts review of user-
centered design deliverables including wireframes, design patterns,
usability test results, scenarios, and user stories.




Serves as a Design lead in user experience and human factors
engineering. Provides technical direction of the user-centered
design process, cverseeing user research and user experience

design activities, establishing usability

Serves as a design support specialist in user experience and
human factors engineering. Provides technical execution of the
user-centered design process, user research and user experience

design activities establishing

Possesses expert knowledge of the full range of user-centered
design activities including user research, user needs analysis,
interaction design, and usability testing. Works quickly and
independently on complex interaction design challenges based an a
depth of experience in the field. Plans and performs user-centered
design activities within the Agile sprint cycle, participates in user
story identification and pricritizaticn, and interacts with stakeholders
and business pracess owners. Facilitates user interviews and
iterative feedback sessions with users and stakeholders, generates
user interface design ideas, creates wireframes to illustrate design
alternatives, documents user stories, and works collaboratively with
graphic designers and developers throughout the iterative user-
centered design process.

Performs user needs analysis, provides input to the design of user
interface displays and interactive elements, and participates in
usability testing under the direction of a Senior Interaction
Designer. Assists with creating wireframes and preparing
dacumentation, including summarized notes from user sessions,
usability test observations, and user stories. Interacts with pilot
users and feedback session participants to gather input on user
experience issues, and proposes design alternatives. Possesses
requisite knowledge and experience in usability and user
axperience design for complex applications andfor information

Leads the development and implementation of quality assurance
rmethodologies using automated tools. Ensure tool and process
compliance with quality assurance standards, guidelines, and
procedures in a large camputer based organization. Develops and
defines automation implementation road map and establishes and
rmaintains a process for evaluating hardware, software associated

pith guiomaiion,

Leads a team |lead business analysts and oversees the day-to-day
activities of a small or large team. Responsible for effective
transitioning of existing project teams and the facilitation of project
teams in the accomplishment of project activities and objectives.
Provides group facilitation, interviewing, training, and provides
additional forms of knowledge transfer. Key coordinator between
multiple project teams to ensure enterprise-wide integration of
reengineering efforts. Has tharough knowledge of the business
analysis principles. Provides advice on best practices. Experience
inferring requirements frorm Use Cases. Experience interpreting and
creating business models, system models, domain models and
sequence diagrams. Warking knowledge of object-ariented
programming and Service Oriented Architecture (SOA) concepts.
Possess expertise in tools and knowledge such as UML, Rational
Requisite Pro, Clear Case, MS Project, Rally, and Clear Quest,




Would have proven experience in leading large development
projects from a Requirerments/Business perspective. Would prepare
and conducts business analyses and studies, user stories, use
cases, needs assessments, requirements analysis/definition and
cost/benefit analyses in an effort to align business systems,
solutions and initiatives. Would lead the requirernents clarification
phase of any project in assisting the Test teams to ensure
requirements are clear, cancise, testable with metrics that support
those qualities. Areas of focus may include but are not limited to
Requirements Management, Requirements Analysis, Defect
Analysis, analysis and support related to statutory requirements
and compliance, agency mission, strategic goals, business pracess
reengineering, implementation plans, andfor integration of IT
investment processes to other procedures and disciplines and
serve as the lead point of contact te the customer business
stakehalders. Working knowledge of object-oriented programming
and Service QOriented Architecture (SQA) concepts. Would possess
expertise in Rational Requisite Pro, Clear Case, MS Project, Rally,
UML, and Clear Quest,

Typically required to work as a team member under the supervision
of direction of senior personnel. Supports the business analysis
activities alongside the project/program manager, technical staff,
and federal clients for IT strategy and business support services.
Performs high-level analysis and suppert related to statutory
requirements and campliance, agency mission, strategic geals,
business process reengineering, implementation plans, andfor
integration of |T investrment processes to other procedures and
disciplines. Would prepare and conducts business analyses and
studies, user stories, use cases, needs assessments, requirements
analysis/definition and cost/benefit analyses in an effort to align
business systerms, solutions and initiatives. Would participate in the
requirements clarification phase of any project in assisting the Test
teams to ensure requirements are clear, concise, testable with
metrics that support those qualities. Areas of focus include but are
not limited to Requirements Management, Requirernents Analysis,
and Defect Analysis and serve as the lead point of contact to the
customer business stakeholders. Waould possess expertise in tools
such as Rational Requisite Pro, Clear Case, MS Project and Clear
Quest.




Possess highly technical and specialized guidance to design and
use available technology to integrate (replicate, extract, transform
and load) and improve the quality of enterprise data assets,
Provides expertise to team members to assist them in conducting
detailed data analysis, transformation analysis and design, and
detailed data mapping. Facilitate and conduct joint technical and
management reviews to coincide with key task milestones and with
periodic reporting plans. May provide support in validating and
translating Quality reports. Possess understanding of design and
development activities within this environment. Assist in the
creation reporting SOP's as well as following the Rational Unified
Process (RUP). Support team in callecting detailed data analysis
that includes data lineage (source and target definition).
transformation analysis and design, and detailed data mapping;
ability to design workflows that includes maintaining database
cannections, file directory maintenance, control-of-flow logic; ability
to write scripts that schedule and monitor workflows; ability to verify
execution and results. Dermonstrated ability to design and use
available technology to integrate (replicate, extract, transform and
load) and improve the quality of enterprise data assets.
Demonstrated ability to perform detailed data analysis that includes
data lineage (source and target definition), transformation analysis
and design, and detailed data mapping; ability to design workflows
that includes maintaining database connections, file directary
maintenance, control-of-flow logic; ability to write scripts that
schedule and monitor workflows; ability to verify execution and
results.

Iﬂrpically required to work as a team member under the supervision
of direction of senior personnel. He or she has overall responsibility
for providing support to the Lead Business Intelligence Developer
and other Develapers on the team in the areas of Business Objects
of Exiract Transformation Load. May provide support in validating
and translating Quality reports. Possess understanding of design
and development activities within this environment. Assist in the
creation reporting SOP's as well as following the Rational Unified
Process (RUP). Support team in collecting detailed data analysis
that includes data lineage {source and target definition),
transformation analysis and design, and detailed data mapping;
ability to design warkflows that includes maintaining database
connections, file directory maintenance, control-of-flow logic; ability
to write scripts that schedule and monitor workflows; ability to verify
execution and results. Demonstrated ability to design and use
available technology to integrate {replicate, extract, transform and
load) and improve the quality of enterprise data assets.
Demonstrated ability to perform detailed data analysis that includes
data lineage (source and target definition), transformation analysis
and design, and detailed data mapping, ability to design warkflows
that includes maintaining database connecticns, file directory
rmaintenance, control-of-flow logic; ability to write scripts that
schedule and monitor workflows; ability to verify execution and
results.




I?his position is the lead technical architect in one of the following
areas: Data Architecture, Data Visualization or Extract
Transformation Load (ETL). He or she has overall responsibility for
establishing one or mare of these entities in support of other
analysts, architects or developers on the team. Plays a critical role
in enabling the ability to bring order and insight to the data.
Provides leadership of migration approach, standards, reusable
camponents, and solution architecture far enterprise application
data migration. May be involved in guiding a team of developers in
the use of standard methods and ETL tools to achieve project
chjectives. May possess deep knowledge of ETL technologies used
by the team. Perform adaptive and preventative maintenance
planning and implementation. Collaborate with Analysts and
developers on the efficient use of hardware/software and how those
technologies can be applied to effective data visualization
applications. May advise, cansult, and collaborate with business
users, developers, and management from all business areas in the
creation of visualizations to support business insight and decision
making. May possess thorough knowledge of application design for
enhanced visualization capabilities. Carry out "hands on”
development of data visualizations in support of projects. Provides
advanced technical support in the research, experimentation,
business analysis and use of systems technology including
architecture, integration capabilities and database management.
Additionally, he or she may provide assistance in coordinating
software upgrades and the installation of new products. Works
closely with other IT groups to coordinate current and future plans
and activities, including coordination and technical assistance to
facilitate specific development projects that involve the computing
environment, the coordination of software upgrades and the
installation of new products. Recegnizes and identifying potential
areas where existing policies and procedures require change, or
where new ones need to be developed, especially regarding future
business expansion.




Specialized expertise in CO?S products development,
implernentation, or configuration (either direct from a vendor or a
subcontractor). Would provide consultative expertise to projects
ranging from evaluation and recommendations on software
implementation to hands-on configuration, development or
implernentation, as well as mentoring and training USPTO and
incumbent team members. Performs senior level engineering
activities in unique specialized COTS or USPTO targeted apen
source middleware infrastructure (such as the Redhat/JBoss family
of products -JBoss Web Services, Application services and
Messaging services including SOA-P, Alfresco or other specified
content management services, and Apache SOLR or other
specified searchfindexing services). Provides specific engineering
experience and support for integration and operational maintenance
of the COTS or USPTO targeted open scurce middleware to ensure
installation, configurations and maintenance procedures for support
or changes to the middleware architecture are of the highest quality
and capable of meeting all client SLAs. Has 7 or more years ar
mere experience to include cenfiguration, integration, tuning, and
best practices implementation in the subject domain of the COTs ar
USPTO targeted open source middleware technology and at least 2
years providing such engineering support in the specific COTS or
USPTO targeted technology required to perform against a specific
task order. This includes experience working with a COTS
technology or USPTO targeted open scurce community or Vendor
Company for solutions to specific architecture or operational
problems. May be considered an industry expert due to highly
focused experience and expertise within the COTS or USPTO
targeted open source middleware technology area. Provides
tailored solutions, mitigations, and best practice advice for all
problems or issues related to the COTS or USPTQO targeted
middleware technalagy; performs analyses and studies; prepares
reports and gives presentations; works independently or as a leader
of a tearn. Has knowledge and skills applicable to an actual task
order proposal. Applies principles, methods and knowledge of the




Performs as a consultant in unigue specialized Commercial Off the
Shelf (COTS) subject domain or techrology area. Has 10 years or
mere experience in the subject domain of the COTs technology and
at least 2 years consulting in the specific COTS technology required
to perform against a specific task order. Performs as either an
employee or in a partnering censulting relationship with the
providing COTS technology company that includes in-depth reach-
back capability with the COTS technelogy company at no extra
charge to the task order. This includes ability to research with the
COTS technology company for solutions and Is considered an
industry expert due to highly focused experience and expertise
within the COTS technology area. In addition to product-criented
“commercial” solutions, in this context COTS is also referring to an
off-the-shelf solution available through standards bodies such W3C,
QASIS, Open Group or industry domain groups, reference
implementaticns, and open saurce offerings whether cammercially
backed such as Redhat/JBoss, Alfresco, and others or from
organizations like the Apache Software Foundation. Also provides
highly technical and/or specialized guidance concerning complex
information, solutions, mitigations, lessons learned, and best
practice implementation across the all COTS technology company
engagements and resources. Provides tailored solutions,
mitigaticns, and best practice advice for all problems or issues
related to the COTS technology; performs analyses and studies;
prepares reports and gives presentations; works independently or
as a leader of a team. Has knowledge and skills applicable to an
actual task order proposal. |s recognized in the professional
cammunity as an expert in the subject domain of the COTS
technology. Applies principles, methods and knowledge of the
specialty COTS technical area of capability to specific task order
requirements. Has provided demeonstrated consulting success
applying the COTS technalagy in similar work ta the requirements
of the task order. Assists other consultants and subject matter
experts with analysis and evaluation and with the preparation of
recommendations for system improvements, optimization,

Demanstrated expertise in leading large development efforts with
hands on experience in JAVYA EE application servers such as
JBOSS, WebSphere, and iPlanet. Must have thorough
understanding of XML and variants. Would have a strong
backgraund in the development and deployment of enterprise
application development products. Experience developing
applications using JSP, Servlets, EJB, Hibernate, HornetQ, iBATIS,
XML and JDBC. Would have proven capabilities in creating detailed
design documents including functional specifications. Would lead
and conduct internal Code Reviews. Would have proven experience
in designing and developing web services using SCAP and REST.
Would have extensive experience in developing within frameworks
such as SPRING, STRUTS, DOJO, and AJAX.

Demonstrated expertise in successfully contributing to large
development effarts with hands on experience in JAVA EE
application servers such as JBOSS, WebSphere, and iPlanet. Must
have thorough understanding of XML and variants. strong
background in the development and deployment of enterprise
application development praducts. Experience develaping
applications using JSP, Servlets, EJB, Hibernate, HornetQ, iBATIS,
XML and JOBC. Would have praven capabilities in contributing to
the creation of detailed design documents including functional
specifications. Would participate in internal Code Reviews. Would
have proven experience in designing and developing web services
using SCAP and REST. Would have extensive experience in
developing within frameworks such as SPRING, STRUTS, DOJQ,
land ALAX




Demonstrated basic or entry-level experience in successfully
contributing to large development efforts with hands on experience
in JAVA EE application servers such as JBOSS, YWehSphere, and
iPlanet. Must have thorough understanding of XML and variants.
strong background in the development and deployment of
enterprise application development products. Experience
developing applications using JSP, Serviets, EJB, Hibernate,
Hornet(, iBATIS, XML and JDBC. Would have proven capabilities
in contributing to detailed design documents including functional
specifications. Would participate in internal Code Reviews. Would
have proven experience in basic understanding of developing web
services using SOAP and REST. Would have basic experience in
developing within frameworks such as SPRING, STRUTS, DOJO,
land A JAX

Provides campetent leadership and administrative direction to
complex information systems challenges. Simultaneously plans,
rmanages, and provides technical oversight for systems analysis
and software development activities. Directs completion of tasks
within estimated time frames and budget constraints. Schedules
and assigns duties to subordinates, and formulates and enforces
work standards. Coordinates with the Pregram Manager and
Deputy Program Manager to ensure problem resolution and
customer satisfaction. May serve as Task Qrder Man-ager for one
or more task orders. Has extensive experience in project
rmanagement and specific analysis and programming discipline(s)
described in an actual task order proposal.

The developer has skills commensurate with level of seniority that
target specific preferred or required USPTO environments
including, but not limited to, highly distributed, highly available,
highly virtualized, domain and industry standards-based, service-
oriented, open-source based architecture delivered in an
iterative/Agile development. Within an agile-based SDLC, this
developer is able to fulfill a broader set of roles including
participating in continuous build and integration, authoring of
technical and user documentation, execution of unit and integration
testing, and support for external groups such as configuration
management and production. This developer will typically have
hands-an experience with leading processes and software
associated with each of these disciplines.




Provides highly technical and specialized guidance, and solutions
ta complex information systems challenges. Analyzes, designs,
codes, and tests system software components, databases, and
applications possessing a wide range of capabilities. Develops
plans, analyzes the problem and information to be processed;
defines the problem, and develops system requirements and pro-
gramftechnical specifications; develops programs, tests, debugs,
and refines the soft-ware; prepares pragram and customer-level
documentation; enhances and maintains software; and provides
technical direction to junior programmers. May serve as Task Order
Manager for one or moere task orders, Has substantive experience
in the specific analysis and programming discipline(s) described in
an actual task order proposal.

The developer has skills commensurate with level of seniority that
target specific preferred or required USPTO envircnments
including, but not limited to, highly distributed, highly available,
highly virtualized, domain and industry standards-based, service-
oriented, open-source based architecture delivered in an
iterative/Agile development. Within an agile-based SDLC, this
developer is able to fulfill a broader set of roles including
participating in continuous build and integration, authoring of
technical and user documentation, execution of unit and integration
testing, and support for external groups such as configuration
management and production. This developer will typically have
hands-on experience with leading processes and software
associated with each of these disciplines.

Performs analysis, design, coding, and testing for system software
components, databases, and applications possessing a wide range
of capabilities {e.g., engineering, business, and records
management functions); develops requirements and technical
specifications; prepares program and customer-level
documentation; assists senior analysts in preparing input and test
data for the proposed system; and enhances and maintains
software. Typically required ta wark as a team member under the
supervision of direction of senior personnel. Has experience in the
specific analysis and programming discipline(s) described in an
actual task order proposal.

The developer has skills commensurate with level of seniority that
target specific preferred or required USPTO environments
including, but not limited to, highly distributed, highly available,
highly virtualized, domain and industry standards-based, service-
oriented, open-source based architecture delivered in an
iterative/Agile development. Within an agile-based SDLC, this
developer is able to fulfill a broader set of roles including
participating in continuous build and integration, authoring of
technical and user documentation, execution of unit and integration
testing, and support for external groups such as configuration
management and production. This developer will typically have
hands-an experience with leading processes and software
associated with each of these disciplines.




Assists in collecting and organizing information required for
preparation of deliverables; ensures the use of proper technical
terminology; performs technical writing, editing, procfreading, and
integration of computer-based material to produce document
deliverables; and translates technical information into clear,
readable documents to be used by technical and non-technical
personnel, Has knowledge and skills in technical documentation
and presentation techniques, to include technical writing, technical
proofreading, and technical editing. Demonstrates excellent
command and articulation of the English language. Maintains
superior grammatical skills.

In addition to technical writing skills, this role brings demonstrated
broader contributions to an Agile tearn including the ability to
manage artifacts in appropriate configuration management,
participate in testing and user acceptance especially of
documentation and product alignment, and may fill additional
technical, project management, or quality functions in a team
setting.

Participates on an Agile team ensuring testing performed during
development is comprehensive, complete, and that results are
published to all stakeholders. The role requires a level of autonomy
beyond the average tester because it invalves a comprehensive
understanding of testing requirements, the solution being tested,
and taols and methods applied by the developers. This role ensures
high guality product is delivered to testing organizations. This
project, in addition to the solution itself, includes test documentation
and where appropriate infermation to support success of the team
performing the next testing phase. Knowledge or current test and
test management tooling is critical This role supports any testing
related activity required by the team during any given
sprintfiteration. This includes review of developer-generated tests
{e.g. unit testing), supplemental development and execution of Unit
testing, integration testing as appropriate, collection of data for
debugging and problem resolution, capturing of data in ways that
enable patterns to spotted, understanding and testing to service
level agreements, and any other tracking and dacumentation
necessary to enable the team to deliver a gquality solution.
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Reference CGl Federal Proposal dated August 8, 2016.

ID/1Q Maximum $480,000,000.00
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Procurement:

Cielo Ibarra
Cielo.Ibarra@uspto.gov
571-272-8825

COR:

Neal Miskell
Neal.Miskell@uspto.gov
571-270-0883

Vendor:

Kristel Bennett

Kristel.Bennett@cgifederal.com
703-227-4325

Accounting and Appropriations Data:

Accounting and Funding Total:
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

STATEMENT OF WORK/SPECIFICATIONS

The contractor shall furnish the necessary personnel, material, cquipment, services and
facilitics (except as otherwise specified), n performance of the folowng Statement of
Work (SOW)/Spccifications.

C.1.1

C.1.2

C.13

General. Ths SOW describes cfforts m which experience/expertisc 1 software
development, mtegration and support are being sought to assist the USPTO n the
examination of existing code through opcrational detection of failures/defects, the
dcbugging of those failurcs/defects, further development integration, and to
determine how to transform the agencies current state to a more effective/efficient
future state that accomplishes the USPTO mesion.  ‘Ths wil require some re-
enginccring, technical assistance, and analytical support where the contractor’s roles
and responsibilitics wil kkely evolve, as wil the USPTO. their mssion  and those
functional areas requiring support. Ths SOW establishes currently known areas to
be supported and allows for growth and flexibility n the transformation of the
USPTO.

Background. The USPTO B a federal agency comprised of approximately 13000
employees. The mesion of the USPTO 5 to administer the laws and regulations
related to patents and trademarks m order to promote industrial and technical
progress i the United States and strengthen the national cconomy. The USPTO
carries out ts mesion by examining patent and trademark applications, ssuing
patents and registering trademarks, disseminating patent and trademark information
to the publc  and by cncouraging a domestic and international climatc n which
intcllectual property can flourish.

Scope

The purposc of ths SOW & for advancement of the cxisting software development
process and the quality of existing USPTO systems n support of the USPTO Office
of the Chicf Information Officer (OCIO) program offices. and OCIO Roadmap
Transformation mitiatives related to the mssion,.  The USPTO OCTO sccksa
tcchnical capability teamed with novative conceptsimethodologics and industry best
practices n support of the USPTO s [Information Technology needs.

The corc elements anticipated for ths requircment arc: Software Development and
Integration, Development Testing, Configuration Management Support, Production
Support and Software Maintenance and Transition, and Program Management
Support. The software development and integration services wil provide for
intcgration of Commercial Off the Shelf (COTS) products with customized
softwarc applications. databasc applcations, and other soltions not avalabk n
off-the-shelf modular softwarc applications. Integration may nclude the intcgration
of technkal components, organzatiom ] components and documentation.



The contractor shall provide the nccessaryskiked  staff, tools, and resources to
analyze. devcelop. test. configure. deploy. maintain, and cnhance USPTO systems.
The services required nclide  life cycle development; i.c., system design and
analysis, programming, testing, integration, training related to the products
delivered. implementation, opcrations, system/softwarc maintenance, project-
specific system cngincering, information/softwarc cngincering, product assurance,
project management, and other related services and products. The USPTO reserves
the right to compete ungue  requirements for development outside of ths contract.

In addtion, the USPTO also intends to award mukipk  contracts for the SDI-NG
requirement. The USPTO reserves the right to determine which SDI-NG task
orders to compete amongst SDI-NG contract holders.

C.2  SUPPORT HOURSOF OPERATION

C.2.1

c22

Standard Operating Hours

The hours of operation will be any time  between 0600 to 1800 EST, Monday
through Friday (except Federal Holidays). There may be occasions when the
Contractor employces may be required to work other than normal business hours
nclding  cvenings, weckends and hobdays  to fulfill requirecments under the
ndvidual task orders. Akernate work scheduks may be authorred under ths
Contract with prior approval from the authorized government representative
(Contracting Officer’s Representative |COR| and Task Order Manager [TOM])
recciving the support scrvices.

Emergency Off-Hours Support.

The Contractor shall provide  emergency support as designated by cach task order.
The Contractor shall folow USPTO cmergency management and notification
procedures as delineated n the Operational Support Plan (OSP) for each
Automated Information System (AIS). As dirccted by the COR or Contracting
Officer, the contractor shall continue performance n cmergency or mssion
cssential conditions.  Additionally, the contractor may be required to account for
the whereabouts of their personnel should ths information be requested by the
COR or Contracting Ofticer.

C.3 Knowledge Transfer

As the USPTO preparcs to complete a task order with the assistance of a contractor. tt
looking toward preserving the knowledge that the contractor has amassed over the duration
of the project. Knowledge transfer 8 onc method for ensuring that accumulated wisdom
does not leave the USPTO once the contractor moves on. The USPTO may mpkment a
conthuing  knowledge transfer program to the USPTO to ensure that the USPTO does not
lose valuable information and data. Ths may be n addtion to the requirements for the



C4

order.

documentation required under the System Development Life Cycle (SDLC). However,
throughout the duration of the contract, the contractor shall ensurc all issues, opcrational
proccdures. configuration changes and “workarounds™ are documented and added to a
defect tracker or checked mto  the CM or a designated repository. The contractors shall
ensure designs, bulds, testplans, unt test cases, equipment and test bed plans, deployment
instructions, bug fixes. configurations arc updated properly when a change 8 made and the
updated document checked nto the CM repository. A contractor shall ensure all sourcce,
librarics, budd, configuration filcs. COTS/Government-Off-The-Shelf (GOTS) and other
files required for delivery are checked mto the CM repository. CM shall be capable of
reproducing all production systems. Thesc arg activitics that arc required as part of this
SOW that nced to be consistently performed i order to prevent the loss of valuable
information,

Qualifications of Contractor Personncl
(a) The contractor shall propose the labor mx nccessaryto complete cach issucd task

(b) The USPTO wil not provide or pay for training. confcrences, or scminars to be given
to contractor personnel n order for them to perform their tasks, with the exception of
USPTO-specific and specialized training not obtainable outside the USPTO (c.g.,
patent cxamination proccss class). The contractor 8 cxpected to provide  trained,
knowledgeable personnel according to the requirement of the Task Order. [ft &
determined during  the performance of the task order that training, conferences, or
scminars not specificd n the task order are required, only the Contracting Ofticer may
approve the training,

Skills and Abilitics

Below s alst of required skik and abiltics requircd forths SOW. The task orders will
describe sctof the requred skik  and abilties  nceded to meet ndvidual task orders.

The Contractor shall provide  expertise in the folowing skilk.
Notc: Bold means these are the skl sets used most of the time.

Required Skills
Active Directory o FEntcrprisc Architccture e Spring
Practical Agile,notjust ® FEnterprisc Service Bus e SQL database setup,
theoretical o IITTP distribution, and
Automated systems e J2EF administration
performance, load, stress, o Java e Oracle DB DAO, Stored
data interfacc. code e Javascript Libraries Procedurcs, Application
coverage, and sceurity (Angular js, Jquery, Database Development
evaluation DOJO) e Star schemas
Buld and Releasc o JUNIT and Eclipse e Struts (1 and 2)

Management for software o JBOSS EAP/EWS and  ® Threading and memory
C#,



Required Skills

C as s ociate d inte grafion management
C++ and components (FUSE) UML
Data modeling e LDAP protocols UNIX (HP,ATX)
Data warchousing Liux VPN
DDL Generation and Matcrialized views, and Web Services
Databasc Sving mctadata management XMI,
Design Patterns e MySQL XSLT
Distributcd computing, e Nctwork Protocols
ncuding  client-server, 3- o Performance Analysis
tier (CORBA, J2EE and e Redhat
Web-based), database e Restful and JSON
distribution, messaging e SBX virtualization
EAIL and streaming data o Service Oriented
Extract, transform and Archite cture (SOA)
load e Scrvice scgmentation

{data and business

services) characterization,

and definition;

e Socket-level development

and nctworking

Required Skills (L.egacy)
ASP.NET e VI3 Script
Cool-Gen/Advantage Gen e V3
MS (Windows 2000, e VB.NET
2003, 2007, 2010 and
XP)

Legacy Skl Sects arc anticipated to be nceded until 2018.

The Contractor shall be knowledgable n using the following existing took lsted m the
table below. The usc of these ook will vary by Task Order and proposcd resources shall
have experience using them, and n some cascs certifications, to mect USPTO
requirements;

Tools
Alfresco e MS Exchange e Remedy
Business Objects e MS Project * RcqPro
Designer e Mybatis e RcquisitcPro
Business Objects Webi o Oracle e SharcPoint
Clearcasc Oracle Golden Gate e SOA Tester
ClearQuest Test Manager Office 365 Software Architect

Software Documentation
Automation

ClearQucst
Crystal Reports

PL/SQL
Rally



Tools

CSS e Rational Data Architcct e SQIL scrver
Data Intcgrator ¢ Rational Functional e TOAD
Documentum Tester s Troux
Drecamweaver * Rational Manual Tester e CloudForm
Eclipse e SOLR e Puppet
EPMS

Global360

TTTMIL.5

IBM CM Took

Mercury Quality Center

The Contractor shall be knowledgablewith the CICM CORE Products:
CICM CORE Products

Jenkins ® Apache Subversion e CloudBees Enterprise
SonarQubc e SCM Manager o HAProxy

o MySyl e (anary e Jenkins Operations
Nexus Conymunity o Stack Stom Center

Nexus Pro o MongoDb

The Contractor shall be knowledgable with the CICM Supported Technologics. The
various tech stacks n use at the USPTO catalogs the current technology products and
standards approved for usc m supporting the agency’s veion gong forward. It s
important that the products arc uscd as intended within the business system. If you nced
clarification on a particular product or are unsure of a product’s use, please contact the
Entcrprisc Architccture Dwvsion (EAD).



Category

Continuous delivery

Deployment autoemationTools

CICM Supported Technologics

Current Solution

Puppet 1.3.1
Ansiblel.6.6
Cloudforms

Layers

Service QOperations

Build management

Apache Maven 2.2
Apache Maven3.0
Apache Ant1.6.2
ApacheAnt1.7.1
Apache Ant 1.8.3
ApacheAnt1.9.2
NP M

Bower 1.7.2
Grunt 0.4.1
GULP1l.6.11
Drush{Drupal}

ServiceOperations

Development IDE

Visual Studio 2005
Visual Studio 2010
Visual Studio 2013

Service QOperations

Development framework

Gradle 1.9

Gradle 2.3

Grails 2.3.7

JDK{J2EE) 1.4

JDK{JEE}6-1.6

JDK{JEE}7-1.7

JDK{JEE}8-1.8

Visual Studic Net Framework 2.5
Visual Studio .NetFramework 3.0
Visual Studio .NetFramework 35
Visual Studio .NetFramework 4 0
Node.js 0.12.2

PhantomlSv2.0

Ruby

ImageMagick

BouncyCastle

ComponentOne

Service QOperations

DevelopmentUnitTesting

Visual Studio .NetFramework 4.0
Karma v(.13

OpenCover

Nunit

Service Operations




CICM Supported Technologics

Selenium
TestComplete
SOAPUI
LoadRunner
TestExecute
Weblnspect

Automation Testing Service Operations

C.6 Tools
The Contractor shall use primarily  development, configuration management, and testing
and took designated by the USPTO. The following arc the primary technologics of the
cxisting USPTO infrastructurc, although not inclusive, these are the technologics

essential for successful transitioning  of the existing system:

OS Platform, Programming Languages, and Key COTS/Open Source Tools

e Adobe e Lmcoln EPSFax 2.0 e Tomcat

o C/C+-/C#/ Net e MySQL e Unix Shell Scripts
o Doc2Pix e NctAnswer o Victor Image

e Documentum e OCX/Tmaging Processing/Imecom’s
o DsSockets32 o Oracle Databasc Print-2-Tmages

o Clobal 360 o Oracle Forms * ViewStar

e ImagcPro Input Acccl e Oracle Reports

e ImageXpress e PD4ML

e Imagn ¢ PrimeOCR

e Java e Professional

e JavaScript e Spell Checker

e JBOSS EAP/EWS and
associated intcgration and
components (FUSE)

e JRE

e Kofax

SQL Server

e | eadlook

OS Platiorm, Programming Languages, and Ke y COTS/OpenSource Tools
(Legacy)
e AlX and Windows e ]IS e VB Script
e I3RS e Iplantet e VIB.Nct



OS Platiorm, Programming Languages, and Ke y COTS/OpenSource Tools

Clear Path MCP e Pecrl o Visual Basic
COBOL e Unisys and Unisys Data e Visual Studios
Eclipse Provider e WcbSphere Application
Handysoft Bizflow o Unix (I1P-UX, Solaris) Scrver
o Unix (Linux) e WcbSphere Edge Server

Legacy Took are anticipated to be needed until 2018.

C.7

C.7

Performance Standards

All deliverables shall be measured against quality performance standards defined by
USPTO and n accordance with an approved Quality Assurance Surveillance Plan
(QASP), and as activities are determined at the Task Order level

C.7.1

SDI.C

Al products delvered under the mdwidual task order(s) shal conform to the principkes,
policies, and standards stated n the USPTO System Development Life Cycle (SDLC).
The information on SDL.C & made available for clectronic review the following  Tink:
(hupsiasplogoy, sharepoint.con's ites/e Ib07add N ew % 208DL.C 204 1% 20Pages/SDLLC

Y20 ront% 20Pase. aspx)

C.6.2

Enforceable Standards

The contractor shall follow USPTO coding and development standards for all
software development. The applicable standards and guidelines shall be placed
on USPTO Intranct. The contractor s responsible for ensuring contractor staff
adhcres to USPTO standards and policics.

Phasc-in and Phas ¢ -Out(Transition) at the Task OrderL.cvel

C.7.1

The Government plans for a onc-weck up to a 90 day transition atcach task order
level, 1 nccessary.durng  which the successful offeror will provide  the mimmum
staff to perform necessary transition at the task order level. To meet ths
requircment, the offcror shall provide a Transition Plan as part of the task order
proposal if transition ® a rcquircment at the task order level. The Transition Plan
shall demonstratc understanding of the transition tasks and the complexitics of
assuming responsibility for the task order. The Transition Plan shall ichide a
transition staffing plan and describe the process, details, and schedule for
providing orderly transition activitics. The Transition Plan shall be developed to



have miimal  schedule/technical support impact. Further Transition Plan details
may be requested at the task order level

C.7.2 The Contractor shall provide phase-out support at the completion of a task order.
The phasc-out activitics shall nchide  a briefing and documentation

provided by the contractor to describe the status of all activitics/dcliverables
required under the task order. The Contractor shall complete melsion  of all
deliverables mto Configuration Management (CM) durhg  the phasc-out
period. The deliverables to be included shall consist of development deliverables
n both complete and incomplete phascs, all source code, documentation for any
actions being performed for maintenance or support to mclide  all known software
ssues, status of software problem reports, known workarounds, all other
documentation, test scripts. and any other clectronic data applicable to the task
ordcr at no incrcasc n cost to the USPTO.

C.8§ SCOPE OF REQUIREMENTS

C.8.1 Insupport of the mssion nceds of USPTO and s stakcholders, the OCIO
provides exccllence n the management, cxecution, and lcadership of USPTO s
nformation technology needs. As part of ths mrsion, the OCILO offers
application devclopment scrvices for all USPTO stakcholders. To cnable these
scrvices, the OCIO s cstablishing a contract vchicle that encompasscs the
folowing  scope:

C.8.2. A full rangc of application devclopment scrvices, including:

e Uscof various devclopment approaches for application devclopment,
rchiding  DevOps;

e Scrvices and support for complex IT platforms and technical environments;
¢ Troubleshooting and break/fix of production applications and/or services;
o  COTS/GOTS (Government off the shelf):
¢ Applications/SystenmyIntcgration/Performance/Sceurity  Testing;
e Codc development and validation.

(.8.3. Management of product backlogs and technical debt;
(C.8.4 Related program management support;

C.8.5 System production support;

C.8.6 Defect Triage;

C.8.7 User Experience Design;



C.9

C.8.8

IT rchted organwvational consuking to incluide rchted business  process
reengineering, release management and continuous delivery;

C.8.9 Continuous improvement;

C.8.10 Architecture control and compliancce;

C.8.11 Data exchange mode] support; and

(.8.12 Perform studics to analyze / define products and services and cvaluate business

stratcgics;

C.8.13 Support phnning cfforts, nchiding defning  requirements, supporting project

schedules/activitics descriptions, and determining neccssary documentation; and

C.8.14 Purchase software and hardware, as needed, on behalf of the government.

TECHNICAL REQUIREMENTS/TASKS

C.9.1

Program Management. Inorder to provide program management services the

contractor shall:

Work collaboratively with government and other contractor support
staft;

C.9.1.2 Provide management and leadership required to make decisions
and cngage all relevant stakcholders. The Contractor shall ensurc
cffective and proactive coordination and communication as well as
intcrface with the USPTO staff and other Contractor support tcams
to ensure accountability, mrsion accomplishment and support of
USPTO and SDI-NG scrvices and operations;

C.9.1.3 Lead or participate n Integrated Product Teams (IPTs) mvolving
system stakeholders to facilitate the completion of qualty  and
tnely  deliverables;

C.9.1.4 ldentity, track and manage technical debt on eachproject;

C.9.1.5 The Contractor shall folow USPTO System and Software
Development Practicesand Coding  Practices.

C.9.1.5.1 If the Contractor has Technical Debt, provide
explanation of how t occurred as well as how the
Contractor wil mmumizxz  and prevent n the future,

C.9.1.6 Develop and maintain task management plan;

C.9.1.7 Develop a project plan and identify project dependencics;



C.9.1.8 Provide weckly status reports to the TOM and COR va clectronic
mail i requred on mdvidual task orders and partepate 1 status
review mectings.  The status reports shall inchide  a summary of all
Contractor work performed, nchiding  an assessment of technical
progress, schedule status, resource changes. performance against
metrics, and any Contractor concerns or recommendations for the
previous period;

C.9.1.9Establish a work brecakdown structurc (WBS) describing the
projcct tasks they arc exccuting i the project s utlizing  a non-
agk mcthodology. The Contractor shall identify critical paths n
project schedules. Utlize  best practices for feature and user story
brecakdown 1 the projcct 8 utlizing an agk mcthodology;

C.9.1.10 Subnit  accuratc and timely  cost reports and invoicces;

C.9.1.11 Establish ¢ffcctive cost controls and scck opportunitics to

C.9.1.12

mnimize  costs to USPTO;

Integrate and coordinate all activitics nceded to cxccute the
requirements.  The Contractor shall folow USPTO procedurcs
and polcies referenced n ths SOW as well as best practices to
ensure requirements are deliverable at the highest quality.  The
Contractor shall manage the timeliness, completencss, and
quality of problem identification.  The Contractor shall provide
corrective action plans, proposal submittals, tmely identification
of issues, and cffective management of sub-contractors. The
Contractor shall cnsure customer satisfaction and profcssional
and cthical behavior of all Contractor personnel; and

C.9.2 System and Software Devclopment Activitics

C.9.3

The Contractor shall use the USPTO development methodologies for analysis,
design, development, integration, maintcnance of systems to producce high qualty,
robust systems. Work shall be based on user requirements, business and OCI10O
needs, TRM, and agency initiatives and shall identify and define an incremental
migration strategy that causcs no dsruptions  to the existing legacy systems or the
production of those systems. The folowing subsecctions arc the activities for the
system and softwarce devclopment:

Ncw and Fxsting  Systems

(.9.3.1 The Contractor shall provide cxpertise to perform analysis, design and

development, installation and integration for mamtaining existing systems;
and analysis, design and devclopment of new applications and services to



achieve a high degree of capacity and availability of the systems. All
development activitics performed under maintenance follow  the standard
policics and procedurcs. The production support detatls will be provided
on a per task order basis. Maintecnance includes support of changes n
production nchding network, patches, password updates (including 90
day rescts). rescarch of issucs or topics resulting n recommendations,
analysis of production issucs. outages. crashes, hangs, mgsing data,
dsphy ssues. data lad ssucs, slowness, identification and
documentation of “workarounds™, identification of bng term solutions,
reporting and root causc analysis, designing, updates based on revicws,
implementing, unt testing, creating new unit tests and fixing  existing for
the soltion, supporting the testprocess, deploying, monitoring the
deployment, appropriate documentation updates. Work around solutions
may rcquire scripts and implementation and and/or manual steps
identificd, documented and provided to USPTO. The contractor shall
identity and document opportunitics to reduce opcrational costs by
documenting software changes and bug fixes (further detailed at the task
order Level). The USPTO systems to be covered shall be designated at
the task order level. A current st of systems 8 maintained n the AIX
Master List and wil change as systems arc added, replaced or retired.

(.9.3.2The Contractor shall provide scrvices to nclude  analysis, design,
configuration, intcgration, and deployment for existing and ncw products
identified or required by USPTO.

(.9.3.3The Contractor shall provide application software design, development,
testing, production and post production support as required.  All Alpha,
Beta or other preview testing shall be supported as testing.  Post
deployment support starts after a successful production deployment and
shall be included n the Project Plan.

(.9.3.4The Contractor shall provide automated unt test code and associated data
compatible with CICM for delivery.

(.9.3.5The Contractor shall pcrform solcly from source documents, 1.c..
requirements (functional and technical), software architectures and
designs, and Ul designs.

(.9.3.6 The Contractor shall support the system intcgration o the enterprisc
system,

(.9.3.7The Contractor shall ensure compliance with Enterprise Architecture and
ITigh Avatability guidelincs.

(.9.3.8 The Contractor shall support system integration across implementation
teams (e.g., configuration, development, data, test, technology



integration).

(.9.3.9Dcsign, document, anddeliver functional and technical specifications for
new andior changed functionality or components of an Entcrprisc System.,

(.9.3.10 For Agk projects, the backlog wil ncluide  features. bug fixes, and
functional system level upgrades for development.

(.9.3.11 The Contractor shall provide requircments traccability for designs,
devclopment, configurations, bug fixcs, and scripts.

(.9.3.12 The Contractor shall folow USPTO Software Development Guidelines.

(.9.3.13 The Contractor shall provide  system/data reports as required at the task
order level.

(.9.3.14 The Contractor shall support the implementation  of health check for all
NextGen systems 1 accordance with USPTO s NextGen Applications
Logging  and Montoring  Guide lines.

(.9.3.15 System and Softwarc development wil be open source. All sourcce code
devcloped wil be made available to USPTO. Follow OMB guidancc and
initiatives, and best practices.

C.9.4 Archite cture and Design

(.9.4.1 The Contractor shall adhere to the USPTO architecture to nclude  storage.
database designs, interfaccs. scrvices, technologics. and frameworks,

(.9.4.2The Contractor shall collaboratec with the USPTO and other resources
designated by USPTO for architectural and design reviews, and guidance.

(.9.4.3The Contractor shall create, update, and present architectures, system
designs, data architccture for USPTOrcvicw as requested in the task
order. The Contractor shall address constraints, imitations  or defecets
which result from USPTO review.,

(.9.4.4 The Contractor shall adhere to all USPTO policics  and standards for all
design to nclude  quality, performance, scalability, maintainability,
accessibility, usability, sccurity, and logging

C.9.4.5 The Contractor shall adhere to sccurity requirements, i.c.. integrity
assurance, accreditation, ctc.; and federal requirements to nclude
accessibility n accordance with Section 508; usablity requircments shall
be m accordance with NISTIR 7432.



C.9.5

(.9.4.6 The Contractor shall identify and document any open source, COTS,
libraries, new technologies being used.

(.9.4,7 The Contractor shall identify and document all intcrfaccs and scrvices n
the design for USPTO review.

(.9.4.8 The Contractor shall maximize  the usc of common designs, cxisting
services and approved open source when possible, or provide rationale to
the USPTO. When directed by USPTO, the contractor must use existing
common architecture, scrvices or code.

(.9.4.9The Contractor may rccommend alternative technologics n unique  cost
effective implementations to advance the mitiatives  of the OCIOand
provide  scrvice excellence through reliable, sccure, cost effective, and
responsive delivery and performance.

Coding

C.9.5.1 Development, bulds, testing and deployments must folow  USPTO CM
policy and procedures.

(.9.5.2The ndividual Contractor developing code wil be the ndividual
Contractor to check code n CICM system, not another ndvidual on the
task.

(.9.5.3The Contractor shall develop and provide budd  instructions,
configuration, intcgration with automated bulds and deployment,
deployment install scripts for server, database, and desktop deployments,
deployment nstructions for software releases.

(.9.5.4The Contractor shall providc  development for existing and new USPTO
Systcms,

C.9.5.5A1l code, scripts, configurations developed under ths contract s the
property of the USPTO.

(.9.5.6 All code deliveries shall meet USPTO coding standards.

(.9.5.7The Contractor shall participatc collaboratively n code reviews
throughout the development phase with USPTO and other resources
designated by USPTO.

C.9.5.8 All code deliveries shall meet mpumum  defects per 1000 Lines Of Code
(LOC) asspecified m the QASP. The Contractor shall not produce
excessive nes of code that diutes  ths metric. Delivery of code with
defects beyond the minimum  or with habitual issucs and viohtions  shall



C.9.6

result m negative incentives as specified n the task order. Habitual ssues
arc standard and best practices viohtions  that occur more than one tine
per contractor,

(.9.5.9 The Contractor shall provide  code review results from their internal code
review.

C.9.5.10 The Contractor shall review results of USPTO code reviews and provide
remediation.  Vioktions of coding standards and defects per 1000 LOC
after the first code delivery for all systems supported from the contractor
shall result i negative incentives per Task Order,

(.9.5.11 The Contractor shall update architecture, design, services, bukl, and
opcrations support documentation if the devclopment results n any

design, buld. architecturc, intcrface. services change after approval by
the USPTO of design change.

Unit, Inte gration, Pe rformance, Sc curity, and RegressionTesting

C.9.6.1 Performunt, integration, performance, sccurity, and regression testing on
all software developed for the USPTO;

(.9.6.2 Integrate the unit tests mto the bukd  per CM policies  and montor  test
results via the test automation dashboards and took provided. The
Contractor shall meet at least 85% of unt test coverage;

(.9.6.3 Provide automated unt test code and associated data compatible with
CICM for delivery;

(.9.6.4 Update test plans, documentation, and unt tests to reflect any changes
found;

(.9.6.5 Assist with development of teststrategics and automated test plans for test
events;

C.9.6.6Crcate and maintain test data. develop automated test scripts. conduct and
support test readiness reviews and test events, develop test stage gate
criteria. producc test result reports, and maintain requircments traccability
documentation;

(.9.6.7 Prepare, schedule, coordinate, conduct, analyze, and document test events.
Test cvents may include: network, connectivity, integration, functional,
volume, stress, regression, auditability/  Federal Information System
Control Audit Manual (FISCAM), security, user acceptance,backup,
restore, and disaster recovery; and



(C.9.6.8 Identify, document, track, mitigate, manage, and resolve all defects
discovered durmg test events i the USPTO designated system.
Compktion timcframes to be defined at the task order level

(.9.6.9 Develop and execute test automation scripts and automation frameworks
to be used for functional and regression testing of both batch processing
and intcractive applications;

(.9.6.10 Rescarchtools, methods, and technology trends to support test
automation objectives;

.9.6.11 Contribute to the development and promotion  of design and coding
standards for automated testing scripts;

(.9.6.12 Provide tools expertisc and design and coding assistance to Application
Engineering and Development {(AED) and Infrastructure Engineering
and Operations (IEQ) stafftasked with developing, mamntaining, and
cxccuting automated test scripts;

(.9.6.13 Develop reusable functions and components that canbe uscd to maintain
and cxtend automated tests for mulipk projects with maximum rcusc of
code;

C.9.6.14 Devclop testscripts that perform both batch and intcractive tests
automatically, ncluding testing of processes nvolving main frame and
distributed applications;

(.9.6.15 Design, modular scripts that alow  tests to be maintained or extended
without additional script coding;

(.9.6.16 Provide in-depth technical expertisc and advice to testing tcams 1 the
use of automation framework, to facilitate the use of automated testing
across muliple  projects and work streams;

C.9.6.17 Review Uscr Interface specifications. and technical specifications to
understand the system worktlow and busincss requirements;

(.9.6.18 Review manual test cases, executing where necessary, to understand the
low level detail and identify functions required to enable
scripting/coding. Identity application components to be automated based
on both the business priority  and expected benefit of automated testing;

(.9.6.19 Develop a design approach for automated testing for assigned projects;

(.9.6.20 Document the proposed approach andreview t with the project team;



C.9.7

(C.9.6.21 Participate 1 revicws and inspections that pertain to the nputs  to test
automation as well as the test automation code;

(C.9.6.22 Devclop testdata n preparation for test exccution;
(C.9.6.23 Participate 1 project-related mectings for test planning;

(C.9.6.24 Maintain tcstscripts, making changes where nccessaryn order to
maintain their proper functioning as applications and data changc;

(.9.6.25 Exccutc automated test seripts for both functional and regression testing
cycles. Analyze and report test results;

(.9.6.26 Document application problems found using automated tests, nclding
scripting steps and data nceded to reproducc the problem and provide n
a written report to the TOM;

(.9.6.27 Report test execution progress and test results to development tcam lead,

(.9.6.28 Perform regression testing on all software prior to deployment nto
Formal Quality Testing (FQT).

Configuration and Release Management

C.9.7.1Check code, scripts, and configuration files mto the USPTOCM
Repository as developed and n accordance with CM polcy,  specitically
the Continuous  Intcgration Configuration Management (CTCM) User
Guide, to develop Software on the CICM platform;

(.9.7.2 Ensure that the USPTO can recreate all bulds  for cvery releasc
exclusively from code n the CM Repository;

(.9.7.3 Provide detailed documentation describing how to buld  the delivered.,
tested software;

(.9.7.4 Perform system configuration to enable the to-be business processes n
onc or morc of the enterprise applications;

C.9.7.5 Provide system configuration support based on configuration plans, which
may be devcloped by the USPTO or the Contractor (varies by task ordcr)
that incorporate configuration scope, release cycles, test plans, data
requirecments, and associated development objects.  System configuration
includes creating supporting documentation, iclding processesand
proccdures, and performing audits.  All of which shall conform to the
USPTO configuration management polcy;



C.9.8

(.9.7.6 Provide, maintain, and update Dynamic Operational Support Plans;

C.9.7.7 Implement usc of Software Code Quality (SCQ) and Softwarc Code
Assurance (SCA);
http//ptoweb. uspto. gov/ptointranct/c s d/c io/arc hive/ts gs/ docs/RST_TSG.
DOC;

(.9.7.8 Usc Government provided automated testing took  to detecterrors, cnable
best practices, find sccurity vulnerabilitics, and remediate the applicable
vulnerabilities within developed software source code; and

C.9.7.9 In accordancc with SDLC, conduct all nccessarydeployment and relcasc
activitics nchiding fuly preparing the sites for implementation;
conducting pre-deployment site assessments; validating  infrastructure
rcadiness; providing cond user identification, mapping, provisioning and
implementation; and change management and communications activitics;

C.9.7.10 Support on-site post deployment activities (e.g., end user training, data
validation, data maintcnance. prioritization and cscalation of help desk
tickets, financial compliance and validation, and translation of busincss
processes n the enterprise environment.

User Experience Design

.9.8.1Plan and conduct User Rescarch to determine stakcholder and end-user
needs and preferences;

(.9.8.2 Support usability mctrics that need to be met;

(.9.8.3 Using the USPTO User Centered Design (UCD) methodology, develop
conceptual (wircframes, mockups) and logical (chickable wircframes,
prototypes) designs that both mect usability mctric goals and arc
technically feasible (sec section J-10);

C.9.8.4Plan and conduct cxpert reviews (heuristic cvaluations) and/or usability
tests to evaluate the usability  of the product;

C.9.8.5Maintain thc Portfolio and Project Pattern Librarics and Stk Gude  to
provide a consistent bok and feel across USPTO applications.
Collaborate with the UXD Standards Governance Committee and maintain
all documentation wthin the Entcrprisc Pattern Library as ncw designs are
created;

C.9.8.6 Dcvelop testing plan hcliding  script and metrics;

(.9.8.7 lteratively conduct wsahility testing (frequency to be defined at the task



C.9.9

order-levely;

C.9.8.8 Generate usability  testreports outhning  findings  and recommendations
from tests; and

(.9.8.9Develop 508 compliant applications wihin the scope of USPTO adapted
standards.

Defect Triage

(.9.9.1 Participatc i dcfecttriage folowing the USPTO Detfect Management
Plan using USPTO defect management tools;

(.9.9.2 Identify, correct, and document defectsusing the defect management
tools: and

(.9.9.3 Implement, maintain, and report on the causes for high risk issues and
determine how to prevent them from being repeated. The Contractor
shall nclude  a root-causc analysis and written remediation report when
requested by the COR or TOM within - 5 business days of the fndings.

C.9.10 Production Support

(C.9.10.1 Maintain, sustain, update, and migrate system baselines for development,
quality assurance, Continuity  of Operations (COOP) and training;

C.9.10.2 Maintain and update Plan of Action and Milcstones (POAMs), and bugs;

(.9.10.3 Ensure that the USPTO can support any proposed software soktion, and
that the solution includes all technical support data and maintcnance
procedurcs to detect and isolate issucs i production;

C.9.10.4Providc configuration and installation information for production nceds,
and document and provide deployment instructions for both COTS and
developed systems;

C.9.10.5 Provide traming and’or documentation as requested — level of cffort wil
vary by task ordcr;

(C.9.10.6 Provide on-call Operational Support 24 hours a day, seven (7) days a
week, as speciticd i task order;

C.9.10.7 Provide cmergency support for production issucs as requircd. as
specified i task order;

C.9.10.8 Provide a root causc analysis for all production software investigations;



and

C.9.10.9 TTandic outages on production systems n accordance with the OSP for
that AIS;

C.9.10.10 Automate production tasks, when possible.

C.9.11 M ainte nance Support

C.9.11.1 Identify, plan, and conduct maintcnance activitics.  The Contractor shall
perform maintenance activitics ncliding  identification, isolation, and
resolution of system problems to restore normal opcrations;

C.9.11.2 Perform maintecnance activitics nchiding  systematic inspection,
detection, and correction of problems before they occur. This support
wil help increasc software mantainability and rclability, and to prevent
problems m the future (e.g., applying application or operating system
patches).

(.9.11.3 Schedule maintenance (frequency to be defined at the task order-level),
apply patches, and adhcre to information assurance vulncrability alerts.
Plan for and manage mukiple landscapes and transport paths and
coordinatc cfforts across mukipk  products/programs,

C.9.11.4 Perform maintenance activities (frequency to be defined at the task
order-level), designed to cope with changes 0 the softwarce environment
ncluding  the implementation  of processing cfficiencics, and/or
considcrations for additional dclivered capabilitics to cnable existing and
future requirements;

C.9.11.5 Montor and report system and opcrational metrics against system-
specific defined standards and parametcers;

C.9.11.6 Complete operational and system performance measurement as specified
n cach task order;

C.9.11.7 Design, document and impement policies, processes, and procedures to
cnsurc that COOP & consistent with system availability requirements
durng  all disaster recovery test events, and after a natural or manmade
disastcr renders a component of the technical landscape unusable.
Coordination in¢ludes communication with the hosting organization to
cnsure the requirements for system design and sustainment arc
synchronized; and

C.9.11.8 As specificd n cach task order, track and resolve system incidents and
problems identificd n the USPTO tracking system. Ths includes



problems that impact system functionality or availability, diagnostics,
interface problems, performance-related problems., and collaboration
with the COTS enterprise application vendor to resolve problems.

C.9.12 Studics

C.9.12.1 The Contractor shall perform studics to analyze/define products and
solutions, nchding market research,

C.19.12.2 The Contractor shall identify vable commercial and government
products and soltions and determinge whether they mect USPTO's
mission / requirements.

(.9.12.3 The Contractor shall detine criteria for evaluating altcrnatives,

(.9.12.4 The Contractor shall pcrform an analysis of altcrnatives and define cach
alternative’s capabilitics, risks, benefits, and costs,

(.9.12.5 The Contractor shall cvaluate busincss stratcgics and provide
recommendations as to which altcrnative best meets USPTO’s needs.

C.9.13 Planning

C.9.13.1 The Contractor shall work with USPTO stakeholders and customers to
define and capture business or opcrational uscr needs.

(.9.13.2 The Contractor shall identify operational incfficicncics and opportunitics
for improvement.

(.9.13.3 The Contractor shall detine requirements and performance metrics to
address busingss and opcrational uscr nceds. Note: If the Contractor
supports requirements definition  for a specific ¢ffort, then the Contractor
will be meligible to compete for the task order to perform that work.

(.9.13.4 The Contractor shall support the development of project schedules and
activity descriptions.

(.9.13.5 The Contractor shall identify and develop any necessary planning  or
requirements development documcentation.,

C.10 Standards and Policies

C.10.1 The Contractor shall adhere to the USPTO entcrprisc policics  nchding
Fnterprise Configuration Management (ECM) and Configuration
Management (CM) procedures.



C.11

C.10.2

C.10.3

C.10.4

C.10.5

C.10.6

C.10.7

C.10.8

C.10.9

QASP

C.11.1

The Contractor shall adhere to the USPTO Architecture or to the existing
architecturc for devclopment for new projects/scrvices and to cxisting
projects that are part of the next gencration USPTO.

The Contractor shall adhere to all USPTO guidance for all devclopment
for business and operational metrics.

The Contractor shall adhere to the USPTO polcics and standards for
software development. Where standards do not exist, Application

Development shall adhere to industry best practices as approved by the
USPTO.

The Contractor shall use development, CM, Testing and other tooks
designated by the USPTO.

The Contractor shall usc SDLC ncluding  the current software
development methodology., policics, proccdures and directives,

The Contractor shall folow USPTO lifecycle testing policics, guidelines
and procedures for test phnnng, test case design, test case development,
test automation, test execution, test reporting, and defect management.

The Contractor shall folow USPTO Information Technology
Infrastructurc Library (ITIL) policics, proccdures and dircctives.,

The USPTO 5 constantly updating and creating polickes and standards.
Any new polcies  and standards will be identificd atthe task order level,

The Contractor shall develop and maintain a Quality Assurance
Surveillance Plan (QASP)that documents the Contractor qualty assurance
process and covers all aspects of quality management to nclude  corrective
actions. The plan shall nclide the Contractor’s approach pertaining to
contract deliverables; approach to delvering  conforming scrvices with
mnimal government oversight; approach to personnel and sub-contractor
cvaluations; approach to mcasuring customer satisfaction; approachto risk
management to nclude  risk mitigation;  approach to cost control; approach
to schedule adherence; approach to incentives for personnel. Metrics
the QASP should melide  project management metrics such as: schedule,
budget & expenditure reporting, cfficiency i code. code coverage, defects
per Ines  of code. design defects. testing defects, production defects,
adhcrence tostandards, CM buld  successrate, installation  issucs,
productivity metrics (e.g. incident resolutionfunit of time), emergency
response time  and others as identified by the contractor.



C.11.2 Metrics shall be baselined n the QASP and updated on a task order basis
based on the volume, complexity of the work and the timeliness and
quality of the contractor. The contractor shall provide a QASP 30 days
after contract award with metrics from the contractor to show how they
shall provide a quality product(s) and support. The QASP shall be
updated and resubmitted on a yearly basis at a miimum.  Performance
ratings for cachof the metrics shall be bascd on the voime and
complexity of work performed, and the timeliness and qualbty  of the
contractor response. Poor performance may affectaward of future task
orders.

SECTION D - PACKAGING AND MARKING
D.1 Packaging

(a} All tems shall be preserved, packaged, packed, and marked n accordance with best
commercial practices to meet the packing requircments of the carricr and cnsure safe
and timcly  delivery at the destination, n accordance with applicable sccurity
requirements.

(by Cover letters and deliverables are to be assembled together m one complete package;
with the exception of technical deliverables required under task orders, addressed to the
Contracting Officer. The Contractor s to furnish the Contracting Officer only the
cover letters for technical deliverables. Ths docs not apply toany contractual
admmistration documents that the Contractor s required to send to the Contracting
Officer,

(¢} Other special packaging provisions may be specified n any task order ssued under ths
contract,

D.2 Marking

(a} PROPRIETARY OR SENSITIVE MATERIAL - The Contractor shall solate all
material which 1t asserts 8 "proprietary” or "sensitive," and shall provide that material
wthin an appendix or appendices. Ths sohtion  includes both material for which the
contractor asserts ts own rights and matcrial that the contractor asscris s proprictary to
other vendor or vendors. The Contractor shall appropriately mark that appendix or
those appendices; the contractor shall not mark any other pages of the document
dcliverables.  The Contractor shall refer the reader, n the main text, to the appendix or
appendices. The Contractor shall mark the cover of cach and cvery document
deliverable with a statement. That cover statement shall: 1} state that there 8 no
proprietary content on unmarked pages; 2} identify the appendix or appendices which
contain proprictary content; 3) state the USPTO has complete frcedom to distribute
the document, without the marked parts, to anyone, nclding  other companies, forcign
governments, foreign nationals, and academia; 4) state that the Contractor assumes
full responsibility for the correct soltion of proprietary content of the marked



appendix or appendices. Wihin the marked appendix or appendices, the Contractor
also shall provide instructions for handling the mformation (c.g.. "When this
information & no longer of use to the Government, return to the contractor or ensure
ths scction s shredded,” " S (6) years after final payment, ths information 8 no
longer considered sensitive, and may be freely distributed or disposed”). This
requircment applics to all tasks under ths contract.

(b) PROCUREMENT SENSITIVE MATERIAL -- All procurcment scnsitive documents
delivered to the USPTO shall be bound under a red cover for easy dentification.
Procurcment scnsitive deliverables must be packaged for delivery n ascaled. addressed
envelope or box. The envelope or box must be stamped with the procurcment sensitive
notification. Delivery of procurement sensitive deliverables shall folow  the same
procedures used for other contract correspondence/deliverables. [f the documents
delivered to the USPTO arc through clectronic delivery, cnsure all documents are
marked with the procurement scnsitive notification,

(c) All deliverables preparcd and submitted by the contractor to the Government shall
relude  the folowing  information onthe cover page of each document:

1) Contract numbcr

2y  Task order number
3} Deliverable Number
4) Decliverable Namc

(5) Date of document
(6) Cover statement, as required by ths clause that shall:
a. Statg thatthere 8 no proprictary content on unmarked pages
Identify the appendix or appendices that contain proprictary content
¢. State the USPTO has complete freedom to distribute the document, without the
markcd parts. to anyonc whomsocver, ncluding  other companics, foreign
governments, foreign nationals, and academia
d. State that the contractor assumcs full responsibility for the corrcct solation  of
proprictary content of the marked appendix or appendices.

(7)  Within the marked appendix or appendices, the contractor also shall provide
instructions for handling the information (c.g., "When ths information & no longer
of use to the Government, return to the contractor or ensure thy section &
shredded,” "Sx (6) yvears after final payment, ths information 8 no longer
considered sensitive, and may be frecly distributed or disposed”).

Period of Pe Hormance

>3

(a) The period of performance of this contract, excluding options. shall be from the cffective date
of the contract for one year. [fanopton » exercised, the period of performance shall be
extended through the end of that option period.

(b} The opon periods that may be exercised are as follows:



Buse Period September 30, 2016 - September 29, 2017

Option 0001 September 30, 2017 - September 29, 2018

Option 0002 (52.217-8
Extension)

September 30, 2018 - March 31, 2019*

* Task orders may extend up to one (1) year beyond this datebutmust be placed on orbefore
March 31, 2019, perclause 52.216-22.



CONTRACT CLAUSES
52.252-2 CLAUSESINCORPORATED BY REFERENCE (FEB 1998)

Ths contract incorporatcs onc or morc clauses by reference, with the same force and cffectas
they were given n full text. Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed clectronically at this/this address:
www. arnct, gov,

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

NUMBER TITLE DATE

52.202-1 DEFINITIONS NOV 2013
52.203-3 GRATUITIES APR 1984
52.203-6 RESTRICTIONS ON SUBCONTRACTOR OCT 1995

SALES TO THE GOVERNMENT
(ALTERNATE 1)

52.203-12 LIMITATION ON PAYMENTS TO INFLUENCE
CERTAIN FEDERAL TRANSACTIONS OCT 2010
52.203-13 CONTRACTOR CODFE OF BUSINESS ETHICS
AND CONDUCT OCT 2015
52.203-14 DISPLAY OF HOTLINE POSTER(S) OCT 2015
52.203-17 CONTRACTOR EMPLOYEE WHISTLLEBLOWER

RIGHTS AND REQUIREMENT TO INFORM
EMPLOYEES OF WHISTLEBLOWER RIGHTS APRIL

2014
52.204-4 PRINTING/COPYING DOUBLE-SIDED MAY 2011
ON RECYCLED PAPER
52.204-7 SYSTEM FOR AWARD MANAGEMENT JULY 203
52.204-9 PERSONALIDENTITY VERIFICATION JAN 2011
OF CONTRACTOR PERSONNEL
52.204-10 REPORTING SUBCONTRACT AWARDS OCT 2015
52.204-13 SYSTEM FOR AWARD MANAGEMENT JULY 2013
MAINTENANCE
52.204-16 COMMERCIAL AND GOVERNMENT JULY 2015

ENTITY JULY 2015
CODEREPORTING

52.204-17 OWNERSHIP OR CONTROL OF OFFEROR NOV 2014
52.204-18 COMMERCIAL AND GOVERNMENT ENTITY
MATINTENANCE JULY 2015
52.207-2 NOTICE OF STREAMLINED COMPETITION MAY 2006
52.209-2 PROITIBITION ON CONTRACTINGWITH NOV 2015
INVERTED DOMESTIC CORPORATIONS
— REPRESENTATION
52.209-10 PROITNIBITION ON CONTRACTING WITTI NOV 2015

INVERTED DOMESTIC CORPORATIONS



52.212-4

52.216-27
52.217-31

52.219-8

52.219-16

52.223-6
52.224-1
52.224-2
52.227-1
52,2272

52.227-14
52.227-17
52.227-19

52.227-21

52.227-22
52.227-23

52.232-17
52.232-18
52.232-19

52.232-23
52.232-33

52.232-39

52.233-1
52.237-3
52.242-13
52.243-15
52.244-2
52.245-1
52.246-4
52.246-6

CONTRACT TERMS AND CONDITIONS MAY 2015
- COMMERCIAL ITEMS (ALTERNATE )

SINGLE OR MULTIPLE AWARDS OCT 1995

TIME AND MATERTALS/LABOR TTOUR FER 2007

PROPOSAL REQUIREMENTS

COMMERCIAL ITTEM ACQUISITION

UTILIZATION OF SMALL BUSINESS OCT 2014

CONCERNS

LIQUIDATED DAMAGES-- JAN 1995

SUBCONTRACTINGPLAN

DRUG-FREE WORKPILACE MAY 2001

PRIVACY ACTNOTIFICATION APR 1984

PRIVACY ACT APR 1984

AUTHORIZATION AND CONSENT JUL 1995

NOTICE AND ASSISTANCE REGARDING  DEC 2007
PATENT AND COPYRIGHT
INFRINGEMENT

RIGHTS IN DATA GENERAL MAY 2014
RIGHTS IN DATA —SPECIAL WORKS DEC 2007

COMMERCIAL COMPUTER SOFTWARE  DFC 2007
LICENSE

TECHNICAL DATA DECLARATION, MAY 2014
REVISION, AND WITHHOLDING OF PAY-

MENT, MAJOR SYSTEMS

MAJOR SYSTEM — MINIMUM RIGIITS JUN 1987

RIGHTS TO PROPOSED DATA JUN 1987

(TECHNICAL)

INTEREST JUN 199

AVAILABILITY OF FUNDS APR 1984

AVAILABILITY OF FUNDS FOR THE NEXT APR1984
FISCAL YEAR

ASSIGNMENT OF CLAIMS
PAYMENT BY ELECTRONIC FUNDS
TRANSFER- SYSTEM FOR AWARD
MANAGEMENT
UNENFORCEABILITY OF UNAUTHORIZED JUL 2013
OBLIGATIONS

JAN 1986
JUL 2013

DISPUTES - ALTERNATE] DEC 191
CONTINUITY OF SERVICES JAN 1991
BANKRUPTCY JUL 1995
STOP-WORK ORDER AUG 1989
SUBCONTRACTS JUN 2007
GOVERNMENT PROPERTY APR 2012

INSPECTION OF SERVICES —FIXED PRICE AUG 199
INSPECTION-TIME-AND-MATERTAL MAY 2001
AND LABOR HOUR



52.246-20 WARRANTY OF SERVICES MAY 2001

52.249-4 TERMINATION FOR CONVENIENCEOF  APR1984
TIE GOVERNMENT (SERVICES) (SHORT
FORM)
52.249-6 TERMINATION (COST-REIMBURSEMFENT) SEP 1996
ALTERNATE 1V
52.249-14 FXCUSABLE DELAYS APR 1984
52.251-1 GOVERNMENT SUPPLY SOURCES APR 1984
52.253-1 COMPUTFER GENERATED FORMS JAN 1991
1252.209-72 RESTRICTIONS AGAINST DISCLOSURE ~ APR 2010
1352.209-73 COMPLIANCE WITI TIE LAWS APR 2010

IN FULL TEXT

52.204-21 B asic Saf guarding of Cove re d Contractor Information Sys tems (Jun 2016)

a) Dcfinitions, Asuscd n ths clause—

“Covered contractor information system™ mcans an information system that 8 ownced or
operated by a contractor that processes, stores, or transmits Federal contract nformation

“Federal contract information” means information, not intended for public release, that 8
provided by or generated for the Government under a contract to develop or deliver a product or
service to the Government, but not nchiding  information provided by the Government to the
muble  (suchas on publc  websites) or smpk  transactional information, such as necessaryto
process payments.

“Information” means any communication or representation of knowledge such as facts, data,
or opnions, n any medum or form nehdng  textual numercal graphe, cartographic,
narrative, or audiovisual (Committee on National Security Systems Instruction (CNSSI1) 4009).

“Information system” means a discrete set of information resources organized for the
collection, processing, maintenance, use, sharing, dissemination, or disposition of nformation
( )-

“Safeguarding” means measures or controls that are prescribed to protect information systems.

(b} Safeguarding requirements and procedures.

(1} The Contractor shall apply the following basic safeguarding requirements and
procedures to protect covered contractor information systems. Requirements and procedures for
basic safeguarding of covered contractor information systems shall include, at a mmimum, the
folowing security controls:

(1) Lmt information system accesstoauthorized users, processesacting on behalf of
authorized users, or devices (including other information systems).

(1) Limt information system accessto the types of transactions and functions that
authorized users are permitted to execute.

(111} Verify and control/limit connections to and use of external information systems.

(1v} Control mnformation posted or processed on publicly accessible information systems.

(v) Identify mformation system users, processes acting on behalf of users, or devices.

(vi}) Authenticate (or verify) the identities of those users, processes, or devices, as a
prerequisite to alowing accessto organizational information systems.



(vii) Santizc  or destroy imformation system media containing Fedcral Contract
Information before disposal or release for reusc.

(vin) Limt physical accesstoorganizational information systems, cquipment, and the
respective operating cnvironments to authorized ndividua Is,

(ix) Escort visitors and monitor  vstor activity; maintain audit logs of physical acccess;
and control and managc physical access devices.

(x) Monitor, control, and protcct organizational communications (i.c., nformation
transmittcd or reccived by organizational information systems) at the external boundarics and
key intcrnal boundarics of the information systems.

(x1) Implement subnetworks for publcly acccessible system components that arc
physically or logically scparated from intcrnal nctworks.

(x11) Identify, report, and corrcet information and information system flaws 1 a timely
manner,

(x111) Provide protcction from malcious code at appropriate locations within
organizationa |l information systcms.

(xiv) Updatc malcious codc protcction mechanisms when new releascs arc available,

(xv) Perform periodic  scans of the information system and rcal-time scans of files from
external sources as files are downloaded, opened, or executed.

(2) Other requirements. ‘Ths clause does not relieve the Contractor of any other specific
safeguarding requirements specified by Federal agencies and departments relating to covered
contractor information systems generally or other Federal safeguarding requirements for
controlled unclassified information (CUI) as established by Executive Order 13556

(¢) Subcontracts. The Contractor shall nclude the substance of ths clause, ncluding  ths
paragraph (¢}, n subcontracts under ths contract (including subcontracts for the acquisition of
commercial items, other than commercially available off-the-shelf tems), n which the
subcontractor may have Federal contract information residing m or transiting through its
information system.

52.209-1 Qualification Re quire ments (FEB 1995)

Qualification Recquirements (Feb 1995)

(a) Definition. “Qualification requirement,” as used n ths cliuse, means a Government
requirement for testing or other qualty assurance demonstration that must be completed before
award.

(b) Onc or more qualification requircments apply to the supplics or scrvices covered by ths
contract. For those supplics or scrvices requiring qualification, whether the covered product or
service 8 an end ttem under ths contractor sinply a component of an end item, the product,
manufacturcr, or source must have demonstrated that t mcets the standards prescribed for
qualification before awardof ths contract. The product, manufacturcr, or source must be
qualificd at the time of award whether or not the name of the product, manufacturcr, or source s
actually included on a qualified products Ist, qualified manufacturers bkt, or qualified bidders
ist. Offerors should contact the agencey activity designated below to obtain all requirements that
they or their products or services, or their subcontractors or their products or scrvices, must
satisty to become qualified and to arrange for an opportunity to demonstrate their abiites  to
meet the standards specified for qualifiation.



(Namc)
(Address)
(¢) If an offcror, manufacturcr, source, product or scrvice covered by a qualification requirement
has alrcady met the standards specificd, the relevant information noted below should be
provided.

Offeror’s Name

Manufacturcr’s Name

Source’s Name

[tcm Name

Service [dentification

Test Number

(to the extent known)

(d) Even though a product or scrvice subject to a qualification requirement s not itsclf an end
item under ths contract, the product, manufacturer, or source must nevertheless be qualified at
the tine of awardof ths contract. Ths s necessary whether the Contractor or a subcontractor
wil utimatcly provide the product or

scrvice i question. If, after award. the Contracting Officer discovers that an applicable
qualification requirement was not n factmet atthe tine of award, the Contracting Officer may
cither terminate ths  contract for default or alow performance to continue if adequate
considcration & offered and the action 8 determined to be otherwise n the Government’s best
INtCrests.

(e} If an offeror, manufacturer, source, product or service has met the gqualification requirement
but 8 not yet on a qualified products st, qualified manufacturers bst, or qualified bidders hst,
the offeror must submtt  evidence of qualification prior to award of ths contract. Unless
determined to be n the Government’s intcrest, award of ths contract shall not be delayed to
permit an offeror to submit evidence of qualfication

(f} Any change mn location or ownership of the plant where a previously qualified product or
scrvice was manufactured or performed requires reevaluation of the qualification. Similarly,  any
change i location or owncrship of a previously qualificd manufacturer or source requires
recvaluation of the qualification. The rcevaluation must be accomplished before the date of
award.

(End of clause)

52.209-5 Certification Re garding Responsibility Matters (OCT 2015)

Certification Regarding Responsibility Matters (Oct2015)

(a)(1) The Offeror certifics. to the best of 15 knowledge and belicf, that—

(1) The Offcror andior any of s Principals—

(A) Are marc not 1 presently debarred. suspended. proposed for debarment, or declared nelig ible
for the award of contracts by any Federal agency;

(B3) Have m have not m, wihin a thrce-year period preceding ths offer, been convicted of or had a
cvl udgment rendered agamnst them for: commission of fraud or a c¢rimmnal offense n
conncction with obtating, attempting to obtain, or performing a public (Federal, State., or
local) contract or subcontract; viohtion of Federal or State antitrust statutes rclating to the
submission of offers; or commission of ecmbezzlement, theft, forgery, bribery, falsification



or destruction of rccords, making false statements, tax cvasion, viobhtng Federal criminal
tax laws, or receiving stolen property (if offeror checks “have™, the offeror shall ako
sce 52.209-7, if included n ths solicitation);

(C) Are m arc not n presently indicted for., or othcrwisc criminally or cwilly charged by a
governmental entity with, commission of any of the offenses cnumcrated n paragraph
(a} DK B) of ths  provsion;

(D) IMave m, have not n, wihn a three-year period preceding this offer, been notificd of any
delnquent Federal taxes m an amount that exceeds $3500 for which the fabity remams
unsatisfied.

(1) Federal taxes are considered delinquent 1if both of the folowing criteria apply:

(1) The tax habilty s fialy determmed. The Wbty s fraly determmed ¢ has been asscssed
A Tabity 8 not fraly dctermined ¥ there ® a pending administrative  or judical challenge .
In the case of a pdeml chalenge to the fability, the kabilty 5 not fraly determned until
all judicial appcal rights have been cxhausted.

(i1) The taxpayer & delinquent m making payment. A taxpayer & delinquent if the taxpayer has
faked to pay the tax lablty when ful paynent was duc and requred A taxpayer 8 not
delinquent i cascs where enforced collection action & precluded.

(2) Examplcs.

(1) The taxpaycr has rcceived a statutory notice of deficiency, under 1.R.C. § 6212, which cntitle s
the taxpayer to scck Tax Court review of a proposcd tax deficiency. Ths & not a delinque nt
tax because t B not a final tax mbilty. Should the taxpayer seek Tax Court review, ths will
not be a final tax kability untl the taxpayer has exercised all pdicial appeal rights.

(11) The IRS has filed a notice of Federal tax fen with respect to an asscssed tax habity, and the
taxpayer has been issued a notice under 1LR.C. § 6320 cntiting the taxpayer to request a
hearing with the [RS Office of Appeals contesting the ben fing, and to further appeal to the
Tax Court if the IRS determines to sustain the len fing [n the course of the hearing, the
taxpaycr 8 cmtkd to contest the underbng tax Iablty becausce the taxpayer has had no
prior opportunty to contest the mbity. Ths s not a delnquent tax because t 8 not a fral
tax habilty. Should the taxpayer seek tax court revew, ths wil not be a fral tax kability
until the taxpayer has exercised all pudicial appeal rights.

(1) The taxpaycr has entered mto an installment agreement pursuant to LR.C. § 6159, The
taxpayer 8 making tmely payments and s n full compliance with the agreement terms. The
taxpayer s not delinquent because the taxpayer & not currently required to make  full
payment.

(iv) The taxpaycr has filed for bankruptcy protection. The taxpayer s not delinquent becausc
enforced collection action & stayed under 11 U.S.C. 362 (the Bankruptcy Codce).

() The Offeror has o has not o . within a thrce-year period preccding ths offer, had one or more
contracts terminated for default by any Federal agency.

(2) “Principal,” for the purposes of ths certification, means an officer, director, owner, partner, or
a person having primary management or supervisory responsibilities within  a business entity



(c.g., gencral manager; plant manager; head of a divsion  or busincss scgment; and smilar
positions).

The Certification Concerns a Matter Wihn the Jurisdiction of an Agency of the United Statcs
and thc Making of a Falsc, Fitiious, or Fraudulent Certification May Render the Maker
Subject to Prosecution Under Section 1001, Ttk 18, United States Code.

(b) The Offeror shall provik immediate written notice to the Contracting Officer if, at any time
prior to contract award, the Offcror lcarns that its certification was crroncous when submitte d
or has become erroncous by rcason of changed circumstances.

(c) A certification that any of the items n paragraph (a) of ths provsion cxists wil not necessarily
result m withholdng of an award under ths solctaton However, the certification wil be
considered m connection with a determination of the Offeror’s responsibility. Failure of the
Offeror to furnish a certification or provide such additional information as rcequested by the
Contracting Officer may render the Offeror nonresponsible.

(d} Nothing contained m the foregoing shall be construed to require establishment of a system of
records m order to render, m good faith, the certification required by paragraph (a) of ths
provsion. The knowledge and mformation of an Offcror 8 not required to excecd that which
s normally posscssed by a prudent person n the ordinary course of busincss dealings.

(c) The certification m paragraph (a) of ths provsion 8 a matcrial representation of fact upon
which reliance was placed when making award. If © 5 later determined that the Offeror
knowngly rendered an erroncous certification, i addition to other remedics available to the
Government, the Contracting Officer may terminatc the contract resulting from  ths
solicitation for default,

(End of provsion)
52.209-7 Information Re garding Responsibility Matters (July2013)

(a) Definitions. Asuscd n ths provsion—

“Administrative procceding” mcans a nonsudic ial process that s adjudicatory i nature in order
to make adetermmation of fauk or kablty (c.g. Sccurtes and Exchange Commssion
Administrative  Proceedings, Cyilan  Board of Contract Appeals Proceedings, and Armed
Services Board of Contract Appeals Proccedings). The includes administrative  proccedings at
the Federal and State level but only ' connection with performance of a Federal contract or
grant. It does not rclude agency actions such as contract audits, site visits, corrective plans, or
inspection of deliverables,

“Federal contracts and grants with total value greater than $10,000,000” means

(1) The total valuc of all current. active contracts and grants, ncluding  all priced options; and
(2) The total value of all current, active orders nchiding  all priced optons  under indefinite-
delivery, indefinite-quantity, 8(a), or requirements contracts (neluding  task and delivery and
multiple-award Schedules).

“Principal” means an officcr, dircctor, owner, partner, or a person having primary management
or supcrvisory rcsponsibilitics wihin - a busincss cntity (c¢.g., gencral manager; plant manager;
head of a dvsion  or business segment; and smmibr positions ).

(b) The offcror | | has | ] docs not have current active Federal contracts and grants with total
value greater than $10,000,000.



(c) If the offcror checked*has™ n paragraph (b) of ths provsion, the offcror represents, by
submission of ths offer, that the mformation t has entered n the Federal Awardec Performance
and Integrity Information System (FAP1IS) s current, accurate, and complete as of the date of
submission of ths offer with regard to the folowing  information:

(1) Whether the offeror, and/or any of ts principals, has or has not, within the last five years, n
conncction with the awardto or performance by the offeror of a Federal contract or grant, been
the subject of a proceeding, at the Federal or State level that resulted m any of the following
dispostions:

(1) In a crimmal proceeding, a convtion

(i1} In a cvil proceeding, a fnding of fault and fability that results i the payment of a monctary
fine, penalty, reimbursement, restitution, or damages of S5000  or morce.

(1) In an administrative procceding, a fnding of fault and lability that results n—

(A) The payment of a monetary fine or penalty of $5000 or more; or

(B) The payment of a reimbursement, restitution, or damages n excess of S100000.

(1v} In a criminal, cmil, or administrative proceeding, a disposition of the matter by consent or
compromise with an acknowledgment of fault by the Contractor f the proceeding could have led
to any of the outcomces specificd m paragraphs (¢)(1)(1), (c)(1)(i). or (c)( 1)) of ths provision,
(2) 1f the offeror has been nwvolied i the last five years many of the occurrences histed n (c)(1)
of ths provson, whether the offeror has provided the requested information with regard to each
oceurrence.

(d) The offcror shall post the information n paragraphs (¢)(1){(1) through (c)(1)(iv) of ths
provision n FAPIISas required through mantaining an active registration n the System for
Award Management database v hitps/iwww.acquisition.pov  {(see 52.204-7).

(End of Provision)

52.212-5 Contract Terms and Conditions Re quired T'o Imple me nt Statute s or Exe cutive
Orde rs—Comme rcial [tc ms (Mar2016)

(a) The Contractor shall comply with the folowng Federal Acquisition Regulation (FAR) clauses,
which arc incorporatcd n ths contract by reference, to ipement provsions of law or
Fxccutive orders applicable to acquisitions of commcreial items:

(1) 52.209-10. Prohbition on Contracting with Inverted Domestic Corporations (Nov 2015)

(2) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553).

(3) 52.233-4. Applicablc Law for Breach of Contract Claim (Oct 2004)(Public Laws 108-77 and
108-78 (19 U.S.C. 3805 notc)).

(b) The Contractor shall comply with the FAR clauses n ths paragraph (b) that the Contracting
Officer has indicated as being incorporatcd n ths contract by reference  provsions of law
or Exccutive orders applicable to acquisitions of commercial items:

| Contracting Officer check as appropriate. |

~ X (1) 52.203-6. Restrictions on Subcontractor Sales to the Government (Scpt 2006), with
Alternate [ (Oct 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).

X (2) 52.203-13, Contractor Code of Busingss FEthics and Conduct (Oct 2015) (41 U.S.C.
3509)).

_(3)52.203-15, Whistlcblower Protections under the Amcrican Recovery and Reinvestment Act
of 2009 (June 2010} (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Remnvestment Act of 2009.)

X (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Oct
2015) (Pub. L. 109-282) (31 U.S.C. 6101 note}.



__(5)[Reserved|.

__(6) 52.204-14, Scrvice Contract Reporting Requirements (Jan 2014) (Pub. L. 111-117, scction
743 of Dwv. C).

_ X (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts
(Jan 2014) (Pub. L., 111-117, scction 743 of Div. C).

~ X (8) 52.209-6, Protccting the Government’s Intcrest When Subcontracting with Contractors
Debarred, Suspended, or Proposed for Debarment. (Oct 2015) (31 U.S.C. 61031 note).

~ X (9) 52.209-9, Updates of Publicly Awvailable Information Regarding Responsibility Matters
(Jul 2013) (41 U.S.C.2313).

__(10) [Rescrved)].

(111 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award(Nov 2011) (15 U.S.C.
657a).

__(m Alternate [ (Nov 2011) of 52.219-3,

_(12)(1) 52.219-4, Noticc of Price Evaluation Prcference for ITUBZonce Small Business Concerns
(Oct 2014) (if the offeror elects to waive the preference, t shall so indicate n s offer) (15
U.S.C. 657a).

__(m Alternate I (Jan 2011} of 52.219-4.

__ {13) [Reserved|

_ (14)(1) 52.219-6, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 644}).

__ (1 Alternate 1 (Nov 2011).

__(m) Alcrnate IT(Nov 2011).

__(15)(1y 52.219-7, Noticc of Partial Small Busincss Set-Aside (June 2003) (15 U.S.C. 644).



__(m Alternate I (Oct 1995) of 52.219-7.

__(m) Alternate [1 (Mar 2004) of 52.219-7.

_ X (16) 52.219-8, Utlization of Small Busincss Concerns (Oct 2014) (15 U.S.C. 637(d)(2) and
(3)).

X (171 52.219-9, Small Business Subcontracting Plan (Oct2015) (15 U.S.C. 637(d){4)).

__(mp Akhernate [ (Oct 2001) of 52.219-9.

__(m) Alternate IT(Oct 2001) of 52.219-9,

__(1v) Alternate 111 (Oct 2015) of 52.219-9,

_ (18) 52.219-13. Noticc of Sct-Aside of Orders (Nov 2011) (15 U.S.C. 644(r)).

~ X (19) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)).

20y 52.219-16, Ligqmdated  Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C.
637(d)(4)(F)(1}).

_(21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov
2011y (15 U.S.C. 657 1).

_(22) 52.219-28, Post Award Small Busingss Program Rerepresentation (Jul 2013) (15 U.S.C.
632(a)(2)).

_(23)52.219-29, Notice of Sct-Aside for, or Sok Source Awardto, Economically Disadvantaged
Women-Owned Small Business Concerns (Dec 2015) (15 U.S.C. 637(m)).

_(24) 52.219-30. Noticc of Sct-Aside for. or Sok Sourcc Award to. Women-Owned Small
Business Concerns Eligble Under the Women-Owned Small Business Program (Dcc 2015)
{15 U.S.C. 637(m)).

~ X (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

~ X (26) 52.222-19, Chid Labor—Coopecration with Authoritics and Remedies (Feb 2016) (F.O.
13126).

~ X (27)52.222-21, Prohibition of Scgregated Facilitics (Apr 2015).

_ X (28) 52.222-26, Equal Opportunity (Apr 2015) (E.O. 11246).

~ X (29) 52.222-35. Equal Opportunity for Vetcrans (Oct 2015)(38 U.S.C. 4212).

_ X (30) 52.222-36. Equal Opportunity for Workcrs with Disabilitics (Jul 2014) (29 U.S.C. 793).

_ X (31) 52.222-37. Employment  Reports on Veterans (Feb 2016) (38 U.S.C. 4212).

~ X (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act
{Dec 2010y (E.0O. 13496).

~ X (33)(1) 52.222-50, Combating Trafficking n Persons (Mar 2015) (22 U.S.C. chapter 78 and
E.O. 13627).

() Akernate [ (Mar 2015) of 52.222-50 (22 U.S.C.chapter 78 and E.O. 13627).

X (34) 52.222-54, Enmpbyment Eligibility Verification (Oct 2015). (Exccutive Order 12989).
(Not applicable to the acquisition of commcrcially available off-the-shelf items or certain
other types of commercial items as prescribed m 22.1803.)

_(35)(1) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA Designated
Items (May 2008) (42 U.S.C. 6962(c)3)(AXi)). (Not applicable to the acquisition of
commercially available off-the-shelf items. )

_ () Alternate T (May 2008) of 52.223-9 (42 U.S.C. 6962(1)(2)(C)). (Not applicable to the
acquisition of commercially available off-the-shelf tems.)

_ (36)(1) 52.223-13, Acquisition of EPEAT®-Rcgistered Imaging Equipment (Jun 2014) (E.O.s
13423 and 13514),

__(n Alernate [ (Oct 2015) of 52.223-13.



(3D 52.223-14, Acquisition of EPEAT®-Rcgistered Televisions (Jun 2014) (E.O.s 13423
and 13514).

__(m Alternate T (Jun 2014) of 52.223-14,

_(38) 52.223-15, Encrgy Efficiency n Encrgy-Consuming Products (Dec 2007) 42 U.S.C.
3259b).

391y 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (Oct 2015)
(F.O.s 13423 and 13514).

(1 Alernate [ (Jun 2014) of 52.223-16.

_ X (40) 52.223-18, Encouraging Contractor Policics to Ban Text Messaging Whik Driving  (Aug
2011y (E.O. 13513).

~ X (41) 52.225-1, Buy Amcrican—Supplics (May 2014) (41 U.S.C. chapter 83).

_ (42)(1) 52.225-3, Buy Amcrican—Free Trade Agreements—Israch Trade Act (May 2014) (41
U.S.C. chapter 83, 19 U.S.C. 3301 note. 19 U.S.C. 2112 note, 19 U.S.C., Pub. L., 103-182,
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and
112-43.

() Alernate [ (May 2014} of 52.225-3.

(W) Altcrnate IT(May 2014) of 52.225-3.

(v} Alernate 111 (May 2014) of 52.225-3.

_ (43) 52.225-5, Trade Agreements (Feb 2016) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

X (44) 52.225-13, Restrictions on Certain Forgign  Purchases  (Junc 2008) (F.O.’s,
proclamations, and statutcs administered by the Office of Forcign Asscts Control of the
Departiment of the Treasury).

__(45) 52.225-26, Contractors Performing Private Sccurity Functions Outside the United States
(Jul 2013) (Scction 862, as amended, of the National Defense Authorization Act for Fscal
Year2008; 10 U.S.C.2302 Note).

_(46) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).

_(47) 52.226-5, Rcstrictions on Subcontracting Outside Disaster or Emergency Arca (Nov 2007)
(42 U.S.C. 5150).

_ (48) 52.232-29. Terms for Financing of Purchases of Commercial Ttems (Feb 2002) (41 U.S.C.
4505, 10 U.S.C.2307(f)).

_(49) 52.232-30, Installment Payments for Commercial Ttems (Oct 1995) (41 U.S.C. 4505, 10
U.S.C. 2307(f)).

{50y 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (Jul
2013) (31 U.S.C. 3332).

_(51) 52.232-34, Payment by FElectronic Funds Transfcr—Other than System for Award
Managcement (Jul 2013) (31 U.S.C. 3332).

_(52) 52.232-36. Payment by Third Party (May 2014) (31 U.S.C. 3332).

~ X (53) 52.239-1, Privacy or Sccurity Safcguards (Aug 1996) (5 U.S.C. 552a).

_ (54)(1) 52.247-64, Preference for Privately Owned U.S.-Flag Commcrcial Vesscls (Feb 2006)
(46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).

_ (1) Alternate [ (Apr 2003) of 52.247-64.

(¢) The Contractor shall comply with thc FAR clauscs n ths paragraph (c). applicable to
commercial services, that the Contracting Officer has indicated as being incorporated n ths



contract by reference to mpkenent  provsions  of law or Exccutive orders applicable to
acquisitions of commercial items:

| Contracting Officer check as appropriate. |

~ X (1)52.222-17, Nondisplaccment of Qualificd Workers (May 2014)(E.O. 13495).

_(2) 52.222-41, Service Contract Labor Standards (May 2014) (41 U.S.C. chapter 67).

_(3)52.222-42, Statement of Equivalent Rates for Federal Hires (May 2014} (29 U.S.C. 206 and
41 U.S.C. chapter 67).

(4) 52.222-43, Fair lLabor Standards Act and Service Contract labor Standards-Price
Adstment (Multpk Ycar and Option Contracts) (May 2014) (29 U.S5.C. 206 and 41 U.S.C.
chapter 67).

_(5) 52.222-44, Farr labor Standards Act and Scrvice Contract Labor Standards—Price

Adustment (May 2014) (29 U.S.C. 206 and 41 U.S8.C. chapter 67).

(6) 52.222-51, Excmption from Application of the Scrvice Contract Labor Standards to
Contracts for Maintenance, Calibration, or Repar of Certain Equipment Requireme nts
(May 2014) (41 U.S.C. chapter 67).

(7) 52.222-53, Exemption from Application of the Service Contract Labor Standards to
Contracts for Certain Scrvices—Requirements (May 2014) (41 U.S.C. chapter 67).

_(8) 52.222-55, Mnimum  Wages Under Exccutive Order 13658 (Dec 2015).

_(9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (May 2014} (42
U.S.C. 1792).

_ (10) 52.237-11. Accepting and Dhspensing of $1 Coin (Scpt 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions
of ths paragraph (d) #f ths contract was awarded using other than scaled bid, ® n excess of
the smmplficd acquisition threshold, and docs not contain the clausc at 52.215-2, Audit and
Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor’s
dircctly pertinent records twvolving  transactions related to ths  contract.

(2) The Contractor shall make available at tts offices at all reasonable times the records, matcerials,
and other cvidence for examination, audit, or reproduction, untl 3 years after final payment
under ths contract or for any shorter period specified m FAR Subpart 4.7, Contractor
Reccords Retention, of the other clauses of ths contract. If ths contract 8 completely or
partially terminated. the rccords relating to the work terminated shall be made available for
3 ycars after any resulting final termination settlement. Records relating to appeals under the
disputes clause or to lngaton or the settlement of claims arising under or relating to ths
contract shall be made available until such appeals, litigation, or claims are fially resolved.

(3) As uscd 1 ths clausc, rccords nchidke books, documents, accounting procedurcs and practices,
and other data, regardicss of type and regardiess of form. Ths docs not require the Contractor
to create or maintain any record that the Contractor does not maintain n the ordinary course
of business or pursuant to a provsion of law.

(e)(1) Notwithstanding the requirements of the clauses n paragraphs (a}, (b}, (¢}, and (d) of this
clause, the Contractor 8 not required to flow down any FAR clausc, other than those 1 this



paragraph (¢)(1) n a subcontract for commercial items. Unless otherwise indicated below,
the extent of the flow down shall be as required by the clause

(1) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct2015) (41 U.S.C. 3509).

(11) 52.219-8, Utization of Small Busingss Concerns (Oct 2014) (15 U.S.C. 637(d)}2) and (3)), in
all subcontracts that offer further subcontracting opportunities. 1f the subcontract {(excem
subcontracts to small busincss concerns) cxceeds S700000 (§1.5 any publc facility)the
subcontractor must nchde 52.219-8 n lower ticr subcontracts that offer subcontracting
opportunttics.

(1) 52.222-17. Nondisplacement of Qualificd Workers (May 2014) (E.O. 13495). Flow down
required n accordance with paragraph (I} of FAR clause 52.222-17.

(1v) 52.222-21. Prohibition of Scgregated Facilitics (Apr 2019)

(v) 52.222-26, Equal Opportunity (Apr 2015) (E.O. 11246).

(vi) 52.222-35, Equal Opportunity for Vetcrans (Oct 2015) (38 U.S.C. 4212).

(vi1) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

(vii) 52.222-37, Enploynment  Reports on Veterans (Feb 2016) (38 U.LS.C. 4212)

(ix) 52.222-40, Notification of Employce Rights Under the National Labor Relations Act (Dec
2010) (F.O. 13496). Fow down rcquircd n accordance with paragraph (f) of FAR clausc
52.222-44,

(x) 52.222-41, Service Contract Labor Standards (May 2014) (41 U.S.C. chapter 67).

(xi)

_ (A) 52.222-50, Combating Trafficking n Persons (Mar 2015) (22 U.S.C. chapter 78 and E.O
13627).

__(B)} Alternate 1 (Mar 2015} of 52.222-50 (22 U.S.C. chapter 78 and E.O 13627).

(x11) 52.222-51, Excmption trom Application of the Scrvice Contract Labor Standards to Contracts
for Mamtenance, Calibration, or Repair of Certain Equipment-Requireme nts (May 2014) (41
U.S.C. chapter 67).

(xiil) 52.222-53, Excmption from Application of the Scrvice Contract Labor Standards to
Contracts for Certain Scrvices-Requirements (May 2014) (41 U.S.C. chapter 67).

(xiv) 52.222-54, Fmployment  Eligibility  Verification (Oct20135) (E.O. 12989).

(xv) 52.222-55. Mnimum  Wages Under Exccutive Order 13658 (Dec 2015).

(xvi) 52.225-26, Contractors Pcrforming Private Security Functions Outside the United States (Jul
2013) (Scction 862, as amended, of the National Defense Authorization Act for Fiscal Ycar
2008; 10 U.S.C. 2302 Notc).

(xvii) 52.226-6. Promoting Fxccss Food Donation to Nonprofit Organizations (May 2014) (42
U.S.C. 1792). Flow down required n accordance with paragraph (¢) of FAR clausc 52.226-
6.

(xvii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required 1 accordance with
paragraph (d) of FAR clausc 52.247-64.

(2) Whit not required. the Contractor may nclude n s subcontracts for commercial items a
mnimal number of additional clauses necessaryto satisfy s contractual obligations.

(End of clause)

Alternate T (Feb 2000). Asprescribed i 12.301(b)(4)(1). delete paragraph (d) from the basic clause,
redesignate paragraph (e) as paragraph (d), and revise the reference to “paragraphs (a), (b),



(c).or (d) of ths clause™ 1 the redesignated paragraph (d) to rcad “paragraphs (a), (b), and
(c)of thy clause.”

Altcrnatc 11 (Mar 2016). As prescribed n 12.301(b)(4)(11), substitutc the following paragraphs
(d)(1) and (c)(1) for paragraphs (d)(1) and (c)(1) of the basic clausc as follows:

(d)(1) The Comptroller General of the United States., an appropriatc Inspector General appointe d
under section 3 or 8G of the Inspector General Actof 1978 (5 U.S.C. App.), or an authorize d
representative of either of the foregoing officials shall have access to and right to

(i) Examinc any of thc Contractor’s or any subcontractors’ records that pertain to, and involve
transactions rclating to. ths contract; and

(1) Intcrview any officer or employee regarding such transactions,

(¢)(1) Notwithstanding the rcquircments of the clauscs n paragraphs (a). (b). and (c), of ths clausc,
the Contractor 8 not required to flow down any FAR clause n a subcontract for commercial
items, other than

(1) Paragraph (d) of ths clausc. Ths paragraph flows down to all subcontracts, cxcept the authority
of the Inspector General under paragraph (d)(1)(i) docs not flow down; and

(11) Those clauscs Iisted n ths paragraph (¢)(1). Unless otherwise indicated below, the extent of
the flow down shall be as required by the clause

(A) 52.203-13, Contractor Code of Busingss Fthics and Conduct (Oct 2015) (41 U.S.C. 3509).

(BB) 52.203-15. Whistleblower Protections Under the American Recovery and Reinvestment Act
of 2009 (Jun 2010) (Section 1553 of Pub. L. 111-5).

(C) 52.219-8, Utilization of Small Busingss Concerns (Oct 2014) (15 U.S.C. 637(d)2) and (3)).
n all subcontracts that offcr further subcontracting opportunitics. [f the subcontract (cxcept
subcontracts to small business concerns) exceeds ST00000  ($1.5 million for construction of



any publc facility),the subcontractor must nclide 52.219-8 n lower ticr subcontracts that
offer subcontracting opportunities.

(D) 52.222-21. Prohibition of Scgregated Facilitics (Apr 2015).

(F) 52.222-26. Equal Opportunity (Apr 2015) (E.O. 11246).

(F) 52.222-35. Equal Opportunity for Veterans (Oct 2015) (38 U.S.C. 4212).

(G) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

(1T) 52.222-40, Notification of Employce Rights Under the National Labor Relations Act (Dec
2010) (F.O. 13496). Fow down rcquircd n accordance with paragraph (f) of FAR clausc
52.222-40.

(1} 52.222-41, Service Contract Labor Standards (May 2014} (41 U.S.C. chapter 67).

(Jy (1) 52.222-50, Combating Trafficking n Pcrsons (Mar 2015) (22 U.S.C. chapter 78 and
F.O 13627).

_ (2) Alternate [ (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O 13627).

(K)52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts
for Maintenance, Calibration, or Repair of Certain Equipment—Require ments (May 2014)
(41 U.S.C. chapter 67).

(1) 52.222-53, Excmption from Application of the Scrvice Contract Labor Standards to Contracts
for Certain Services Requirements (May 2014) (41 U.S.C. chapter 67).

(M} 52.222-54, Employment Ehgibility Verification (Oct2015) (Executive Order 12989).

(N} 52.222-55, Mnimum  Wages Under Executive Order 13658 (Dec 2015).

(0) 52.226-6, Promoting Fxccss Food Donation to Nonprofit Organizations. (May 2014) (42
U.S.C. 1792). Flow down required n accordance with paragraph (¢) of FAR clausc 52.226-
6.

(?) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down requircd 1 accordance with
paragraph (d) of FAR clausc 52.247-64.

52.213-1 Fast Payment Procedure.

As prescribed n 13.404, msert the folowing clause:

Fast Payment Procedure (May 2006)

(a) General. The Government wil pay invoices bascd on the Contractor’s delivery to a post office
or common carricr (or, 1 shipped by other mcans. to thc pomt of first receipt by the
Government).

(b) Responsibility for supplics.

(1) Ttk to the supplies passes to the Government upon delivery to

(1} A post office or common carrier for shipment to the specific destination; or

(11) The pont  of first receipt by the Government, if shipment 8 by mcans other than Postal Service
O COMMON Carrict.

(2) Notwithstanding any other provsion of the contract, order, or blanket purchase agreement, the
Contractor shall—

(1) Assumc all responsibility and risk of loss for supplics not rcceived at destination, damaged in
transit, or not conforming to purchasc requircments; and

(11} Replace, repair, or correct those supplies promptly at the Contractor’s expense, if instructed to
do so by the Contracting Officer withn 180 days from the date ttk to the supplics vests n
the Government.

(c) Preparation of invoice.



(1) Upon dclivery to a post office or common carrier (or, if shipped by other means, the pont  of
first receipt by the Government), the Contractor shall

(1) Preparc antvoice  as provided n ths contract, order, or blanket purchasc agreement; and

(i) Display prominently on the twvoice “FAST PAY.” Invoices not prominently marked “FAST
PAY™ v manual or electronic means may be accepted by the payment office for fast
payment. If the payment office declines to make fast payment, the Contractor shall be paid
n accordance with proccdurcs applicable to invoices to which the Fast Payment clausc docs
not apply.

(2) If the purchase price excludes the costof transportation, the Contractor shall enter the prepaid
shipping cost on the hvoke as a scparate item. The Contractor shall not nclide the cost of
parccl post insurance. If transportation charges arc stated scparatcly on the mvoice, the
Contractor shall retain related paid freight bk or other transportation bilngs paid scparately
for a period of 3 years and shall furnish the bilk  to the Government upon request.

(3) If ths contract, order, or blanket purchase agreement requires the preparation of a receiving
report, the Contractor shall either

(1) Submit the receiving report on the prescribed form with the invoice; or

(1) Include the following information on the mvoice:

(A) Shipment number.

(I3) Modc of shipment.

(C) Atlne item level—

(1) National stock number and/or manufacturcr’s part number;

(2) Unit of measure;

(3) Ship-To Point;

(4) Mark-For Point, if i the contract; and

(5) FEDSTRIP/MILSTRIP document number. if m the contract,

(4) If ths contract, order, or blanket purchase agreement docs not require preparation of a recciving
recport on a prescribed form, the Contractor shall neluide on the tvoice the following
information at the Ine item level, n addtion to that rcquired m paragraph (c)(1) of ths
clause:

(1} Ship-To Point.

(i1 Mark-For Point,

(111) FEDSTRIP/MILSTRIP document number, i i the contract.

(5) Where areceiving report 8 not required, the Contractor shall incluide a copy of the mvoce in
cach shipment,

(d) Certification of mvoice. The Contractor certifics by submtting an wvoice to the Governme nt
that the supplics being billed to the Government have been shipped or delivered m
accordance with shppng instructions issued by the ordering officer, m the quantities shown
on the invoice, and that the supplies are m the quantity and of the qualty designated by the
contract, order, or blanket purchase agreement.

(¢) FAST PAY containcr identification. The Contractor shall mark all outer shppng containcrs
“FAST PAY™ When outer shpping containers arc not marked “FAST PAY,” the payment
office may make fast payment. [f the payment office declines to make fast payment, the
Contractor shall be paid n accordance with procedurcs applicable to invoices to which the
Fast Payment clause docs not apply.



(End of clause)
52.216-18— Orde ring (Oct 1995)

(a) Any supplics and scrvices to be furnished under ths contract shall be ordered by issuance of
delivery orders or task orders by the ndividua k  or activities designated m the Schedule. Such
orders may be issued from 09/07/2016 through 09062018,

(b) ATl delivery orders or task orders arc subject to the terms and conditions  of ths  contract. In
the event of conflict between a delivery order or task order and ths contract, the contract shall
control.

(c) If mailed, a delivery order or task order & considered “issucd”™ when the Government deposits
the order n the mal Orders may be issued orally, by facsimile, or by electronic commerce
mcthods only i authorized n the Schedule.

(End of Clause)
52.216-19 Order Limitations (Oct 1995)

(a) Mininum order, When the Government requires supplics or services covered by ths contract
n an amount of less than S1.00 the Government 5 not obligated to purchase, nor 5 the
Contractor obligated to furnish, those supplics or scrvices under the contract.

(b) Maxinum order. The Contractor 8 not obligated to honor --

(1) Any order for a singk item 1 cxcess of S480,000,000.00;

(2) Any order for a combination of tems n excess of $480,000,000.00; or

(3) A secrics of orders from the same ordering office within - 30 days that together call for
quantitics cxcecding the Imitation 1 subparagraph (b)(1) or (2) of ths scction,

(c) If ths ® a requircments contract (i.¢., includes the Requirements clause at subscction 52.216-
21 of the Federal Acquisition Regulation (FAR)), the Governiment & not required to order a part
of any onc requirement from the Contractor if that requirement exceeds the maximum-order
Imitations m paragraph (b) of ths section.

(d) Notwithstanding paragraphs (b) and (¢) of ths scction. the Contractor shall honor any ordcr
exceeding the maximum order hmitations i paragraph (b}, unless that order (or orders) s
returned to the ordering officc within - 30 days aficrissuance, with written notice stating the
Contractor’s intent not to ship the item (or items) called for and the reasons. Upon recciving ths
notice, the Government may acquire the supplics or scrvices from another source.

(End of Clausc)

52.216-22 Indc finite Quantity (Oct 1995)

(a) Ths ® anindefinite-quantity contract for the supplies or services specified, and effective for
the period stated. n the Schedule. The quantitics of supplics and scrvices specificd i the
Schedule arc estimates only  and arc not purchascd by ths contract.

(b) Dclivery or performance shall be made only as authorized by orders issucd n accordance
with the Ordering clause. The Contractor shall furnish to the Government, when and it ordered,



the supplies or services specified n the Schedule up to and nchiding  the quantity designated n
the Schedule as the “maximum.”  The Government shall order at least the quantity of supplics or
scrvices designated i the Schedule as the “mmimum.”

(c) Except for any limitations on quantitics 1 the Order Limitations  clause or i the Schedule,
there s no Imt on the number of orders that may be issued. The Government may issue orders
requiring delivery to multiple  destinations or performance at mukipk  locations.

(d) Any order issucd during the cffective period of ths contract and not completed wihin  that
period shall be completed by the Contractor within the time specificd m the order. The contract
shall govern the Contractor’s and Government’s rights and obligations  with respect to that order
to the same cxtentas if the order were completed during  the contract’s cffective period,

provided,  that the Contractor shall not be required  to make any delveries  under this contract after
March 31, 2020.

(End of Chusc)

52.217-8 Option to Exte ndServices(Nov 1999)

The Government may require continued performance of any scrvices wihin  the imis  and at the
ratcs specified i the contract. These ratesmay be adjusted only  asa result of revisions to
prevailing  labor rates provided by the Scerctaryof Labor. The option  provision  may be exercised
more than once, but the total extension of performance hereunder shall not exceed 6 months. The
Contracting  Officer may exercisce the option by written notice to the Contractor within 60 days
before the end of the contract.

(End of Clausc)

52.217-9 Option to Extend the Term of the Contract (Mar 2000)

(a) The Government may extend the term of ths contract by writen notice to the Contractor
within 60 days prior to contract extension; provided that the Government gives the Contractor a
prcliminary written notice of s intent to extend at Icast 60 days before the contract expires. The
preliminary notice docs not commt  the Government to an cxtension,

(b) If the Government excrcises ths option, the extended contract shall be considered to nclude
ths option clause.

(c) The total duration of this contract, neluding  the exercise of any options  under this clause,
shall not exceed Two (2) years.

(End of Clausc)
1352.209-70 Potential Organizational Conflict  of Interest (APR 2010)

(a) There & a potential organizational conflict of interest (sce FAR Subpart 9.5, Organizational
and Consultant Conflicts of Interest) duc to the Government determining that ths cffort may
result accessto mformation such as sensitive information, source selection nformation, USPTO
plans, policcs, reports, studics. financial plans, internal data protected by the Privacy Act of 1974



(Pub. L.. 93-579), or data which has not been released or otherwise made available to the public,
Accordingly:

(1) Restrictions are nceded to ensure that not any unfairr competitive advantages obtained by any
onc contractor throughout the contract period of performance.

(2) As a part of the proposal. the offcror shall provide  the Contracting Officer with complete
information rcgarding prcvious or ongong work that 8 1 any way associatcd with the
contemplated acqusition.

(b) If award 8 made to the offeror, the resulting contract may iclude  an organizational conflict
of intcrest Imitation  applicable to subscquent Government work, at cither a prine contract level,
at any subcontract ticr, or both. During cvaluation of proposals, the Government may, after
discussions with the offeror and consideration of ways to avoid the conflict of interest, insert a
provision  the resulting contract that shall dsqualify  the offeror from further consideration for
award of spccificd future contracts.

(c) The organizational conflict  of interest clause included n ths solicitation may be modificd or
deleted during negotiations.

PTO-04: Data Se curity

REPRODUCTION AND DISCLOSURE OF CONFIDENTIAL DATA

Reproduction or disclosure of confidential data provided by the USPTO, or to which the Contractor
will have access to as a result of this contract, is prohibited. [t 1s understood that throughout
performance of this contract, the Contractor may have access toconfidential data which is the sole
property of the USPTO, as well as access to proprietary data which s the sole property of other
than the contracting partics. The Contractor hereby agrees to maintain the confidentiality of all such
data to which access may be obtained throughout contract performance whether title thercto vests
in the USPTO or otherwisc. The Contractor hereby agrees not to disclose said data, any
interpretation thereof or data derivative there from, to unauthorized parties in contravention of these
provisions, without prior writtcn approval of the Contracting Officer and any party in which title
thereto is wholly vested. The Contractor agrees to immediatcly notify the Contracting Officer in
writing in the cvent that the Contractor determines or has rcason to suspect a breach of this
requirement has occurred. All Contractor personnel working on any of the described tasks may, at
Government request, be required to sign formal non-disclosure andfor conflict of interest
agreements to guarantee the protection and mtegrity of Government information and documents.
This clause also applics to any subcontractors and/or consultants uscd by the Contractor,

GOVERNMENT FURNISITED DATA (IF APPLICABLE)
The Government shall deliver to the Contractor, as may be requested, Government-Furnished Data
(GFD) during the performance of this contract. GFD will be delivered to the Contractor as agreed

upon,

Title to GFI3 shall remain in the Government, and the Contractor shall usc the GFD only in
conncction with this contract.

Upon complction of or tcrmination of this contract, the Contractor shall return to the Government
all GFD.

RIGHTS IN DATA

When using any FAR clause as prescribed in FAR Subpart 27.4, Rights in Data and Copyrights,



that contains the definitions “unlimited rights™ and “computer software,” the definitions shall be
expanded to include the following:

“Unlimited rights™ mcans the right of the USPTO. at no cxtra cost to thc USPTO or recipients, to
usc, disclose. reproduce unlimitcd copics, preparc derivative works, distribute unlimitcd copics to
the public and forcign government patent oftices. and perform publicly and display publicly. i any
manner and for any purpose, and to have or permit others to do so.

“Computer software” shall also additionally include, but not be limited to: non-COTS computer
programs dcveloped or previously developed and implemented by the Contractor in the
performance of this contract, related to computer data bascs and documentation thercof, source
code, object code, algorithms, library code, library routine, and technical data of all computer
software first produced in the performance of this contract.

SECRECY AND USE OF PATENT INFORMATION (IF APPLICABLE)

Work under this contract does not affect national security. However, patent applications are
required by law (35 U.S.C. 122) to be kept in confidence. Information containcd in any patent
application file(s) is restricted to authorized Contractor personnel on a nced-to-know basis,

The Contractor acquires no right or privilege to usc or disclosc any information contained in any
patent application file (in any form whatsoever) except to perforim the work under this contract.
Furthermore, the Contractor shall not copyright or make any usc or disclosurc whatsocver of any
patent information containcd in any application or rclated copy or data furnished to the Contractor
by the Government, or obtained by the Contractor from the Government, except in performing the
requirements of this contract. Security requirements of patent application file data maintained in a
computer-accessible medium are an extension of the security requirements for the hard copy or of
patent application folders. All processing, storage, or transmission of patent application file data by
mecans of clectronic communications systems is prohibitcd unless usc of such systems 1s approved
by the USPTO. All personnel having access to patent application files or data or information
concerning the same, must take the following affirmation, signed in writing:

“l do swear and affirm that [ will preserve the applications for patents in secrecy, that 1 will not
divulge any information concerning the same to unauthorized persons while employed in work
under this contract or atany time thereafter, and that [ take this obligation freely, and without
mental reservation or purpose of evasion.”

Each employee’s signed oath, or affirmation, shall be retained in the Contractor’s file, subject to
inspection by authorized Government representatives. Without advance notice, the Governiment
shall have the right to inspect the Contractor’s premiscs, records, and work in process pertaining to
the secrecy of patent information.

(End of Clause)

PTO-25 - Notice of Supply Chain Risk Assessment(Aug 2015)

Supply  Chain Risk Management (SCRA) restrictions require the Departiment of Comimerce,
among others, toassess any associated risk of cyber espionage or sabotage associated with
the acquisition of an information technology system nchiding  any risk associated with
such system being produced, manufactured, or assembled by one or more entities identified
by the United States Government as posing a cyber threat, ncluding, but not Imited  to,
thosc that may be owned. dirccted, or subsidized by the Pcople’s Republic  of China.



Offerors and awardees are required to provide any information to the Departiment © deems
necessaryto facilitate s compliance with the SCRA ncluding,  but not imited  to, the data
requested by the PTO-27 Supply  Chain Risk Asscssment Information (Aug 2019)
questionnaire included n this solcitation. By submission of s proposal, the offcror
acknowledges the Department retains the right to reject any offer without recourse or
cxplanation if thc Department determines the offeror or the equipment or software offered
by the offcror or awardcc, presents an unacceptable risk to national sccurity.,

PTO-26 Non Destructive and Destructive Testing (Aug 2015)

The Department of Commerce may ¢ngage i non-destructive and/or destructive testing of any
information system, cquipment and softwarc that it determines could negatively affect the
security or performance of a Department of Commerce [T system.

(End of clause)

PTO-27 Supply Chain Risk Assessment Information (Aug 2015)

To allow the Department of Commeree to conduct a risk assessment, the offcror/contractor shall
submit the folowng mnformation with s proposal and/or on acceptance of ths contract or
contract modification:

(A) (1) Tts identity, ncluding that of cach parent andfor subsidiary corporatc ¢ntitics.

(2) Any proposed subcontractors tvolved n s supply chain.
(3) The degree of any foreign ownership n or control of the entities identified under
(A)(1) or (2).

(4) The names and dates of birth of the offeror’s/contractor’s corporate officers identificd under
(AY(1) or (2).

(5) Whether the offeror/contractor and subcontractors maintain a:

i Formal sccurity program that includes personnel sccurity;

il Information security program;

iil, Physical sccurity program;

v Cyber security program; and

V. Supply chain risk management program.,

(6) The name and locations of cach facility where any information system, [T hardwarc and’or
softwarc to bc dchvered under the contract or task order was designed., manufactured,
packaged and stored prior to dsibution.

(7)  Whether a scparation of dutics cxists durng the development process of any informa tion
system, I'T hardwarc and/or software to be delivered under the contract or task order.

(8) Thc mcans and method for debvermg any information system, [T hardwarc andor
software to be delivered under the contract or task order, ncludng the name(s) of any entity
responsible for transport or storage. ‘Ths information should address whether the
information system, I'T hardware and/or software wil be direct-shipped to the Department.

(9)  Whether the proposcd information system, 1T hardwarc andfor software includes a scrvice
agreement required by the contract or task order, and, f so, the identity of the
contractor/subcontractor(s) who wil provide ths follow-on scrvice, and how the scrvices
wil be dehivered/deploved (c.g., va on-site scrvice? Remotely va internct?)

(10) The identity of the cntity that wil provide disposal scrvices of any information system, IT
hardware and/or softwarc required by the contract or task order,

(B) The Government may require additional information if necessary.

(C) The offeror/contractor shall insert the substance of ths language (ie., language included in
ths paragraph 9) i all subcontracts tvolving  the development and delivery of anIT system,



IT hardwarc and/or softwarc under ths acquisition. For purposcs of ths rcquircment,
“subcontractor” shall nclude suppliers, distributors, and manufacturers.

(D) Supply Chain Risk Asscssment Information shall be marked as contractor bid proposa |
information and source sclection information n accordance with FAR 3.104-4 and sccurcly
transmitted to the contracting officer.

(E} By submission of is offer and/or acceptance of ths contract or contract modification, the
offcroricontractor rcpresents ths information 8 accuratc and complete. Offerors and
contractors shall have a contnung oblfigation to amend any information that changes during
the cvalvation period prior to awardand/or during the period of performance of the contract
or task order(s).

(End of clause)

PTO-28 Evaluation of Supply Chain Risk Assessment Information (Aug 2015)

The Department wil cvaluate the information provided to asscss the national sccurity risk
associated with the offcror’s proposal.
(End of clausc)

PTO — 29 Novation Agreement for Aequiring Ce rtain Information Technology (Aug 2015)

(1)  “Novation agrcement” means a legal mstrument—(a) Executcd by the--(1) Contractor
(transferor); (1} Successor n interest (transferee);and m) Government; and (b) By which, among
othcr things. the transferor guarantecs performance of the contract, the transferce assumes all
obligations under the contract, and the Government rccognizes the transfer of the contract and
related asscts. (FAR 2,101 — Definitions).

(2) The Department may i s interest recognize a successor i interest, The offeror and or
subscquent awardece(s)agree as a condtion of the contract, that any novation considered and
recognized by the Department shall be subject to SCRA restrictions and applicable language,
reluding  “PTO-25 Notice of Supply  Chain Risk Assessment (July 2015)°, “PT0O-26 Non
Destructive and Destructive Testing (Aug 2015). “PTO-27 Supply  Chain Risk Assessment
Information (Aug 2015) and “PTO-28 Evaluation of Supply Chain Risk Asscssment Information
(Aug 2015).”
(End of Clausc)

F.1 PecriodofPe rformance

(a) The period of performance of ths contract, excluding options. shall be from the effective date
of the contract for onc ycar. [fanoption & cxcrcised. the period of performance shall be

extended through the end of that opion period.

(b) The option periods that may be cxercised arc as follows:

Basc Peried September 30, 2016 - September 29, 2017
Option 0001 September 30, 2017 - September 29, 2018
Option 0002 (52.217-8

Extcnsion)

* Task orders may extend up to one (1) vear beyond this date butmust be placed on ocbefore
March 31, 2019, perclause 52.216-22.

September 30, 2018 - March 31, 2019%




F.4

Place ofPe rformance

(a) The work under Scction C, Description/Specifications/Work Statement, 8 to be performed
prmarily at the contractor's facility (unless otherwise specified n the task order). However,
meetings wil be held at the USPTO n Alexandria, Virgnia.

(b) Asspecificd n ndividual 1 task orders, contractor staffidentificd as critical to the Ievel of cffort
dumg certain activities may be required to work atsite(s} specified and provided by the
Government. The Government may furnish the necessary office space, office furniture,
cquipment, and telephones as required, on-site.  Any facilitics and/or cquipment provided to
the contractor by the Government shall be used exclusively for the performance of contract
tasks.

Mecetings

F.4.1

F.4.2

Kickoff Mectings for Issucd Task Orders.

The Contractor shall attend a Kick-Oft Meeting with the Contracting Officer, the COR and
the TOM NLT 5 busincss days after the datc of award. The purpose of the Kick-Off
Meeting, which may be chared by the Contracting Officer 8 to discuss technical and
contracting objectives of ths task and review of the task requirements. The Kick-Off
Mecting shall be held at the Government’s facility and wil be scheduled by USPTO.,

Status Mcctings

(a) The Program Manager shall be available to meet with the Contracting Ofticer, COR,
and TOM upon request to discuss Contract and task order progress, cxchange
information and resolve emergent technical problems and issucs. Subjects for
discussion at the status meetings shall melide  ata mnimum;  but are not Imeed  to:

(1)  Work completed durng  the reporting period.

(2) Technical status reports on all tasks.

(3) Fmnancial statusreports on all tasks.

(4y  Work schedule for the next reporting period.

(5) Identification of any problems or delays and recommendations as to their resolution
with reference to the problem reports submitted n the interim,

The Contractor shall make available all technical personncl associated with the project
work arcas.which arc rclated to the topics that arc listed 1 the proposcd agenda. Thesc
mectings shall take place at the Government’s facility.



(by Other meetings between the contractor and the USPTO will be held on an "as required”

basis durng the performance of the contract. The majority of the mectings wil be held
at the U.S. Patentand Trademark Office, Madison Bulding (600 Dulany St..
Alexandria, VA 22314); however, mectings may also be held at the contractor's facility
when determined appropriate. The contractor shall be able to attend any meeting called
by the USPTO when given a thirty-minute  advance notice of such a meeting,

F.4.3 Decfcct Triage Mectings: The Contractor shall participatc n defect triage and analysis

revicw mectings. These meetings arc scheduled by the USPTO to validate, rate., assign,
and proritize  system defects during  the development process. The contractor shall follow
USPTO defect management processes and procedures for defect triage meetings.,

F.5 Contract De live rables

(a) The folowing shall be delivered to the USPTO as required n accordance with the format and
criteria shown n Scction J.2 List of Attachments to this solicitation:

(1)
(2)
(3)
(4)
(5)
(6)

Monthly Status Report (Contract Deliverable No. X}

Letter of Completion (Contract Deliverable No. X)

Problem Notification Letter (Contract Dcliverable No. X)
Agenda and Minutes of Mectings (Contract Deliverable No. X)
Weekly Status Report (Contract Deliverable X)

Invoices

(b) Other Deliverables

(1) The Contractor shall review results of design and code reviews and shall reply, n
writing, with plans to address each ssue. The USPTO wil review the contractor's
written plan and provide the course of action for each ssue.

(2) All delivered software shall be certified by the contractor, n writing, to have been
unt tested -- and to be working according to the submitted, written design document.
The written certification shall be submitted to the USPTO COR and TOM by the
contractor prior to deployment.

(3) The Contractor shall notity the USPTO of issues that impact schedule or scope.

(4) The Contractor shall provide technical documentation as required by SDLC specified
at the task order level.

(5) The Contractor shall provide results of all internal code reviews.
(6) The Contractor shall provide Rclease Notes for the delivery of softwarc neluding

versions of libraries or services, a st of modules changed, requirements met, bugs
fixed, buld changes.



(7) The Contractor shall providc  Uscr and Tclpdesk Documentation and Training, as
specified atthe task order level.

(8) The Contractor shall provide a Quality Assurance Survcillance Plan (QASP)
identifying how the contractor shall ensure and measure consistent quality
performance to inclide  the number of defects n design. development and problem
reports - production, and mcthods for improvement, review project documentation,
provide  support for the technical reviews, participate 1 QM walkthroughs, audits,
and report metrics. A QASP shall be submitted within thirty (30) days after contract
award and subsequent updates as requested for task order awards not to exceed fifteen
(15) days aftcr award of the task order.

(9) The Contractor shall provide test plans for eachsystemmn FQ'T testing queue.

(10) The Contractor must provide  decfect reporting, 1.¢.. defeet tracking, trends and
metrics for defect discovery and analysis, testcase development, test case exccution,

test seript development, test script exccution, test coverage. and tester activitics.
(11) System Architecture Document (SADY) or Updates
(12} System Design Document (SDD) or Updates
(13) Rcleasc Notes
(14} CM Buld Plans or Updates
(15) Dynamic Opcrations Plan
(16} Installation and Deployment Instructions per task order requirements document.

(17) Investigation Reports (Root Causc Analysis)

(18) Other technical products shall be provided to the USPTO asrequired i ndividua 1
task orders

(19) Transition Plan,

F.6 Delive rable Medium

The number of copics, specific mstructions for the medium and format for clectronic copics, and
other instructions about these deliverables will be specified n the task order(s). However,
gencral instructions arc as follows:

(a) The Contractor shall provide copics of all draft and final deliverables n clectronic format to
the USPTO COR and TOM, unless otherwise specified wihin ndividua 1 task orders.



F.7 Task Orde rs Performance Pe riod and Pricing

F.8

F.9

(a)

(b)

Task ordcrs may be issucd atany tinc durng  the base period and/or option periods. The
performance period will be specificd i the task order. Task orders shall be priced using the
Section B rates and any other associated non-labor costs that wil be applicable to the task
order’s anticipated period of performance.

For purposcs of task orders that extend beyond the expiration datc of the contract. the final
contract year s pricing shall be used.

Delivery

The ttems required under each ndividua | task order shall be delivered and received at destination
within the timeframe specified i cachorder.

De liverables

(a)

(b)

()

(d)

All applicable dcliverables, their required delivery dates.and destination of delivery shall be
specified m each task order issued under ths contract. The schedule for completion of work
to be performed under ths contract wil be delineated in each task order issued under ths
contract, as applicable.

All deliverables submitted 0 electronic format shall be free of any known computer virus or
defects. Ifa virus or defect s found. the deliverable wil not be accepted. The replacement
fik shall be provided within two (2) business days after notification of the presence of a
VIrus.

Fach contract-level and task order-level deliverable shall be accompanicd by a cover letter
from the Contractor on Company letterhead and n accordance with D.2 Marking.

In the cvent the Contractor anticipates difficulty  n complying with any contract-level
delivery schedule, the Contractor shall immediately provide written notice to the Contracting
Officer and COR. For any taskorder level deliverable. the Contractor shall provide  written
notification immediatcly to the Contracting Officer, COR, and TOM. Fach notification shall
gve pertinent details, ncluding  the date by which the Contractor expects to make delivery;
provided. that this data shall be informational only i characterand that reeeipt thercof shall
not be construcd asa waiver by the Government of any contract delivery schedule, or any
rights or remedics provided by law or under ths contract.

F.10 Task Orde rStatus Re port

(a)

The Contractor shall submit written monthly status reports 15 calendar days after the end of
each calendar month. The Contractor shall be able to track budgets and expenditures at the
program, project, and activity code.



F.11

F.12

(b) If there are no problems, all monthly progress reports shall nelude  a written statement, as
follows, certifying to the absence of progress problem:

(1) "The Contractor hereby certifies that & recognizes no problems which affected progress
during the current reporting period.”

(c) The monthly status report shall be submitted n accordance with the format and criteria
provided n the Monthly Status Report (Contract Deliverable No. X} included m Section
J2A3.

Subcontracting Plan Re ports

Large Businesses shall submit penodic  reports which show compliance with their subcontracting
plan. The Contractor shall subnit  Standard Form (SF) 294 and 295 n accordance with the
instructions on the forms. The Contractor shall ensurc that their Subcontractors agree to submit
the forms, which forms are described m Sections F.15.1 and F.15.2, below. The SF-294 and SF-
295 forms are available onlne  at the General Services Administration web address:

httpfwww. msa.goviforms

Elcctronic Subcontracting Re porting System

(a) The requirement for the submittal of paper versions of Standard Form (SF) 294,
Subcontracting Reports for Indvidua | Contracts, and SF 295, Summary Subcontract
Reports, as provided nm FAR 52.219-9 (j) s hereby deleted and s replaced with the
clectronic submittal of data under the Electronic Subcontract Reporting System (¢SRS) at
N wew w . C8Ts, 10V,

(b) The offcror’s subcontracting plan shall nclude  assurancesthat the offeror will (1) submit
the Individua 1 Subcontracting Reports and Summary Subcontracting Reports under the
¢SRS and (2} ensure that s subcontractors agree to subimt  Individua | Subcontracting
Reports and Summary Subcontracting Reports at all tiers, n eSRS.

(c) The Contractor or Subcontractor shall provide such information that wil allow applicable
lower tier Subcontractors to fully comply with the statutory requircments of FAR 19.702.

F.12.1 Subcontracting Report For Indvidual Contracts

The Contractor shall submit  SF-294, Subcontracting Report For Indvidua 1 Contracts
clectronically via the Electronic Subcontract Reporting System (eSRS)* within - 30 calendar days
after the close of cachcalendar period: (1) April 30 for the period October | through March 31
and (2) October 30 for the period April 1 through September 30. The SF-294 report 8 required
for all Contractors submitting mdividual or master subcontracting plans.

F.12.2 Summary Subcontract Report (SF-295)



The Contractor shall submit SF-295, Summary Subcontract Report clectronically va the
Electronic Subcontract Reporting System (eSRSY*. The report 8 due October 30th for
the calendar period October 1 through Sceptember 30,

G.1 Contracting Oflicer’s Authority

The Contracting Officer s the only person authorized to make any changcs, or approve any
changes m the requirements of ths contract, and notwithstanding any provsions contained
clsewhere i ths contract, the said authority remains solcly 1 the Contracting Officer. In the
cvent the contractor makes any changes at the direction of any person other than the Contracting
Officer, the change wil be considered to have been without authority and no adjustment will e
made n the contract price to cover any increase n costs occurred as a result thereof.

G.2 Contracting Office r's Representative (COR)/ Task Orde rManager{TOM)

(a) (To be designated at tme of award), 8 hereby designated asthe COR. The COR may
be changed atany e by the Government without prior notice to the contractor, but
notification of the change. ncliding  the name and address of the successor COR, will be
promptly  provided to the contractor by the Contracting Officer n writing. The COR s
located at the U.S. Patent and Trademark Office, 600 Dulany Strect, Alexandria, VA
22314-5782.

(b) The responsibilitics  and hmitations  of the COR arc as follows:

(1Y The COR s responsible for the technical aspects of the project and s the technical
lason with the contractor. The COR & also responsible for the final inspection
and acceptance of all reports, and such other responsibilities as may be specified
n the contract.

(2y  The COR » not authorized to make any commitments or otherwise obligate the
Government or authorize any changes that affectthe contract price, terms or
conditions. Any contractor request for changes shall be referrcd to the
Contracting Officer directly or through the COR. No such changes shall be madc
without the expressed prior authorization of the Contracting Officer. An
alternative COR may be named by the Contracting Officer. i the abscence of the
COR.

(c} (To be designated at time of task order award), 5 hereby designated as the TOM. The
TOM may be changed at any time by the Governiment without prior notice to the
contractor, but notification of the change. ncluding  the name and address of the
successor TOM, wil be promptly  provided to the contractor by the Contracting
Officer n writing. The TOM s located at the U.S. Patent and Trademark Office. 600
Dulany Street, Alexandria, VA 22314-5782.

(d) The responsibilitics and bmitations  of the TOM arc as follows:



(1) The TOM & responsible for function as the technical representative of the
Contracting Officer for tasks awardcd against a master contract, nchding
surveillance personnel responsible for montoring  contractor performance; and
abiding by guidance and requirements provided by the COR for the underlying
contractual vehicle.

(2) The TOM also supports the cognizant COR by making rccommendations on the
acceptability of products, services, or deliverables n accordance with the Task
Order. TOMs assist the COR by pronplly reviewing and verifying invoiccs
order to facilitatc approval and processing of reccivers by the COR n a thely
manner,

G.3  Gove mme nt-Fumis he d Property

Indvidua 1 task orders wil Ist any Government-furnshed  property or facitcs to be provided to
the contractor for usc n the performance of ths contract. Ths property shall be used and
maintained by the contractor n accordance with provsions  of the “Governiment Property”
clausc.

G4  Gove mme nt-Fumis he d Data

(a) Indnidua 1 task orders will Ist any Government-furnshed  data or reference docunents
to be provided, with specified delivery dates, to the contractor for use n the performance of ths
contract. Ifthc data or reference document, suttable for ts intended use. s not delivered to the
contractor by the specificd date, the COR wil be immediately notificd by the contractor, with the
contractor ndicating the impact and requesting dircction from the COR.

(b)y Titk to Government-furnished data and reference documents shall remain with the
Government.

(c) The contractor shall usc the Government-furnished data and reference documents only
n conngction with ths contract,

(d) Government-furnishe d data and reference documents will be returned to the
Government upon conclusion of the task order or as otherwise specified.

G5 Gove mme nt-Fumis he d Equipme nt (GFE)

(a) Indvidua | task orders will Ist any Government-furnshed  cqupment  to be provide d,
with specified delivery dates, to the Contractor for use m the performance of ths contract.
If the cquipment, suitable for ts intended use. 8 not delivered to the contractor by the
specificd date, the Contractor wil immediatcly notify the COR, with the Contractor
ndicating the impact and requesting direction from the COR.

(b) Ttk to Government-Furnished cquipment shall remain with the Government,



(¢} The Contractor shall uwse the Government-Furns hed equpment only mn comection wih
ths contract.

(dy Governnent-Furnshed  cqupment wil be returned to the Government upon conclision
of the task order; or as otherwise specified.

(c) The Contractor shall allocate time  and the usc of appropriatc personncl at the contractor
site for all GFE. purchascd cquipment., hardwarc, and softwarc for thc USPTO's physical
inventory conducted at the end of each fiscal year.

G.6 Invoices

(a) The Contractor shall submit invoices for services rendered and deliverables  furnished. and
shall submit separate invoices for cachtask order. The Contractor shall submit the original
nvoce  tothe Office of Finance, along with a copy of the nvoice  to cach of the addresscs
below. Submission vm email s preferred.

By mat: By email:
Original U.S. Patent and Trademark OfficcofFinance (@uspto.gov
Office
Office of Finance
Mail Stop 17
I’.O. Box 1450
Algxandria, VA 22313-1450
Copy 1 -COR  U.S. Patent and Trademark FIRST.LAST(@uspto.gov
Office
Vendor Management Dision
Varies by Contract, COR

Copy 2 — U.S. Patent and Trademark mvoice-s din g1(@ us pro. gov

OCIO Office
The email subject e must be n
the folowing  format; Task Order
(Spacc)-(Spacc) Invoice Numbcr,
Example: “DOCS6PAPT1507002
INV 222222227

a) To constitutc a proper invoice, the Contractor’s tivokce  shall include:

1) Name and address of the business concern

2) Contractor DUNS number (or DUNS~4)

3} Invoice date and nvoice number

4y Contract number (including order number and contractIne  item number (CLIN))
5) Task Order (or BPA Call) Number and Titk  (asapplicable)



b)

d)

6) Taxpayer Identification Number (TIN) (if required)

7} Period covered by the mvoce

8) Terms of any applicable discount(s)

9 Shpping number and date of shipment (if applicable)

10) Bl of hdng numbcr and wcight of shipment (it applicablc)

11} Name, title, address, and phone number of the official to whom payment s to be sent

12) Name, title, address, and phone number of person to notify 0 the event of a defective
nvoice

13) Description, quantity, unt of mcasure, unt price, and extended price of goods and
services delivered or rendered, nchding:

a. Total task order Costs Invoiced Previously to Date: All labor catcgorics
(ndividua Iy listed), hours being biled. and hourly rates, should be listed and
broken down scparately for the total contract prior to the current invoice.

b. Total Current Period: all labor (ndividua Iy listed) categories, hours being bikd,
and hourly rates, should be listed and broken down separately for the period
covered by the mvoice. These costs should also be broken down by site, # morc
than one site,

¢. Total Contract Costs To-Date: all labor categorics (ndividua lly listed), hours
being bikd, and hourly rates should be listed and broken down separately for the
total contract through the current invoice.

The Contractor shall clearly mark s final nvoice  for payment as “Final Invoice for
Payment.” A final more represents the amount remaining to be paid by the USPTO to the
Contractor for services rendered, which, once paid. wil represent the final total paid
cumulative value of the task order.

The Government may reject any voice  that contains biling  crrors, improperly bikd costs,
or otherwisc fails to comply with nwvoice requirements.  [fitems arc rejected for failure to
conform to the contract requircments, the provisions n the Prompt Payment clause (FAR
52.232-25) wil apply to the new acceptance of replacement tems.

Costs being biled  for ndividua 1 task orders shall be mvoiced scparatcly; biling  for more
than one task order per mvoxe & not allowed.

G.7 Task Orders

(a)

The USPTO wil provide cachvendor with a requirement (cither a Statement of Work

(SOW), Statement of Objectives (SOO), or Performance Work Statement (PWS)) for cach task
order to be competed. The USPTO wil make an award selection based stated n the Request for
Proposal (RFP).

(b) The Contractor shall perform work under ths contract as specificd n written task orders and
associatcd RFP issucd by the Contracting Officer.



(c) The Contractor shall acknowledge reccipt of cach awarded task order via email within
24 hours after receipt. The Contractor shall begin work on the task order n accordance with the
period of performance indicated on the task order.

(e) Task orders shall not change any terms or condtions  of the base contract. Where any
language n the work assignment may suggest a change to the terms or conditions, the Contractor
shall notify the Contracting Officer within  five (5) calendar days after reccipt of a task order. In
the event of a discrepancy between the terms and conditions  of the basc contract and the terms
and conditions  of a task order issued under the base contract, the terms and condtions  of the base
contract shall take precedence until a clarification 8 madc, n writing, by the Contracting Officer.

(f) Technical interface with the COR/TOM and other designated Government personnel will be
provided upon request toassist the Contractor personnel n obtaning  information pertinent to the
task order.

G8  Task OrderImple me ntation

(a) All task orders must have a basclined project plan, activity descriptions (detailed tasking
description) and statement of work before the task order will be negotiated and approved. Somce
task orders wil not require a project plan but will require a detailed tasking description that
describes cach task to be performed, the work or deliverables to be produced. and deliverable
duc dates. Task order modifications  shall be documented by arevised requirement document, i
applicable. and rcvised proposal.

H.1 KcyPersonnel

(a) The key personnel listed n (1) below are considered to be critical to the successful
performance of ths contract. Prior to replacing the key personnel, the contractor shall obtain
written consent of the Contracting Officer. In order to obtain such consent, the contractor must
provide advancc notice of the proposcd changes and must demonstrate that the qualbfications  of
the proposcd substitute personnel arc gencrally cquivalent to or better than the qualifications of
the personncl being replaced.

(1) Program Manager:
Serves as the contractor's siigk pont  of contact. and shall be the contractor's interface
with the Government Contracting Officer, the Contracting Officer's Representative, Task
Ordcr Managers, and government stakcholders. Responsible for formulating and
enforcing standards, assigning contractor schedules., reviewing work discrepancics,
supcrvising contractor personnel and communicating policics, purposes, and goals of the
organization. Shall be responsible for the overall contract performance and shall not serve
n any other capacity under ths contract.

(b) The Program Manager shall be assigned and available on this contract from the datc of
contract award and the contractor shall provide a resume for the key personnel assigned to
ths contract. If the Program Manager, for whatever reason, becomes or s expected to
become unavailable for work under ths contract for a continuous period exceeding 10



work days, or 8 expected to devote substantially less effort to the work than indicated m
the proposal, the contractor wil immcediatcly notify the Government Program Manager and
the Contracting Officer and will,  subject to the concurrence of the Contracting Ofticer or
his authorized represcentative, pronptly  replace such personnel with personncl of at least
substantially equal ability and qualifications.

(¢) During the first nincty (90) days of performance. the contractor shall make no
substitutions  of key personnel unless the substitution s necessitated by illness, death, or
termination of employment. The contractor shall notify the Contracting Officer wihin
fiftcen (15) calendar days after the occurrence of any of these cvents and provide  the
information rcquired by paragraph D below. After the nitial  90-day period. the contractor
shall submit the information required by paragraph ID to the Contracting Officer at Icast 15
days prior to making any permanent substitutions.

(d) The contractor shall provide a detailed cxplanation of the circumstances necessitating
the proposed substitutions, complete resumes for the proposed substitutes, and any
additional information requested by the Contracting Officer. Proposcd substitutes should
have qualifications that arc cqual to or better than those of the person who s beng
replaced. The Contracting Officer will notify the contractor, within 15 calendar days after
receipt of all required mformation, of the decision on substitutions. The contract will be
modified  to reflect any approved changes of key personnel.

(c) Any changes to Key Personnel that take place after submittal of proposal(s), and prior
to award of ths contract, the contractor shall notify the Contracting Officer of those
changes. Contractor shall submit resumces and signed Ietters of intent to perform for the
proposcd key personncl,

(f) The Contractor shall provide a Program Manager who shall be designated as ‘KEY”

and shall be responsible for ensuring all work s performed as required under ths contract and
any issucd task orders. The Program Manager shall ensurc Contractor cmployees arc awarc of,
understand. and abide by USPTO rules. rcgulations, safcty practices. and shall have full authority
to act on matters pertaining to the performance of services under the resulting contract and any
ssued Task.

(g) The Program Manager shall also be the primary pont  of contact for the Contracting

Officer and designated representatives of the Contracting Officer. The name of ths ndividua |
shall be provided n writing to the Contracting Officer not later than five (5) business days prior
to the date of award for cach task order.

(h) During any abscnce of the Program Manager, only one (1) alternate shall have full

authority to act for the Contractor on all matters relating to ths contract. The Contractor shall
not replace the Program Manager without prior written approval from the Contracting Officer.



(1) The Program Manager shall notify the USPTO Contracting Officer and COR when the
finding level reaches seventy-five percent (75%) of the total amount associated with each Task
Order issucd. (Deliverable)

H.2  Project Manage r

The USPTO requires a project manager for cach ndividua | task that s issucd. A proje et
manage ris not conside red ke ype rsonnel.

H.4 Employe e [de ntification.

Contractor employees vsting Government facilities shall wear an identification badge that, ata
mimum,  displays the Contractor name, the employee’s photo, name, clcarance-level and badge
cxpiration datc. Vsting Contractor cmployees shall comply with all Government escort rules
and requirements. All Contractor employees shall wdentify themselves as Contractors when their
status B not readily apparent and display all identification and vstor badges n phin view above
the waist at all times.

H.5 Employe e Conduct.

The Contractor’s ecmployces shall obscrve and comply with all applicable local regulations,
pobcics  and procedures (¢.g.. firc, safcty, sanitation, cnvironmental protection, sccurity, “oft
bmts™  arcas,and possession of fircarms). The Contractor shall ensurc that all contractor
employees present a professional appearance at all times, and their conduct does not reflect
discredit on the United States, the Department of Commerce or the USPTO.

H.6 Removing Employe e for Misconduct orSe curity Reasons.

The Contracting Officer may dircct the Contractor to remove any contractor employee from the
USPTO facilitics for misconduct or sccurity reasons. Such removal does not relicve the
Contractor of the responsibility to provide  sufficient qualified personnel for adequate and timely
service. The Government wil provide the Contractor with an immediate written rationale for the
removal of the employee through the Contracting Officer.

H.7 Organizational Conflict of Interest

(a) Determination

The Government has determined that ths cffort may result i an actual or potential conflict
of interest, or may provide one or more offerors with the potential to attain an unfair
competitive advantage. The naturc of the conflict and the limitation on future contracting
wil be included n task order statement of work. The SDI-NG contractor may scrve as an
unbiased third party in the review of other Governiment contractors' plans, performance and
products. Additional information canbe found n Clause 1352.209-70 Potential
Organizational Conflict of Intcrest (APR 2010).



(1) Access to and Use of Government-Furnished  Information

a.

If the contractor, n the performance of the contract, obtains access to
information, such as sensitive information, source sclection information,
USPTO plans, policies, reports, studies, financial plans, internal data protected
by the Privacy Act of 1974 (Pub. L.. 93-579). or data which has not been
releascd or otherwisc madc available to the public, the contractor agrees that
without prior writtcn approval of the Contracting Officer 1 shall not:

1. Usec such information for any private purposc unless the information has
been released or otherwise made available to the public;

2. Compete for work with the USPTO bascd on such information until the
complction of ths contract or until such information & rcleased or
othcrwise made available to the public, whichever s latest;

3. Submit an unsolicited proposal to the Government that 8 basced on such
information until the completion of the contract or onc year after such
information & rcleased or othcrwise madc available to the public,
whichever & latest; and

4. Release such information unless such information has previously been
relcased or otherwise made available to the public by the USPTO.

In addtion, the contractor agrees that to the extent t receives or s given
access tothe data identificd under H.7 (a)(1)(a), . t shall trcat such nformation
n accordance with any restrictions imposed on such nformation.

(2) Acccssto and Protection of Proprictary Information of other companics

a.

b.

The contractor agrecs that, to the extent & reccives or 8 given access to
proprietary data, trade secrets, or other confidential or privileged  technical,
busingss, or financial information (herecafierreferred to as “proprictary data™)
under the contract, T shall trcat such information 1 accordance with any
restrictions imposcd on such information.  The contractor further agrees to
enter mto  a written agreement for the protection of the proprietary data of
others and to protect such proprictary data from unauthorized usc or
disclosure and will refrain from using the information for any purposc other
than that for which 1t was furnished.

In addtion, the contractor shall obtain from cachcmplovee who has accessto
the confidential or proprictary data under ths contracthich shall n substance
provide  that such employee shall not, dumg his/her employment by the
contractor or thereafter, disclose to others or use for their benefit, proprictary
data rcceived n connection with the work under ths contract. Furthcrmore,



the contractor will provide a training course on Part 9.505-4 of the Federal
Acquisition Recgulation so that they wil not usc or disclosc proprictary
information or data gencrated or acquired n performance of ths  contract
except asprovided herem.

¢. Tothe extent that the work under ths contract requires access to proprictary,
business. or financial data of others, and as ng as such data remains
proprietary or confidential, the contractor shall protect such data from
unauthorized use and disclosure and agreesnot to use t to compete with such
ndividua k or organizations.

(b) Subcontracts

The contractor shall nchide ths clause, ncdng ths paragraph. n consulting agrcements
and subcontracts of any ticr. The terms “contract™. “contractor”. and “Contracting Officcer™
wil be appropriatcly modified  to preserve Government’s rights.

(c) It any such conflict of intcrest 8 found to exist, the Contracting Ofticer may (1)
disqualify the offcror, or (2) determine that t 8 otherwisc i the best interest of the
Government to contract with the offeror and mclide the appropriate provisions  to mtigate
or avoid such conflict n the task order awarded. Afterdiscussions with the offerors, the
Contracting Officer may detecrmine that the actual conflict cannot be avoided. ncutralized,
mitigatcd or otherwisc resolved to the satisfaction of the Government, and the offcror may
be found meligible  for award.

(d) Representations and Disclosures
Prior to any commencement of any task:

(1) The contractor warrants that, to the best of the contractor's knowledge and belict,
there are no relevant facts or circumstances which could gve risc to an
organizationa | conflict of interest, as defined n FAR Subpart 9.5, or that the
contractor has disclosed all such relevant nformation

(2) The contractor has included information n ts proposal, providing all current
information bearing on the existence of any actual or potential organizationa |
conflicts of nterest, and has included the mitigation pln,

(3) The contractor agrees that f an actualor potential organizational conflict of
interest s discovered after awardof a task order or any modification, the
contractor wil make a full disclosurc n writing to the Contracting Officer. This
disclosurc shall ncude  a description of actions that the contractor hastaken or
proposes to take, after consultation with the Contracting Officer, to avord,
mitigatc, or ncutralize thc actual or potential conflict.



(4)

The Contractor agrees to notify the Contracting Officer i an actual, apparent, or
potential conflict of interest the contractor may have.

(¢) Remedies and Waiver

(1)

(2)

Remedics: The Contracting Officer may terminate ths contract for convenicnec,
n whole or n part, i t deems such termination necessary toavoid an
organizationa |l conflict of mterest. [fthe contractor was aware of a potential
organizational conflict of nterest prior to award or discovered anactual or
potential conflict after awardand did not disclosc or misrepresented relevant
information tothe Contracting Officer, the Government may terminate the
contract for default, debar the contractor from Government contracting, or pursue
such other remedies as may be permitted by law or ths contract.

Waiver: Rcquests for waiver under ths clause shall be directed i writing to the
Contracting Officer and shall mchide  a full description of the requested waiver
and the rcasons 1 support thereof, If it & determined to be n the best interests of
the Government, the Contracting Officer shall grant such a waiver i writhg.

If an offcror with a potential or actual conflict of interest or unfair competitive
advantage believes i can be mitigated, neutralized, or avoided, the offeror shall
submit a mitigation plan to the Contracting Officer for review and
approval/disapproval Inaddtion to thc mtigation plan, the Contracting Officer
may require additional information from the offeror m order to determine whether
the mitigation plan adcquatcly ncutralizes or mitigates the conflict.

(3} Corporation Change

Anytime prior to awardor after award, Contractors shall notify the Contracting
Officer wihin thirty (30} calendar days of the effective date of any corporate
mergers, acquisitions, and’or divestures that may affectths provsion

(f) Modiications

Prior to a task order modification, when the requirement document s changed to add
ncw work or the period of performance & significantly incrcased, the contractor 8
required to subimitt either an organizational conflict of mterest disclosure or an update of
the previously submitted disclosurc or representation,

(g) Government Indemnity

The contractor shall hold the Government harmless and ndemnify  the Government as
to any cost or loss resulting from the unauthorized use or disclosure of third party
information data or softwarc by the contractor, ts cmployces, subcontractors, or agents.



H.8 Prime Contractor/Subcontractor Te aming Roles

Companics may pursuc ths contract opportunity as a prine as wcll as a subcontractor,
Iowcver,a company wil be prohibited from being awarded a contract to perform as a princ and
subcontractor at the same time.

H.9 Technical Data Rights

Notwithstanding the defintion  of “Unbimite d Rights™ containcd n FAR 52.227-14 that 8
incorporated mo ths solicitation by reference atSection L1, “public” ® intended to include, but
not be Imited  to, the following cntitics:

(a) European Patent Office

(b) Japancsc Patent Office

(¢} World Intellectual Property Organization
(d) Patent and Trademark Depository Libraries

(e} Other patent or trademark treaty and agreement entities

(f) Other entitics, nclding  the U.S. public, identificd by USPTO as nccessary to fulfill
USPTO s mission,

H.10 Duplication of Effort

The contractor hereby certifics that costs for work to be performed under ths contract and any
subcontract hereunder s not duplicative  of any costs charged against any other Governiment
contract, subcontract, or other Government source. The contractor agrees to advise the
Contracting Officer, n writing, of any othcr Government contract or subcontract t has
performed or s performing which Twvolves  work directly related to the purpose of ths contract.
The contractor also certifies and agrees that any and all work performed under ths contract shall
be directly and cxclusively for the usc and benefit of the Government, not incidental to any other
work, pursuit, rescarch, or purposc of the contractor whose responsibility ¢ wil be to account for
t accordingly. cxcept as otherwise agreed to by the Government,

.11 Confide ntiality of Infrmation

(a) Any designs, cquipment, and/or concepts that evolve from performance thercunder
shall be considered “Confidential.”

(b) The contractor shall not disclose any confidential information obtained n the
performance of ths contract. Any presentation of any designs, equipment, or concepts
based on information obtained from the tasks covered by ths contract, will be subject to



revicw and approval by the Government’s COR before publication or disscmination, for
accuracy of factual data and interpretation.

H.12 Personne ISe curity Re quire me nts

(a) Contractor admimistrative/c lerical personncl working on ths  contract have been
determined to mect the sccurity criteria for and arc designated as “Low Risk™ positions.  In
accordance with established security procedures contractors working n postions
designated Low Risk must have a National Agency Check and Inquiries (NACI) initiated
wthin 14 days of performance on the contract. This wil require the contractor to submit
an investigative request package consisting of the folowing:

(1) SF-85 (original pkis 1 copy of Page 1 only)

A sample of the SF-85 form may be viewed at

hitpsfw ww, opmugov Torms/ html'sf hum,

(b} Fingerprints wil be required for all contractor personnel working on ths contract. The
fingerprinting wil be performed at the USPTO Sccurity Office.

(¢} Contractor personnel, other than Contractor administrative/c krical personnel, working
on ths contract have been determined to mecet the security criteria for and are
designated as “M ode rate Ris k™ and “High Ris k™ positions. Sce H.29 1352.237.71
Security Processing Reguirements for Contractors/Subcontractor Personnel Working
on a Departmentof Commerce/USPTO Site or 1T System (High or Moderate Risk
Contracts).

H.13 Orde rofPre cedence

Any inconsistency n ths solicitation  or contract shall be resolved by gving  precedence n the
following order:

(a) The Schedule (excluding the specifications)
(b) Representations and other instructions
(¢} Contract clauses
(d) Other documents, ¢xhibits, and attachments
(e} The specifications

H.14 Performance M e asure ment

(a) Performance measurements will be specificd n cach task order n accordance with the
QASP.



(b) Upon complction of anissued task order, the Government TOM will perform an
cvaluation of the contractor's performance bascd on the performance measurements n said
task order. The evaluation of the contractor's performance may ncluide mpur from the
COR, Contracting Officcr, and othcr USPTO sourccs deemed applicable.  These task order
cvaluations will bc uscd to preparc contract cvaluations of contractor performance as
required 1 accordance with FAR Subpart 42,1502,

(¢} Contractor performance cvaluations wil be conducted n accordance with FAR Subpart
42.15.

H.15 Associate Contractor Relationship (M AY 1994)

(a) In performance of s responsibilitics for USPTO’s SDT asdescribed elsewhere 1 the
contract, the "Contractor” shall facilitate mrely exchanges of mformation necessary to the
performance of ths contract. The USPTO plans to designate cach SDI contractor as an
"associate contractor” of the others. Accordingly,

(1)  The Contractors identificd as "associate contractors” shall provide for the timely,
free and direct exchange of information and data necessary to the performance of
ths contract. Any proprictary information furnishcd by an associatc contractor
pursuant to the work under ths contract wil be protected from unauthorized
release or disclosure beyond the scope of the contract. Further, associate
contractors shall hold the Government harmless from Iability  for the
unauthorized disclosurc by the Contractor of associate contractor proprictary
nformation.

(2) It the Contractor requires technical information from an associate contractor, the
Contractor shall request and obtain any and all such information directly from the
associate contractor.

(3) The Contractor shall freely and directly cxchange technical information and data
n the performance of ts cfforts. The Government rescrves the right to attend
technical interchange meetings but wil not conduct such mectings. The
Contractor shall participate n such meetings and provide  appropriate SDI
tcchnical information and data. [n the cvent of a disagreecment as to what
constitutes a permissible cxchange of information or data undcr the contract, the
matter shall be brought to the attention of the Contracting Officer with
recomimendations for resolution.

(4) The Contractor agrecs to exccute all necessary requircments hercunder and
accepts responsibility for assuring that any exchange of information, mnclding
exchanges of proprietary data, wil preclude any encumbrance or degradation of
performance under ths contract,



(5) Compliance with ths Special Contract Requirement s included n the contract
price and shall not be a basis for equitable adjustment.

(6) These relationships cxpire with the conclusion of the SDI contract.
(b) The following arc designated Associate Contractors:
(TO BE DETERMINEDAT CONTRACT AWARD)

.18 Sc ction508 ofthe Re habilitation Act (29 U.S.C. 794d), as ame nded by the
Workforce Investment Actof 1998 (P.1.. 105-220), August7, 1998

SEC. 508. ELECTRONIC AND INFORMATION TECTINOLOGY
(a) REQUIREMENTS FOR FEDERAL DEPARTMENTS AND AGENCIES.--
(1) ACCESSIBILITY .--

(A} DEVELOPMENT, PROCUREMENT, MAINTENANCE, OR USE OF ELECTRONIC
AND INFORMATION TECIHINOLOGY .--When developing, procuring, maintaining, or Using
clectronic and information tcchnology. cach Federal department or agency, nchiding  the United
States Postal Service, shall ensure, unless an undue burden would be 1mposed on the department
or agency, that the electronic and nformation technology allows, regardless of the type of
medium of the technology--

(1) ndvidua k& wih dsablitics who arc Federal empbyces  to have access to and usc of
information and data that 8 comparable to the accesstoand usc of the information and data by
Federal employees who are not ndividua k  with disabilities; and

(1) ndvidua B with dsabltes who are members of the publc  scekmg nformation  or scrvices
from a Fecderal department or agency to have accessto and usc of information and data that s
comparable to the accessto and use of the information and data by such members of the public
who arc not ndividuals  with disabilitics.

(B) ALTERNATIVE MEANS EFFORTS.--When development, procurement, maintenance, or
usc of clectronic and information tcchnology that meets the standards published by the Access
Board under paragraph (2) would mmposc an undue burden, the Federal department or agency
shall provide mndividuals  with disabilities covered by paragraph (1) with the information and data
mvolved by an alternative mcans of access that allows the mdividual  to usc the information and
data.

(2) ELECTRONIC AND INFORMATION TECIINOLOGY STANDARDS. --
(A) IN GENERAL.--Not later than 18 months after the date of cnactment of the Rehabilitation

Act Amendments of 1998, the Architectural and Transportation Barriers Compliance Board
(referred to n ths section as the 'Access Board'), after consultation with the Secretary of



Education, the Admmistrator of General Services, the Secretary of Commerce, the Chairman of
the Federal Communications Commission, the Secrctary of Defense, and the head of any other
Federal department or agency that the Access Board determines to be appropriate, nchiding
consultation on relevant researchfindings, and after consultation with the electronic and
nformation  technobgy ndustry and appropratc public  or nonprofit agencks or organvations,
nchiding  organizations representing ndividua B with disabilitics, shall issuc and publish
standards sctting forth--

(1) for purposes of this section, a definition of clectronic and information technology that &
consistent with the definition of information technology specified n section 5002(3) of the
Clinger-Cohen Actof 1996 (40 U.S.C. 1401(3)); and

(11) the technical and functional performance criteria necessaryto mplement  the requirements sct
forth m paragraph

(1. (B) REVIEW AND AMENDMENT.--The Acccss Board shall periodically review and, as
appropriatc, amend the standards required under subparagraph (A) to reflect technological
advances or changes m electronic and information technology.

(3) INCORPORATION OF STANDARDS.--Not latcr than 6 months aftcrthe Access Board
publishes the standards required under paragraph (2}, the Federal Acquisition Regulatory
Council shall revise the Federal Acquisition Regulation and cach Federal department or agency
shall revise the Federal procurement polcics  and directives under the control of the department
or agency to incorporate those standards. Not later than 6 months afterthe Access Board revises
any standards rcquired under paragraph (2). the Council shall revisc the Federal Acqusition
Rcgulation and cachappropriate Federal department or agency shall revisc the procurcment
polcies and directives, as necessary, to incorporate the revisions.

(4)y ACQUISITION PLLANNING.--Inthe cvent that a Federal department or ageney determines
that compliance with the standards issucd by the Access Board under paragraph (2) relating to
procurcment imposes an undue burden, the documentation by the department or agency
supporting the procurement shall explain why complance creates an undue burden.

(5) EXEMPTION FOR NATIONAL SECURITY SYSTEMS.--This scction shall not apply to
national sccurity systems, as that term 8 defined n scction 5142 of the Clinger-Cohen Act of
1996 (40 U.S.C. 1452).

(6) CONSTRUCTION. --
(A) EQUIPMENT.--In a casc i which the Federal Government provides access to the public

to information or data through electronic and information technology, nothing n ths
scction shall be construcd to require a Federal department or agency

(1) to make equipment owned by the Federal Government available for access and usc by
ndividua k wih dsabltes covered by paragraph (1) at a lcation other than that where
the clectronic and information technology 8 provided to the public; or



(11) to purchasc cqupment  for access anduse by ndvidua b with dsabiltes covered by
paragraph (1) at a location othcr than that where the ¢lectronic and nformation
tcchnology s provided to the publc.

(B) SOFTWARE AND PERIPHERAL DEVICES.--Except as required to comply with
standards issued by the Access Board under paragraph (2), nothing 0 paragraph (1)
requircs the installation of specific accessibility-related softwarc or the attachment of a
specific accessibility-related peripheral device at a workstation of a Federal employec
who 8 not an ndividua 1 with a dsability.

(b) TECHNICAL ASSISTANCE.--The Administrator of General Services and the
Access Board shall provide technical assistance to ndividua & and Fedceral departments
and agencies concerning the requirements of ths section.

(¢) AGENCY EVALUATIONS.--Notlater than 6 months aftcrthe date of cnactment of
the Rehabilitation Act Amendments of 1998, the head of each Federal department or
agency shall evaluate the extent to which the clectronic and information technology of
the departmemt or agency 8 accessbk to and wsabk by ndvidua k with dsabitics
described n subsection (a)(1), compared to the access to and use of the technology by
ndividua k deseribed n such subscction who arcnot ndvidua & with dsablties, and
submit a report containing the evaluation to the Attorney General,

(d) REPORTS.--

(1) INTERIM REPORT.--Not latcr than I8 months after the date of cnactment of the
Rechabilitation Act Amendments of 1998, the Attorncy General shall prepare and submit
to the President a report containing information on and recommendations regarding the
cxtent to which the ¢lectronic and information tcchnology of the Federal Government s
accessible to and usable by ndividva k with disabilitics described n subscction (a)(1).

(2) BIENNIAL REPORTS.--Not later than 3 years after the date of enactiment of the
Rehabilitation Act Amendments of 1998, and every 2 years thereafter, the Attorney
General shall preparc and submit  to the President and Congress a report containing
information on and rccommendations rcgarding the statc of Federal department and
agency compliance with the requirements of ths section, nchiding  actions regarding
ndividua 1 complaints under subsection (f).

(e) COOPERATION.--Eachhead of a Federal department or agency (nchding  the
Access Board, the Equal Employment  Opportunity Commgsion, and the General
Services Administration) shall provide to the Attorncy Genceral such information as the
Attorncy General determines 8 necessaryto conduct the cvaluations under subsection (¢)
and prepare the reports under subsection (d).

(f) ENFORCEMENT.--



H.19

(1) GENERAL.-

(A) COMPLAINTS.--Effcctive 6 months after the datc of publication by the Acccss
Board of final standards described n subsection (a)(2), any ndividua 1 with a dsability
may file a complaint aleging that a Federal department or agency fails to comply with
subscction (a)(1) n providing clectronic and information tcchnology.

(B) APPLICATION.--This subsection shall apply only to clectronic and nformation
tcchnology that & procurcd by a Federal department or agency not less than 6 months
after the date of publication by the Access Board of final standards described n
subscction (a)(2).

(2y ADMINISTRATIVE COMPLAINTS.--Complaints filed under paragraph (1) shall be
filed with the Federaldepartment or agency alleged to be n noncompliance. The Federal
department or agency receiving the complaint shall apply the complaint procedurcs
established to implement  Section 504 for resolving allegations of discrimination 1 a
federally conducted program or activity.

(3) CIVIL. ACTIONS.--The remedies, procedurces, and rights sct forth in sections
505(a)2) and 505(b) shall be the remedies, procedures, and rights available to any
ndividua | with a dsability filing a complaint under paragraph (1).

(2) APPLICATIONTO OTHER FEDERAL LLAWS.--This section shall not be construcd
to mt  any right, remedy, or procedure otherwise available under any provsion of
Federal law (including scctions 501 through 505) that provides greater or equal

protection  for the rights of ndvidua B wth dsabitics than ths scction,

Limitation on Contractor Advertisements (PTO-06) (Apr 2006)

The Contractor agrees not to refer to any contract awarded under ths solicitation 1 commcercial
advertising so as to state or 1mply  that the product or service s endorsed or preferred by the
Federal Government or 8 considerced by the Government to be supcrior to other products or
services. Advertisements, press releases and publcity  of the SDI-NG contract by a contractor
(including applicable subcontractors) shall not be made without the prior written permission of
the Contracting Officer.

.20 Fe deralHolidays

For information purposcs. the folowing days arc observed as Federal holidays:

New Year's Day

Martin Luther King, Jr. Birthday
President's Day

Memorial Day

Independence Day

Labor Day



Colunbus  Day

Vcteran's Day

Thanksgiving Day

Christmas Day

Inauguration Day

Any other day designated by Federal Statute, Executive Order, or Presidential proclamation.

H.21 Contractor Justification for Other Direct Costs (ODCs)

All materials required for performance under the TOs issucd pursuant to ths contract thatarc not
Government-furnishe d, shall be furnished by the Contractor. The Contractor shall unlize
Government supply sources when available. Ownership of supplies acquired by the Contractor on
labor hour task orders with Governiment funds for performance of ths contract, shall vest with
the Government.  The Contractor shall nchide  a detailed description of all proposed ODCs n
ndividua 1 TO proposals.

.22 Mate rials

When required n ndividua 1 TOs. the Contractor shall submit  the documentation required to the
Contracting Officer for approval prior to cntering mo any cquipment Icasc or purchase
agreement.

H.23 SelectedItems of Costs

11.23.1  Travel Costs (Including Forcign Travel)

(a) Contractor personnel may be required to travel to support the requirements of ths
contract and as statcd 0 ndividua 1 task orders. Long distance may be required both 1 the
Continental United States (CONUS)and Outside the Continental United States
(OCONUS). For those task orders requiring travel, the Contractor shall iclude  cstimated
travel requirements n the proposal. The Contractor shall then coordinate specific travel
arrangements with the ndividua | task order COR to obtain advance, written approval for
the travel about to be conducted. The Contractor’s request for travel shall be n writing and
contain the dates, locations and cstimated costs of the travel.

(b) Tt any travel arrangements causc additional costs to the task order that cxceced thosc
previously negotiated. written approval by task order modification  1ssucd by the
Contracting Officer 5 required, prior to undertaking such travel

g g p g

(c) The Contractor shall, to the maximum cxtent practicable, mnimizc  overall travel costs
by taking advantage of discountcd airfare rates available through advance purchasc.
Charges associated with tinerary changes and cancellations under nonrefundable arline
tickets arc reimbursable as long  as the changes arc driven by the work requirement. Travel
performed for personal convenience or daly  travel to and from work at the Contractor's
facility or local Government facility (iLe., designated work site) shall not be reimbursed



hereunder. Costs associated with Contractor travel shall be m accordance with FAR Part
31.205-46, Travel Costs.

H.24 Training

The Government wil not alow costs, nor reimburse costs associated with the Contractor traning
cmployces n an cffort to attain and/or maintain mpumum  personnel qualification  requirements
of this contract. Other training may be approved on a case-by-casc basis by the Contracting
Officer. Attendance at workshops or a symposum s considered traning for purposes of ths
clause.

H.25 USPTO Se curity Clause — PI'O-12 Se curity Processing Require ments—Highor
Modc rate Risk Contracts

In accordance with CAR 1352.237-70, Sccurity Processing Requirements—IHigh or Modcrate
Risk Contracts (APR 2010)

(a) Investigative Requirements for High and Modcerate Risk Contracts. All contractor (and
subcontractor) personncel proposcd to be employed under a Tligh or Moderate Risk contract shall
undergo security processing by the Department's Office of Security before being elgibke  to work
on the premises of any Departiment of Commerce or USPTO owned, leased, or controlled facility
n the United States or overscas, or to obtain accessto a Department of Commerce or USPTO 1T
system. All Department of Commerce or USPTO sceurity processing pertinent to ths contract
wil be conducted at no cost to the contractor. The level of contractrisk will determine the type
and scope of such processing, as noted below.

(1) Investigative requirements for Non-IT Scrvice Contracts arc:

(1) High Risk Background Investigation (BI).

(1) Moderate Risk—Moderate Background Investigation (MBI),

(2) Investigative requirements for I'T Service Contracts are:

(1) High Risk IT—Background Invcstigation (BI).

(11) Modcrate Risk IT—mmimum  Background Investigation (mBI). Should the COR belicve a
more stringent background investigation s warranted based on the duties and functions of the
contract, a BI may be requested.

(b) In addtion to the investigations noted above, non-U.S. citizens must have a pre-appointment
check that includes an Immigration and Customs Enforcement agency check. To thatend.,

contractors arc required to usc E-Verify (FAR 22.18) and shall provide  proof of their enrollment
n accordance with clause 52.222-54, Empbyment  Eligibility  Verification.



(c) Addtiona 1 Requirecments for Forgign Nationals (Non-U.S. Citizens). To be employed under
ths contract wthin the United States, non-U.S. ¢itizens must have:

(1) Official legal status in the United States; and
(2) Contnuous by resided n the United  States for the hst two years.

(d) Sccurity Processing Requirement. Processing requirements for High and Moderate Risk
Contracts arc as follows;

(1) The background investigation processing 8 conducted through the Office of Personncl
Management e-Q1P, a secure website designed to house all personnel investigative forms. The
contractor must complete and submit the required forms m coordination with the Contracting
Officer's Representative (COR)/Sponsor and the USPTO Office of Safety and Security.

(i) The forms to be completed include, but arc not Imited  to the following:
. Standard Form 85P (SF-85P), Qucstionnaire for Pubic Trust Positions; and
. Optional Form 306 (OF-306). Dcclaration for Federal Employment

(i1) FI>-258. Fingerprint Chart with OPM's designation 1 the ORI Block; and
(1) Credit Release Authorization (if required).

(2) The Sponsor wil ensure that these forms have been properly completed, ntiate the CD-254,
Contract Sccurity Classification Specification, and forward the documents to the cognizant
Security Officer n the USPTO Office of Sccurity and Safcty.

(3) Upon completion of security processing, the Office of Sccurity, through the servicing
Security Officer and the Sponsor, wil notify the contractor n writing of an ndividua 1's
meligibility  to be provided access to a Department of Commerce or USPTO facility or
Department of Comimerce or USPTO IT system.

(4) Sccurity processing shall consist of Imted personal background xurics pertaining to
verification of name, physical description, marital status, present and former residences,
cducation, cmployment history, criminal record, personal references.medical fitness, fingerprint
classification, and other pertinent information. For non-U.S. ¢itizens, the Sponsor must request
an Immigration and Customs Enforcement agency check. [t 8 the opton  of the Department’s
Office of Security or the USPTO’s Office of Security and Safety to repeat the security
processing on any contract employee at s discretion.

(¢) Notification of Disqualifying Information. It the Office of Sccurity reccives disqualifying
nformation on a contract employee, the COR wil be notified. The Sponsor, n coordination with
the Contracting Officer, will immediately remove the contract employee from duties requring
acccess to Departmental or USPTO facilitics or IT systems. Contract cmployees may be barred
from working on the premises of a facility for any of the following:

(1) Conviction of a felony crime of violence or of a misdemeanor nvolving moral turpitude;



(2) Falsification of mformation cntcred on sccurity screening forms or on other documents
submitted to the Departiment or USPTO;

(3) Improper conduct once performing on the contract, ncuding  criminal,  infamous, dishonest,
mmoral, or notoriously  disgraceful conduct or other conduct prejudicial to the Government,
regardless of whether the conduct was directly related to the contract;

(4) Any bechavior judged to posc a potential threat to Departmental or USPTO nformation
systems, personnel, property, or other assets.

(t) Failure to comply with sccurity processing requircments may result n termination of the

contract or removal of contract cmployeces from Department of Commerce or USPTO facilitics
or denial of accessto [T systems.

(g) Access to National Sccurity Information. Compliance with thesc requirements shall not be
construed as providing a contract employee clearance to have accessto national security
nformation.

(h) The contractor shall nelude  the substance of ths clausc. inchding s paragraph. n al
subcontracts.

(End of clause)

H.26 USPTO Se curity Clause — P'1'O-13 Se curity Processing Require ments—LowRisk
Contracts

In accordance with CAR 1352.237-71, Sccurity Processing Requirements—IL.ow Risk Contracts
(APR 2010)

(a) Investigative Requirements for Low Risk Contracts. All contractor (and subcontractor)
personnel proposed to be emploved under a Low Risk contract shall undergo sccurity processing
by the Department's Office of Security before being eligible  to work on the premises of any
Department of Commerce or USPTO owned, leased, or controlled facility m the United States or
overscas, or to obtain access to a Department of Commerce or USPTOIT system. All
Department of Commerce or USPTO security processing pertinent to ths contract wil be
conducted at no cost to the contractor.

(b) Investigative requirements for Non-IT Scrvice Contracts arc:

(1) Contracts more than 180 days—National Agency Check and Inquirics (NACT).

(2) Contracts lcss than 180 days—National Agency Check (NAC).
(c) Investigative requirements for [T Service Contracts arc:

(1) Contracts more than 180 days—National Agency Check and Inquirics (NACT).



(2) Contracts lIcss than [80 days—National Agency Check (NAC).

(d) In addtion to the investigations noted above, non-U.S. citizens must have a background
check that includes an Immigration and Customs Enforcement agency check. To that end.
contractors are required to use E-Verify (FAR 22.18) and shall provide proof of therr enroliment
n accordance with clausc 52.222-54, Fnployment  Eligibility  Verification.

(c) Addtiona 1 Requirecments for Forcign Nationals (Non-U.S. Citizens). Non-U.S. citizens
(lawtul permanent residents) to be employed under ths contract within  the United States must
have:

(1y Official legal status m the United States; and
(2) Contnuows by resided 1 the Unted States for the bst two years.

(1) USPTO folows DoC Sccurity Processing Requirements for Low Risk Non-IT Scrvice
Contracts. Processing requirements for Low Risk non-1T Service Contracts are as follows:

(1) Processing of a NACIT s required for all contract cmployces cmployed h Low Risk non-1T
scrvice contracts for more than 180 days. The Contracting Officer's Representative (COR) n
coordination with the USPTO Office of Security and Safety wil mnvie the prospective contractor
nto ¢-QIP to complete the SF-85. The contract employee must also complete fingerprinting.

(2) Contract employees employed n Low Risk non-1T service contracts for kess than 180 days
require a National Agency Check (NAC) processed. The Sponsor shall coordinate with the
USPTO Office of Sccurity and Safety to have an OF306 completed and any other required
forms.

(3) Any contract employee with a favorable NAC who remains on the contract over 180 days
wil be required to have a NACIT conducted to continue working on the job site,

(4) For Low Risk non-I'T service contracts, the scope of the NAC wil nchide checks of the
Security/Suitability Tnvestigations Index (SIT), other agency files (INVA), Defense Clearance
Investigations Index (DCII), FBI Fingerprint (FBBIF), and the FBI Information Management
Dwsion (FRIN).

(5) Copies of the appropriate forms canbe obtained from the Sponsor or the USPTO Office of
Security and Safety. Upon receipt of the required forms, the Sponsor will forward the forms to
the servicing Security Officer. The Sceurity Officer wil process the forms and advisc the
Sponsor and the Contracting Officer whether the contract cmployce can commence work prior to
completion of the suitability determination based on the type of work and risk to the facility (ie.,
adequate controls and restrictions are n place). The Sponsor wil notify the contractor of
favorable or unfavorable findings of the suitability determinations. The Contracting Officer wil
notify thc contractor of an approved contract start date.



(g) Notification of Disqualifying Information. [f the Office of Security receives disqualifying
information on a contract cmployce, the Sponsor and Contracting Officer wil be notificd. The
Sponsor shall coordinate with the Contracting Officer for the immediate removal of the
employce from duty requiring acccess to Departmental or USPTO facilitics or I'T systems.
Contract employees may be barred from working on the premises of a facility for any of the
folowing reasons:

(1) Conviction of a felony ¢rime of violence or of a misdemecanor nvolving  moral turpitudc.

(2} Falsification of information entered on security screening forms or of other documents
submitted to the Department or USPTO.

(3) Improper conduct once performing on the contract, inchiding  criminal,  infamous, dishonest,
mmoral, or notoriously  disgracetful conduct or other conduct prejudicial to the Government
regardless of whether the conduct was directly related to the contract.

(4) Any behavior judged to pose a potential threat to Departmental or USPTO nformation
systems, personnel, property, or other assets.

(h) Failure to comply with sccurity processing requircments may result i termination of the
contract or removal of contract ecmployecs from Department of Commerce or USPTO facilitics
or denial of accessto T systems.

(1) Access to National Sccurity Information. Compliance with these requirements shall not be
construcd as providing a contract cmployce clearance to have accesstonational sccurity
nformmation.

(1) The contractor shall 1elude  the substance of ths clause, ncuding s paragraph, n all
subcontracts.

(End of clause)

H.27 USPTO Se curity Clause — PTO-PTO-14 Forcign Nafional Visitor and Guest Aecess
to De partme ntal Re s ources

In accordance with CAR 1352.237-73, Forcign National Visitor and Gucst Accessto
Departmental Resources (APR 2010)

(a) The contractor shall comply with the provsions  of Department of Commcerce Administrative
Order 207-12, Foreign National Visitor and Guest Access Program; Bureau of [ndustry and
Sccurity Export Administrative Regulations Part 734, and the USPTOIT Sccurity ITandbook.
The contractor shall provide the Government with notice of forcign nationals rcquiring accessto
any Department of Commerce or USPTO facility or through a Dcpartment of Commerce or
USPTO IT systcm,



(b) The contractor shall identify cach forcign national who requires access to any Department of
Commerce or USPTOresources, and shall provide  all requested information n writing to the
Contracting Officer's Representative,

(c) The contractor shall nclude the substance of ths clausc, nclding  ths paragraph. 1 all
subcontracts.

(End of clause)

.28 USPTO Se curity Clausc — PTQ-24 Sc curify Re quire me nts for Information
Technology Resources

In accordance with CAR 1352.239-72 Sccurity Requirements for Information

Technology Resources (APR 2010)

(a) Applicability. Ths clause s applicable toall contracts that require contractor electronic
access to Department of Commeree sensitive non-national security or national sccurity
information containcd n systems, or administrative ¢control of systems by a contractor that
process or store information that directly supports the mysion of the Agency.

(b) Definitions. For purposes of ths clause, the term “Sensitive” & defined by the guidance set
forth i the Computer Sccurity Actof 1987 (Pub. L. 100-235). ncluding  the following dcfinition
of the term:

(1) Sensitive information & *“ * * * any mformation, the loss, misusc, or unauthorized acccess to,
or modification of which could adverscly affect the national interest or the, conduct of Federal
programs, or the privacy to which ndividva k arc centitled under scction 552a of ttk 5. United
States Code (The Privacy Act). but which has not been specifically authorized under criteria
established by an Executive Order or an Act of Congress to be kept secret n the interest of
national defensc or foreign policy.”

(2) For purposes of ths clause, the term “National Security” s defined by the guidance set forth
n:

(1) The DOCIT Sccurity Program Policy and Mnmum  Implementation Standards, Scction 4.3,
(1} The DOC Security Manual, Chapter 18.

() Fxccutive Order 12958, as amended, Classified National Sccurity Information. Classified or
national sccurity information & information that has been specifically authorized to be protected
from unauthorized disclosure n the interest of national defense or foreign polcy under an
Exccutive Order or Act of Congress.

(3) Information technology resources include, but arc not Imted  to, hardware, application
softwarc, system software, and information (data). Information tcchnology scrvices include, but
are not imited  to, the management, operation (including mput, processing, transmission, and
output), maintenance, programming, and systcm administration of computer systems, nctworks,
and tclccommunications  systems,

(¢) The contractor shall be responsible for implementing  sufficient Information Tcchnology
security, to reasonably prevent the compromise of DOC 1T resources for all of the contractor's
systems that are interconnected with a DOC network or DOC systemns that are operated by the
contractor.



(d) All contractor personnel performing under ths contract and contractor equipment used to
process or storc DOC data, or to connect to DOC networks. must comply with the requirements
containcd n the DOC Information Technology Management Handbook ( sec DOC, Office of the
Chict Information Officer Web sitce), or cquivalent/more specific agency or operating untt
counsel guidance as specified immediately hereafter [insert agency or operating unt counsel
specific guidance, 1 applicable].

(¢) Contractor personngl requiring a user account for access to systems operated by the
contractor for DOC or interconnected to a DOC network to perform contract services shall be
screenedat an appropriate level n accordance with Commerce Acquisition Manual 1337.70,
Security Processing Requirements for Scrvice Contracts,

(f) Within 5 days aftercontract award, the contractor shall certify n writing to the COR that its
cmployces, 0 performance of the contract, have completed mtml [T sceurity orientation traning
n DOC [T Security policies, procedures, computer ethics, and best practices, n accordance with
DOCTT Sccurity Program Policy, chapter 15, section 15.3. The COR will inform the contractor
of any other available DOC training resources. Annually thercafter the contractor shall certify n
writing to the CORthat ts cmployees, n performance of the contract, have completed annual
refresher training as required by section 15.4 of the DOC 1T Security Program Policy.

(g) Within 5 days of contract award, the contractor shall provide  the COR with signed
acknowledgement of the provisions  as contained n Commcerece Acquisition Regulation (CAR).
1352.209-72. Restrictions Against Disclosures.

(h) The contractor shall atford DOC, ncluding  the Office of Inspector General, acccess to the
contractor's and subcontractor's facites, mstalations, operations, documentation, databases, and
personnel used n performance of the contract. Access shall be provided to the extent required to
carry out a program of [T inspection, investigation, and audit to safcguard against threats and
hazards to the intcgrity, availability, and confidentiality of DOC data or to the function of
computer systems operated on behalf of DOC, and to preserve evidence of computer crime.

(i) For all contractor-owned systems for which performance of the contract requires
interconnection with a DOC network on which DOC data will be stored or processed. the
contractor shall provide, implement, and maintain a System Accreditation Package n accordance
with the DOC IT Sccurity Program Policy. Specifically, the contractor shall:

(1) Within 14 days aftercontract award, submt for DOC approval a System Certification Work
Plan, ncuding  project management information (ata mpumum  the tasks, resources. and
milestones) for the certification effort, n accordance with DOC IT Sccurity Program Policy and
|Insert agency or operating unt counscl specific guidance. f applicable]. The Certification Work
Plan, approved by the COR, n consultation with the DOC [T Security Officer, or
Agency/operating unt counscl 1T Sccurity Manager/Officer, shall be incorporated as part of the
contract and uscd by the COR to montor performance of certification activitics by the contractor
of the system that wil  process DOC data or connect to DOC networks. Failure to submit and
receive approval of the Certification Work Plan may result n termination of the contract.

(2) Upon approval, follow the work plan schedule to complete system certification activities n
accordance with DOCIT Sccurity Program Policy Scction 6.2, and provide  the COR with the
completed System Security Plan and Certification Documentation Package portions of the
System Accreditation Package for approval and system accreditation by an apponted DOC
offcnl

(3) Upon receipt of the Security Assessment Report and Authorizing Official's written
accreditation decision from the COR, maintain the approved level of system sccurity as



documented n the Security Accreditation Package.and assist the COR n annual assessments of
control effectiveness n accordance with DOC 1T Security Program Policy, Section 6.3.1.1.

(j) The contractor shall incorporate ths clausc 1 all subcontracts that mcet the conditions 1 paragraph
(a) of ths clausc.

.29 USPTO Se curity Clause — PTO-Notice ofSupply Chain Risk Asscssment

Notice of Supply Chain Risk Assessment (Aug 2015)

Supply Chain Risk Management (SCRA) restrictions require the Department of Commerec,
among othcrs, to asscss any associated risk of cyber cspionage or sabotage associated with
the acquisition of an information tcchnology system cliding  any risk associated with
such system being produced, manufactured, or assembled by one or more entities identified
by the United States Government as posing a cyber threat, ncluding, but not inited  to,
thosc that may be owned. dirccted. or subsidized by the Pcople’s Republic  of China.
Offcrors and awardccs are required to provide  any information to the Department t deems
necessaryto facilitate s compliance with the SCRA ncluding,  but not imited  to, the data
requested by the PTO-27 Supply  Chain Risk Assessment Information (Aug 2015)
questionnaire included n this solcitation. By submission of its proposal, the offcror
acknowledges the Department retains the right to reject any offer without rccoursc or



explanation § the Department determines the offcror or the cquipment or software offered
by the offeror or awardee, presents an unacceptable risk to national security.

H.30 USPTO Se curity Clause — PT'O-26 Non Destructive and Destructive Testing

Non Destructive and Destructive Testing (Aug 2015)

The Department of Commerce may ¢ngage i non-destructive and/or destructive testing of any
information system, cquipment and softwarc that it determines could negatively affect the
security or performance of a Department of Comimerce [T system.

(End of clause)

H.31 USPTO Se curity Clause — PTO-27 Supply Chain Risk Assessment Information

Supply Chain Risk Assessment [nformation (Aug 2015)

To allow the Department of Commceree to conduct a risk assessment, the offcror/contractor shall
submit the folowng information with s proposal and‘or on acceptance of ths contract or
contract modification:

(A) (1} Its identity, mcluding  that of each parent and/or subsidiary corporate entities.

(2)  Any proposcd subcontractors tvolved n s supply chain.
(3) The degree of any foreign ownership n or control of the centitics identified under
(A)(1) or (2).

(4) The names and dates of birth of the offeror’s/contractor’s corporate officers dentified under
(AY(1) or (2).

(5) Whether the offeror/contractor and subcontractors maintain a:

i Formal sccurity program that includes personnel sccurity;

1L Information security program;

iil, Physical sccurity program;

Iv. Cyber sccurity program; and

V. Supply chain risk management program.

(6) The name and locations of cach facility where any information system, [T hardwarc and’or
softwarc to bc dehvered under the contract or task order was designed, manufactured,
packaged and stored prior to dstribution,

(7y  Whether a separation of duties exists dumg the development process of any informa tion
system, I'T hardwarc and/or software to be delivered under the contract or task order.

(8) Thc mcans and method for debvermg any information system, [T hardwarc andor
software to be delivered under the contract or task order, inchiding the name(s) of any entity
responsible for transport or storage. Ths information should address whether the
information system, I'T hardwarc andior softwarc will be dircct-shipped to the Department.

(9)  Whether the proposcd information system, [T hardwarc and/or softwarc includes a scrvice
agrcement requircd by the contract or task order, and. # so, thc identity of the



contractor/subcontractor(s) who wil provide ths follow-on scrvice, and how the scrvices
wil be delivered/deploved (e.g.,via on-site service? Remotely via mternet?)

(10) The identity of the cntity that wil provide disposal scrvices of any information system, IT
hardware and/or softwarc required by the contract or task order.

(B) The Government may require additional information # ncccssary.

(C) The offeror/contractor shall inscrt the substance of ths language (ic., language included in
this paragraph 9) n all subcontracts nvolving the development and delivery of an IT system,
IT hardwarc andior softwarc under ths acquisition. For purposcs of ths requirement,
“subcontractor” shall nclude suppliers, distributors, and manufacturers.

(D} Supply Chain Risk Assessment Information shall be marked as contractor bd proposa |
information and source sclection information n accordance with FAR 3.104-4 and sccurcly
transmittcd to the contracting officer.

(E) By submission of its offer and‘or acceptance of ths contract or contract modification, the
offeror/contractor represents ths mformation s accurate and complete. Offerors and
contractors shall have a contmung oblgaton to amend any information that changes during
the cvalvation period prior to award and/or durmg the period of performance of the contract
or task order(s).

(End of clause)

H.32 USPTO Sc curity Clause — PTO-28 Evaluationof Supply Chain Risk Assessment
Information

Evaluation of Supply Chain Risk AssessmentInformation (Aug 2015)

The Department will evaluate the information provided to assess the national security risk
associated with the offcror’s proposal.
(End of clause)

H.33 USPTO Se curity Clause — PTO — 29 Novation Agreement for Acquiring Ce rtain
Information Technology

Novation Agreceme nt for Acquiring Ce rtain Information Technology (Aug 2015)

(1) “Novation agrcement” means a legal instrument—(a) Exccuted by the--(1) Contractor
(transferor); (1) Successor m interest (transferec); and W) Government; and (b) By which, among
other things, the transferor guarantees performance of the contract, the transferee assumes all
obligations under the contract, and the Government recognizes the transfer of the contract and
rclated assects. (FAR 2,101 — Definitions).

(2) The Department may n s interest recognize a successor n interest. The offeror and or
subscquent awardce(s)agree as a condtion of ths contract, that any novation considered and
rccognized by the Department shall be subject to SCRA restrictions and applicable language,
ncuding  “PTO-25 Notice of Supply Chain Risk Asscssment (July 2015)”, “PTO-26 Non
Destructive and Destructive Testing (Aug 2015), “PTO-27 Supply Chain Risk Assessment
Information (Aug 2015) and “PTO-28 Evaluation of Supply Chain Risk Assessment Information
(Aug 2015).”

(End of Clausc)



.34 Post-Award Conference

(a) The USPTO shall hold a post award conference after contract award. The Contractor
shall participate m a post award conference if notified thata conference wil be held. The
purposc of the post award conference i to aid both the Contractor and the Government h
achicving a clear and mutual understanding of all contract requirements and identify and resolve
potential problems (Sec FAR Subpart 42.5). The Contractor wil  be notificd of the date, time,
and location of the post-award conference by the Contracting Officer.

(b) The USPTO shall hold post award conferences after task order awards. The Contractor
shall participate n the post award conferences on task orders as requircd.  The task order post
award confcrences wil cstablish work Ievel ponts  of contact for the task order. determine the
task order administration strategy, roles and responsibilities and ensure prompt payment and task
order closc out.

(c¢) If held, the conference will take place at:

U.S. Patent and Trademark Office
600 Dulany Street
Alcxandria, VA 22313

H.35 Cenification and Accre ditation Proce ss

(1} For all Contractor-owned systems for which performance of the contract requires
mterconnection with a DOC/USPTO network or that DOC/USPTO data be processed or stored
on them, the Contractor shall provide, mpkment and maintain a Sccurity Authorization Package
i accordance with NIST, DOC, and USPTO policics, procedurcs, manuals and guidance.
Specifically:
(1) Wihin 14 calendar days after contract receipt, the Contractor shall submit for USPTO
approval a projcct plan detailing  the actions and timetable necded to complete the
Security Authorization to Operatc Process. After approval by USPTO, the Contractor
shall folow the work plan schedule to complete the authorization activitics n accordance
with applicable polcies and guidance. The Security Authorization project plan approved
by USPTO shall be incorporated as part of the contract and wil be used by USPTOas the
basis for activitics nvolving  Sccurity Authorization to Opcrate and contihuous
monitoring,
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L CONTRACT I L0
AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT DOCOPAPT Hani{1 26
2. AMENDMENT/MODIFICATION NO 3. EFFECTIVE DATE 4. REQUISITION:PURCHASE RECL NO 5. PROJECT NO. (If applicable]
P20004 0612020 2859P20(52418

m

ISSUED BY CODE 13338 7. ADMINISTERED BY (I olher than ltem 6 CODE |

Cifice of Procurementl

US Palent and Tracemark CHlice
PO Box 1450-Mail Slop 6

G030 Dulany SLMDE. 71h Fleor
ALEXANDRIA, V4 22313-1450

o

NAME AND ADDRESS OF COMTRACTOR (No.. streat, country, state and ZIP Code) s} an. AMENMDMENT OF SOLICITATION NO.

I FERFIRAL INC

12601 FAIR L AKFS IR
FAIRFAX, WA 22033-45920
DUNG- 1458688783 9B, DATED (SEE ITEM 11}

10A. MODIFICATION OF CONTRACT/ORDER. NO.
1333BJ20F 00280020

10B. DATED iSEE ITEM 11)
x | 12/16i2019

CODE CGIFEDERAL FACILITY CODE *

TETTHS TUEM ONLY APPLIES TO AMENDMENTS OF SOLICTTATIONS

I:lThe above numbered solicitation is amended as set forth in iterm 14, The hour and date specified for receipt of Offers |:| is extended, |:| is not extended,

Cffers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or 25 amended. by one of the following methods: {3) By
completing items 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer
submitted; or {c) By separate letter or telegram which includes a reference to the selicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TG BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS FRIOR TC THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR
OFFER. If by virtue of this amendment your desire to change an offer already submitted. such change may be made by telegram or letter, provided each telegram or letter
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTIMNG AND APPROPRIATION DATA (If required)
See Line Item Detail

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NC. AS DESCRIBED IN ITEM 14,

CHECK OME | AL THIS CHAMGE QRDER I3 ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IM ITEM 14 ARE MADE IN THE CONTRACT
ORDER NG. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropration date, ete.] SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(0).

. THIS SUPPLEMEMNTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X 0. OTHER (Specify iype of modification and authority}
FAR 52.212-4 Contract Terms and Conditions-Commercial ltems - {¢) Changes
E. IMPORTANT: |:| is not, ig required ta sign this cocument and return | 1 copies ta the issuing office
CONTRACTOR

14. DESCRIPTION OF AMENDRIENTMODIFICATION (Organized by UCF sectinn headings, incluzing snhentatienicontract subject matter whers feasible. )

The purpose of this modification is to change the period of performance ond date of the order and the period of performance of SLIN 0003 from 12/168/2020 through
1211572021 to 12116/2020 through ¥ 30/2021 in accordance with the erdering peried of the base perind.

Except as provided herein, all terms and condibons of the cocumant referenced in lbem %A or 104, as herefofore changed, remains unchangec and in full force and effect.

T5A. NAME AND TITLE OF SIGNER (Type or print] 16A. NAME AND TITLE OF CONTRACTING OFFICER (Typc or print}
Loren S Dean

Amit Khare. VP Consulting Services
158 CONTRACTORALDNE) 15C. DATE SIGNED | 16B. UNITED STATES OF AMERICA 15C. DATE SIGNED
0802020
{Signd 6/9/2020 By {Signature of Contracting Officer)
NSN 7540-01-152-B070 STANDARD FORM 30 {REV. 10-83)

Previous edition unusahle Prescribed by GSA FAR (48 CFR) 53.243
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Section 1 - Continuation Sheet

This is a Labor Hour task order under SDI-NG Bridge Contract D 026 for Exploring Search Technologies Phase
2 Support. The total task order base and option 1 ceiling price i

Total { Inc. disc.,

Number [Supplies or Services Quantity Unit Unit Price tax, and foes)
0003 | Option Year One Criginal: EA Original: Qriginal:
1.000000 PX)
Change: Change: $0.0000 Change: $0.00
0.000000 Current: Current:
Current: (b))
1.000000

Period of Performance: 12/16/2020 - 09/30/2021

Description:
Exploring Search Technologies Phase 2 Services

Requisition Number: 289P2052418 - 0001

Pricing Options: Unexercised Option

Procurement: Dennis.Jolliffe; dennis jolliffe@uspto.gov COR; Neal Miskell; neal.miskell@uspto.gov Vendor: Erin L. Harrison ;
erin.harrison@cgifederal.com.com TOM; William Wheeler; william.wheeler@uspto.gov

Accounting and Appropriations Data:

Accounting and Funding Total:
Original:{b){4)
Change:
Current:




