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SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 SUPPLIES OR SERVICES

The Contractor shall provide services and materials to maintain and continue implementing enhancements to the
ECC and telephony applications for telephone customer services operations within the United States Patent and
Trademark Office (USPTO).

B.2 CEILING FRICE

The life cycle of the contract is not to exceed $2,999,999.00. The Contractor shall not make expendifures or incur
obligations in the performance of this Contract which exceed the ceiling price specified herein, except at the
Contractor's own risk.

B.3 COST/PRICES

(a) The Contractor shall provide the services under this Time and Materials contract at the fixed hourly rates
identified in Attachment “1” to this contract. The specified fixed hourly rates shall include wages, overhead, general
- and administrative expenses and profit. A ceiling price will be established for each task order issued, based on an
estimated amount of labor required to perform the task. The ceiling price will not change for the task order unless
the Contracting Officer gives approval.

(b) CLIN 002, Supplies required under this Contract shall be provided on a cost reimbursement basis, in accordance
with the Contractor's usual accounting procedures, consistent with Part 31 of the Federal Acquisition Regulation.
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

C.1 INTRODUCTION

The Contractor shall furnish the necessary personnel, materials, equipment, services, and training to continue
operating, maintaining, implementing, expanding, and enhancing the Enterprise Call Center (ECC) and related
telephone customer service systems for the United States Patent and Trademark Office (U SPTO), Customer
Information Services (CIS) as outlined in this statement of work. This effort shall be accomplished by individual
task orders issued by CIS in accordance with the PTO Office of Procurement task order management procedures.

C.2 BACKGROUND

On November 7, 1996, the PTO Executive Council accepted for implementation a recommendation by Booz-Allen
& Hamilton (See report titled Telecommunication Operational Alternatives) to expand the original General
Information Services (GIS) call center and infrastructure to include telephone customer service points throughout the
PTO. Booz-Allen recommended that PTO consolidate its physically separate customer call centers and install an
Enterprise Call Center (ECC) using state-of-the-art call center technology including Automatic Call Distribution
(ACD), Interactive Voice Response (IVR), Computer-Telephony Integration (CTI) and fax-on-demand.

Call Center and Marketing Services (CCMS), an office of the Customer Information Services (CIS), is implementing
the Booz Allen recommendations, for PTO. General Information Services (GIS), a program reporting to CCMS, is
PTO's largest provider of call center services to external customers, CIS funded the largest portion of the ECC
project. The Office of Administrative Services (OAS) and other offices with customer service environments provided
the remainder of the funding for the ECC infrastructure. Requirements studies were performed for the Trademarks
Assistance Center (TAC), Patent Assistance Center (PAC)/Petitions and the Chief Information Officer (CIO) Help
Desk as each organization considered participating in the enterprise system. TAC, PAC/Petitions and the CIO Help
Desk were requested to provide funding for their individual agent stations, management reporting software,
communications equipment to connect to the central ECC, training, and costs to modify CIS's Call Center
Information System (CCIS) if required. CCIS provides call tracking and order entry capability.

The ECC is being implemented in phases. During Phase 1, the ECC infrastructure was installed. The ECC
infrastructure includes a Rockwell Automatic Call Distributor (ACD) and Periphonics Interactive Voice Response
(IVR}. The ACD automatically manages call flows and creates management information. The IVR provides
telephone customer access to information and order capability, 7 days a week, 24-hours a day.

During Phase 1, the following PTO organizations were added to the ECC:

- General Information Services

- Patent Assistance Center

- Trademark Assistance Center

- CIO Help Desk

- Call Center and Marketing Services

- Systems Integration, Inc. (backup call center and transcriptions)
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In follow-on phases, other PTO telephone customer service organizations will be added to the ECC and the ECC
infrastructure will be enkanced to include Intemet access to the IVR applications, Internet, E-mail, Periphonics'
Computer -Telephony Integration {CTT), fax-on-demand capability, and other new technologies. '

C3 SCOPE

The Contractor shall continue implementing the ECC and telephony applications for other PTO areas with telephone
custorer service operations. The Contractor shall utilize state-of-the-art telephony and computer technologies to -
design, develop, integrate, and implement telephone customer service systems, which will provide PTO's customers
with easy, convenient, and speedy access to PTO-provided information and services,

3.1 The needs and requirements for all projects and tasks performed under this contract shall be
defined by the government.

3.2 The Contractor shall plan and implement follow-on phases of the ECC. During follow-on phases,
customer access shall be expanded to include Internet and fax-on-demand services, CCIS shall be
enhanced, and additional technologies shall be implemented including Computer-Telephony
Integration (CTT) and fax-on-demand.

33 During the follow-on phases, the Contractor shall follow PTO's Life Cycle Management (LCM)
and Technical Standards Guidelines (TSG) and will complete all reviews and documentation
required by the Technical Review Board (TRB) for ECC components interfacing with PTOnet or
the Enterprise PC Workstations. The Contractor shall coordinate with PTO and other contractors
to complete the required LCM documentation, including Concept Briefings, Project Schedules,
Requirements Statements, Requirements Specifications, Logical Design Documents, Technical
Design Documents, QA Plans, Configuration Management Plans, Requirements Traceability
Mairix, Economic Feasibility, Test Document, Operational Support Plans, etc.

34 The Coniractor shall evaluate other areas of telephone customer service operations within PTO
_ which are presently not being addressed and design, develop, integrate, and implement telephone
‘customer service systems that provide customers with improved access to PTO-provided
information and services in those areas in accordance with the spirit of Booz Allen.

35 The Contractor shall perform as a technical architect/systerms integrator to ensure that the various
telephone system components are properly integrated into a total systems solution, and to ensure
that there are no missing or incompatible pieces. The Contractor shall produce studies, analysis,
system designs, and documentation as tasked. ‘

36 The overall business objective shall be to create a totally integrated telephone customer service
environment that advances PTO's customer service mission by providing increased self-service
options for telephone customers, reducing customer response time, increasing staff productivity,
reducing the costs of customer support, reducing training time, providing more consistent service,
and increasing customer satisfaction.

3.7 The Contractor shall provide experience and expertise in the full range of complex technologies
required to automate PTO's telephone customer service environment: i.e., WITS telephony
services (ISDN, ANI, DNIS, etc.), Rockwell Automatic Call Distributors (ACD), Rockwell
Remote Extend Centers, Periphonics Interactive Voice Response (IVR), Periphonics Computer
Telephony Integration (CTI), Octel voice mail, Periphonics fax processing, Periphonics PeriWeb,
artificial intelligence/knowledge bases, client/server programming using Visual Basic on Pentium
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PCs running Windows NT Workstation 4.'0, Oracle 7 database on a HP-9000, Microsoft Windows NT Server
4.0-based networking, etc. The Contractor shall have implemented an Enterprise Call Center with a central site and
four or more remote sites. The Enterprise Call Center shall have supported at least 180 agents and 1.5 million calls
per year.

3.8 The Contractor shall provide equipment, materials, and supplies as tasked to perform the services
of this Contract.

39 The Contractor shall provide office space, renovations, equipment, and furniture as tasked to
perform the services of this Contract.

3.10 Support services shall be provided on a task order basis, The Government will issue task orders
against this Contract, identifying the specific services requested. The Contractor will respond to
task orders with a work plan, identifying services to be provided, labor categories, labor hours
required to complete the task(s), work schedule, and deliverables. In this initiative, the Contractor
shall propose a broad range of labor categories to support a potentially broad range of tasks.

Cd4 TECHNICAL APPROACH

The Contractor shall assist CCMS in continuing the implementation of the ECC and related telephone customer
service systems by preparing documentation; designing; developing, and testing software; integrating COTS;
migrating data from existing systems; supporting the transition toproduction; and maintaining, enhancing, and
expanding the production system. The Contractor shall follow PTO's Life Cycle Management, and Technical
Standards Guidelines for system components interfacing to PTOnet and/or the Enterprise PC Workstations. The
ECC and related telephone customer service systems shall be designed and developed using the framework of
standards, services, interfaces, data formats, and protocols defined in the design documents and/or as defined by
industry standards. Periodic technical and management reviews shall be held between the Contractor and the PTO,
The ECC and related telephone customer service systems shall be implemented so as to ensure that the systems can
be properly maintained once operational. Implementation will not begin untit the project plans, requirements, and
design are accepted by the PTO Project Manager.

4.1 Review and Coordination

To ensure that the ECC and related telephone customer service systems comply with the technical standards of the
PTQ and can be interfaced with other systems, the requirements and design shall be reviswed by PTO. PTO will
appoint a Development Manager who will work with the Contractor’s Project Manager to ensure that the standard
Life Cycle Management (LCM) guidelines are followed for system components interfacing to PTOnet and/or the
Enterprise PC Workstations. Periodic technical and management reviews shall be held.

. 4.2 Standards and Guidelines

Life Cycle Management for Automated Information Systems Manual PTOQ, July 1995 (PTO LCM)
CIO Technical Systems Guidelines (CIO-TSG)
Current and Planned PTO Information Technology Infrastructure

Department of Commerce Automated Information Systems Security

Program Handbook
GAOQ Guidelines Pertaining to the CFO ACT, Including, Evaluating Internal Controls in Cormputer-
based Systems
OMB Circulars, including, but not limited to: A-123, A-127, A-130, and OMB Bulletin No. 90-08
PTO Technical Reference Model
PTO Data Administration Division Guidance (Data Element Naming Standards)



50-PAPT-3-01012

Special NIST publications, including 500-19, Audit and Evaluation of Computer Security, 500-57,
Audit and Evaluation of Computer Security II: System Vulnerabilities and controls
Strategic Information Technology Plan for Fiscal Years 1996-200 1. Page 6-24, Section 6. 1. 11

43 Tasks/Technical Requirements
4.3.1 ° Project Management

Throughout the project life cycle effort, the Contractor shall provide project management support for reviewing and providing
comments on completed studies, analyses, documentation, and activities.

4.3.2  Status Reports

The Contractor shall prepare monthly and quarterly statns reports, The status reports shail describe tasking accomplished and provide
the level of effort expended by task and subtask (i.¢., hours used to date). This information will be used by PTO to menitor contractor
performance. The Coniractor shall keep the Contracting Officer’s Technical Representative (COTR) informed about all project
activities on a daily basis. :

C5 REQUIREMENTS

5.1 The Contractor shall operate, maintain, and administer the Automatic Call Distributor (ACD)
system installed in Phase 1. The Contractor shall provide support services as requested to oversee
the maintenance activities performed by the ACD vendor, review the ACD hardware/software
configuration, recommend changes/enhancements, process change orders, setup new ACD groups,
modify system pararneters (call routing algorithms, overflow rules, etc.}, coordinate training, etc.

5.2 The Contractor shall operate and administer the Interactive Voice Response (IVR) system
installed in Phase 1. The Contractor shall plan, design and implement new IVR applications as
identified which advance PTQ's telephone custorner access to products and services. The
Contractor shall provide support services as requested to oversee the maintenance activities
performed by the IVR vendor, review the IVR hardware/software configuration, recommend
changes/enhancements, process change orders, coordinate training, etc.

5.3 The Contractor shall add other PTO telephone customer service organizations to the ECC as
tasked, which may include, but not be limited to, the Office of Petitions, PCT, Assignments,
Certifications, Human Resources, Finance, and OEIP. The Contractor shall: 1) perform a
Requirements Analysis, if required, 2) identify changes to the ECC hardware/software
configuration, 3) process change order(s) with the ACD and/or IVR/CTI vendors, 4) coordinate
facilities work if required, 5) coordinate new teleconmmunications circuit instaltation if required, 6)
schedule equipment installation, 7) coordinate equipment installation, 8} coordinate training, 9)
coordinate testing, and 1) manage the cut over, '

54 The Contractor shall provide on-going systems administration and maintenance support for the
ECC. The Contractor shall staff and operate a service desk with hours necessary to meet the ECC
customer's needs. Systems maintenance support, via the service desk, shall include responding to
calls for service from GIS, PAC, TAC, CIO Help Desk, CCMS, and other call centers added to the
ECC; fixing problems; and coordinating remote and on-site support from the ACD and/or IVR
vendor's support centers and field service personnel, as required. The Contractor's Systems
Administrators support shall include day-to-day monitoring of system activities, analysis of
system utilization and resources, capacity planning, performance tuning, coordination of vendor
upgrades/fixes to the system, adding/deleting users from the system, generation of system reports,
etc. Summary Data on the Service Desk activities and the operation of the system shall be reported to the COTR on a
monthly basis. '

5.5 The Contractor shall continue to maintain and enhance the Call Center Information System
{CCIS). The Contractor shall modify CCIS for other telephone customer service operations as
tasked. The Contractor shall continue enhancing CCIS by adding new functionality as tasked.
The Contractor shall provide on-going systems administration and maintenance for CCIS. The

6
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Contractor shall upgrade/coﬁvert CCIS to remain compatible with any changes to the PTOnet and
Enterprise PC Workstation hardware and operating system environments.

The Contractor shall develop new IVR telephony applications for PTC telephone customer service
organizations participating in the ECC. The Coniractor shall meet with personnel from the PTO
organization to become familiar with goals, objectives, and critical success factors. The
Contractor shall become familiar with ths PTO organization's environment through review of
project documentation, including missions, organizations, and personnel; functions; requirements;
plans; policies; data processing environments; applications; and information security problems.
The Contracter shall follow industry life cycle management, PTO's Technical Standards
Guidelines, and technical review process in developing new IVR telephony applications.

The Contractor shall plan, design, and implement Computer-Telephony Integration (CTT)
capabilities for the ECC to provide " screen pops" and other integrated voice-data functions. This _
includes using Automatic Number Identification (ANI) from the telephone network to identify the
caller and using CTI, Visual Basic, and Oracle software on the Cusiomer Service Representative's
PC workstations to search a customer database, retrieve the caller's record (if any), and present the
caller's customer record and voice call to the agent. The Contractor shall be required to

coordinate closely with CIO organizations responsible for providing ECC access to and use of
PTOnet resources. The Contractor shall be required to develop a project implementation plan that
includes completion of CIO's LCM review and documentation process.

The Contractor shall plan, design, and implement an Internet interfaced e-mail response system
and other Internet access capabilities for the ECC to provide customers with Internet access to
IVR telephony applications. Web access will be provided by Periphonic's PeriWeb product.
PeriWeb allows customers to access voice applications developed for the IVR (e.g., the
Automated Message System and Fax-on-demand) using their Internet browser software. The
work to be completed includes designing and developing an Internet page to be integrated into
PT('s existing Internet Home Page, with the PTO Webmaster, and integrating the PeriWeb
software with the existing PTO Internet Home Page site software. The Contractor shall develop
new Internet applications as tasked such as providing e-mail access for customer support,
accepting customer questions through the Internet, and distributing customer service
communications. The Contractor shall be required to coordinate closely with CIO organizations
responsible for the Home Page site and with the PTO Webmaster. The Contractor shall be
required to develop a project implementation plan that includes completion of CIO's LCM review
and documentation process.

The Contractor shali plan, design, and implement fax-on-demand capabilities for the ECC to
provide automated 24-hour access to PTO documents and forms using a touch-tone telephone.
The work to be completed includes performing an analysis to identify the documents to be made
available through fax-on-demand, identifying the amount of required on-line IVR storage, and
converting the documents to a standard electronic format. Once the requirements have been
identified and documented, an IVR fax-on-demand application shall be developed using
Periphonic's PeriProducer software and the fax-on-demand capabilities of the Periphonics IVR.
The Contractor shall be required to coordinate closely with CIO organizations responsible for
providing fax-on-demand capabilities for PTOnet. There is an on-going CIO project to provide
fax-on-demand capabilities from PC workstations for internal PTO personnel. The Contractor
shall be required to develop a project implementation plan that includes completion of industry-
standard life cycle management review and documentation processes.

The Contractor shall plan, design, and implement knowledge-based capabilities for the ECC to

provide Customer Service Representatives with access to answers to common questions and
solutions to common problems. The system should guide the Customer Service Representative to
already resolved problems stored in a knowledge base, and answers to informational questions
stored in documents. The Customer Service Representative should be able to enter
questions/problems in free text form, or using boolean operators, and the system should prompt
the Customer Service Representative through a series of questions until the right answer/solution

7
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is found. The Contractor shall be required to coordinate closely with CIO organizations
responsible for knowledge-based systems on Enterprise PC Workstations, The Contractor shall be
required to develop a project implementation plan that includes completion of CIO's LCM review
and documentation process. :

The contractor shall provide support for the following USPTO activities:

¢ The migration of Enterprise Contact Center (ECC) 2.0 to ECC 3.0 and decommissioning ECC
2.0 :

o The integration and support for the recently selected Customer Relationship Management (CRM)
package

» The integration and support for the recently selected Nortel PBX

o The relocation of ECC to the new USPTO campus at Carlyle in Alexandria, VA

e The complete support to USPTO’s ECC business centers located at both Carlyle and Crystal
City, VA, as needed,

e The expertise to research and incorporate new technologies into the existing ECC infrastructure.
Recent technologies included VolP, Speech Recognition and Synthesizer.

The Contractor shall assist USPTO in researching and incorporating new comiputer and telephony technologies into the
existing ECC infrastructure. These new technologies cannot be identified at this time. The Contractor shall continuously
review the technical literature and become familiar with new products as they are introduced into the marketplace: The
Contractor shall assess the feasibility and determine the cost/benefits of integrating the new technologies into the CIS
customer service environment as tasked. Wherever possible, the Contractor shall protect the PT'O's existing investment in
current technologies while integrating new technologies to develop a total solution.

The Contractor shall review existing telephone customer service operations within PTO to identify
other areas of automation that are presently not being addressed. These shall include, but not be
limited to: access to on-line reference matenial (e.g., PALM/TRAM), additional training required,
additional resources, and the setup of test workstations to demonstrate feasibility of enhanced
Customer Service Representative capabilities.

The Contractor shall provide support in developing presentations and demonstrations for
management.

The Contractor shall supply hardware, software, and materials as tasked in support of the above
projects. This shall include specialized services such as professional voice talents and
professional recording studios. This shall inglude vendor recommended software upgrades and
PTO-required sofiware upgrades (e.g., to meet PTO/CIS/CIO security standards and Year 2000
compliance). :
The Contractor shall provide fraining services to PTO personnel and supply vendor provided
training as tasked in support of the above projects.

The Contractor shall travel to vendor facilities, trade conferences, other PTO/agency offices as
required in support of the above projects. ~

The contractor shall supply all information and data resulting from product evaluation and design

phases, with recommendations as appropriate, of tasks and projects to the government. Final
design and product decisions will be made by the govermment.

SECTION D - PACKAGING AND MARKING
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D.1 PACKING FOR DOMESTIC SHIPMENT ‘

Material shall be packed for shipment in such a manner that will ensure acceptance by common carriers and safe delivery at
destination. Containers and closures shall comply with the Interstate Commerce Commission regulations, Uniform Freight
Classification Rules, or regulations of other carriers as applicable to the mode of transportation.

D.2  MARKING DELIVERABLES

Packing, labeling and marking of items to be delivered under this Contract must comply with the Statement of Work and with
instructions provided by the Contracting Officer's Technical Representative.
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SECTION E: INSPECTION AND ACCEPTANCE

E.1 INSPECTION AND ACCEPTANCE

E1 52,252-02 CLAUSES INCORPORATED BY REFERENCE

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon
request, the Contracting Officer will make théir full text available. Also, the full text of a clause may be accessed electronically at
this/these address(es):

http:/#farsite. hill.af mil/

Clause Title Date

52.246-06 Inspection--Time-And-Material And Labor-Hour May 2001

10
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 CLAUSES INCORPORATED BY REFERENCE

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon
request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at
this/these address(es):

http:/arsite hill.af. mil/

Clause Title Date
52.242-15 Stop-Work Order August 1889
52.242-17 Government Delay Of Work April 1984
52.247-34 F.0.B. Destination November 1991

F.2  PROGRESS REPORTING

The Contractor shall submit a progress report monthly covering work accomplished during that period of the Contract performance, The
progress report shall be brief and factual and shall be prepared in accordance with the following format.

{a) A cover page containing;
{1) Contract number and title;
(2} Type of report, sequence number of report, and period of performance being reported;
(3) Contractor's name and address;
(4) Author(s); and
(5) Date of report

(b) SECTION I - An introduction covering the purpose and scope of contract effort. This shall be
limited to one paragraph in all but the first and final report's narrative,

{c) SECTIONII - A descriptiou of overall progress plus a separate description for each task or other logical segment of work on which

effort was expended during the report period. Description shall include pertinent data and/or graphs in sufficient detail to explain any
significant results achieved.

{d) SECTION IIT - A description of current technical or substantive performance and any problem(s),
which may impede performance along with, proposed corrective action.

{e) SECTION IV - A planning schedule shall be included with the first progress report for all
assigned tasks required under the Contract, along with the estimated starting and completion dates for each

11
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task. The planning schedule shall be updated and submitted with each subsequent technical progress report. An explanatioﬁ of any
difference between actual progress and planned progress, why the differences have occurred, and -— if behind planned progress -—
what corrective steps are planned.

(f) SECTION V -Financial information shall be submitted for each major task or line item cost. Data
shall include:

(1) the total estimated cost budgeted (fee excluded)
{2) the estimated cost expended during the current reporting period
(3) 1dentification of direct labor hours of prime contractor and subcontractor(s) and/or consultani(s), if applicable

(4) total project to-date expenditures
(5) total remaining funds,

F.3  IDENTIFICATION OF CONTRACT DELIVERABLES

Unless otherwise specified, all documents ;Srepared and submitted by the Contractor to the Government under this Contract shall
include the following information on the cover page of each document: '

(a) Name and business address of the Contractor
(b) Contract number
{c} Total dollar amount of the Contract including any modifications thereto

(d) Name, position, and office location of the United States Patent and Trademark Office (USPTO} Contracting Officer's Technical
Representative.

(e) Date of report.
F4 REPORTS

Final - One (1) month (s) after the effective completion date of this Contract or a task order, the Contractor shall prepare and submit to
the Government in two (2) copies, in lien of a progress report:

(1) 2 comprehensive draft report containing the Contractor's findings and recommendations in conformity with the requirements of this
Contract, and including therein all necessary data, and exhibits to support said findings and recommendations, a recapitnlation of
man-hours expended by each of the Contractor's professional employees, including officials of the Contractor, and

(2) a brief summary of the report including short statements on the study’s objectives, scope, methodology, information obtained, and
conclusions. The Government will review the draft and return it to the Contractor within thirty {30) calendar days after receipt with
comments and instructions for a format to be used in the preparation of a final report; the Contractor shall incorporate the comments
into a final report and furnish the Government with two (2) copies within two (2) months of the effective completion date of this
Contract or task order.

In the event the Government does not return the draft copy of the report to the Contractor within the prescribed period, the Contractor

shall be permitted an extra day for each day of delay by the Government in the time required for the submission of the final report
required hereunder. The Government shall not be liable for any increased costs by reason of any such delay.
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F.5 DELIVERY LOCATION
- Shipment of deliverable items, including reports, shail be to:

By U.S. Postal Service

Cheryl Brumm

OPIS - GENERAL INFORMATION SERVICES DIVISION
Crystal Park 3

2231 Crystal Drive

United States Patent and Trademark Office (USPTO)
Washington, DC 20231

By other than U.S. Postal Service

Cheryl Brumm

OPIS - GENERAL INFORMATION SERVICES DIVISION
Crystal Park 3

2231 Crystal Drive

United States Patent and . Trademark Office (USPTO)
Washington, DC 20231

F.6 GOVERNMENT HOLIDAYS

50-PAPT-3-01012

The following legal holidays are observed by this Government agency. Holidays falling on Saturdays are observed on the Friday
preceding the holiday, while those holidays falling on Sundays are observed on the Monday following the holiday.

New Year's Day January 1 :
Martin Luther King, Jr.'s Birthday Third Monday in January
President's Day Third Monday in February
Memorial Day Last Monday in May
Independence Day ' July 4

Labor Day . First Monday in September
Columbus Day Second Monday in October
Veterans Day November 11

Thanksgiving Day Fourth Thursday in November
Christmas Day December 25

The Contractor shall comply with the aforementioned Government holidays. Therefore, the Government offices are closed to the

Contractor's staff on the day(s) these holidays are observed.

F.7 = PERIOD OF PERFORMANCE

The period of performance of this contract is as follows:

CONTRACT PERIOD PERIOD OF PERFORMANCE

Base Period Effective date of contract through September 30,.2003
Option Period 1 October 1, 2003 through September 30, 2004

- Option Period 2 October.1, 2004 through January 31, 2005
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SECTION G - CONTRACT ADMINISTRATION DATA
G.1 CONTRACT ADMINISTRATION

Notwithstanding the Contractor's responsibility for total management during the performance of this contract, the administration of the
contract will require maximum coordination between the Government and the Contractor, The following individuals will be the
Government points of contact during the performance of the contract. '

(1) Contracting Officer's Technical Representative

A Contracting Officer's Technical Representative (COTR) will be designated on authority of the Contracting Officer to monitor all
technical aspects and assist in administrating the contract. The types of actions within the purview of the COTR's authority are to
assure that the Contractor performs the technical requirements of the contract; to maintain both written and oral commmunications with
the Contractor concerning the aspects of the contract within his/her purview; to issue written interpretations of technical requirements
of Government drawings, designs and specifications; to monitor the Contractor's performance under the contract and notify the
Contractor and Contracting Officer of any deficiencies observed; and to coordinate Government-Furnished Property or Data
availability and pravide for site entry of Contractor personnel if required. A letter of designation will be issued to the COTR with a
copy supplied to the Contractor, stating the responsibilities and limitations of the COTR. This letter will clarify to all parties to this
contract the responsibilities of the COTR. At no time may the scope of work, price, delivery dates, or other mutually agreed upon
terms or provisions of the contract be changed without being executed in writing by the Contracting Officer authorizing such changes.

(2) Contracting Officer

All contract administration will be effected by the Contracting Officer, address as shown on the face page of this solicitation.
Communications pertaining to contract administration matters will be addressed to the Contracting Officer. No changes in or deviation
from the scope of work shall be effected without a Supplemental Agreement executed by the Contracting Officer authorizing such
changes,

G2~ CONTRACTING OFFICER'S AUTHORITY

The Contracting Officer is the only person authorized to make or approve any changes in any of the requirements of this contract and
notwithstanding any provisions contained elsewhere in this contract, the said authority remains solely in the Contracting Officer. In the
event the Contractor makes any changes at the direction of any person other than the Contracting Officer, the change will be:
considered to have been made without authority and no adjustment will be made in the contract price to cover any increase in costs
incurred as a result.

G3 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR)

(a) The Contracting Officer hereby designates the individual named below as the Contracting Officer's Technical Representative:

NAME: Mark Clayburn
ADDRESS: U.S, Patent and Trademark Office
: Office of Acquisition Management
Crystal Park 3, Suite 441, Room #5
2231 Crystal Drive :
* Arlington, VA 22202
PHONE NOQ.:  (703) 305-8577
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(b) The COTR may be changed at any time by the Government without prior notice to the Contractor, but notification of the
change, including the name and address of the successor COTR, wilt be promptly provided to the Contractor by the Contracting
(Officer in writing.

(©) The responsibilities and limitations of the COTR are as follows;

1) The COTR. is responsible for the technical aspects of the project and technical liaison with the Contractor. The COTR is also
responsible for the final inspection and acceptance of all reports, and such other responsibilities as may be specified in the contract.

{2) The COTR is not authorized to make any commitments or otherwise obligate the Government or authorize any changes which
. affect the Contract price, terms or conditions. Any Contractor request for changes shall be referred to the Contracting Officer directly
or through the COTR. No such changes shall be made without the expressed prior authorization of the Contracting Officer. The
COTR may designate assistant COTR(s) to act for her by naming such assistant in writing and transmitting a copy of such designation
through the Contracting Officer to the Contractor.

G.4 TYPEOF CONTRACT

The Government is awarding a Time and Materials contract. The Contractor shall perform the work under CLINs 0001 - 0010 in
accordance with task orders that will be issued by the PTO. NOTE: CLIN 002 is subject to cost reimbursement. -

G.5 TASK ORDERS

{a) The Contractor shall perform work under this Contract as specified in written task orders issued
by the Contracting Officer.

(b) Each task order will include (1) 2 numerical designation, (2) the estimate of required labor hours,
(3) the period of performance and schedule of deliverables, (4) the description of the work, and (5)
identification of the period (base, option period, etc.) to which the task order is to be charged if the -
Contract includes overlapping option periods.

{c} (1) The Contractor shall acknowledge receipt of each task order by returning to the Contracting Officer a signed copy of the task
-order within one (1) calendar day after its receipt. The Contractor shall begin work immediately upon receipt of a task order.

(2) Within five (5) calendar days after receipt of a task order, the Contractor shall submit a work plan to the Contracting Officer’s
Technical Representative and to the Contracting Officer. The work plan shall include a detailed technical and staffing plan and a
detailed cost estimate,

(3) Within five (5} calendar days after receipt of the work plan, the Contracting Officer will provide written approval or disapproval of
it to the Contractor. . '

(4) If the Contractor has not received approval on a work plan within ten (10) calendar days after its submission, the Contractor shall
stop work on that task order. Also, if the Contracting Officer disapproves a work plan, the Contractor shall stop work until the problem
causing the disapproval is resolved. In either case, the Contractor shall resume work only when the Contracting Officer finally
approves the work plan. ' '

(dy All delivery orders or task orders are subject-to the terms and conditions of this contract, In the event of conflict between a

delivery order or task order and this contract, the contract shall control. Where any language in the delivery orders or task orders
suggest a change to the terms or conditions of this contract, the Contractor shall immediately notify the Contracting Officer.
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G.6 ORDERING--CONTRACTOR RESPONSIBILITIES

(a) The Contractor shall acknowledge receipt of each order and shall prepare and forward to the Contracting Officer within ten (10)
calendar days the proposed staffing plan for accomplishing the assigned task within the period specified.

(b) If the Contractor considers the estimated labor hours or specified work comipletion date to be unreasonable, the Contractor shall
promptly notify the Contracting Officer and Contracting Officer in writing within 10 calendar days, stating why the estimated labor
hours or specified completion date is considered unreasonable.

{d) Each task order will have a ceiling price, which the Contractor may not exceed. When the Contractor has reason to believe that the
labor payment and support costs for the order, which will accrue in the next thirty (30) calendar days, will bring total cost to over 85
percent of the ceiling price specified in the order, the Contractor shall notify the Contracting Officer.

G.7 GOVERNMENT-FURNISHED DATA

(a) The Government shall deliver to the Contractor the Government-furnished data described in the Contract. If the data, suitable for its
intended use, is not delivered to the Contractor, the Contracting Officer shall equitably adjust affected provisions of this Contract in
accordance with the "Changes" clause when:

(1) The Contractor submits a timely written request for an equitable adjustment; and

(2) Thr; facts warrant an equitable adjustment. -

(b) Title to Government-furnished data shall remain with the Goverﬁncnt.

(C) The Contractor shall use the Government-furnished data only in connection with this Contract.
G.8 GOVERNMENT-FURNISHED PROPERTY

(a) The Government will provide the following item(s) of Government property to the Contractor for

use in the performance of this Contract. This property shall be used and maintained by the Contractor in
accordance with provisions of the "Government Property” clause.

Ttem No. Description Quantity Delivery Date
(See Attachment “3” under this contract)

(b) The Contractor shall be responsible for maintaining all Government furnished equiprient in

proper operating order, and for performing any special or emergency maintenance required, as the need
arises. The Contractor shall return all Government furnished equipment, in good working condition, upon
completion of the Contract.

(c) The Contractor shall comply with all equipment requirementé as specified in the Statement of
Work. : ' ‘

(d) The Government reserves the right to inspect the condition of Government furnished equipment.

The Contractor shall correct any deficiencies found in the condition of the equipment. There shall be at
least one inspection, which will occur at the completion of the Contract. The Contractor shall deliver the
Government furnished equipment back to the PTO upon completion of the Contract,

{e)} The Centractor is specifically prohibited from using any Govermment furnished materials, 7

~ supplies, documents, records or facilities for activities not specified in this contract; or to supplement or
support other commercial activities, equipment, supplies, documents or records furnished as a result of this
Contract. '
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G.9 INVOICES

(a) Invoices (original and four copies) shall be submitted to the Government Office designated in the Contract or to the address on the
task orders designated to receive invoices. To constitute a proper invoice, each invoice submitted must include the following
information and attached documentation: :

(1) Name of business concern, invoice number and invoice date.

(2) Contract number and task order number, or other authorization for delivery of property or
services,

(3) Description, quantlty, unit price, and total price of property and services actually delivered or
rendered.

{(4) Shipping and payment terms.

{5) Name (where pract1cable) title, phone number, and complete mailing address of rcspon31ble
office to which payment is to be sent,

(6) Other substantiating documentation (i.e. a copy of the corresponding task order) or information as
required by the Contract,

(b) To assist the Government in making timely payments, the Contractor is requested to furnish
addmonai information as requested.

(¢) Invoices shall be submitted on a monthly basis after such time as all of the products or services
ordered under the corresponding task order have been inspected, accepted, and delivered, for that month.
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'SECTION H - SPECIAL CONTRACT REQUIREMENTS
0.1 ORGANIZATIONAL CONFLICT OF INTEREST

(a) The Contractor warrants that, to the best of the Contractor's knowledge and belief, there are no
relevant facts or circumstances that could give rise to an organizational conflict of interest, as defined in
FAR Suybpart 9.5, or that the Contractor has disclosed all such relevant information.

(b) The Contractor agrees that if an actual or potential organizational conflict of interest is discovered after award, the Contractor will
make a fill disclosure in writing to the Contracting Officer. This disclosure shall include a description of actions, which the Contractor
has taken or proposes to take, after consultation with the Contracting Officer, to avoid, mitigate, or nentralize the actual or potential
conflict.

(c) Remedies - The Contracting Officer may terminate this Contract for convenience, in whole or in

part, if it deems such termination necessary to avoid an organizational conflict of interest. If the Contractor
was aware of a potential organizational conflict of interest prior to award or discovered an actual or
potential conflict after award and did not disclose or misrepresented relevant information to the
Contracting Officer, the Government may terminate the Contract for default, debar the Contractor from
Government contracting, or pursue such other remedies as may be permitted by law or this Contract.

{d) The Contractor firther agrees to insert provisions, which shall conform substantially to the
language qf this clause, including this paragraph (d), in any subcontract or consultant agreement hereunder:

"H2  OVERTIME

Unless otherwise provided in this contract, the Contractor shall not perform any overtime work under or in connection with this
contract without specific, prior, written approval from the USPTO System Development Manager (SDM} or his/her immediate
supervisor. '

H.3 KEY PERSONNEL

(a) The Contractor shall assign to this Contract the following key personnel:

AK BOROUGH Program Manager
RICHARD OKYERE-FOSU Task Leader 3

JOHN OLIVER . Task Leader 2

SUZANNE LACEY Task Leader 1

JEFF LININGER " ACD/IVR Sys Admin 5
MICHAEL HALSTON . ACD/IVR SYS ADMIN 5
Bakul Viradia Senior Programmet/Analyst 5
Archana Goyal _ Senior Computer Analyst 3
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(b} During the first ninety- (90) calendar days of performance, the Contractor shall make no
substitutions of key personnel unless the substitution is necessitated by illness, death, or termination of
employment. The Contractor shall notify the Contracting Officer within 15 calendar days after the
occurrence of any of these events and provide the information required by paragraph (c) below. After the
initial 90-day period, the Contractor shall submit the information required by paragraph (c) to the
Contracting Officer at least 15 calendar days prior to making any permanent substitutions.

(c) The Contractor shall provide a detailed explanation of the circumstances necessitating the

proposed substitutions, complete resumes for the proposed substitutes, and any additional information
requested by the Contracting Officer. Proposed substitutes should have comparable qualifications to those
of the persons being replaced. The Contracting Officer will notify the Contractor within 15 calendar days
after receipt of all required information of the decision on substitutions, The Contract will be modified to
reflect any approved changes of key personnel. Contractor shall immediately notify the Contracting
Officer. : :

H.6 RESTRICTIONS AGAINST DISCLOSURE

(a) The Contractor agrees, in the performance of this Contract, to keep the information contained in source documents or other media
furnished by the Government in the strictest confidence, said information being the sole property of the government. The Contractor
also agrees not to publish or otherwise divulge such information in whole or in art, in any manner or form, nor to authorize or permit
others to do so, taking such reasonable measures as are necessary to restrict access to such information while in the Contractor's
possession, to those employees needing such information to perform the work provided herein, i.c., on a "need to know" basis. The
Contractor agrees to immediately notify in writing, the Contracting Officer, named herein, in the event that the Contractor determines
or has reason to suspect a breach of this requirement. -

{b) The Contractor agrees that it will not disclose any information concerning the work under this Contract to any persons or
individual unless prior writien approval is obtained from the Contracting Officer. The Contractor agrees to insert the substance of this
clause in any consnltant agreement or subcontract hereunder.

{c) Each individual employed by the Contractor for work on this Contract shall be Tequired to sign a Statement of Confidentiality. Each

employee's signed staterment shall be forwarded to the COTR for review and retention.

(d) All personnel employed on this Contract shall be subject to a suitability investigation. At the time of contract initiation or
cmployment (whichever comes first), each individual shall within 3 workdays, complete and return to the COTR such forms as
requested by the Government. Adverse information discovered as a result of such an investigation may result in recommendation for
the employee's termination of employment from this Contract. '

H.7 SECTION 8§(a) DIRECT AWARD

(a) This contract is issued as a direct award between the contracting office and the 8(a} Contractor pursuant to the Partnership
Apgreement dated May 6, 1998, between the Small Business Administration (SBA) and the Department of Commerce. Accordingly,
the SBA, even if not identified in Section A of this contract, is the prime contractor and retains responsibility for 8(a) certification, for
8(a) eligibility determinations and related issues, and for providing counseling and assistance to the &(2) Contractor under the 8(a)
Program, The cognizant SBA district office is:

U.S. Small Business Adminisiration
Baltimore District Office

10 South Howard St.

Suite 6220

Baltimore, MD 21201

(b) The contracting office is responsible for administering the contract and for taking any action on behalf of the Government under the

terms and conditions of the contract; provided that the contracting office shall give advance notice to the SBA before it issues a final
notice terminating performance, either in whole or in part, under the contract. The contracting office also shall cootdinate with the
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SBA prior to processing any novation agreement. The contracting office may assign contract administration functlons to a contract
administration office.

(c) The &(a) Contractor agrees that-

(1) It will notify the Contracting Officer, simultaneous with its notification to the SBA (as required by SBA's 8(a) regulations at 13
CFR. 124.308), when the owner or owners upon whom 8(a) eligibility is based plan to relinquish ownership or control of the concern.
Consistent with Section 407 of Pub. L. 100-656, transfer of ownership or control shall result in termination of the contract for
cotvenience, unless the SBA waives the requirement for termination prior to the actual relinquishing of ewnership and control; and

(2) It will adhere to the requirements of 52.219-14, Limitation on Subcontracting.
(End of clause)

H.B -ADVERTISING OF AWARD

The Confractor agrees not to refer to awards in commercial advertising in such manner as to state or imply that the services provided
are endorsed or preferred by the Federal Government, it is considered by the Government to be superior to other services.
Advertisements, press releases, and publicity of a contract by a supplier shall not be made without the prior express written permission
of the Contracting Officer. '

H.9 NOTICE TO THE GOVERNMENT OF DELAYS

In the event the Contractor encounters difficulty in meeting performance requirements, or when it anticipates difficulty in complying
with the contract delivery schedule or date, or whenever the Contractor has knowledge that any actual or potential situation is delaying
or threatens to delay the timely performance of this coniract, the Contractor shall immediately notify the Contracting Officer and the
COTR, in writing, giving pertinent details, provided, however, that this data shall be informational only in character and that this
provision shall not be construed as a waiver by the Government of any delivery schedule or date or of any rights or remedies provided
by law or under this contract.

H.10 5221708 OPTION TO EXTEND SERVICES NOVEMBER 1999

The Government may require continued performance of any services within the limits and at the rates specified in the contract. These
rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision
may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer
may exercise the option by written notice to the Contractor within 30 days.

(End of clause)
Hi1 SECTION 508 OF THE REHABILITATION ACT OF 1973 COMPLIANCE

In accordance with Section 508, Subsection 508 (2)(3), the USPTO requires that all Electronic Information Technology ("EIT"), as
that term is defined at FAR 2.101, delivered under this contract comply with the applicable EIT technology accessibility standards
issued by the Architectural and Transportation Barriers Compliance Board set forth at 36 CFR Part 1194,
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H.12  IT SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION TECHNOLOGY RESOURCES

a) This clause is applicable to all or any part of the contract that includes information technology resources or services in which the
Contractor must have physical or electronic access to USPTO’s sensitive information contained in unclassified systems that directly
support the mission of the Agency. This includes information technology, hardware, software, and the management, operation,
maintenance, programming, and system administration of computer systems, networks, and telecommunications systems.

b) Within 30 days of contract award, the Coniractor shall certify in writing to the COTR that its employees, in performance of the
coniract, have completed: ' ‘ .

1) USPTO IT Security User Awareness Training
2) Annual IT Security training in USPTO IT Security policies, procedures, computer ethics, and best pracnces (when
available), '

The contractor may use web—based training as available from USPTO to meet these requirements. For contracts extending beyond one
year, the Contractor shall certify in writing to the COTR within the first 30 days of each comtract or option year subsequent to the
award year that its employees, in performance of the contract, have completed annual IT Security User Awareness training in
accordance with USPTO rcqmrements

c) All Contractor employees are expected to comply with USPTO’s IT Security policies.
d) The Contractor shall incorporate the substance of this ¢lause in all subcontracts that meet the conditions in paragraph (a) of this

clause
{End of clause)
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SECTIONI - CONTRACT CLAUSES
i1 52.252-02 CLAUSES INCORPORATED BY REFERENCE

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in
full text. Upon request, the Confracting Officer will make their full text available. Also, the fulf text of a clause may

be accessed electronically at this/these address(es): http://farsite hill. afmil/

Clause Title Date
52.202-01 Definitions December 2001
52.203-03 Gratuities April 1984
52.203-05 Covenant Against Contingent Fees April 1984
52.203-07 Anti-Kickback Procedures July 1995
52.204-04 Printed or Copied Double-Sided on Recycled Paper. August 2000
52.209-06 Protecting the Government's Interest When Subcontracting With | July 1995
Contractors Debarred, Suspended, or Proposed for Debarment
52.215-02 Audit and Records--Negotiation June 1999
52.215-08 QOrder of Precedence--Uniform Contract Format October 1997
52.217-09 Option To Extend The Term Of The Contract March 2000
52.219-08 Utilization of Small Business Concerns Qctober 2000
52.222-01 Notice To The Government Of Labor Disputes February 1997
52.222-21 Prohibition of Segregated Facilities February 1999
52.222-26 Equal Opportunity April 2002
52.222.35 Equal Opportunity for Special Disabled Veterans, Veterans of December 2001
the Vietnam Era, and Other Eligible Veterans
52.222-36 Affirmative Action For Workers with Disabilities June 1998
52.222-37 Employment Reports on Special Disabled Veterans, Veterans of | December 2001
the Vietnam Era, and Other Eligible Veterans
52.223-06 Drug Free Workplace May 2001
52.223-14 Toxic Chemical Release Reporting October 2000
52.225-13 Restrictions on Certain Foreign Purchases July 2000
52.227-14 Rights in Data--General June 1987
52.232.07 Payments Under Time-And-Materials And Labor Hour February 2002
Contracts
52.232-17 Interest June 1996
52.232-23 Assignment Of Claims January 1986
52.232-25 Prompt Payment February 2002
52.232-34 Payment by Electronic Funds Transfer--Other than Central May 1999
Contractor Registration
52.233-01 Disputes December 1998
52.233-03 Protest After Award August 1996
52.242-03 Penaltics for Unallowable Cosis May 2001
52.242-13 Bankruptcy July 1995
52.243-03 Changes--Time-And-Material Or Labor-Hours September 2000
52.245-06 Alt IV Termination (Cost Reimbursement) - Altemate IV September 1996
52.249-14 Excusable Delays . April 1984
52.253-01 Computer Generated Forms January 1991
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Clause Title Date
52.215-19 Notification of Ownership Changes October 1997
52.216-7% Allowable Cost and Payment December 2002
52.216-11* Cost Contract -- No Fee April 1984
52.219-14 Limitations on Subcontracting December 1996
52.222-3 Convict Labor Aungust 1996
52.222-20 Walsh-Healey Public Contracts Act December 1996
52.222-41 Service Contract Act of 1965, as Amended May 1989
52.223-10 Waste Reduction Program August 2000
52.225-13 Restriction on Certain Foreign Purchases July 2000
52.227-1 Authorization and Consent July 1995
52.232-1 Payments A Apri] 1984
52.229-4 Federal, State, and Local Taxes (N oncompeutlve Contract January 1991
52.232-18 Availability of Funds April 1984
52.232-33 Payment by Electromc TFunds Transfer--Central Contracior May 1999

_ Registration -
52.242-1* Notice of Intent to Disallow Costs - April 1984
52,243-1 Changes -- Fixed Price August 1987
52.245-1 Property Records April 1984
52.245-5 Government Property (Cost-Reimbursement, Time-and- January 1986

Material, or Labor-Hour Contracts)

52.246-3%* Inspection of Supplies -- Cost-Reimbursement May 2001
52.249.2 Termination for Convenience of the Government (Fixed-Price) Septemsber 1996
52.249-8 Default (Fixed-Price Supply and Service) April 1984
52.251-1 Government Supply Sources Apr 1984

Note: *Applies to the cost reimbursement CLIN 0002 only.

12 52.203-08 CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS FOR

ILLEGAL OR IMPRCPER ACTIVITY

JANUARY 1997

(a) If the Government receives mformatlon that a contractor or a person has engaged in conduct constituting a
violation of subsection (a), (b), (c), or (d) of Section 27 of the Office of Federal Procurement Policy Act (41 US.C.
423) (the Act), as amended by section 4304 of the 1996 National Defense Authorization Act for Fiscal Year 1996
(Pub. L. 104-106), the Government may--

(1) Cancel the solicitation, if the contract has not yet been awarded or issued; or

(2) Rescind the contract with respect to which--

(i) The Contractor or someone acting for the Contractor. has been convicted for an offense where the conduct
constitutes a violation of subsection 27 (a) or (b) of the Act for the purpose of either--

(A) Exchanging the information covered by such subsections for anything of value; or
(B) Obtainiﬁg or giving anyone a competitive advantage in the award of a Federal agency procurement contract; or
(if) The head of the contracting activity has determined, based upon a preponderance of the evidence, that the

Contractor or someone acting for the Contractor has engaged in conduct constituting an offense punishable under
subsections 27(e}(1) of the Act.
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‘ (b) If the Government rescinds the contract under paragraph (a) of this clause, the Government is entitled to recover,
in addition to any penalty prescribed by law, the amount expended under the contract. -

(¢) The rights and remedies of the Government specified herein are not exclusive, and are in addition to any other
rights and remedies provided by law, regulation, or under this contract.

13 52,203-10 PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER JANUARY 1997
ACTIVITY

(a) The Government, at its election, may reduce the price of a fixed-price type contract and the total cost and fee
under a cost-type contract by the amount of profit or fee determined as set forth in paragraph (b) of this clause if the
head of the contracting activity or designee determines that there was a violation of subsection 27 (a), (b), or (c) of

- the Office of Federal Procurement Policy Act, as amended (41 U.5.C. 423), as implemented in section 3.104 of the
Federal Acquisition Regulation.

(b) The price or fee reduction referred to in paragraph (a) of this clause shall be--
(1) For cost-plus-fixed-fee contracts, the amount of the fee spe'ciﬁed in the confract at the time of award;

(2) For cost-plus-incentive-fee contracts, the target fee specified in the contract at the time of award, notwithstanding
any minimum fee or "fee floor" specified in the contract;

(3) For cost-plus-award-fee contracts--
(i) The base fee established in the contract at the time of contract award;

(ii) If no base fee is specified in the contract, 30 percent of the amount of each award fee otherwise payable to the
Contractor for each award fee evaluation period or at each award fee determination point.

(4) For fixed-price-incentive bontracts, the Government may--

(i) Reduce the contract target price and contract target profit both by an amount equal to the initial target profit
specified in the contract at the time-of contract award; or

(ii} If an immediate adjustment to the contract target price and contract target profit would have a significant adverse
mmpact on the incentive price revision relationship under the contract, or adversely affect the contract financing
provisions, the Contracting Officer may defer such adjustment until establishment of the total final price of the
contract, The total final price established in'accordance with the incentive price revision provisions of the contract
shall be reduced by an amount equal to the initial target profit specified in the contract at the time of contract award
and such reduced price shall be the total final contract price. :

(5) For firm-fixed-price contracts, by 10 percent of the initial contract price or a profit amount determined by the
Contracting Officer from records or documents in existence prior to the date of the contract award.

(¢) The Government may, at its election, reduce a prime contractor's price or fee in accordance with the procedures
of paragraph (b) of this clause for violations of the Act by its subcontractors by an amount not to exceed the amount
of profit or fee reflected in the subcontract at the time the subcontract was first definitively priced.

(d) In addition to the remedies in paragraphs (a) and (c) of this clause, the Government may terminate this contract

for default. The rights and remedies of the Government specified herein are not exclusive, and are in addition to any
other rights and remedies provided by law or under this contract,
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L4 52.203-12 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL JUNE 1997
TRANSACTIONS

(a) Definitions.

"Agency," as used in _this clause, means executive agency as defined in 2.101,

"Covered Federal action,” as used in this clause, means any of the following Federal actions:
(1) The awarding of any Federal contract.

. (2) The making of z.my Federal grant.

(3) The making of any Federal loan.

(4) The entering into of any cooperative agreement,

(5) The extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or
cooperative agreement.

“Indian tribe" and "tribal organization," as used in this clause, have the meaning provided in section 4 of the Indian
Self-Determination and Education Assistance Act (25 U.8.C. 450B) and include Alaskan Natives.

"Influencing or attempting to influence,” as used in this clause, means making, with the intent to influence, any
communication to or appearance before an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an-employee of a Member of Congress in connection with any covered Federal action,

"Local government,” as used in this clause, means a unit of government in a State and, if chartered, established, or
otherwise recognized by a State for the petformance of a governmental duty, including a local public authority, a
special district, an intrastate district, a council of governments, a sponsor group representative organization, and any
other instrumentality of a local government:

"Officer or employee of an agency," as used in this clause, includes the following individuals who are employed by
an agency:

(1) An individual who is appointed to a position in the Government under title 5, United States Code, including a
position under a temporary appointment. ' .
(2) A member of the uniformed services, as defined in subsection 101(3), title 37, United States Code.
(3) A special Government employee, as defined in section 202, title 18, United States Code.

{4) An individual who is a member of a Federal advisory committee, as defined by tﬁe Federal Advisory Commiftee
Act, title 5, United States Code, appendix 2,

"Person,” as used in this clause, means an individual, corporation, company, association, authority, firm, partnership,
society, Stafe, and local government, regardless of whether such entity is operated for profit, or not for profit. This
term excludes an ; :

Indian tribe, tribal organization, or any other Indian organization with respect to expenditures specifically permitted
by other Federal law. ‘ ‘
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"Reasonable compensation,” as used in this clause, means, with respect to a regularly employed officer or employee
of any person, compensation that is consistent with the normal compensation for such officer or employee for work
that is not furnished to, not funded by, or not furnished in cooperation with the Federal Government.

"Reasonable payment," as used in this clause, means, with respect to professional and other technical services, a
payment in an amount that is consistent with the amount normally paid for such services in the private sector.

"Recipient," as used in this clause, inchudes the Confractor and all subcontractors. This térm excludes an Indian tribe,
tribal organization, or any other Indian organization with respect to expenditures specifically permitted by other
Federal law.

- "Regularly employed," as used in this clause, means, with respect to an officer or employee of a person requesting or
receiving a Federal contract, an officer or employee who is employed by such person for at least 130 working days
within 1 year immediately preceding the date of the submission that initiates agency consideration of such person for
receipt of such contract. An officer or employee who is employed by such person for less than 130 working days
within 1 year immediately preceding the date of the submission that initiates agency consideration of such person
shall be considered to be regularly employed as soon as he or she is employed by such person for 130 working days.

"State," as used in this clause, means a State of the United States, the District of Columbia, the Commonwealth of
Puerto Rico, a territory or possession of the United States, an agency or instrumentality of a State and multi-State,
regional, or interstate entity having governmental duties and powers.

(b) Prohibitions.

(1) Section 1352 of title 31, United States Code, among other things, prohibits a recipient of a Federal contract,
grant, loan, or cooperative agreement from using appropriated funds to pay any person for influencing or attempting
to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with any of the following covered Federal actions: the awarding of
any Federal contract; the making of any Federal grant; the making of any Federal loan; the entering into of any
cooperative agreement; or the modification of any Federal contract, grant, loan, or cooperative agreement.

(2) The Act also requires Contractors to furnish a disclosure if any funds other than Federal appropriated funds
(including profit or fee received under a covered Federal transaction) have been paid, or will be paid, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with a Federal contract; grant, loan,
oI cooperative agreement.

(3) The prohibitions of the Act do not apply-under the following conditions:

(i) Agency and legislative liaison by own employees,

(A) The prohibition on the use of appropriated funds, in subparagraph (b)(1) of this clause, does not apply in the case
of a payment of reasonable compensation made to an officer or employee of a person requesting or receiving a
covered Federal action if the payment is for agency and legislative liaison activities not directly related to a covered

Federal action.

(B) For purposes of subdivision (b)(3)(i)(A) of this clause, providing any information specifically requested by an
agency or Congress is permitted at any time,

(C) The following agency and legislative liaison activities are permitted at any time where they are not related to a
specific solicitation for any covered Federal action:

(1) Discussing with an agency the qualities and charactefistics (including individual demonétratibns) of the person's
products or services, conditions or terms of sale, and service capabilities.
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' (2) Technical discussions and other activities regarding the application or adaptation of the person's products or
services for an agency's use.

(D) The following agency and legislative liaison activities are permitted where they are prior to formal solicitation of
any covered Federal action--

(1) Providing aﬁy information not specifically requested but necessary for an agency to make an informed decision
about initiation of a covered Federal action;

(2) Technical discussions regarding the preparatibn of an unsolicited proposal prior to its official submission; and

(3) Capability presentations by persons seeking awards from an agency pursuant to the provisions of the Small
Business Act, as amended by Pub. L. 95-507, and subsequent amendments.

(E} Only those services expressly authorized by subdivision (b)(3)(i)(A) of this clause are permitied under this
clause. ‘ :

(ii) Professional and technical services.

(A) The prohibition on the use of appropriated funds, in subparagraph (b)(1) of this clause, does not apply in the case 7
of-- : . .

(1) A payment of reasonable compensation made to an officer or employee of a person requesting or receiving a
covered Federal action or an extension, continuation, renewal, amendment, or modification of a covered Federal
action, if payment is for professional or technical services rendered directly in the preparation, submission, or
negotiation of any bid, proposal, or application for that Federal action or for meeting requirements imposed by or
pursuant to law as a condition for receiving that Federal action.

(2) Any reasonable payment to a person, other than an officer or employee of a person requesting or receiving a
covered Federal action or an extension, continuation, renewal, amendment, or modification of a covered Federal
action if the payment is for professional or technical services rendered directly in the preparation, submission, or
negotiation of any bid, proposal, or application for that Federal action or for meeting requirements imposed by or
pursuant to law as a condition for receiving that Federal action, Persons other than officers or employees of a person
requesting or receiving a covered Federal action include consultants and trade associations.

(B) For purposes of subdivision (b)(3)(ii)(A) of this clause, "professional and technical services" shall be limited to
advice and analysis directly applying any professional or technical discipline. For example, drafting of a legal
document accompanying a bid or proposal by a lawyer is allowable. Similarly, technical advice provided by an
engineer on the performance or operational capability of a piece of equipment rendered directly in the negotiation of.
. a contract is allowable. However, communications with the intent to influence made by a professional (suchasa.
licensed lawyer) or a technical person (such as a licensed accountant) are not allowable under this section umless they
provide advice and analysis directly applying their professional or technical expertise and unless the advice or
analysis is rendered directly and solely in the preparation, submission or negotiation of a covered Federal action.
Thus, for example, communications with the intent to influence made by a lawyer that do not provide legal advice or
analysis directly and solely related to the legal aspects of his or her client's proposal, but generally advocate one

- proposal over another are not allowable under this section because the lawyer is not providing professional legal

services. Similarly, communications with the intent to influence made by an engineer providing an engineering
analysis prior to the preparation or submissien of a bid or proposal are not allowable under this section since the
engineer is providing technical services but not directly in the preparation, submission or negotiation of a covered
Federal action. ‘ :

(C) Requirements imposed by or pursuant to law as a condition for receiving a covered Federal award include those
required by law or regulation and any other requirements in the actual award documents.
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(D) Only those services expressly authorized by subdivisions (b)(3)(11)(A)(1) and (2) of this clause are penmtted
under this clause.

(E) The reporting requirements of FAR 3.803(a) shall not apply with respect to payments of reasonable
compensation made to regularly employed officers or employees of a person.

(c) Disclogure.

(1) The Contractor who requests or receives from an agency a Federal contract shall file with that agency a
disclosure form, OMB standard form LLL, Disclosure of Lobbying Activities, if such person has made or has agreed
to make any payment using nonappropriated funds (to include profits from any covered Federal action), which would
be prohibited under subparagraph (b)(1) of this clause, if paid for with appropriated fands.

(2) The Contractor shall file a disclosure form at the end of each calendar quarter in which there occurs any event
that materially affects the accuracy of the information contained in any disclosure form previously filed by such

person under subparagraph {¢)(1) of this clausa An event that materially affects the accuracy of the information
reported includes--

(i) A curnulative increase of $25,000 or more in the amount paid or expected to be paid for inflnencing or attempting
to influence a covered Federal action; or

(ii) A change in the person(s) or individual(s) influencing or attempting to influence a covered Federal action; or

(iii) A change in the ofﬁéer(s), employee(s), or Member(s) contacted to influence or atterpt to influence a covered
Federal action.

(3) The Contractor shall require the submittal of a certification, and if required, & disclosure form by any person who
requests or receives any subconiract exceeding $100,000 under the Federal contract.

(4) All subcontractor disclosure forms (but not certifications) shall be forwarded from tier to tier until received by
the prime Contractor. The prime Contractor shall submit all disclosures to the Contracting Officer at the end of the
calendar quarter in which the disclosure form is submitted by the subcontractor. Each subcontractor certification
shall be retained in the subcontract file of the awarding Contractor.

(d) Agreement. The Contractor agrees not to make any payment prohibited by this clause,

(e) Penalties.

(1) Any person who makes an expenditure prohibited under paragfaph (a) of this clause or who fails to file or amend
the disclosure form to be filed or amended by paragraph (b} of this clause shall be subject to civil penalties as
provided for by 31 U.S.C. 1352, An imposition of a civil penalty does not prevent the Governiment from secking any
other remedy that may be applicable.

(2) Contractors may rely without liability on the representation made by their subcontractors in the certification and
disclosure form,

(f) Cost allowability. Nothing in this clause makes allowable or reasonable any costs which would otherwise be
unallowable or unreasonable. Conversely, costs made specifically unallowable hy the requirements in this clause will
not be made allowable under any other provision.

L5 52.244-06 SUBCONTRACTS FOR COMMERCIAL ITEMS ' ' MAY 2002

(a) Definitions. As used in this clause-

"Commercial item" has the meaning contained in the clause at 52.202-1, Definitions.
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"Subcontract” includes a transfer of commercial items between divisions, subsidiaries, or affiliates of the Contractor
or subcontractor at any tier, -

(b) To the maximum extent practicable, the Contractor shall incorporate, and require its subcontractors at all tiers to
incorporate, commercial items or nondevelopmental items as components of items to be supplied under this contract.

(c)(lj The Contractor shall insert the following clauses in subcontracts for commercial items:

(i) 52.219-8, Utilization of Small Business Concerns (OCT 2000) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business congerns)
exceeds $500,000 (51,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in
lower tier subcontracts that offer subcontracting opportumities. .

(if) 52.222-26, Equal Opportunity (APR 2002) (E.O. 11246).

(iif) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible
Veterans (DEC 2001) (38 U.S.C. 4212(a)). :

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).

(v) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (JUN 2000) (46 U.S.C. Appx 1241)
(flowdown not required for subcontracts awarded beginning May 1, 1996).

.(2) While not required, the Contractor may flow down to subcontracts for commercial items a minimal number of
additional clauses necessary to satisfy its contractual obligations.

(d) The Contractor shall include the terms of this clause, including this paragraph (d), in subcontracts awarded under
this contract.

(End of clause)

I.6 52.217-9 - Option to Extend the Term of the Contract (Mar 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days of
contract completion; provided, that the Government gives the Contractor a preliminary written notice of its intent to
extend at least 30 days before the contract expires. The preliminary notice does not commit the Government to an
extension. ' ‘

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 21
months, : : ' '

SECTION J - LIST OF ATTACHMENTS

JI  LIST OF ATTACHMENTS THAT ARE HEREBY MADE A PART OF THIS
SOLICITATION AND ANY RESULTANT CONTRACT

Attachment “1” - Section B Contract Line Item Number (CLIN) Pricing

Attachment “2” - Enterprise Call Center Hardware/Software Environment - Phase
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Attachment “3” — List of Government Furnished Property

Attachment “4” - Wage Determination No. 1994-2103, Revision No. 28, Dated October 4, 2002
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ENTERPRISE CALL CENTER HARDWARE/SOFTWARE ENVIROMMENT

Artachment "2

The PTO Enterprise Call Center (ECCj consists of an Automatic.

'~ Call Distributor (ACD) telephone system, Interactive Voice

" Response (IVR) system, Computer Telephony Integration (CTI)
system, agent/supervisor PC workstations, ;nterface to a Octel
Voice Méssaging System, and related telephone service systems.

The follow1ng summarlzes the ECC hardware/software env1ronment:

Automatlc Call Dlstrlbutor

Rockwell Spectrum ACD '

Located in the ECC, Crystal Plaza 1, Room 2C02
Common Control Egquipment

- Redundant Control Shelf . (RCSJ

- Digital Audio Source (DAS) Cards

- Peripheral Data Interface (PDI) Cards

- " Basic Rate Line ({BRL) Cards '
- Spectrum Redundancy

- " Spectrum 5.1.0 Redundant Software
Agent/Supervisor Positions '

- Convergence -

- SpectraView Consoles

- Console Headsets/Handsets and Ampllflers
- Productivity Sultes {Total Recall Reports and Real-Time
Display Manager)

Network Interfaces _ :

- ISDN Primary Rate Interface (PRT) Cards
- Digital Poxrt Tl (DPT) Cards '
- . D81 Port (DPX) Cards

- Analog Interface Cards- (AIC)

ACD Mail

Call Center-InfoServer

Total Recall Reports Sexvers

Remote Maintenance System (RMS}

Infoview Control System (ICS)

ExtendCenter Remote Service

‘MasterView Message Display Unit (MDU)
Application Telescripts

Interactive Voice Response

Perlphonlcs VPS ‘Model 9500 Voice Response- System
Located in the ECC, Crystal Plaza. 1, ‘Room 2C02.
96 digital ports '

Internal 4MM Tape Drive :
Audio Tape input feature for VPS 7XXX/9XX series
Four channel discrete speech recognition

'~ Fax phone line controlleér - 8 ports

Lexmark Postscript Printer

Two channel module for text to speech synthesis
Quad S~Bus Ethernet Controller .
Perview System Server '

9GB Speech disk storage drlves

VPS/is Model 7000 Tower System

SPARC 5 Workstation (2.1 GB)



External Modems‘(28.8/33,6)
External Tape-Drives, 4 MM

Computer Telephony Integratlon :

Periphonics Call Sponsor/500 Server .
Located in the ECC, Crystal Plaza 1, Room 2C02
'Call Sponsor/Desktop Clients : .

_ Telephone ‘Network Servzces

~Nine (9) ISDN PRIs, provided by WITS
Non-ISDN Tl lines to Remote Call Centers (TAC, PAC, CIC, OPR,
CCMS, Backup Call Center) and Octel, provided by Bell Atlantlc
Automatic Number. Identification (ANI)
Dialed Number Identification. Serv1ce {DNIS)

Direct Inward Dial (DID)

© Agent/Supervisor PC Workstations

Micron Pentiums, 200-300 MH:z

32-64 MB RAM | S

Windows NT Workstation 4.0 .
Connected to-agency-wide PTOnet ({Ethernet LAN, TCP/IP)

" External Voice Mail Messaging System

Octel used for personal voice mail

Octel located in Crystal Park 1

Tl tie line from Rockwell Spectrum to Octel with SMDI link

ECC User Groups/Number of ‘Positions - o ' .
General Information Services (GIS), 15 positions, Crystal Plaza 1
Patent Assistance Center (PAC), 3 positions, Crystal Park 1
Trademark Assistance Center (TAC), ‘11 positions, South Tower
CIO Help Desk, 35 positions, Crystal Park 2

Office Public Records (OPR), 26 positions, Crystal Gateway 4
Call Center and Marketlng Services (CCMS), 3 positions, Crystal
Park 3

Backup Call Center, 8 positions, Crystal Plaza 3

Call Center Information System

Client/server application developed by contractor for ECC
Developed in Microsoft Visual Basic 4.0

Performs order entry and call tracklng/reportlng functions -

Stores order/custémer data in back-end Oracle 7 database {running
oh HP 9DOO/HP Ux) - B



* Inventory of GFE allocated to ECC Contract:
- ‘ (In addition to attached Propeny‘chstodian Listing)

20 Desks/workstations
35 Misc. chairs. ..
10 Tables ‘ .
3 white boards (wall hanging)
1 flip chart
1 Swintec 7000 typwriter
DOC # CD 0000443764
. PTO # CFGP 100102631
1 Xerox 5837 copier .
DOC # CD 0000846038
PTO # CFGP 100103332

Attachment, "3"
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' - Wage Determination: 1994-2103, 28

REGIST”ER OF WAGE DETERMINATIONS UNDER
THE SERVICE CONTRACT ACT

o By direction of the Secretary of Labor

Division of Wage
Determinations

William W.Gross
‘Director

PAGE - B2

Attachment "4% '
Page 1 of 11

U.S. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMWISTR.A'I‘[ON
WAGE AND HOUR DIVISION
WASHINGTON, D.C. 20210
Wage Determination No.t 1994-2103 7 0. o+
Revision No.: 28

* Date of Last Revision: 10/04/2002 /x{w?ﬂ Ao

States: District of Columbia, Maryland, Virginia

Area: Disﬁict of Columbia Statewidse

Maryland Countics of Calvert, Charles, Frederick, Montgomery, Prince George's, St Mary's :
- Virginia Countics Ofﬁlﬁmndﬂa Arlington, Fairfax, Falis Church, I-‘auquwr, K:ng George, Loudcun, Prince William,

Production Contro} Clerk

Stafford
**Fringe Benefits Required Follow the Occupational Listing™*
OCCUPATION TITLE. MINIMUM WAGE RATE
Administrative Support and Clerical Occupations
Accounting Clerk I 10 .16 .
~Accounting Clerk IT 11 B8
" Accounting Clerk III 14 04
Accounting Clerk IV 16 .37
Court Reporter 14 .94
Dispatcher, Motor Vehicle 14 .63
Document Preparation Clerk 11 20"
Duplicating Machine Operator 11 .29
Film/Tape Librarian 14 .65
General Clerk [ i1 .68
. Geperal Clerk I 13.72
General Clerk I1I 15 .32
Genera] Clerk TV - 18 .74
Housing Referral Assistant 17 .82
Key Entry Operator] 10 .40
“Key Entry Operator 1T 11 62
Messenger (Courier) 9.30
Order Clerk § 14 .74
Order Clerk If . 16 .29
Personnel Assistant (Employment) 1 13 .45
Personnel Assistant (Employment) I 14 .24
., Persomncl Assistant (Employment) I 16 .42
" Persomel Assistant (Employment) IV 19 .60
17 .28

/"‘734"/? —-’"’g‘!
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o e

Lo

Reontal Clerk
" Scheduler, Maintenance
Secretary |

- Sec retary I

Secretary IT1

Secretary IV

Sécrctary v _
Service Order Dispatcher
Sten bgraphcr 1

Stenographer II

Supply Technician

Survey Worker (Interviewer)

. ‘Switchboard Opcratot—Receptic-ﬁist

Test Examiner
Test Proctor
Travel Clerk I
Travel C]erk I
Travel Clerk I
Word Processor |
Ward Processor II
Word Procezsor TiI

Automatic Data Processing Oc;upéﬁa ns
Cornputer Data Librarian

Cornputer Opesator T

Cormputer Operator IT

Computer Operator 111

Computer Opemtof v

' Cornputcf Opcrator v

Cornputer Programmer I (1)
Computer Programmer II (1)
Computer Programmer IT1 (1)
Computer Programmer IV {1}
Computer Systems Analyst I(1)
Cormiputer Systerne Analyst II (1)
Cormputer Systems Analyst II1 (1)
Peripheral Equipment Operafor

Autometive Service Oceupations
Automotive Body Repairer, Fiborglass
Autemotive Glass Installer

_Auromotive Worker
Electrician, Automotive

SIT

15

14

14
15
1§
1%
22

14

14
16
19
14
10
15
13
11
12
13
11
14
16

11

13

15

18
18

22
19
23
26
27
26
27
27
14

21
17
17
18

42

.06
71

35
”
57
79
04
68
47
57
94
96
35
35
63
A3
41
80
22
65

.69
.30
.67
.60
94
94
.64
.05
99
.62
99
62
62
06

A8
RIE!
03

.05

PAGE B3
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Mobile Equipment Servicer
Motor Equipment Metal Mechariic
Motor Equipment Metal Worker
Mator Vehicle Mechanic

Motor Vehicle Mechanic Heiper

- Moter Vehicle Upholstery Worker

Motor Vehitle Wreeker
Painter, Automotive
Radiator Repair Specialist
Tire Repairer

Transmission Repair Specialist

Food Preparation and Service Occupations
Baker ‘
Cook]

Cook IT A
Dnshwasher

Food Service Worker
Meat Catter
Waiter/Waitress

Furpiture Maintenance and Repair Oceupations

Electrostatic Spray Painter
Fumiture Handler
Fumniture Refinisher
Fumiture Refinisher Helper
Furniture Repairer, Minor
Upholsterer

General Services and Support Occupations
Cleaner, Vehicles
Elevator Operater
Gardencr
House Keeping Aid |
House Keeping Aid 11
Janitor
Laborer, Grounds Maintenance
Maid or Houseman
Pest Controller
~ Refuse Collector
Tractor Operator

Window Cleaner

SI11

- 14

19

17

16
17
17
I8
17
14
19

11
10
11

16

18
12
18
13
16
18

iz

.94 -

03
03

A1
0t
.03
.03
05
03
43

03

87
41
.87
76
01
07
17

05
55
.05
85
01
05

67
79
98
02

9.28

10

1
10
12
10

J5
28
&5
£8

VEN

Sl
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. Health Oécupatiunc‘ .

Dental Asgistant

511

Emergency Medical Technjcian- (EM‘I‘}[Parame dic/Ambulance Dnver

Licensed Practical Nurse |
Litensed Practical Nurse 11
Licensed Practical Nurse 1]
Medical Assistan:

Medical Laboratory Technician
Medical Record Clerk '
Medical Record Teclinician
Nursing Assistant ]

Nursing Assistant II

Nursing Assistant IT1 .
Nursing Assistant TV
Pharmacy Technician

" Phlebotormist

Registered Nurse |
Registered Nurse II

© Registered Nurse II, Specialist

Registered Nurse IJI
Registered Nurse 111, Anesthetist
Repistered Nurse 1V

Informatian and Arts Occupations
Audiovisual Librarian
Exhibits Specialist
Exchibits Specialist I
Exhibits Specialist ITI
[iustrator I
[lustrator IT
Hustrator IT]
Libraran
Library Technician
Photographer I
Phatographer I}
Photographer I1]
Photographer IV
Phiotographer V

~ Laundry, Dry Cleaning, Pressing and Related Occupations

Assembler
Counter Attendant
Dry Clcaner

M.
95
43
20
13
76
93
57
21
A6
52
94
40
84
21
54
08
.08
38
38
31

Il
14

16

18
11
13
13
14

-1

13
11
11
22
25
25
32
32
38

13
16
20
25
17
21

.26

22
i5
13
15
19
24
26

85
79
.59
.24
03
29
20
A3
03
93
54
56
s
.50

8.71

T

% .B3
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Electronics Technician, Maintenance TiI

22

Finisher, Flatwork, Machine 3.71
" Presser, Hand §.71
Presser, Maching, Drycleaﬁing §.71
Presser, Machine, Shirts - 8.71
Presser, Machine, Wearing Apparel, Laundry §.7N
Sewing Machine QOperator 10 .63
Tailor ' 12 .43
Washer, Machine g .31
Mackine Tool Operation and Repair Oceupations
- Machine-Tool Operator {Toolroom) | . 18 .05
Tool and Die Maker 21 .95
Materlal Handling and Packing Occupations
Forllift Operator 14 58
Fuel Distribution System Operator | 19 .38
Materia] Coordinator 16 .97
Material Expediter 16 .97
Materal Handling Laboter 11 .50
Order Filler 13 .21
Production Line Worker (Food Processing) 12 .80
Shipping Packer o 12 .21
Shipping/Receiving Clerk 13 .09
Stock Clerk (Shelf Stocker; Store Werker II) 12 .69
Store Worker | 8 .89
Tools and Parts Attendant 16 .99
Warchouse Specialist 15.01
Mechanics and Maintenance and Repair Occupations
Aircraft Mechanic 21 95
Adireraft Mechanic Helper 14 .51
Adreraft Quality Control Inspector 23 .11
Aircraft Servicer 16 .78
Aircraft Worker 17 .84
Appliance Mechanic 18 .05
- Bicyele Rep:iirer 14 43
Cable Splicer 20 .93
Carpenter, Maintcnance 18 .03
CarpetLayer = 1761
Elcetrician, Maintenance 22 .59
Electronics Technician, Maintenanse I 16 .08
Electronies Technician, Maintepanee II 20 .88
.73

PaGE @&
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* Fabric Worker - o . 15 16
Firc Alarm System Mechanic - : 1503
R  Fire Extinguisher Repairer ' 14 .94
Fuel Distribution Systcm Mechanic 20 .93
General Maiﬁtenance_ Warker 16 .46
Heating, Refrigeration and Air Conditioning Mechanic - 19 .03
Heavy Eqdibment Mechanic - | ' 19 .03
Heavy Equipment Operator 19 .31
_  Instrument Mechanic - 19 .03
- Laborer 10 .70
Locksmith . 12 .05
Machinery Maintenance Mechanic 20 5% .
Machinist, Maintenance 21 .52
Maintenance Trades Helper 13 .85
Millwright 19..24
. Office Appliance Repairer 18.05
" Painter, Aircraft 20.76
Painter, Maintenancc 18 .05
Pipehtter, Mamtenance 19 .04
Plumber, Maiatenance 18 .05
Pneudraulic Systems Mechanic 19 .03
Rigger ' 19.03
- Scale Mechanic 17 .03
Sheet-Mctal Worker, Maintenance 19 .03
Small Engine Mechanic ' 20.05
Telecommmumnication Mechanic [ 19 .41
Telecommunication Mechanic It 20 .45
Telephone Lineman 20 .92
: Wé]dcr, Combination, Maintenanee 19.03
Well Driller 19.03
Woodcraft Worker 19 .63
Woodworker 15 32
Miscellaneous Occupations
Animal Caretaker ' 8 .97
Carnival Equipment Operator t.u
Carnival Equipment Repaircr 11.47
Camniva] Warker 7 48
Cashier ' 8 .53
Desk Clerk 2.78
Embalmer - | , 15 .04
_ Lifeguard . . g .67
‘ 21 .62

Mortitian
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Park Anendant {Aide) _
Photofinishing Worker (Ehcto Lab Tech., Darkroam Tech)
Recreation Spf:c'iaiist ' .

- Reeyeling Worker-

Sales Clerk .

School Crossing Guard (Crosswalk Aftendant) -
Sport Official L
Survey Party Chicf (Chief of Party)

" Surveying Aide

Surveying Technician (Instr. Person/Surveyor 'Asst.ﬂn.én'.)

Swirnming Poo! Operator

~ Vending Machine Attendant

Vending Machine Repairer

- Vending Marthine Repairer Helper

Personal Needs Occupations
Child Care Anendant
Child Care Center Clerk
Chore Aild

‘ Homemaker

Plant and System Operztion Occupations
Botler Tender

. Sewage Plant Operator
" Stationary Engineer .

Ventilation Equipment Tender
Water Treatment Plant Operator

Protective Service Occupations
Alarm Menitot
Corrections Officer
Court Secunity Officer
Detention Officer
Fircfighter -
Guard ]
Guard IJ
Police Officer

Stevedorinp/Longshoremen Qccupations
Rlocker and Bracer
Hatch"l,'enﬂer
Line Handler -
Stevedore I

H
13

16

20
19
20
13
19

15
17
18

18

12

20

15
03
Sa
06 -

04
34
24
52
27
A8
21
20
24
77

37
86
05
45

85
A5
B35
83
72

04
69
B4
29
72
51
53
54

A6
74
74
47

PAGE 98
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Stevedorell ‘ o ' _ . o - 17 .43

Techaical Oceupations

~ Alr Traffic Control Speeialist, Center {23 | 28 96
Air Traffic Control Specialist, Station (2) : 1997
' Air Traffic Control Specialist, Terminal (2) | | 21 .99
Archeological Technician ! , o S 14 .57
Archeological Technician II : - 16.29
Archeologica)] Technician IT1 g : 20 .20
Cartographic Technician ° 22.73
" Civil Engineering Technician 19 .56
Cdmputer Based Training (CBT) Specialist Instructor ' 23 .94
' Drafier . - - 12 .22
Drafter 1] B 15 .30
Drafter 111 | 17.18
Drafier IV - T B 2149
Engineering Technician 1 ‘ : 15.50
17 .99

Engineering Techmician I1

Engineering Technician 1 21.63
. Engineering Technician IV 24 .82
- Engineering Technician V 30.,35 '
Engineering Technician VI 16 .'r"2
Bl Environmental Technician 19 29
Fiight Simutator/Instructor (Pilot) 27.76
Graphic Artist 20 .36
Instructor 23 34
Laboratory Technician 15.98
Maihematical Technician 23 .39
" Parzlegal/Legal Assistant I 16 .71
Paralegal/Legal Assistant TT 1.3
Paralegal/Legal Assistant 11 26 .07
Paralegal/Legal Assistant [V 31 .54
Photooptics Technician o 21 .06
Technical Writer 23,99
Unexploded (UXO) Safety Escort 18 .40
Unexploded (UXO) Swecp Personnel 18 .40
Unexploded Ordnance [UXO) Technician ] 18 .40
Unexploded Orénance UX0O) Technician 1T 22.27
Unexploded Ordnance (UXO) Technician 11 26 .69
Weather Observer, Combined Upper Air and Surface Programs (3) 16 .64
Weather Obscrver, Seniar (3) ’ 19 .38
16 .64

Weather Observer, Upper Air (3)
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Tran&portziion! Mobile Equibmcnt Operation Occupations

Bus Driver : : _ : ' 1509
Parking and Lot Attendant - ‘ 8.62
Shutilc Bus Driver ' o 12 .94
Taxi Driver ‘ : | : ©10.60 -
Truckdriver, Heavy Trﬁck I ; ' o 17 .52 .
Truckdriver, Light Truck ' ' 11.78

- Truckdriver, Medium Truck : : 14 .97

Truckdriver, Tractor-Trailer - ' 17 52

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: $2.15 an hour or $86.00 a week or $372.67 & month

VACATION: 2 weeks paid vacation after | year of service with a contractor or successor; 3 weeks after 5 years, and 4 weeks

* after ]J years, Length of scrvice includes the whole span of continwous scrvice with the present contractor or successor,

wherever employed, and with the predecessor contractors in the performance of similar work at the same Federal facility.
(Reg. 20 CFR 4.173) T | .

HOLIDAYS: A minimum of ten paid holidays per year: New Year's Day, Manin Luther King Jr.'s Birthday, Washington's
Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas
Day. (A contractor may substitute for any of the named holidays another day off with pay in accordance with a plan
commuicated to the employees involved.) (See 29 CFR 4.174) . ,

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as

nurmbered):
1) Does not apply to cmployees employed in a bona fide exceutive, administrative, or professional capacity as defined and

delineated in 29 CFR 541. (Scc CFR 4.156)

2) APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is cnﬁtlcd to pay -
for all work performed between the hours of 6:00 P.M. and 6:00 A M. at the rate of basic pay plus a night pay diffcrential

amounting to 10 pertent of the rate of basic pay. _

3) WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:If yﬁu work at night as part of a regular tour of duty, you

will eam a night differsntial and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. If you
are a ful]-time employed (40 hours a week) and Sunday is part of your regularly scheduled warkweek, you are paid at your
rate of basic pay plus a Sunday premium of 25% of your basic rate for each hour of Sunday work which is not overtimre (1.e.
occasiopal work on Sunday outside the normal tour of duty is considered overtime work),

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees employed in a position that
represents 2 high degree of hazard when working with or in close proximity to ordinance, explosives, and incendiary
materials. This includes work such as screening, blending, dying, mixing, and pressing of sensitive ordance, explosives, and
pyrotechnic compositions such as Jead azide, black powder and photoflash powder. All dry-house activities invelving
propellants or explosives. Demilitarization, modification, renovation, demalition, and mainbffna.ncc operations on sensitive
ordnance, explosives and incendiary materials. All operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employces employed in a position that represents a low degree of T.tazard when
warking with, or in tlose proximity to ordance, (or employees possibly adjacent 1) explosives and .mcend:ary nlzater.ial? -
which involves potential injury such as laceration of hands, face, or arms of the employee engaged in the operation, imtauen
of the skin, minor burns and the like; minimal damage to immediate or adjacent work area or cquipment being used. All
operations invalving, unloading, storage, and hauling of ordance, explosive, and incendiary ordnance material other than
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" small arms anmun{tian. Thef;e differentials arc only applicable to work that has been specifically designated by the ageney
for ordence, explosives, and incendiary matcrial diffevential pay. ' ' N -

‘% UNIFORM ALLOWANCE **

I employees are required to wear uniforms in the performance of this contract {cither by the terms of the Government
contract, by the employer, by the state or local law, ¢ic.), the cost of furnishing such uniforms and maintaining (by laundering
ot dry cleaning) such uniforms is an expense that may not be borne by an employec where such cost reduces the hourly rate
below that required by the wage determination. The Depariment of Labor will aceept payment in accordance with the

-+ following standards as compliance:

The contractor or subconiractor is required to furnish all employees with an adequate number of uniforms without cost or to
reimburse employess for the actual cost of the uniforms. In addition, where uniform cleaning and maintenance is made the
responsibility of the employee, all contractors and subcontractors subject to this wage determination shall (in the absence of &
boria fide colleetive bargaining agreement providing for 2 different amount, or the fumishing of contrary affirmative proof as
to the actuzl cost), reimburse all employees for such cleaning and maintenance at a rate of $3.35 per week {or 5.67 cents per
day). However, in those instances where the uniforms fumished are made of "wash and wear” materials, may be routinely
washed and dricd with other personal garments, and do not require any special treatment such'as dry cleaning, daily washing,
or cornmereial laundering in order to mect the cleanliness or appearance standards set by the térms of the Government
contract, by the contracter, by law, or by the nature of the work, there is no requirernent that employees be reimbursed for

uniform maintchance costs, ‘
** NOTES APPLYING TO '.['HIS_WAGE DETERMINATION **

Source of Oceupational Title and Descriptions:

The dutics of employees under job titles listed are those deseribed in the "Service Contract Act Directory of Occupations,”
Fourth Edition, January 1993, as amended by the Third Supplemeat, dated March 1997, unless otherwise indicated. This

~ publication may be obtained from the Superintendent of Documents, at 202-783-3238, or by writing to the Supcrintendent of
"~ Documents, U.S. Government Printing Office, Washington, D.C. 20402, Copies of specific job descriptions may also he

obtained fromn the appropriate contracting officer.
REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 1444
(SF 14443} : : , :

Confonmance Process:

The contracting officer chall require that any class of service employce which is not listed herein and which is to be -
employed under the contact {i.e., the work to be perfornged is not performed by any classification listed in the wage
determination), be classified by the contractor so 2s to provide a reasonable relationship (i.¢., appropriate level of skill
comparison) between such unlisted classifications and the classifications listed in the wage determination. Such conforme.d
classes of employees shall be paid the monetary wages and furnished the fringe benefits as are determined. Such conforming
process shall be initiated by the contractor prior to the performance of contract work by such unlisted class(es) of crmployees.
The conformed classification, wage rate, and/or fringe benefits shall be retroactive to the commencerpent date of the contract.
{Sce Section 4.6 {C)(vi)) When multiple wage detcrminations are included in a contract, a separare SF 1444 should be
prepared for each wage determination to which a class(es) is to be conformed, ' _

The process for preparing a conformance request is as fotlows:

1) When preparing the bid, the contractor identifies the need for a conformed occupation(s) and computes a proposed rate(s).

2) Af‘tef contract award, the contractor prepares a wrinten repart listing in order proposed classification title(s), a Federal
grade cguivalency (FGE) for each proposed classification(s), job description(s), and rational§ for proposed wage rgtc(s),
including information regarding the agreement or djsagreement of the authorized representative of the employces involved,

or where there is no authorized representative, the employces themselves, This report should be submitted to the contractiog

~~* officer no later than 30 days afier such unlisted class(es) of employees performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report of the action, together with the agency's
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recommendations and pentinent information including the positon of the contractor and the employees, to the Wage and
Hour Diviston, Employment Standards Administration, U.S. Dcpamnem of Labor, for review. {Sec section 4. G(b)(ZJ of -

Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or disapproves the action via transtnittal to the
agency contracting officer; or notifies the contracting officer that additional time will be required to process the request,

5) The contracting officer transmits the Wape and Hour decision to the contractor.

¢) The cantractor informs the affected cmployees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of Occupations” (the Directory) should be used
to compare job definitions 1© insure that duties requested are not performed by » classification already listed in the wage
determination. Remember, it is not the job title, but the required tasks that determine whethera class is included in an
established wage determination. Conformances may not be used to artificially split, combins, or subdivide classifications

llsted in the wage determmanon



