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ontract S0PAPT201008
Modification M0Q1
Pape2 of 8

The purpose of this modification to contract no, SOPAPT201008 is to incorporate a revised Schedule of Items and

pricing scchedule. Accordingly, the subject contract is hereby modified as follows:

1. Under SECTION B — SUPPLIES AND SERVICES AND PRICES/COSTS, Section B.1 Schedule of Items, is
hereby deleted and replaced in it’s entirety with the revised Section B.1 below which incorporates Wage
Determination No, 94-2103, Rev. 26:

B.1 SCHEDULE OF ITEMS

The following items are required to support Trademark Operations of the U.S. Patent and Trademark Office
(USPTO). A Labor Hour, Task Order, contract is anticipated.

BASE PERIOD (October 1, 2002 throngh September 30, 2003)

On-Site Burdened

CLIN Description/Labor Cates

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)

C—T—1 T
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vontract SOPAPT201003
Modification M0} 1
Page 3 of 8

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)

* Subcontractor Personnel]

OPTION PERIOD 1 (October 1, 2003 through September 30, 2004)

] On-Site Burdened
Description/Labor Catego Hourly Rate

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)



LContract S0PAPT201008
Modification M001
Page 4 of 8

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)

* Subcontractor Personnel



ontract SOPAPT201008
Modification M001
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OPTION II (October 1, 2004 through September 30, 2005)
‘ On-Site Burdened
iption/Labor Catego Hourly Rate

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)




Contract SOPAPT201008
Modification M001
Page 6 of 8

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)

* Suhcontractor Personnel

OPTION PERIOD I (October 1, 2005 through September 30, 2006)

On-Site Burdened
Hourly Rate

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)




Contract S0PAPT201008
Modification M0OC1

DOCUMENT REDACTED
- EXEMPTION 1 FOIA
S USC § 552(b)(4)

f
|:
I
I
II
|
I
|
|
|

* Subcontractor Personnel

OPTION PERIOQD IV (October 1, 2006 through September 30, 2007)

. On-Site Burdened
CLIN [ _____ Description/Labor Category Hourly Rate

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)

Page 7 of 8



Contract 50PAPT201008
Modification M0O01
Page 8 of 8

DOCUMENT REDACTED
EXEMPTION 4 FOIA
S USC § 532(b)(4)

* Subcontractor Personnel

Except as provided herein, all other terms and conditions remain unchanged and in full force and effect.
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Contract SOPAPT201008
Modification M003
Page20f2

The purpose of this modification to contract no. 50PAPT201008 is to incorporate a revised Schedule of
Items and pricing schedule for Option Period I. Accordingly, the subject contract is hereby modified as
follows:

1. Under SECTION B ~ SUPPLIES AND SERVICES AND PRICES/COSTS, Section B.1 Schedule of
Items, is hereby revised to delete the schedule for Option Period I and replace with the following
which incorporates the latest Wage Determination No. 94-2103, Rev. 30:

OFPTION PERICD 1

On-Site Burdened
Hourly Rate

CLIN Description/Labor Category

DOCUMENT REDACTED
EXEMPTION 4 FOIA
S USC § 352(b)(4)

2.  Under SECTiON J - LIST OF ATTACHMENTS, Aftachment A is hereby changed to “Department
of Labor Wage Determination No. 94-2103, Rev, 30" which is incorporated by reference.

Except as provided herein, all other terms and conditions remain unchanged and in full force and effect.



1 Lahor Cat go| 7 Cost _

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 352(b)(4)
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itract S0PAPT201008
Modification M004
"Page 2 of 2

The purpose of this modification to contract no. SOPAPT201008 is to (1) exercise Option Period IT, and
(2) incorporate a revised Schedule of Items and pricing schedule for Option Period II. Accordingly, the
subject contract is hereby modified as follows: '

1.  Under SECTION B — SUPPLIES AND SERVICES AND PRICES/COSTS, Section B.1 Schedule of
Items, is hereby revised to delete the schedule for Option Period I and replace with the following
which incorporates the latest Wage Determination No. 94-2103, Rev. 32:

OPTION PERIOD II

On-Site Burdened
CLIN Description/Labor Category Hourly Rate

2. Under SECTION J — LIST OF ATTACHMENTS, Attachment A is hereby changed to “Departmént
of Labor Wage Determination No. 94-2103, Rev. 32” which is incorporated by reference.

Except as provided herein, all other teims and conditions remain unchanged and in full force and effect.



2/16/2884 | 17:58 7833225468 ACCOLNTING PAGE B2

MENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ' 1. CONTRACT ID CODE Paga
1o 2

AMENDMENTMODIFICATION NO, (3. EFFECTIVE DATE |4, REQUISITION/PURGHASE REQL NO. [5. FROJECT NO. (¥ spplicatie}

0005 121572004 '
3.ISSUED BY GODE | * - 7. ADMINISTERED BY (i other than ftem 8)  CODRE|
dFFICE OF PROCUREMENT '

gﬂlioagc!lfqumrament.US Patant and Trademark Offica,2014 Crystal Drive
ulte .

’ Arlinghon, VA 22202 d .
8. NAME AND ADDRESS OF CONTRACTOR . (No., straet, counly, State and Zip Cods) 8A. AMENDMENT OF SOLICITATION NO,

8B. D, TEM 1
Innevstive Technalogias, Inc. ATED (SER ITEM 11)

4115 PI t Valley Driva,5 Ad0 10A. MODIFICATION OF CONTRACT/ORDER NO.
leasan Vallay Driva Sutte ) | soparT201008
Chantilly, VA 20151 . () | 10B. DATED  (SEE ITEM 13)
GODE ¥ |FACILITY CORE i} 002 |

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SDUGIT.&‘I'IDNS
D The above numbered solicltation ls amended ee sat forth n lterf 14, The howr and date apaclﬂad furraualpt of Offern D le axtanded, I:] Is not extandad,

Oiffers must acknowledge rocelpt of this emanditent prior to thé hour and dals spaciied |n uu soliitatinn or a1 emendsd /by one of tha following methods:

{u) By campiating ltems & and 15, ant retuming caples of the amancmett; (b) By wcknowladging racalpt of thislamendmant on egan coby of the offer
submitted; ar (8) BY separts lstter or telegram which Inoludes & Fefarante ta the selizitation end smendmant numbers, FAILURE OF YOUR ACKNOWLEDGMENT
TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIFT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT
{N REJECTION OF YOUR OFFER. If by virtua of this amandmyent you dealrs to change an offer already submittad, such khanas may bo made by telegram ap

. latter, provided aach tatagram or lutter mokes refaranca to the soliohation and this smendmeant, and [z raca|ved prior to fhé opaning hour and date spadifled,

12. ACCOLINTING AND APPROPRIATION DATA (I raquiredl}

13 THI& ITEM ONLY APFLIES TO MODIFICATION OF
CONTRACTS/ORD

. "Alﬂmwwmwcmmmw 4.4
CHECKONE| 4. THIS CHANGE ORDER 14 ISSUED PURBUANT TQ! (Spectly authorty) THE CHANGES SET FORTH I ITEM §4 ARE MADE IN
] THE CONTRACT ORDER NO, IN [TEM 10A.

O B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE GHANGEJQ (such &a
changaa in paying office. eppropriation dule, sto.} SET FORTH IN ITEM 14, PURSUANT Y0 THE AUTHORITY OF FAR 43.105(b).

C. THI& 8UFPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:
Mutual Agresment of tha Parlies

D. OTHER (Specily {vpe of modiication and aulhonty)

4]

U

E. IMPORTANT: Contractor D it not, Is requira:H 1o sign this document and ratm coples td the tssuing affice.
14, DESCRIPTION OF AMENDMENTAMODIFICATION  (Ordanized by UGF seclion headings, Including solictationtoontract sulifect matter where feasible.)

SEE PAGE 3 FOR DESCRIFTION.

I‘:'xcnp( o provided héreln, all termy and condilisna of $he dooumnant ratersneced In [fém 8A ar mg_., 53 hotelafore changed, remetns unchonged Bng in fu!]_[qm and sheck,
ID T{TLE OF SIGNER (Typagr pring 18A. NAME ANQ TITLE OF CONTRACTING DRFICER (Tyme or pring
(28 4

15C, DATE SIGNED ~siaiad,Sfaias of A ‘ [m‘ﬁ\ 160, DAT SIGNE
lalod] o o L o -

BTANDARD FORM W{Rﬁv w-as
Pmsm'[h-d by B8A FAR m um

PREVIOUS ENTIO
UNUSABLE

PAGE 212* RCVD AT {2116/2004 4:57:08 PM [Eastern Standard Time] * SYR:USPTO-EFYRF-20* DNIS:746865¢ * CSID:7033220468 * DURATION (mm-5s):0044




; [tem - Document Numb Title Page
amary S50PAPT201008/0005 Revise SOW 20f2
Line Item Dellvery Date Unlt of
Number  pagaription (Start date to End date)

Quantity issue Unit Price Total Cost

No Changed Line ltem Flelds

Previous Total: $0.00
Modification Total:  $0.00
Grand Totfal: $0.00




Contract SOPAPT201008
Modification M0QS
Page 3 0of 9

The purpose of this modification to contract no. SOPAPT201008 is to update Section C —
Descriptions and Specifications to more accurately describe work currently being performed by
the contractor. Accordingly, the subject contract is hereby modified as follows:

1. Under SECTIt)N C - DESCRIPTIONS AND SPECIFICATIONS, the following changes are
hereby incorporated:

a. Delete Sections C.1, C.2, and C.3 in their entirety and replace with the following:

C.1  STATEMENT OF WORK/SPECIFICATIONS

The USPTO shall furnish the necessary computer and mailing equipment, office supplies,
furniture and facilities to perform the specifications in the Statement of Work. The
Contractor shall furnish the necessary personnel and services to perform the following
Statement of Work/Specifications. The USPTO will not furnish facilities for Contractor
meetings and gatherings not related to the contract requirements.

C.2 OBJECTIVE

The Government requires a contractor capable of providing high quality services
including data entry, text editing, mail processing and mail room services, optical data
capture of incoming papers, optical data capture of existing files, electronically
identifying and categorizing optically scanned data, file movement, fee processing and
proofreading of source materials provided. Optional requirements may include file
maintenance and optical scanning of back files,

C3  SCOPE OF WORK

The Contractor shall provide sufficient personnel to perform Trademark Support
Services, which may include the following tasks. Task requirements within the scope of
the contract may be added and task requirements may be eliminated based on the
USPTO's future needs. Specific tasks requirements will only be authorized through fully
executed task orders at the prices set forth in Section B.1.

C.3.1 QUALITY CONTROL

The Trademark Office has as a part of its mission the responsibility of achieving and
maintaining a high level of quality and customer satisfaction. The Contractor's
comprehensive Quality Control (QC) plan shall establish production-oriented quality
goals and tracks performance against stated cycle time and accuracy goals in the Section
J, Attachment J chart. The purpose of the QC plan will be to initiate and stimulate action.
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Emphasis will focus on error prevention rather than removal or correction. The
successful offeror will demonstrate how it will ensure cycle time and accuracy goals are
achieved and how it will continnally monitor them.

C.3.2. SUPPORT SERVICES REQUIRED

The support services to be provided by the contractor consists of tasks that begin with the
receipt and initial processing of Trademark applications and other paper correspondence,
through to proofreading applications approved for publication in the Trademark Official
Gazette (TMOG). These services include, but are not limited to, mailroom operations,
data capture, fee processmg, proofreading and optional requirements for various other
support services.

Because so many of the services provided rely upon government-furnished systems,
supplies, and equipment, the contractor has an obligation to notify the government
immediately of any GFE and systems malfunctions or deficiencies in required supplies.

Workflow volumes for FY 2005 are provided in Section J, Attachment J. These

workflow volumes may fluctnate daily, weekly, or monthly resulting in management and .
staffing implications. Workload volumes are based on fiscal year filing dates they are
received by the USPTO.

C.3.2.1 MATLROOM OPERATIONS

The operation of the Trademark mailroom covers traditional mailroom operations, initial
processing of incoming mail and processing all outgoing mail.

These functions include, but are not limited to:

» Picking up Trademark inter-office mail (no file wrappers, except those in interoffice
envelopes) from designated office mail-stops (no more than 30 mail stops), sorting
Trademark inter-office mail, and delivering all mail (inter-office and United States
Postal Service (USPS)) to designated Trademark mail stops twice daily between the
hours of 10 and 11 am and again in the afternoon between 3 p.m. and 4 p.m.;

- Ensuring interoffice mail to be delivered to other government offices is deposited for
pickup;

« Picking up Trademark mail from the Arlington Mall USPS mail box twice weekly
and Plaza Mailboxes each day and delivering mail to designated Trademark mail
stops on the regular route;

» Receiving mail from the USPS and other commercial carriers;

+ Assigning Trademark Mail Dates (filing dates) to incoming mail according to Office
rules, and affixing identifying information to incoming mail;

« Reading incoming mail for determination of appropriate in-house destination, or
document type for mail being scanned according to routmg/sortmg instructions -
provided by the Office;
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Scanning all incoming flatwork that can be associatéd with 2 serial number;
Determining if incoming correspondence files have been miis-scanned, using
Government-supplied tools such as those available in the Trademark Image Capture

- and Retrieval System (TICRS) online supervisor module;

Processing all USPS-returned mail according to office-provided instructions;
Researching incoming mail lacking serial number identification for proper processing
throngh scanning, or for proper routing;

Resolving customer inquiries about mail received;

Mailing postcards received with new applications, determining correct postage when
postage is inadequate and adding appropriate postage as necessary;

Inserting outgoing mail into appropriate envelopes, sealing envelopeS'

Affixing proper postage to all outgoing mail;

Dispatching outgoing mail to the USPS and other commercial camers,
Communicating with the USPS to resclve problems;

Processing outgoing mail requiring special handling, as needed.

Returning any checks or letters to the applicant that cannot be processed due to a lack
of necessary information, including a transmitta] letter prepared by the government.
Accepting all hand-delivered mail from walk-in customers durihg the hours of 8:30
am and 5 pm at the Customer Service Fee Window.

Picking up weekly Official Gazette proofs delivering them to the Office of Program
Control.

Printing out designated electronic subrmsswns (generally a 1-page form with a
transmitta] sheet indicating routing information) and delivering them to various
offices as appropriate.

C.3.2.2FEE PROCESSING

Trademark Fee Processing is responsible for all fee-related transactions. Trademark fees
are collected in two categories: (1) fees associated with new Trademark applications; and
(2) fees associated with flatwork, i.e., various actions (petitions, extensions, etc.) that take
place after a Trademark application has been filed. Fee processing tasks include but are
not limited to:

processing fee payments submitted (on incoming paper documents only) by cash,
check, deposit account, credit card and any combination thereof;

processing fee refunds;

determining the proper fee code for each transaction;

responding to telephone and walk-in fee-related inquiries by the public;

accepting filings from walk-in customers during the hours of 8: 30 a.m. and 5 p.m.
Monday-Friday;

handling cash and equivalent monetary instruments;

reconciling daily window activity including submitting accurate bank deposits.

Data is identified from source documents and accurately entered into automated systems.
Daily reconciliation of financial data in preparation of supporting financial
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documentation is required. Fee transactions are processed on a first-in first-out (FIFO)
basis and must be completed within 5 business days of receipt of the filing. Full-time
staffing of a customer service window that supports various financial and related tasks for
external customers is also required.

C.3.23 DATA CAPTURE

This task provides for the capture of data from new, unprocessed applications and from
applications with data missing TICRS. Data is captured into the various electronic
databases by means of optical scanning, indexing, and/or manual data entry of pertinent
application data elements. Trademark application files take priority over the scanning of
pending or registered files. :

C3.23.1 NEW APPLICATION PROCESSING

Paper Applications
Trademark applications received on paper must be prepared (processed) in order to

ensure all pertinent information enters appropriate databases. Paper application
processing includes (1) pre-processing and optically scanning all documents included
with the application; (2) identification and categorization of pertinent application data
elements (tagging); and (3) assembly of the application into a file folder. One or more
senior members of the scanning and tagging operations must be able to interact with
Government and other contractor resources at a level that will facilitate solutions to data
flow problems and other software and hardware system interactions, such as
troubleshooting problems and delivery of software updates. Paper applications must be
available for viewing in TICRS and searchable via Xsearch within 7 business days of
receipt.

Pre-processing and optical scanning includes, but is not limited to:

« -assignment of the application serial number;

« file assembly (placement in file jackets, affixing labels);

« removal of any non-scannable objects, such as staples, paperclips, etc.;

« identification of the application components, especially of embedded drawings and
specimens that cannot be captured digitally; .

» identification and processing of any bulky (non-scannable) specimens submitted with
an application, including digitally photographing or photocopying bulky specimens;

+ processing Trademark applications through document scanning equipment;

» visual guality inspection of scanned document images.

« identification of Trademark application components (indexing);

» electronic transfer of image and OCR files to Trade-Ups (a Trademark data entry
system); :

+ checking necessary electronic directories through Explorer in order to review drawing
pages that were not cropped and resolve by ensuring drawing pages are sent to this
directory that are croppable. This is a daily activity.
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+  Checking necessary electronic directories to ensure files are uploaded and alerting
technical experts when problems are encountered.

+ screening all files purportedly needing rescanning to ensure rescanning will fix the
problem. '

» keeping a record of all files rescanned at the request of the government

- troubleshooting all missing images from files provided to the contractor from the
government. '

» indexing images so that parts of the documents are uploaded to appropriate databases

Identification of application data elements (tagging) includes, but is not limited to:

« utilizing a PC and monitor and a split-screen image, move information from an
application's OCR’d irage to the appropriate fields on the data entry form (tagging)
without specific assistive technology;

» reviewing each application for completeness, conformance with requirements, and the
presence of all information required to grant a filing date;

+ determining and assigning design search codes, mark drawing codes, and other
supplemental information as appropriate and key enter this information into the
appropriate location(s);

« uploading tagged and completed files

« providing the Government with a daily report via e-mail of the batches and
application serial numbers processed that day (for Government contract management

purposes).

Contract personnel are required to perform the initial pre-exam processing on each
scanned application, including being able to read text on a computer screen without
specific assistive technology. Work must be performed so that 98% or more of the
applications are error free. Contractor is required to promptly correct all work returned
because of errors such as misspellings, missing data, incorrect data, data entered in the
wrong field, and incomplete data. The contractor is responsible for establishing a quality
control program to insure work is performed at the required accuracy level.

The contractor will assure that all 76-series new applications will be scanned and
assembled according to instructions provided by the government. The contractor will
determine if files were mis-scanned, using government-supplied tools such as those
available in the TICRS (the Trademark Image Capture and Retrieval System) online
supervisor module, or mis-assembled. These files will be retrieved and corrected by the
contractor. The contractor shall report weekly on the volume of recounts.

The contractor will be provided with a report on images missing as a result of scanning
problems and will be expected to locate these files, retrieve them, rescan them, and return
them to the offices in which they were located.
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ELECTRONIC APPLICATIONS

The majority of new Trademark applications are received by means of the internet
through the Trademark Electronic Application System (TEAS). TEAS applications
processing is all electronic and no paper copies are produced. TEAS applications must
be available for searching in Xsearch within 7 business days of application retrieval.

The steps and procedures required of the contractor to process TEAS applications
changes as the TEAS system and other data systems are npgraded and modified. The
government will keep the contractor apprised of system changes and any impact that
those changes may have on staffing requirements,

TEAS application processing includes, but is not limited to:

Retrieve the application from the TEAS system

Ensure that the appropriate application fees have been paid electronically

Identify applications that do not meet the minimum filing requirements

Identify and categorize the pertinent data elements (tagging) in the same manner as is
used in the processing of paper applications.

s Transfer the application to the appropriate databases.

MADRID PROTQCOL

Applications that are received that conform to the Madrid Protocol for international filing
are received in an electronic format and are to be processed in a manner consistent with
the rules for paper files and TEAS files. Applications filed under the Madrid Protocol are
a very small portion of the overall Trademark application volume.

C.3.2.5 SCAN ON DEMAND

The government has an on-going program to electronically capture the images from
existing pending and registered Trademark files into TICRS. The capture of pending
files is nearly complete. It is anticipated that the scanning of registered files may take as
long as 5 years to complete. For both types of application files, the scanning task is
similar to scanning and indexing of incoming paper applications.

Pending files are received from various areas of the Trademark office, scanned
electronically, the pertinent documents within each file are identified (indexed), and the
file returned to the Central Docket. These files generally must be turned around in two
business days. '

Registered files are will be cycled to first scanning based on two events: When ordered
for viewing by the public and when needed in the Post Registration Unit for processing
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there. These files generally must be turned around in two business days. Volume of
registered files to be scanned over a five-year period is about 1 million files.

C324 PROOFREADING OF FILES APPROVED FOR PUBLICATON

The data contained in Trademark application files that have been approved for
publication must be verified against the data in the electronic database prior to
submission of electronic records to the Government Printing Office (GPO) for printing.
Data quality is critical to the registration process and is a critical customer service issue.
The electronic application data, including a review of the file image, is checked against
papers contained in the application file to ensure that spelling, spacing, punctuation, and
formatting are correct and that data is not missing or entered into incorrect

fields or records. Errors are corrected by text editing the appropriate fields, using Trade-
Ups, to bring the electronic database data into compliance with the application file.
Questions to resolve substantive discrepancies between data in the application file and
data shown on the full-file printout and in the TRAM database are entered on a
“‘Trademark Query Control Form' and directed to a Government monitor for resolution.
Proofreading instructions are contained in the Data Entry Manual and the TIPS Official
Gazette Review Proofreading Instructions, provided by the Government. An Official
Gazette date must be set by computer transaction for each application that is proofread.

Files received for proofreading are processed on a first-in/first-out (FIFO) basis, unless
specifically requested by any of the Trademark managers. Tumaround time is 5 business
days from receipt of the daily report of files available for proofreading. The contractor
must be alert to receiving the automated daily report and notify both the COTR and a
designated contact in the Office of Trademark Program Control immediately if the report
is not received. Volume should approximate the annual volume of applications received,
less the current abandonment rate.

b. Under Section C.6, the first paragraph is hereby deleted and replaced with the
following:

“The Contractor shall furnish two reports to the COTR designated in Section G.3. The first report
is due every other Tuesday, and the second report is due on a weekly basis.”

2. Except as provided herein, all other terms and conditions remain unchanged and in full force
and effect.
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Confrs;ct Number S0PAPT0201008 R | Modification 0006

The purpc;se of this modification is to modify Section C, Section H and J of the contract.
Accordingly, Contract Number S0PAPT201008 is hereby modified as follows:

1. Section C.4.3 — Key Personnel — The Section C.4.3, Key Personnel is
revised to read: "The Government requires an onsite Program Manager,
System/Technical Administrator and Tagging/Proofing Supervisor for
scanning permanently stationed at the Trademark Office during the contract
period. Key personnel under this contract are specified in Section H.6."

2, Section C .6 — Reporting Requirements — Delete this section in its entirety
and replaced with the following:

“The contractor shall furnish the following recurring reports, with a copy to the
COTR:
Incoming ROA Correspondence Counts: Provide a weekly report by email,
detailing a count of the paper-submitted 76- and 78-series ROAs, and a count
of the TEAS ROAS, for the week-to-date, and summary data afer the first
week’s report. The report will be from FY to FY.

PRU Scanning Report: Provide a COB daily emailed report of

Count of files received from the Cenfral Docket the previous day

Count of files returned to PRU thru COB date of report

Count of PRU files remaining on hand for scanning

Oldest date of receipt in Scanning of PRU files still awaiting scanning

* o & o

LOP Report needed until 8/05: Email a report by COB each week listing the
serial numbers scanned during the previous week.

Proofing Backlog Report through 9/30/05: Email a weekly report on the status
_ of the proofing situation each Monday by 11 am. '

The report should provide the following information:

Count of files added to the electronic report from the previous week.
~ Count of files proofed during the same period. :
Count of files remaining, from the CM154 report. )
Special problems encountered during the reporting week and the status of their
resolution (ie, major systems outages affecting production).

e & &

Weekly “Daily” Report. Email this weekly report. The report will identify all new
application filings by serial number, filing date, and date processed.

3



* Contraet Number S0PAPT0201008 _ . Modification 0006
- Section C.6 (Continued)
Biweelilv.COTR Report: * The biweekly COTR report provides production volumes on

all details of the contract, summary volumes for the task and for the project, quality data,
and cycle time information.

Weekly Query Report: Email the managing attorney with all proofing files for which
the proofers have questions for the previous week, after first ensuring that the query is not
a repeat query for the same problem on the same file. Doesn’t matter what day of the
week the report is sent to the respective manager. The contractor should include a
b1week1y count of files quencd on the COTR report.

Weeklv TTAB Mail Report Needed., Starting with the week ending August 2, 2004,
email with a report of the count of TTAB mail taken to TTAB for that reporting week.
Include this count in the biweekly COTR report.

Quarterly Report Needed, for Robert Allen. Email with the quarterly and FY YTD
counts for:

Total Incoming Mail

Total Outgoing Mail

Total Fee Items Processed

Total Incoming Correspondence Captured

Total Number of Files Proofed

This quarterly report must be emailed within one week after the quarters ending with
December, March, June, and September.

4
Other: Special Purpose, one-time or short term recurring reports on detailed tasks
performed may be required.”

3. Section H.6 (3) - KEY PERSONNEL

(2) The Contractor shall assign to this contract the following key personnel:
Labor Category Personnel

DOCUMENT REDACTED
EXEMPTION 4 FOIA

S USC § 5532¢b)(4)

4. Section J - LIST OF ATTACHMENT -- Attachment J -- Cycle Time/Accuracy/Volume
Workload Table is hereby revised under the contract and is at Attachment 1 hereto.

~ Except as provided herein all other contract terms and t;onditions remains unchanged and in full
force and effect. :

4
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Contract Number 50PAF ., 201008 | . Mé)diﬁc-:ation 0006

SECTION J — LIST OF ATTACI-MENTS
Comparison of 2003 Versus 2005 Performance Standards for Trademark Services Support Contractor

Task Minimurm Standards 2003 Annual | 2005 Annual{ 2006 Apnual ]
_ - Cycle Time [ Accuracy ' Worldoad Workload Workload Freguen
Delivary & Pickup of Interoffice Mail to Trademark| Within 1 Day of o Twica Dailly
Officas IScheduled] I_!eceipt 88% 700000 . 750,000 750,000 AM & PM
Delivery of Routing Sheats (Scheduled) W";‘g;;n%zy o oav nae | 275000 300,000 Twics Dally |
Detivery of New Applications to Central Docket Within 1 Day of Twice Dally Btz
@ |(Scheduled) Assembly 98% 126000 250,000 35,000 AN & PM B
£ Within 2 Hours o 1 Case per :
% ;czup of doc;e l:roof — “?;NN :ﬁﬁ Hc?:_lf 100% 1-2 boxes woek 1 case per week Weekly
ickup an ivery o rocess Unl "
E from Crystal City Plaza Picku 100% NA 1,500 1,500 Daily
= Pickup and Delivery of Trademark Law Library Within 1 Day of oait
% Mail from Crystal Cily Plaza - 'Receipt 100% 000 3,000 3,000 ally ‘
£ [Process Incaming Mai (Non-Fee Htems) Withn 2 Days ofl oy " . 700,000 575,000 Daily (BRE S
-] SRS d
£ Within 1 Day of .
E Process E-TEAS Documents Receipt 100% NA 225,000 250,000 Daily el
- : L
Process Undefiverable Mait wugg:n:i:n? ofl 1005 NA 4,000 4000 pay [Pt
Pracess Incoming Non-scannable Kems V\ﬁﬂ;l{u;;e%?y | 1009 - 5000 | 5,000 Daily
Procass Outgoing Mall mﬂ :R[;::in: 99% i 625,000 1,000,000 1,000,000 Daily
g Assembly of New Paper Application Files V\Zﬁ?a_;;_:‘:ek 8% - 125000 60,000 35,000 Daily e
3 S - = Lo
EZ [assembly of New TEAS Appiication Files | se% NA 200,000 0 Daily i
E E \Mﬁﬂn-‘?‘t\]ﬁeek :
"] - "
E i Pracess of Informal Applications of Scanning 99% 5000 3,000 3,000 Dally
Z  bracess of FAST Informal Applications i1 Da¥of i eae NA 1,000 1,000 Daly [T
Scan New “Paper” Applications “""‘g‘;ii& Ealys C 99% 132000 75,000 40,000 paty [EEEIE
Within 1 Day of e
ercass inbound Rightfaxes m?eceé ¢ ] 99% NA 25,000 25,000 Dally ;
Scan Incoming Comespondence(*inciuded 2003 n 2 Days N : .
asks from Mairoom Processing) Recelpt 08% 1000600 200,000 25,000 | Dally L
Scan and Upload MPU Documents Wit 1 D8y o gge NA 2,000 - 2,000 Daly i
i Upon [l
E Sean Voluminous Evidence m“[:g;ug;y of 98% NA 6,000 8,000 Reguest T
=3 - : A
g *
g Scan and Upload 89(s) Documents Wrmiér;:e%?y o 9B% NA 1,000 1,000 Rlejgl.?zm
o — ' Within 1 Day of e
a . ;
- Scan Pending Files _Receipt 8% NA 150,000 5,000 Daily iy
ﬁ: Scan Registered Files mmé:;é?a! yof 98% ] NA §,000 5,000 Daity
[= =
m e . Within 1 Day of Upon
4 Reclassification of Unclassified Imapes . Request 88% NA 1,200 1,000 Reguest
. i Upor ik
Produce Archive images for Dewitt {QC Effort) wﬂ::q:"::tks 100% NA 25 CDs ) Repu"g . B
. Within 2 days of i
*Scanmng Child Apps R squest 100% 5000 NA D_ Eliminated
Scanning Backlog of Child Apps Wikin 3 mes of!  so0% 3000 NA 0 Efiminated
Process TDR Request Vit 7 Dvs ol oo NA 800 600 Deily
o  |Process New Paper Applications W‘m,';';e?:l"s °f| 89% 365000 50,000 35,000 Daily ‘
§ Protess Fiatwork (Incoming Correspandencs) W[thIRn:cel?a‘ys °f1 00% |included in 365K] 80,000 80,000 Dafty !
s ' Within 1 Day of T
o Procass Refunds . 100% NA 2,000. 2,500 Daik ks
g ro Receipt ) ¥ £ %
= Fee Process at the Customer Service Window | COB each day ) 99% . 25000 6,000 8,000 Daily i
Tag & Upload New Paper Application Files ME‘E;;%?“ 98% 125, 000 50,000 35,000 Daily -
= . Win 2 Days of | R
é Tag & Upload New TEAS Application Files Firewsll Recelpt| 98% NA 200,000 250,000 Daily i
& Itag & Uplcad New 1B Application Files Within egi‘l’;;"s 100% NA §,000 5,000 Daily o
ithin 2 ey
Comedtion of Filing Reciepts W’";‘;f‘gff o 100% NA 3,600 3,500 paly [EESES

ATTACHMENT 1 Page 1 of 2



* Contract 50PAPT0201008

. Modification 6006

SECTION-J — LIST OF ATTACHMENTS (Continued)
Comparison of 2003 Versus 2005 Performance Standards for Trademark Services Support Contractor
Task Minlmum Standards 2003 Annual | 2005 Annual 2006 Annual
2 Warkload Workload Workioad Fre
= T alia— =
Process Files On Electronic Proofing Report 225000 250,000 275,000 Daily
= OG Bounced file Fickup Each Day 100% 52Q0 NA 0 Dally
=
B Delivery of Quertas to Monitor Each Day 100% 10000 NA 0 Dally
] . : .
B |pelivery of OOPs to LOs and OTPC Each Day 100% 7060 NA 0 Daily
o ) .
Misc Flle Pick-ups and Delivery As requested 100% _ 5000 NA 0 As Needed
Proofing Plek-ups EachDay . 99% 250000 NA 0 Dally
Every Other
Biweekly COTR Report Tues 28 26 25 Biweekly
Weekly Proofing Query Report Mondays NA 52 £2 Weekly.
m  Weekly Report to TTAB Fridays NA © 82 52 Weekly
.,5 Monthly Incoming Comespondence Report to
o Sharcn Marsh . Mondays NA 12 52 Weekly
&  Weekiy Proofing Backlog Report Mondays NA 13 0 NA
& Weekly Production Repott (“Daily"} Mondays b2 - 82 52 Weekly
COB each )
LOP Report Week NA thru 8/-5 . 0 Weekly
PRU Scanning Report Daily NA 250 o NA
ATTACHMENT 1 Page Z of 2



IMENT OF SOLICITATION/ME  “ICATION OF CONTRACT '~ CONTRACT IDCODE | page
\ _ 1 of 2
NDMENT/MODIFICATION NO.[3. EFFECTIVE DATE |4. REQUISITION/PURCHASE REQ. NO. |5, PROJECT NO. (if applicable)
7 09/27/2005
SUED BY CODE| * 7. ADMINISTERED BY (if other than ltem )  CODE|
“ICE OF PROCUREMENT ‘
lce of Procurement,US Patent and Trademark Office,2011 Crystal Drive
i Jite 810
Jdington, VA 22202
3. NAME AND ADDRESS OF CONTRACTOR  (No., street, county, State and Zip Code) 9A. AMENDMENT OF SOLICITATION NO.

Innovative Technologies, Inc.

4115 Pleasant Valley Drive,Sulte 800

Chantilly, VA 20151

9B. DATED (SEEITEM 11)

P 10A. MODIFICATION OF CONTRACT/ORDER NO.
SO0PAPT201008

CODE *

) 108. DATED (SEEITEM 13)

IFACILITY CODE 08/16/2002

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation Is amended as setfoﬂh in ltem 14. The hour and date specified for receipt of Offers D [s extended, I:' is not extended,

Offers must acknowledge receipt of this amendment prior to the hour and date spacifisdin the solivitation or as amended, by one of the following methods:

(a) By completing kems 8 and 15, and refuming

capies of fhe amendment; (b) By acknowledging recelpt of this amendment on each copy of the offer

submitted; or (c) By separals letier or telegram which includes a reference to the solicifation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGMENT
TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT

IN REJECTION OF YOUR OFFER. If by virfue of this amendmant you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes reference lo the solicitation and this amendment, and Is recelved prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (I required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK DNE

D THE CONTRACT ORDER NO. IN ITEM 10A.

A. THIS CHANGE ORDER 15 ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN

E] B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as
s changes in paying office, appropriation date, ete.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,103(b).

I:I €. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF;

D. QTHER (Specify lype of modification and authorily)
The Option to Extend the Tenn of the Contract Clayse (1.5) of the Contract - FAR 52.217.9

E. IMPORTANT: Contractor

X

Is not, l:[ Is required fo sign this document and retum

coples to the issuing office.

14. DESCRIFTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including soficitation/contract subject matter whens feasible.)
The purpose of this modification, MCO07, to contract 50PAPT201008, is to exercise Option Period IIl. The period of performance Is hereby extended through

September 30, 2006.

Excepl as provided herein, all tarms and condilions of the document referenced i Hern 94 or 10A, at heratolore changed, remalns unchanged and in fultforce ang effect,

15A, NAME AND TITLE OF SIGNER (Type or print)

168A. NAME AND TITLE OF CONTRACTING OFFICER {Type or print)
Joseph Troj

158, CONTRACTOR/OFFEROR

15C. DATE SIGNED

(Signaturs of person authorized to sign)

18C. DATE SIGNED

9[22 fas

NSN 7540-01-152-8070
PREVIOUS EDITION
UNUSABLE

STANDARD FORM 20 (REV, 10-83)
Prescribed by GSA FAR (48 GFR)
53.243



item DocumentN  er Title Page
amary S0PAPT201008/0007 Exercise Option Period I 20f2
Line ltem Delivery Date Unit of
Number  pescription (Start date to End date) Quantity Issue Unit Price Total Cost
This is Contract No. S0PAPT201008, Modification 7. The period of performance is through September 30, 2006.
No Changed Line ltem Fields
Previous Total: $0.00
Modification Total; $0.00
Grand Total: $0.00

The Procurement POC is Joe Troia (571)272-8407. The Program Office POC is Marian Bruffy (571)272-9613.




AMENDMENTY OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRAGTID CODE | page !
. t 1o
7. AMENDMENTIMODIFICATION NO.[3, EFFECTIVE DATE |4, REQUISTIONIPURGHASE REQ. NO.15. PROJECT NO. (if applicabie)
ooos 01/23/2006
8, ISSUED BY ' CoDE} * 7, AWRNISTERED BY (if other then ffom 6]  CODE]
OFFICE OF PROCUREMENT
cﬁlceaoi Procurement,US Patant and Trademark Olfice, 2014 Crystal Drive
Sulle 810 : .
Adlington, VA 22202 .
8. NAME AND ADDRESS OF CONTRASTOR  (No., sireet, counly, Stets and Zip Code) 9A. AMENDWMENT OF SOLICITATION NO.
' ' 98, DATED (SEE /TEM 17)
tanovative Technologias, inc, _
: : 10A, MODIFICATION OF CONTRACT/GRDER MO.
4115 Plzasant Valley Drive,Sulte 800 | 0 [ sepapTa0to0s
Chantity, VA 20151 ‘ (%) | 10B. DAYED (SEE [TEM 13)
CODE_* : IFACHITY CODE 0B/16/2002

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[] Tha above numbared soloiiation s amended 2% 26t forih In Kam 14, The hour end deta spacied for reocipt of Gfers Dmmm. Dmmmmn

OmmmmmaMptdﬂﬂsmdmmmmﬂ\e hour ang dete speaifed In the sofictisfan of at amended, by one of he following mathods:

{e) By compleling liems 8 ang 1%, and rewrning copies of the amendment; (b} By acknewledslng receipt of this amendment on sech copy of the offer
Bubmittad; of (5) By sspamte lefier of tslegram which Inchides s refsrence to B ssiicialion and smandment nunibars. FAILURE OF YOUR ACKNQWLEDGMENT
TO BE RECENVED AT THE FLACE DESIGNATED FOR THE RECEFT OF GFFERE PRIOR TQ THE HOUR AMD DATE SFECIFIED MAY RESULY

IN REJECTION OF YOUR OFFER, 1 by virfue of this amspdmant you desire Lo changa an offer alrandy submitted, sich changs may bs made by leisgram or
letiar, provided sach telagram o fetler maken vafenence o the sollcitation and this amendment, Ard is racsived prior £ the opening hour amd date specifiar,

12. ACCOUNTING AND AFPPROFRIATION DATA (I requirad)

. MWE.

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTE/ORDERS,
TF MODIFIES THE CONTRACT/ORQER NO, AS DESCRIBED IN TTEM 14,

CHECKONE| o, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specily suthonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE (N
O THE CONTRACT ORDER KO, IN [TEM 10A,

0 8, THE ABOVE NUMBERED CONTRADTIORDER 18 MCDIFIED TO REFLEGT THE ABVINIZTRATIVE GHANGES (such az
changas [ paying ofie, sgpropietion date, el BET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 48.103(5),

@ C. _THIS SUPFLEMENTAL AGREEVENT IS ENTERED INTD PURSUANT TO AUTHORITY OF:
Mutual agresment of the parties

O ©. OTHER (Speciy fype of modifioation and autioriy)

E. IMPORTANT: Contracior D lanot, E Is required {0 sign this documentand return _1____ coples to the ksuing offica. .
14, DESCRIPTION OF AMENDMENT/MODIFICATION  {Orgenized by UCF sacfion hasdings, inpluding solfclation/cantract subjsat matier where feasihla.)

8es foliowing poges.

Ewypt ot provided hersin. ali s and conditfone of D damutt refatenosd &) fem 84 of 104, et haretolors shangod, remalny unchanged and b kil foros and aftect.

164 NAME ANP TITLE OR.$IG ER (Tipa, of print) . 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini}
®) AlHNee ?r SV(EEA Ellsan McGiion_ 4

15C. DATE SIGNED [188. Ui ,‘/ porica, A 4 // 160, DJTE fionzD
Q. -'—""O(n BY nmflhfdoﬂ;en N, J_luv # - /'
NEN 7540-01-452-8070

STANDARD FEIRM 0 (HEV, 10-83)
FREVIOUS EDITION oF
UNUSAHLE . Progulbedty B FARHm

PAGE 7/24 » RCVD AT 2/2/2006 9:40:37 AM [Eastern Standard Time]* SVR:USPTO-EFXRF-6/24 * DNIS:2736564 * CSID: * DURATION {mm-$35):09-32



Line 1tem Document Number Title Page
3ummary SOPAPI201008/0008 add CLINs 20f;
Line Beint Dalivery Date Unit of ‘ .
Rumb9r  pugeription {Start date to End tnate) Quantity laue Unidt Prico Total Cost
No Chengad Lins et Flekis

Previous Total: $0.00
Modification Total: §0.00
Grand Total: $0.00

The Procurement POC is Eflesn MeGlinn (671)272-6564, The Propram Office POG Is Marlan Brufty [571)272-9613,
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1. Reference is made to Section é, clause B.3, entitled *Ceiling Price.” Clause B.3 is
deleted in its entirety and replaced as follows:

Insert:

“3.3 TOTAL ESTIMATED AMOUNT

The tota) estimated value of this contract, inclusive of all task orders, is $25,000,000.”

2, The following Contract Line Item Numbers (CLINS) are inserted inio Section B:

Insert:

3

Item No. Supply or Service Qty Unit Unit Price ~ Amount
4050 Reserved '
4051 Reserved
4052 Reserved
4053 Reservexd
4054 - Reserved
:rggg ﬁm’eg DOCUMENT REDACTED
erve
o ExrrTION d o
4058 Reserved § 552(b)(4)
4059 Reserved
w0 pwomegteies 1 v
Elimination (1 Lt= ) 5
41,025 files). This
is a FFP CLIN, SOW
in Task Otder (TO) i
DOCS6PAPT0505046 applies.
Funding to be provided
under individual TO.
4061 Reclassificationand 1 14 To Be Determined TBD
Indexing for T/TS. {TBD)
SOW inTO
DOCS56PAPT0505071
Applies. Thiz iz a FFP CLIN,
Funding to be provided
under ipdividual TO,
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0 Wesonesomany 1 1 [
for T/TS. SOWinTO

DOC56PAPT0505072
applies, grgg,sm files= 1 Lt) DOCUMENT REDACTED
This is o FFP CLIN. EXEMPTION 4 FOIA
Funding to be provided

18 fo be provid 5 USC § 552(b)(4)

3. The Statements of Works (SOWs) contained in DOC56PAPT0505046 (Proofing
Backlog), DOC356PAPT0505071 (Reclassification and Indexing), and
DOCSEPAPT0505072 (Warehouse Scanning) ere hereby incorporated, by reference, mm
Section C of basic Confract DOCS0PAPT201008. These SOWs rejats to FFP CLINs
4060, 4061, and 4062, respectively. The SOWs for these FFP CLINS are not
requirements type SOWs. All ofher portions of the SOW contained in Contract
DOCS0PAPT201008 is Labor Hour requirernents type.

4, The following clauses, assoclated with CLINs 4060 through 4062, are added:

In Section F, insert: -

REQUIRED DELIVERY DATE FOR CLINs 4060 THROUGH 4062

Required delivery date will be specified on individual Task Orders issued hereunder,

2. In Section I, Insert the following:

52,232-01  Payments (1984)
52.242-15 _ Stop Work Order (Aug 1989)

52.242-17  Government Delay of Work (Apr 1984)
52.243-01 Changes Fixed Price Alternate I (Aug 1987)
52.245-02  Government Property (Fixed Price Contracts) (May 2004}
52.246-04  Iuspection of Services — Fixed Price (Aug 1996)

- 52.249-08  Defanlt (Fixed Price Supply and Service) (Apr 1984)

PAGE 10/24 * RCVD AT 212/2006 9:40:37 AM [Eastern Standard Time] " SVR:USPTO-EFXRP-8/24 * ONIS: 2736564 * CSID: * DURATION {mm-ss):09-32



3. Reference is made to Section B — Schedule of Supplies, Services, and Prices, Section
Bl. This modification correcis an error made upon issuance of Modification 000!, and
later compounded in succeeding price adfusiments to option years. The revised Base
Year and Option I through HI rates reflect incorporation of the applicable revision of
Wage Determination, No. 94-2103 for that time period. The items and prices lisied for
the Base Year and Options I through IV are hereby deleted and replaced by the corrected
rates on the last 10 pages of this modification starting with the title * Section Bl
Schedule of Supplies, Services, and Prices.”

4. Reference is made to Section J, Attachment J, entitled “Cycle Time, Accuracy,
Volume, Workloads Table.” Attachment J is deleted and is replaced with the following
revised Attachment J (3 pages): ‘ .
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Attachment J {page 1 of 3)

Mlnlmum stsndarda 2003 Annual  [2005 Annuall2008 Annuall 2006 m\f!sed
Cycle Time racy|] Workioad Wordond | Workload Oct 2005 Freg
\WIthIn 1 Day 000 e
, 700000 750,000 760,000 §00,
ot Receipt | P5% AM &%M
. Twice
Within 1 Day 3
of Stanning BB% NA 278,000 300,000 425,000 mﬂzﬂgm
Twica
Within 1 Day 260 000 | 35000 250,000% Uai
of Assembly 8e% 125000 280, AM &EM
Within 1 Day R 1 Case per | 1 case per
of Nofification 100% 1-2 boxes week wesk 1 oasa perwask | Weekly
Within 1 Hour '
of Piokp | 190% NA 1,500 1,500 1,500 Daily
Within 1 Day
of Recelpt 100% 3000 8,000 3,000 3,000 Dally
VVithin 2 Days .
of Recelpt 8% s T00,000 &75,000 200,000 Dally
"‘f}“‘m 100% NA 225000 { 260,000 | 260,000 Daity
Within 1 Day
of Scanning 100% 4,(_!00 4,000 7.000 Oaily )
Within 1 Day s
of Regalpl 100% E.Dt_m 5,000 _0 . Dally
Within 1 Day
of 98% 625,000 1,000,000 | 1,000,000 1,000,000 Dally
Ably o ”!ii|WIbh 1 Wask ’ -
e of Taggh 8% 12513_&0 . 50,000 35.900 25,000* Daily
Within 1 YWeak .
of Tagging DA% NA 200,600 [} 216,000% Dally
Procass pf
Within 1 Wesk . .
lmmum of Scanning B8% 5000 3,000 3,000 2,000 Craily
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Within 't Day ) 1,000 1,000 Dally
of Notifioation 3% NA 1,000 .
Willin 7 Days 2,000 000 Dally
e Rooct | %9% 132000 75000 | 4 25,
Within + Day ! 25 25,000  Dally
ol acapt | 9% NA 25,000 000
Within 2 Days 200, D
Miq2lors oew | o000 | 200000 | 25000 000 ally
oan and Upload| Within ¥ Day | 000 2 2 000 Del
kﬂPU t\a»et.nmentar of Receipt ?8% A 2 i % '
- U
oiarminovs | VHean Vo | 96% NA 6000 | 8000 soon | oRen
| E [scan and Dptoad] Within 1 Doy I 5,000 Upon [
25{a) Dncumants ) H
% N of Rocalpt | 8% NA 1,000 1,000 Rt
Bean Panding | Whhiey ¥ Day 000 pal
% Scan i o | oa% NA 160,000 | & 300 Iy
g can ey | 100% NA 8000 | 6,000 feparaia sk o iy
' kresification Mithin 1 De ' Upon '
@ orUnolssited | ‘i gt | 100% | N 1200 | 1000 foeparal osk orde] poron
Produce Aschivs Within 2
uges foc wesks of | 100% NA 25CDs 0 o acpon
awit (O Request S
Effost)
nnkng Child | Within 2 days -
g o o | 100% 5000 MA 0 o i
cannin
Backiog of Chikd ¥Within 365 | 100% 3000 NA ) ) —
n3
rocess TOR | Within 7 Days | :
opaast of Racort | 100% NA 500 500 800 Dally
Process New |
o e ant”| 9% | sssoce | soooo | 3500 28,000 Dally
ficationa .
tacess Flabyva
Slncoming WA SDEA| ogn Inciuded in3ssK 80000 | 80,000 80,000 Dy
rocass Govt
Viiihin 1 Day.
g Requestad 100% NA 2,000 2,500 2,500 Daily
Refunds. of Reoaipt . -
£ he Custome -
the Cu Br .
Window |COB eachday] 89% 26000 6,000 6,000 3,000 Dally
{exchxlea -
ehunds)
Tog & Upload-
wﬁ::l?:r File gng:i of 98% 128, 000 B0,000 35,000 25,000 Dall
|3 e ,
ag & Upload  [Wim 2 Days of
2 mgv'rs.ﬁls Frown | se% NA 200000 | 250,000 260,000 Daily
loation Filss | Reeaipt
ag & Uplpad .
Hehrals Wﬁ'g:,;?;“ 100% NA so00 | 5000 5,000 Dally
Application Flae {
Correction of | Within 2 Days y
Fluﬂﬂ RGG‘BPB ofSoanntnn 100% NA 3.500 3,500 Tework Daﬂy
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Within & Days
of Notification 28% 225000 280,000 | 275,000 275,000 Daily
Each Day 0% 5200 NA 0 G Dafly
EachDay _100% 10000 NA Q 0 Dally
EachDay  100% 7000 NA o 0 Dally
" As
Asrequestad  100% 5000 NA o 0 Needad
Dally 9E% 250000 L1 0 0 Deally
Biweekly COTR.  Evary Other
Report Tuas 25 2 28 28 Biweakly
Weekily Proofing . . .
Clusey Report Mondays NA 52 52 Wezkly
Weekiy Reportto .
TTAB Fridays NA 52 .82 52 Waskly
Monthiy
Incoming
2 Cotrespondance
Repoitto Sharon
Marsh Mondays NA 12 52 &2 Wealdy
£ Weakly Preofing
Backlog Report  Mondays NA 13 0 52 NA,
Watkly
Preduction
Report (Dally)  Mondays 52 52 52 52 Woekly
COB each
LGP Report Week NA thweu 875 o ] Weskly
PRU Scanning
Report Dally HA 250 ¢ - o NA
Attachment J (page 3 of 3) .

PAGE 14124 * RCVD AT 2/2/2006 $:40:37 AM [Fastern Standard Time] * SVR:USPTO-EFXRF-8/24 * DNIS: 2735564 * CSID; * DURATION {mmr$5):09-32



Section Bl: SCHEDULE OF SUPPLIES, SERVICES, AND PRICE3

Revised Base Period (October 1, 2002- September 30, 2003)

WD 94-2103 Rev 26
On-Site
Burdened
i Hourly

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)
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DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(h)(4)

10

* Subcontractor Personnel
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Revised Option Period I (October 1, 2003 - Sepiember 30, 2004)
WD 94-2103 Rev 30

On-Site
Burdeped

DOCUMENT REDACTED
EXEMPTION 4 FOIA
S USC § 532(b)(4)

)
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DOCUMENT REDACTED
EXEMPTION 4 FOIA
SUSC § 352(b)(4)

* Sybcontractor Personnel

PAGE 18/24 * RCVD AT /212006 §:40;37 Al [Eastern Standard Time] * SVR:USPTO-EFXRF-8/24 * DNIS:2736564 * CSID: * DURATION {(mm-58):08-32



Revised Option Perled IE (October 1, 2004 - September 30,2005)
WD 94-2103 Rey 32 ,

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)
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DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(h)(4)

* Subgontractor Personnel
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Revised Optlon Perlod 11X (October 1, 2005 - September 30, 2006)
WD 94-2103 Rev 34

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)
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i

DOCUMENT REDACTED
EXEMPTION 4 FOIA
5 USC § 552(b)(4)

* Subcontractor Personnet
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Revised Option Perjod IV (October 1, 2006 - September 30, 2087)
WD 94-2103 Rev 34

DOCUMENT REDACTED
EXEMPTION 4 FOIA
S USC § 552(b)(4)
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DOCUMENT REDACTED
EXEMPTION 4 FOIA
S USC § 552(b)(4)

* Suboontractor Personnel
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